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In this issue of Horizons, we interview our EAA Board member Ms Angela WONG Ching-yi, about her
views on the trade’s performance and the corporate governance of estate agency company.

E) RE2019EMAEEREERZA ' & Q Before you joined the EAA Board in 2019, you had

KEUFTRPPNSEREZHZESFEER been a Board-appointed member of our Practice and
REEENEEREYE - RABFHE— Examination Committee and Professional Development
TR BBl e 20 o 78 B E S 2 Committee for a few years. Could you share with us
your views on the performance of the trade at large?
2 RENEZTAEERKE RIS A | am honoured to be a member of the EAA Board. Being
=W HHERIBITEZE  WiEAHE part of the real estate industry, and as a member of Practice
RESFEeNMEERREEESRKE K and Examination Committee, and Professional Development
—EHBmEwEe )  BHSWL =¥ Committee, | have witnessed the evolvement of the trade,
(F RETE SRR o becoming more efficient, professional, and digitalised.
B BN ER HIET R R o R The EAA has devoted itself to improving the professionalism of

the trade. In recent years, it has been dedicated to encourage
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participation in the Continuing Professional Development
Scheme, including launching “Premium CPD Attainment
Symbols” to be printed on the awardees’ business cards, and
encourage estate agents to attain “5A"” qualities, namely

Bl - [EmARE] - [EREIEE] & “Adherence”, “Ability”, “Accountability”, “Advancement”

[EERT] - HmETEEREER - and “Affinity”, with a mission to build a professional image of
EERTHERETEHBERILE AR theindustry. The EAA also encourages estate agents to enhance
FOKF - BRRA IS A X R RAREL themselves and develop new professional competencies. These
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measures have led to significant improvement in personal
ethics, knowledge, integrity, and practicing standards of the
practitioners.

In addition, the EAA has constantly enhanced the qualifying
examinations in recent years to bring up the entry threshold and
in turn upgraded the professional standard of new practitioners.
The number of estate agents reaching over 40,000 reflects the
growing recognition and attractiveness of the industry. We
hope the trade would continue to join hands with the EAA to
further elevate the professional status of the trade.

As a senior management of a large estate agency firm,
how would you promote and ensure your employees’
compliance of the regulations set by the EAA?

As a senior management of our company, it is of utmost
importance to ensure our employees comply with the EAAS
regulations.

Through the “Code for Professionalism” of our company, we
require our employees to be professional, disciplined, and to
comply with government laws, the EAA practice guides and
notices.

In addition, it is also very important to provide all-rounded
and regular training to employees so that they could be well
informed of and understand the updates on various legislations
and practice requirements.

Finally, an established disciplinary system and effective preventive
measures are a must. In case of any violation of regulations,
employees would be liable to verbal warning, written warning,
or even demotion or discharge. This will remind employees to
be cautious with their work ethics.

The ESG (Environmental, Social, Governance) efforts of
a company are becoming more recognised these days.
Would you encourage your company or the estate
agency trade to adopt the same principles?

As the public has growing environmental and cultural awareness,
the ESG efforts have been the trend of global corporations. Our
company has established a charitable foundation in 2004 to
create positive contribution to the environment, society and
people. Through years of efforts, we have been accredited a
“Caring Company” and “Caring Enterprise”.

As a trade member, | encourage all estate agency companies
to also try carrying out the ESG values to bring about benefits
to the society at large.
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