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Le_t’s fght against the pandemic

with positivity
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The number of confirmed cases of Coronavirus disease 2019 (COVID-19)
in Hong Kong has been gradually increasing. The business among different
industries, especially the service industry, are seriously affected as people
avoid going out in order to minimise the risk of being infected. The estate
agency industry, being one of the service sectors, is inevitably affected.
Under this adverse situation, the EAA would like to encourage practitioners
to stay positive and healthy. Hoping that the property market will soon
recover and everything gets back on track after the pandemic, the EAA
also encourages practitioners to equip themselves at this moment through
continuous learning.

Maintain good hygiene and keep shops clean
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To avoid coronavirus infection, we must always maintain good hygiene for
ourselves as well as keeping our shops and offices clean, as estate agency
shops are where practitioners usually meet their clients. In addition to regular
cleaning, we should also frequently sterilise the shop with 1:99 diluted
bleach. The most touched surfaces, such as doorknobs, desktops, computers
and stationery need more frequent attention. In addition, staff should keep
sufficient distance between themselves and minimise gatherings or having
meals together. They may also utilise online resources to conduct video
conferences among colleagues.
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As for personal hygiene, as well as the basic precautionary measures such
as wearing face masks, handwashing frequently, avoiding rubbing eyes and
mouth, we should also immediately change our clothes and wash our hands
thoroughly, use spray steriliser to clean our shoes and personal belongings,
such as bags, watches and mobile phones after returning home. In addition,
maintaining a balanced diet,
developing a regular sleeping
habit and staying optimistic
are also good for health. You
could try doing some cardio
exercises at home if you feel
anxious as it will help reduce
stress and keep you healthy
physically and mentally.

Some estate agency companies have provided sterilising products for
clients while some have donated masks to the public through charities
or by themselves. It is good to see that the trade is offering a helping
hand to their neighbourhoods and those in need under such a critical
situation. They set an admirable role model with their kindness.

At the same time, the EAA understands the difficulties the trade
encounters. The EAA had earlier announced that after detailed
discussion with and support by major trade representatives and
approved by the Board, the EAA is going to provide a one-off
professional development subsidy of $500 to licensees. The subsidy is
aimed at a healthy development of the industry by assisting licensees
to enhance their professional standard or to improve their service under
the current economic trough.

Eligible recipients of the subsidy are:

« Individual licensees holding a valid licence (i.e. estate agent's
(individual) or salesperson's) as at 31 March 2020;

«+ Individuals who have submitted an application for a licence (i.e.
estate agent's (individual) or salesperson's) on or before 31 March
2020 and whose licence is approved latest by 31 March 2021.
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Licensees should note that there is no need to apply for the
subsidy. The subsidy will be released to eligible individual licensees
by cashier’s order to their registered addresses as shown on
the Register through ordinary mail by batches according to the
numerical order (ascending) of their licence numbers. The first
batch of eligible licensees is expected to receive the Subsidy on or
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before 30 April 2020 while the last batch of applicants will receive
the Subsidy on or before 31 July 2020. To reduce the risk of mail
loss, licensees are advised to update their “Registered Address” via
the EAA's e-Services by 31 March 2020 if necessary to ensure that
the mailing address is accurate.

In order to reduce the risk of the spread of COVID-19 in the community, the
EAA office has implemented a series of measures, including advising licence
applicants to submit their applications by post and the office will only handle
licence applications with prior appointment during normal office hours. Licence
applicants should make their appointment through the EAA online booking
system and then come to the EAA office at the booked timeslots on time. They
will be requested to wear mask in the EAA’ s office. Also, there has been an
adjustment on the payment method as we will only accept cheques or EPS for
licence fee payment. Cash will not be accepted.

Licensees should note that the aforementioned arrangements will be further
adjusted depending on the development of the pandemic. The latest
announcement on the EAA website shall prevail.

In light of the pandemic, all qualifying examinations scheduled for February and
March have been cancelled. Individual candidates have been informed of the
arrangements of examination postponement.

Meanwhile, the schedule of recent Continuing Professional Development (“CPD ")
seminars have been adjusted. Licensees are advised to pay attention to the latest
news announced under the CPD Scheme on the EAA’ s website.

The above arrangements may cause inconvenience to licensees and candidates
and we appreciate your kind understanding. Depending on the development
of the pandemic, the special arrangements may be adjusted and the EAA will
continue to keep a close watch and will announce to the public any further
changes to its services. Please stay tuned to the latest announcements on the
EAA’s website.

There are ups and downs in life. Hong Kong has experienced some hard times in
the past but we were able to overcome them. Stay positive and remain confident,
we shall get through the adversities and welcome a bright future!





