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Licensees are advised to bear in mind that
all advertisements must be compliant, so
that consumers can get accurate and reliable
property information, and unnecessary
misunderstandings be reduced. This would
not only avoid complaints but also achieve a

win-win situation with clients.
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Promotion in a correct way
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HxXi# 01

ue to the epidemic, many estate agents now rely on online platforms
Dand mobile phones to publicise and promote properties, so as to
reduce face-to-face contact with customers. However, from time to
time, the EAA still receives complaints about advertisements posted in
public areas, reflecting that this old marketing method still exists today.

Posting advertisements in public places looks unprofessional and is an
eyesore to pedestrians and other road users, and tarnishes the reputation
and image of the estate agency trade. In addition, if the advertisement is
posted without permission, it may violate the Public Health and Municipal
Services Ordinance. It is also illegal to post on private or Government
land without the written consent of the landowner or the Secretary for
Food and Health.

As for the use of the Internet or mobile phones for promotion, while
it is time-saving, convenient and highly effective, it is however too
convenient to click the button and release information to the public. If
licensees are not careful enough, there will be a chance of issuing non-
compliant advertisements due to haste.

Here, | would like to remind licensees that as a professional estate agent,
no matter what method is being used to promote a property, they must
remember to comply with the relevant regulations.

For example, before issuing a property advertisement, licensees must
first obtain the written consent of the vendor and promote the property
at the price or terms indicated by their clients. Licensees must also assign
a unique property number to each advertised property, and clearly and
legibly state in the advertisement the property number and the date on
which the advertisement was issued or updated.

In addition, after the relevant property is no longer available for sale or
lease or after the termination of the relevant estate agency agreement
(whichever is the earlier), all advertisements must be removed as soon
as practicable from cyberspace, shop windows or other advertising
channels.

Licensees are advised to bear in mind that all advertisements must be
compliant, so that consumers can get accurate and reliable property
information, and unnecessary misunderstandings be reduced. This
would not only avoid complaints but also achieve a win-win situation
with clients.
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Estate Agents Community Service
Proposal Competition

BF 2] @RS st E (L&) he EAA's Estate Agents Community Service Proposal Competition
MIFA20204F6 A STim#As R o Lb&EA2019 (“the Competition”) has been completed in June 2020. Since

FESAM L% - ol THE20@ZK MR Z 2 the introduction of the Competition in August 2019, over 20 teams
Al o ¥BEETE/DNAE2019F11 BB H A have submitted their proposals. Eight teams were shortlisted by the
BR85S AR 45T o BER2019 B HIE S Preliminary Judging Panel in November 2019 to compete for the final
HEEAEE  BABENANT RIS E R awards. Although the spread of COVID-19 in Hong Kong brought

TR ERBETERESEHEE /M dlff‘ICU|tIE‘S to the finalists to execute their proposfawls, the tea.m still gsed
their best endeavours to prepare for / roll out their community services.

PIR94t [ RS -
202056 A - E 2/ Hﬁxkl(‘%ﬁim After evaluating the finalists’ proposals and progress reports, the Final
BEEX Er# EITRIERR - BEEHRSA Judging Panel has decided the winners in June 2020:
B
INT =
REER HEER Res’iﬁe,i;i‘\le;‘| c/of'l-an [
Team name Name of the proposal P pany!

trade association

IR{RE [ | Environmental Protection Section

|

£ %€ Champion #t [ 58 6B EEAIEERN ERYEREAR AR

R 58 First runner-up BEER RBREE BERAE EEMERERLSLARSE
%8 Second runner-up (YR BREZRFERY/ BHE EHMEREER AR

B E & Merit [BEREE] REBEEEK & [&K] 28 - BKIMEHRES RRERIEARAR]

£ %€ Champion XEHR [HE] XEA [B] RE#E EEEREREASPARSE
#R 42 First runner-up (ﬁ;;;;i{éﬂﬁ (%f/fﬁggiﬁj R ERIEFRAF]
#R€ Second runner-up HaEERTH BE P B EREMEIE S HaiEREERA

B R Merit 4221 & & T TIIE TR R A8 t%\azmg#@%ﬁﬁﬁﬁ
45758 Special Awards

B{E#11T4€ Best Execution xEHR [1E] XEE [1B] KE#E BEMERERAEPIARS S
5Bl 0 B 88 Best Idea A B SRR EEAEERN EMYMERBEERAT
iﬁ?oﬁﬁify S At [R5 KB Y SpEy 4iid) EHMEREBERAF
LSt BEAR BRss BEAE  ESHENIEASLARSR

Best in Cost-effectiveness
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The Champion of the Environmental Protection Section
goes to the team of “#L[&E K", which is also the
winner of “Best Idea” and “Best Community Feature”.
They proposed a “jog & clean” programme serving
Tuen Mun and Yuen Long Districts. The proposal is to
jog and pick up litter at the same time, while recording
the amount of calories consumed during the jog and
donating the same amount of money to the charity
organisation. A trial run of the programme has been
conducted. The programme is targeted to roll out
officially in the second half of 2020.

The Champion of the Community Caring Section goes

EERTERKEHIXSBSA Tt (B—) BET [RRA ] |

RIS REE -

EAA Chairman Professor William Leung Wing-cheung, SBS, JP
(right), presents the award to the Champion of the “Environmental

Protection” Section.

BHRERA [ 28OBME [HREE
5 - BAELA [RAELEE] R [&A
wEREER] NEx - ZBRhESEEEMK
TTRAESETT TREAE 2] BRE| - 78
BERB R A G AR - YREBREDPER
MRIEE  BERRFEER  BRTESEK
Be MEEXEK] EsURBRTHR - X
FEFTIR2020%F T HF IEAMETT

B 18] eREEKRn (REE 2]
ARBES [RENTE] - Z&KEHATR
AERREREREN/ NERERIERS E
BR2020F1 A7 - HAGM REES R
HIEHERBEIERA - AE20198RESE
& - B INE2020F 3 ATEAL R RS T —
FEOS -

[RAKRAM=E ] mh TARER] &
B BhgEEtARRE —_FHRMANE
o BEBARELEFYEIETERTEAL R
BarEIB RS BA T ERINE Y EZR -

SREKONEZFBERERERXE LEHER
UL+ http://csr2019.eaa.org.hk

HEEX#h 03

to the team of “S/EH [F2J ”, which also garnered the
special award of “Best Execution”. The team offered to
carry out free minor repair works in the homes of the
elderly in Central and Western District. The programme
was conducted in January 2020, and six elderly people
benefitted from the repairing or replacement of damaged home fittings
and malfunctioning electrical appliances. The team also distributed
1,000 face masks to the community due to the spread of COVID-19 in
March 2020.

EERFRRKFHIXSBSA M+ (A—) MET [HEF 1] | A
Flle S E -

EAA Chairman Professor William LeungWing-cheung, SBS, JP (right),
presents the award to the Champion of the “Community Caring” Section.

The special award of “Best in Cost-effectiveness” goes to the team of
"HIEABI". The proposed programme is to collect the second-hand
furniture and electrical appliances in North Point and re-distribute them
to people in need through online platform. Over ten matches were
made successfully.

More information about the awardees is available on the Competition
website: http://csr2019.eaa.org.hk

HORIZONS
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“}EEZER" conducted a trial run of the “jog & clean” programme. i)/ SR MEAE AR -

The team "K/EH [#2] " carried out free minor
repair works in the homes of the elderly in Central
and Western District.

KR!V E/MH B E List of Final Judging Panel

RKFEHIR SBS JP
Prof William Leung, SBS, JP
=R AE

Mr Ricky Wong

RS L
Mr Lai Ting Yiu

WEREEERTE
Chairman, Estate Agents Authority
WEREEERKE
Member, Estate Agents Authority
(EBRW) 1TRARE M ARRE
Chief Executive Officer and Chief Editor of Sing Tao Daily

;T E /B E List of Preliminary Judging Panel

2R3 A

Mr Anthony Kwok
EERSTE

Mr Daniel Wong
& IR = R
Mr Eddie Lou
ROTE A

Mr Evan Ng
MeRR N 22 4

Ms Karen Sze

ST ZERE L MH
Dr Lawrance Wong, MH
g2 2+

Ms Rosanna Ho

Rm ok L+
Ms Win Lau

BEMERREEXRES

President, Society of Hong Kong Real Estate Agents
HwERBEERESR

President, Estate Agents Management Association
EERMERBEREWER

Secretary General, Hong Kong Property Agencies Association
WERE (EX8) RexFE

Chairman, Estate Agent Association

HEMERERESTE

Chairman, Hong Kong Real Estate Agencies General Association
BEAEEEBRESRESR

Honorary President, Hong Kong Chamber of Professional Property Consultants
WERIEASHREEF

Chairman, Property Agents Association

BRI ERERM S EE

Former Chairman, H.K.N.T. Estate Agents & Merchants Association
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Issuance of Professional Development Subsidy and
Government Financial Subsidy

/- EREmitERBRERA2019FT
LTI 4R S A & R - B77 8
AERTHE  ERIBERRNIERE
ERMILEZT - K2020F1 AEHAELE
B OEAREA LR EBS500M HEH
RAB -

ZEAPDRSF4AEBBEHT A AN
BAFIEA - BEREEIERREBN E%IE
o D BIAT BB ART 0 MER ZRM
AL -

EHGEBATNKEEREEXEEREYHD
BMEEBER - B2H  www.eaa.org.hk/
Licensees/News-and-Reminders/23-01-2020

BoN BT AMES —& [RRE
] TRAEBRNEAREARE —FBE
ERARERIR24(E A R B RIR SR © %
FEYM B WM ERIE R RN EARSE
ARE R OB BSR - A &201957 80T
RRERIEHMERE TIER RN BETE -

he EAA understands the difficulties faced by the practitioners since
Tthe second half of 2019. After discussing with and having the
support from the eight major trade associations, and with the approval
of the EAA Board earlier, the EAA announced in January 2020 that it
would offer a one-off professional development subsidy of HK$500 to
each eligible individual licensee.

The release of the subsidy to eligible individual licensees has been started
from April 2020. The cashier's orders will be delivered to their registered
addresses (as shown on the Register), through ordinary mail by batches
according to the numerical order (ascending) of their licence numbers.

For the eligibility and delivery schedule of the professional
development subsidy, please visit: www.eaa.org.hk/Licensees/News-
and-Reminders/23-01-2020

On the other hand, the Government has also announced to provide a
one-off cash subsidy equivalent to 24-month licence fee for respective
licences to eligible individual licensees under the second round of Anti-
epidemic Fund. It aimed to provide some timely financial support to
individual licensees in the estate agency trade in view of the adverse
impact of the COVID-19 pandemic on their practice of estate agency

work.

HEEXX# 05
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www.eaa.org.hk/Licensees/News-and-Reminders/23-01-2020
www.eaa.org.hk/Licensees/News-and-Reminders/23-01-2020

RBBRTERT R - WERRKERT -

According to the criteria set by the Government, the subsidy will be
provided to the following persons:

» H—AN2020F4A88 (AITTREEBEEMREEER) BEAREARRKR (AERE (EA) MEREXE

ER) AL R

each individual licensee holding a valid licence (i.e. estate agent’s licence (individual) or salesperson’s licence) on 8 April
2020 (i.e. the date on which the Chief Executive announced the measure);

o §—HMN2020F4A8H K ZATER AR (AIHENRE (BAA) MR EXEMR) RHEWN2020F12A4
31BN Z FIERGIERAA L - BE RS TEAZEB AR E2020F4 A8 HFTH BRI ERIER| A% o

each individual who has submitted an application for an individual licence (i.e. estate agent’s licence (individual) or

salesperson’s licence) on or before 8 April 2020 and whose licence is approved by 31 December 2020. The amount of

cash subsidy is based on the type of licence that the individual has submitted application for as at 8 April 2020.

MR ER2020F5 ARFABERTEE
BEVEAFEA > BEBRARSZENFE
REmEEEE - %28  www.eaa.org.hk/
Licensees/News-and-Reminders/11-05-2020

RBIEZEBRA EMEEBRARE A 5B
EVEB R BB - AR A NG 7R B A E AT I
(Bt - M EREERNETR
BEH  INEERBETHNEZ [EA
BREMCEME |  ARRXTEER -

The release of the subsidy to eligible individual licensees has started
since May 2020. For details and the delivery schedule of the
Government’s cash subsidy for individual licensees, please visit: www.
eaa.org.hk/Licensees/News-and-Reminders/11-05-2020

To reduce the risk of mail loss of the cashier’s order of both the above
subsidies, licensees may update their “Registered Address” if necessary.
The Registered Address can be updated via the EAA'S e-Services or
by submitting the completed form of “Notice of Change of Personal
Information”, which can be downloaded from the EAA website.

AN R EHANZER N/ SotEa) &
Advice to Property Owners on Rates and/
or Government Rent Liability

ZMYEREEE ( [HEE] ) ROBEE
EEEROBEA  EMERSZAH - R
HEFABMmENR/ S0BEARERYT
WBMBERMZME/ SHMBENEE - E
BEARBARZM L/ RIS &R
ME - BB A RBUARITENE YRR

EERBBFRAZMHGEEZENHHEEEE
3R+ www.rvd.gov.hk/doc/tc/RVD1054_2007_10.
pdf

B E—FER RGN FHRELEZIEAR
#2152 0111508IE % FE 4 B www.rvd.gov.hk

HEXxXi# 06

The Rating and Valuation Department (“RVD") has recently issued an
article to advise EAA's licensees to remind their clients of the liability of
rates and/or Government rent and the responsibility to check and clear
any outstanding balance of rates and/or Government rent prior to the
transaction of the property. Any outstanding balance of rates and/or
Government rent will be imposed as a surcharge for late payment and the
Government may take legal action to recover the outstanding amount.

The EAA encourages licensees to refer to the related leaflet of RVD at:
www.rvd.gov.hk/doc/en/RVD1054_2007_10.pdf

For any further information or enquiries, please contact the RVD's hotline
at 2152 0111 or visit its website at www.rvd.gov.hk

HORIZONS
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[IBINE EBEITSMART | AR ERE

Public seminar titled “Purchasing Non-local Properties

Be SMART"

BB RN2020FE3 A28 T A [BINE
¥ EZUSMART ] AFEE - BHAE2019E
MESEE  BAUREEEERETRX
ABEE o

BEHERERAHEIEREE/ NEET
IR ZURETRAEXBBENEE - B
IR E MBI O EERIERE L
BERPEREBRRBLEESREEE - A
REERMITRERZMERN - AR LEER
DETRABERNYETSIE  ULBEE
BRI ER A EBMEIA

EERRRBERNEEAEREHRBLER
A Facebook¥ & H K 5| EE40,000/% 2
B AENBERRD HEEERMAER
YouTube#8i&E °

Eiif :
Em i E K 2B EER
ESTATE AGENTS AUTHORITY

A public seminar titled “Purchasing Non-local Properties Be SMART” was
held by the EAA on 28 March 2020. It was the first time for the EAA
to organise a public seminar through online live streaming under the
pandemic of COVID-19.

The seminar was hosted by Ms Crystal Chan, former TVB news anchor.
Three speakers from different professions, including Dr Andy Kwan,
Director of ACE Centre for Business and Economic Research; Mr Yip King-
keung, Course Director of &FB4LE%EEFT and Mr Chan U-keng,
Director of Operations of the EAA shared their views on the outlook of the
property markets in different countries and talked about the important
points to note when purchasing overseas properties.

The seminar attracted over 40,000 views from the facebook platform of
Hong Kong Economic Times, the media partner of the seminar. Video
highlight of the seminar is also available on the EAA's website and its

YouTube channel.

AR -

hket

e

SfUBERIFAR . (ke ERMEL  FREREL  REE/NER

BROZ M2 Em)

Three speakers with the host of the seminar. (From left to right: Mr Yip King-keung,
Dr Andy Kwan, Ms Crystal Chan and Mr Chan U-keng)

HEEX#h 07
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Professor Eddie HUI Chi-man,

Member of the EAA

RE (FEXRM) B TEERKNEBFEXHE » TR TMTMEHERZFKTILRBEFMEERR
HEX o
In this issue of Horizons, we interview our EAA Board member Professor Eddie HUI Chi-man, about his
views on the trade’s professional standard and the development of the Hong Kong real estate market.
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FFE IR MH
Professor Eddie HUI Chi-man, MH

BRI ABREERFES ZHK

Professor, Department of Building and Real Estate, The Hong Kong Polytechnic

University

MEEERBEEREIEFE

Vice Chairman, The Property Management Services Authority
EEEEHEEEIKE

Member, Supervisory Board, Hong Kong Housing Society
EEREMEENREESLE

Chairman, Research Committee of Hong Kong Institute of Surveyors

o

HEX#H

MH
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What are your perceptions on the estate agency trade after
becoming a member of the EAA’s Licensing Committee and
Disciplinary Committee? Are there any changes in your
views on the practitioners?

After joining the EAA, | have a deeper understanding of the
estate agency industry, especially about the three aspects of
this industry: rigor, broadness and importance. Let’s talk about
rigor first: Through the work of the Disciplinary Committee,
| realised that estate agency work is not simple. Many tasks
need to be rigorously executed, and the ethics of practitioners
is particularly important. At the same time, customers also have
certain expectations for them, and in the event of a gap between
expectations and performance, there could be complaints. As
for broadness: Through the work of the Licensing Committee,
| found that the talents in the estate agency trade are very
extensive. Nevertheless, there are many principles to be followed
in granting a licence. Finally, on the aspect of importance: Property
transactions facilitated by estate agents mostly involve huge

08 HORIZONS



o

o

MERZZHRERTE - WfIE—F
RHWTNEE - BRREEZGEMF
A wEREFSENAMRZEZCH
TE—H KERAENROITTE

REMAERE  RRAAMERENT
EEEBYETSNREFREEE
1ER ? e Aan{aT 2 N s & h 2

HEMERENABURBEE 1§
FEZFYEDS L tfiE—FUE
MG HBEERARIER - HREAZE
SEPHERENNEEFEEEHRE
BR - HRS WOMERE - BZX
TEIREBCHERAH - ZLBNNE
BIEY - BB —LREER - PR
NREBREE (VR EGERSE - LK
R 5 » R BT BERIE - R
REZBEOLTNEE - MERENSE
EIEEITRT  EUANE A ENOF
R ERROBREHELAGEN 17
XTaRIABE -

BRIAKGBROATENETSE
B RAREMEMANFEEIZ—T
RERTRRNER?

BRI - ARl — SRt &
BMRIBRER - MEARRIBERAZEIF
g -8BE7E —HERBEANEARA
D2 —EHIE - MR RETE - Rtk
NARRTE  BERAMNBNBERA M
AP o R - BT AR B 2R K
IHERBRERER  ARETETERS
HARERE - SARRVET Z1FE ISk
PAMEET o MATETR B2 G RITH IR
HEBBRST  BESZEIMEON
REMR - RIMIEREXR EFA TS
XERBTE  PTLABERE - 2 (E
ARE - BHRRE - BHIISHER
B o

o

o

HEXRH#

amounts of money. Each transaction is very important. To avoid
being manipulated by criminals, estate agents need to follow the
anti-money laundering regulations in the same manner as many
other important financial sectors.

From an academic point of view, what do you think about
the role of estate agency practitioners in the development
of the Hong Kong real estate market and how can they
enhance their influence?

As a matter of fact, the role of estate agents is becoming more and
more important, not only in the second-hand property market,
but also in the first-hand property market. Most developers will
make use of the influence of estate agents to promote their
property developments to consumers. In my opinion, estate
agents nowadays should continue to enrich their professional
knowledge, participate in more continuous training, and learn
more about the use of technology, such as the use of virtual reality
(VR) to promote properties, etc., to help facilitate transactions. In
addition to keeping up with the times, upholding integrity is also
very important. Estate agents must pay attention to their words,
conduct and ethics, build up a trustworthy and reliable image, so
that the industry can gradually establish credibility in the minds of
the public and be respected by others.

You are always interviewed by the media about your views
on the property market trend. Could you also share some
of your insights with our readers on how the market will
develop from now?

It's really difficult to predict. Due to the impact of the social
movement and the pandemic in the past year, the property
transactions have been affected. In terms of property prices,
there has been a decline of about 1% per month, while the
number of transactions has also been greatly affected. It was
not until May that the situation in the first-hand property market
improved slightly. However, owing to the influence of recent
issues including national security laws and Sino-US relations, the
economic foundation of Hong Kong might be affected, making
the future property market more difficult to predict. Recently,
banks are also becoming more conservative in property valuations.
| believe it will affect the listing prices of properties. In addition,
the increase in the unemployment rate will also have an impact
on property prices. Hence, in general, | personally think that in
the short and medium run, the property market will continue to
be under pressure.

09 HORIZONS



#EF{ER Disciplinary hearing case

BRIRIEEARRER

Misrepresentation on mortgage information

5l

FREAT SRR R A N IZET
B RBEAESREZBER SRS
R BRIBREWEERLERD

Iilf

BEHEB

—ZMERELH-—BLEEFZAERXETE
B -AZEERI B EBER  #Uti
AREEHEEAAEENRITIREGRER
e xR ERIEMMTE RS ESEEN
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HxXi# 10

Introduction

Licensees must not provide any inaccurate information on mortgage plans
to clients or give any assurance that a certain amount of mortgage loan or
terms could be successfully obtained. Otherwise, they may be disciplined
by the EAA.

Incident

An estate agent arranged for a prospective purchaser to inspect an
industrial property. The prospective purchaser, who is not a Hong Kong
resident, asked the estate agent if she could obtain a mortgage from a
bank in Hong Kong. The estate agent replied that she could obtain a
mortgage loan of 80% of the property price. Before entering into the
provisional agreement for sale and purchase, the estate agent reconfirmed
the client on the interest rate, amount of 20% down payment and amount
of mortgage loan she could obtain.

Later, the purchaser visited several banks in Hong Kong to make enquiries
for a mortgage loan. However, most of the banks refused to provide her a
mortgage loan of the property, only one bank indicated that as her main
source of income was outside Hong Kong, the bank could only grant her
a mortgage loan of 30% of the property price. She finally cancelled the
transaction and lodged a complaint with the EAA.

HORIZONS



En A Result

EEERLETEeRE ZMERIBEER The EAA Disciplinary Committee was of the view that the estate agent
PERBEEHERR ([2ER)) #ITats made a misrepresentation on mortgage information to his client without
Mo WAEEEEEABIRIBEE S BIE being fully conversant with the measures of the Hong Kong Monetary
o RIES B REENE TBEWAKEE Authority (“HKMA"). According to the guidelines issued by HKMA at

HEIMEEEERE A 5t TR RS the material time, the maximum debt-servicing ratio for commercial and
IR B TR B (E > = o industrial properties for which an applicants’ income is mainly derived
S from outside Hong Kong is 30% of the property price.

At - st ERIEER T (BRFTR) #3.2.2
BRI BEREMEXBREEGRN )
B BUFHRO RMEMSNEREEME
B ABREERMATPIREER RS
ERAGHEMEHAFE IR BEEME
BREPREREIER] -

Hence, the estate agent was in breach of paragraph 3.2.2 of the Code
of Ethics which states that “Estate agents and salespersons should keep
themselves informed of any laws, government regulations, essential facts
and developments in the real estate market in order to be in a position to
advise their clients in a responsible manner.”

Having considered the nature and gravity of the case, and the disciplinary
EREERNMEE MW ERERNERLC record of the estate agent, the Committee decided to reprimand him,

B MERREEATREZBIERE At impose a fine of $2,000 and attached a condition to his licence, requiring
Z1502,0007T - WA H AR _E P AN - sk him to obtain 12 points under the EAAs Continuing Professional
M FE121E BN ER S I B ¥ s 2 T 12 Development Scheme in 12 months.

EE5 o

£ HE B Comment from trade

IR RE R 0 = S e A BRI B SRR FAVEGS - 13
BRECERAERARTEEENTA WRAEERTFEAERER
T ERIEAE o

Estate agents must not assure their clients on the amount of mortgage
loan that they will be able to obtain, or make any guarantees on

the mortgage terms. Practitioners should bear in mind that making
misrepresentations is irresponsible and they should advise their

BEREE
HRMRENERHEKERELRE
Mr Liu Chi-ming

Life-long President of H.K.N.T. Estate
Agents & Merchants Association

clients to consult banks or financial institutions.
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L EMEN{E =R Disciplinary hearing case

BHEHRREE RS

Issuing a false or misleading advertisement

5l

FREATAEN R ESTERTBERZME
MR BREHERBELERAREEE
EMKEERACRED

Iilf

EHER

—HERZRARABERERTRERY
R WERMERIEAR M L3
HeMENRAHRRA—MENESA -

ZERYNECYENRAHBIEEEEM
WMEREAM  ZREERRFZERIE

AF

REERNBEE  ZMEREARRREHEE
S WERPENERZERES X5
HAR—AREERERAERE TETE
BERBELNERLIES N IREEARD
TTREIEAT RIS BE A -

HEX# 12

Introduction

Licensees must not use photos which are not taken from the property
being advertised in advertisements. Otherwise, they may be disciplined by
the EAA for issuing a false or misleading advertisement.

Incident

A vendor appointed an estate agency company to sell a property she
owned. Later, she found photos of her property being shown to advertise
another property, which was not hers, on the website of the estate agency
company.

Feeling discontent that her own property photos were being used to
promote another property, she lodged a complaint against the estate
agency company.

In replying to the EAA's enquiries during investigation, the estate agency
company said that they had warned the relevant estate agent after the
incident was brought to their attention. The company also said that it
has monitoring measures to ensure the compliance of its staff to the
requirements and guidelines issued by the EAA, the company assured that
it would strengthen the supervision of the branch’s operation so to avoid
similar mistake from happening again.

HORIZONS



EaE R Result

EERNETESR A ZHEREBEAR The EAA Disciplinary Committee was of the view that the estate agency
He ek o ERIBER AT EA company issued an advertisement wholly or partly relating to its estate

DI Bk AR Rt S S agency business which includes any statement or particular that is false or
CEM ZATERT GhERIEEIE (— misleading in a material particular. Hence, the company was in breach of
EAREEEEME) 1861) B(1)iEo section 9(1) of the Estate Agents Practice (General Duties and Hong Kong

Residential Properties) Regulation.

ZRENERMMEE  BLUEZRMER]
HERIERRINERLSE  LEERE
B AR WAHEETFR40,0007T °

Having considered the nature and gravity of the case, the sanctions for
similar cases and the disciplinary record of the estate agency company, the
Committee decided to reprimand it and impose a fine of $40,000.

ZAZH Comment from trade

AR EREATRSER A A EEN BB EREREYE
_ RS T AL RS B TOARZATEE I EKE
3 WS ISR P (R BT 5 e AT o

r /i

The estate agency company lost the trust of the vendor. At the same
time, the prospective purchaser will also feel cheated when he/she

finds out that the property he/she inspects is not the same as the one
advertised. This will undermine the reputation of the company as

zgi}ziﬂﬁﬁ@éwzﬁ well as the possibility of a transaction, and will also make customers
37 = e =
M:r Andy Wong a lose confidence in the estate agency trade.

Chief Secretary of Hong Kong Real Estate
Agencies General Association
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—_—  ( E#%$%E AMLCORNER o

SRR ES

SMRFRABRERRREKS FRS

B ([Rket]) RENRM  BMEE
(B¥XHh) Effl [ RASEE | BARE

HARRESHARTMERHHL -

To enhance licensees’ knowledge on
the subject of anti-money laundering
(“AML") and counter-terrorist financing
(“CTF”), we will provide various
information and updates about AML in
the “AML Corner”.

A fotes M R
%ﬁ/\\miﬂ'jj /E@J

New e-Learning Programme on Anti-Money
Laundering and Counter Terrorist Financing

- MAFBASBER LEE KRR M To deepen licensees’ understanding of the requirements in relation
WD TESEENBRTENRHE  EER to anti-money laundering and counter-terrorist financing, the EAA

SRR T —EEAS [ BOREERR — % has recently launched a new e-Learning programme titled “Identity
BE —REET18-01 (CR) | 48 FE83E Verification Form — Practice Circular No. 18-01 (CR)” so that licensees

B o ISR A GUBERSRE M £ R B AR N {a] 2 can thoroughly understand at anytime and anywhere how to properly
EEE B OB R UG A S EEE RN complete the Identity Verification Form for compliance with the
HIB5E o requirements detailed in the practice circular.
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_r'-'"-ﬁ"EFnﬁl§ FREQUENTLY-ASKED-QUESTIONS\_

E(EEXM) K RISBEEEAN-—LEERER -

In Horizons, we will answer questions commonly asked by licensees.

=

%

FR-FEIEVXENEEES  HE
RELREBRERNRHEBREN?

BEEERELNAERS (F5E
12-02 (CR) ) % (4) B - WEES
NEBMENEEEEER - Mz
MER@mBAREMYEGES ([
HEBE] ) siEtiiMEamaEx
EENEEHE ( [BXkE] ) PI
15 AR AMA

(a) HEEREANRHZVENER@E
(AN EE L E R BEEUSH
ERmEE - BFBERME) &

(b) HEEENBRMAMIEHAER
HiEEZ Y FENEREE

HEZMENEREE TR AEEK
BRBHPESE - FEATERS AR
W E AR EIRNAL D E MBS
EERER - EAFRATN—ERERE
E R E R R KPR A
BHERENERRR - A - YA
EEEREXKLREE  ERYED
REEESEMEMRENENSES
BRI - HERENRENRET
THZEERTNEEEA °

o

Regarding the floor area of a second-hand residential
property, what information must an estate agent provide
in the advertisement?

According to paragraph (4) of the Practice Circular (No. 12-
02 (CR)) issued by the EAA, if the floor area information of a
property is included in an advertisement and the saleable area
of the property can be obtained from either the Rating and
Valuation Department (“RVD") or the agreement for sale and
purchase of the first assignment of the property registered in the
Land Registry (“first agreement”), then licensees must:

(@) provide the saleable area of the property (obtained from
the RVD or the first agreement, as the case may be) in the
advertisement; and

(b)  clearly state in the advertisement that the floor area
provided is the saleable area of the property.

If the saleable area of the property cannot be obtained from
either the RVD or the first agreement, licensees may provide
the gross floor area (“GFA") or other floor area information of
the property in the advertisement. Although licensees are not
obligated to provide the GFA of the property and the source
of the floor area information in the advertisement, they must,
upon the EAA’'s request, produce evidence to substantiate that
the GFA or other floor area information of the property was
obtained from a reasonable source or there was a proper basis
upon which he could rely for including such information in the

advertisement.

HEX#H
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M FEERY

e-Learning programmes

rﬁiﬁﬁﬁﬁjéﬁﬁ%ﬁﬁﬁkﬁﬁ%
HUAAE b B B M R E R
Br— 2MENSBEERELS - B
BEHDIE DI RIEE - ARIK2019E MRS E4L R
BHMER  EERIUET=ZAZA AN
BEEEEAREE RN TES (8L
BREY| BIHEALEBELEESE -

it EER&AELR T REFNELEE
EE) A RA —EBEBEITEARERR
HTEeES  —EEEVMEXES  WESR
AL EESRREEANR—EER [BE
—FiEeBETFE] WBLEBEH - I
LR EBREEBRS| T X166 AR o

PEERI B RME 8B T EEFXMENMN
FoOBNMRERARBHEN  EERGH#
BRHEEZHE LEREDHEFEATEE
%SO

HEx X 16

-Learning programme is a form of Continuing Professional

Development (CPD) activity offered by the EAA free of charge to
the licensees for enriching their knowledge through online self-learning.
Participants will watch a video-taped programme to enhance their
knowledge at anytime and anywhere. As large scale CPD seminars
scheduled for March to May 2020 were cancelled to reduce the risk of
the spread of COVID-19 in the community, the EAA has been developing
more e-Learning programmes for licensees’ remote studies.

As such, five new e-Learning programmes, namely one on anti-
money laundering and counter-terrorist financing, one on property
advertisements, two on proper completion of provisional agreement for
sale and purchase and one titled “Top Tips by Elites”, were launched by
the EAA recently. These new e-Learning programmes attracted about
166 enrolments so far.

In light of the prevalent trends of technological advancement and
growing popularity of online learning not only among professionals
and academia, but also within the community at large, more e-Learning
programmes will be developed by the EAA to facilitate licensees’
continuous learning.

HORIZONS



¥  ;£8) MARK YOUR DIARY

EERITHEL 2 SESRESTEIR LB RE

Recently launched EAA’s CPD e-Learning programmes

[ E2BED | RNEER [EFRE] REZA  SEALALEMR [EFRK
1 RBREA F*%HE%’%J - ER2m [#EEEEE] -

e-Learning programmes can be accessed after logging in to the EAA’s “e-Services”
platform. To log in, a licensee must first create an “e-Services” account.

REEHE BE 25| RERR M B
—RENEEAN BF o TEBEMBANNSHS - RXE
EEA BRI EE - ERARE  BOK
iéﬁﬁzch%¥ﬂﬁﬁﬁ@%
N x et T
%ﬁﬁﬁﬂ .%%%%EEA 15/05/2020
RERBEES BF o MNEEYXERZENNERRAT
KANERZE ez E S
BHOE R
H RS
’ BABHAESEAEEN

Other activities

S By B I BT SRz E A
04/08/2020  14:15-16:15 m:E FAESWBZz  $750
07/08/2020  14:15-15:45 m@:E  gigEmEmay  $375

&

EHSZE - training@pcpd.org.hk
EHERE 1 2877 7130

TEREZET TN
Organised by Equal Opportunities Commission

B By B ey iz 8

Date Time Language Course Name Course Fee

03/07/2020 ' 14:30-17:00 English Understanding the Free of charge
Unlawful Harassment
under the Anti-
discrimination
Ordinances (Online)

14/07/2020  14:30-17:30 @3 R REETERME  $790 4

RE
B ESE Enquiries: 2106 2155

Bl
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™ EERITRBRBMTLL
-~ (%) % Now TV 858 (1%
TEAR) BH - RREER
RS 5 B A LA 5 e A 12
BEEE - AR RS RRE
T -

.
0

2020

EAA Chief Executive Officer Ms Ruby Hon (left)
attends an interview by Now TV. She talks about
the subsidies provided respectively by the EAA
and the Government to individual licensees, as
well as the regulatory work of the EAA.

EERRITRERTMT AR
XEREREREAR (BEW
m) S KREBEERI
MENIRE - ARBESRINMD

ERRIEMET -

EAA Director of Operations Mr UK Chan attends
an interview in a live program of Cable TV. He
talks about the complaints regarding properties

situated outside Hong Kong and the points-to-
note when purchasing non-local properties.

1‘ EERTRARBI YL+ E
" EESERERGE (ARA

& R R AEES T i
2020

WE R EMAER -
EAA Chief Executive Officer Ms Ruby Hon attends
the second series interview of TVB program
“A Property A Day”. Ms Hon shared with the
audience on several typical inquiry hearing cases.

HEX#H
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B FEoE PHOTOS RECOLLECTION

08/2002

ErRBRE EERBITAREAERERERE 7
g B RN 12
( ol A TR O AHEBREATEEREBRNENEE -

B
The EAA held an Awards Presentation
Ceremony to honour candidates who
passed the Qualifying Examinations with
commendation.

06/2012

EERTRHFIERRFTERKSH LA
EREXARSRREBRARREE_TER
YRR R S Y ADER ©

The EAA Administration explained the details of
the practice circular on providing the floor area
information of second-hand residential property
at the quarterly trade liaison meeting.

?

- :

\  06/2013

all
vvvvvvvvvvvvvvvvvvvvv

EERRMEXEWE  RiMEREER
HRAVESM

The EAA held a professional forum to explore
the direction of the professional development

of estate agents.

HEX X 1% HORIZONS



EEFBFHEFT @mzo004s58318)
Number of statements of particulars
of business (s at 31/512020)

3 Examinations

ExREEREH (EREZENX)

Salespersons Qualifying Examination
(Computer-based)

5/2020 BRI
Partnerships
ZHAH No. of candidates AW Pass rate
133 21.1%
T | 548
ZhAZ No. of candidates A48 Pass rate Sole proprietorships -

105 29.5%

® 6 & o o 6 o o o o o o O 0o o O O o O O O o o o

BB E m=z2020958318

Number of licences (s at 31/52020)

friﬁit/fdacompanies 5 y 2 5 8
LA 6,970

EXERR
Salesperson’s Licence

21,333

® 6 & o o o o o o o o o © ©o o O O o O 0o o o 0o o o o

# ERE(E AR

Estate Agent’s 1 8 - 222

Licence (Individual)

B M VIR ER 02018 255)
Number of complaint cases opened

(January to May 2020)

® 6 & 6 o o o o o o ©o o ©° o o O O o ©° O O O° O O ©° O O o O O o O © 0o o O ©° o ©° o o ©° 0o o o O o o o o o

EEEBNIRFERE R cons1azs58)

EPNEIEEEEN

Total no. of 39,555

Individual Licences

A IR (D B))hER
u Est%:e Ag(eﬁt’s)Li-ence 3,827

(Company)

® & O O O o o & & 6 o O O O o o o o O O O O O o o o o O O O o o o o o o O O o o o o o o o o

i (5 an3R 57 A R IR R R ETAL L
Results of completed complaint SR AR ol
cases* Others (include cases

withdrawn or closed

(anuary to May 2020) because of other reasons)

#H Total
BERTE
Insufficient
information to 7 9
pursue
* BAREFEENAER AR
Some cases were carried over from previous years Unsubstantiated

HHXX#H 20 HORIZONS



KEBHETHAEWER conz1azs58)
Number of cases arising from
self-initiated investigations during
inspections (January to May 2020)

B RE 2020=18258)

Number of compliance inspections
(January to May 2020)

HENRIEEH
—FERHEERH Estafe agency

First-sale sites shops

170 646

FHRAEHER
Cases arising from
self-initiated investigations

FEFAEMEBN L WER
Cases completed from
self-initiated investigations and
were substantiated*

BEMEES
Online property
advertisements

319

* BoREFREABENER
Some cases were carried over from previous years

B3 B8 A AT A SREREO AT B ocosrmzs)

Actions taken against licensees or ex-licensees* (anuary to May 2020)

BRI A AT A AR 66

No of licensees or ex-licensees

158 Sl 5t 3 BIRSRHY D/ B R Mo
X Admonishment/ reprimand Attachment/ alteration of Revocation
Actions Taken 36 conditions to licence 1 6#
EIEA R R
Fine Suspension

29 9)

* EIFEASRASEAMEENTBRRE CEERBKRG) MAELWHR  EFERMTRENCELE  SEERERIEEBER THER
B hnfgReE

* These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature and
others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# ELERHERESSHE - EHRFRATBASERBRRIRN -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing
requirements.
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Awarded by The Hong Kong Cciunci\ of Social Service
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