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In this issue of Horizons, we interview our EAA Board member Professor Eddie HUI Chi-man, about his
views on the trade’s professional standard and the development of the Hong Kong real estate market.
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What are your perceptions on the estate agency trade after
becoming a member of the EAA’s Licensing Committee and
Disciplinary Committee? Are there any changes in your
views on the practitioners?

After joining the EAA, | have a deeper understanding of the
estate agency industry, especially about the three aspects of
this industry: rigor, broadness and importance. Let’s talk about
rigor first: Through the work of the Disciplinary Committee,
| realised that estate agency work is not simple. Many tasks
need to be rigorously executed, and the ethics of practitioners
is particularly important. At the same time, customers also have
certain expectations for them, and in the event of a gap between
expectations and performance, there could be complaints. As
for broadness: Through the work of the Licensing Committee,
| found that the talents in the estate agency trade are very
extensive. Nevertheless, there are many principles to be followed
in granting a licence. Finally, on the aspect of importance: Property
transactions facilitated by estate agents mostly involve huge
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amounts of money. Each transaction is very important. To avoid
being manipulated by criminals, estate agents need to follow the
anti-money laundering regulations in the same manner as many
other important financial sectors.

From an academic point of view, what do you think about
the role of estate agency practitioners in the development
of the Hong Kong real estate market and how can they
enhance their influence?

As a matter of fact, the role of estate agents is becoming more and
more important, not only in the second-hand property market,
but also in the first-hand property market. Most developers will
make use of the influence of estate agents to promote their
property developments to consumers. In my opinion, estate
agents nowadays should continue to enrich their professional
knowledge, participate in more continuous training, and learn
more about the use of technology, such as the use of virtual reality
(VR) to promote properties, etc., to help facilitate transactions. In
addition to keeping up with the times, upholding integrity is also
very important. Estate agents must pay attention to their words,
conduct and ethics, build up a trustworthy and reliable image, so
that the industry can gradually establish credibility in the minds of
the public and be respected by others.

You are always interviewed by the media about your views
on the property market trend. Could you also share some
of your insights with our readers on how the market will
develop from now?

It's really difficult to predict. Due to the impact of the social
movement and the pandemic in the past year, the property
transactions have been affected. In terms of property prices,
there has been a decline of about 1% per month, while the
number of transactions has also been greatly affected. It was
not until May that the situation in the first-hand property market
improved slightly. However, owing to the influence of recent
issues including national security laws and Sino-US relations, the
economic foundation of Hong Kong might be affected, making
the future property market more difficult to predict. Recently,
banks are also becoming more conservative in property valuations.
| believe it will affect the listing prices of properties. In addition,
the increase in the unemployment rate will also have an impact
on property prices. Hence, in general, | personally think that in
the short and medium run, the property market will continue to
be under pressure.
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