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Many practitioners choose a career in the estate agency sector
because of the “people-oriented” nature of the industry.
Estate agents have to build up relationships with different
parties, understand the expectations of their clients, while
coordinating with all parties to achieve “win-win” situations.
Gaining satisfaction by assisting their clients to get their dream
home is what motivates many estate agents to stay in this
sector and treat it as their life-long career.

Experience and building up network are the essential assets
of the estate agency trade and both take time. That said, with
their people network and familiarity with the community,
practitioners are in a perfect position to contribute to Hong
Kong society. In fact, a number of estate agents already
participate proactively in serving the community and enjoy
the satisfaction that comes with helping others. In this issue
of Horizons, we would like to share with you the ways estate
agents show their care to the community.
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Some estate agents volunteer
for charitable activities, such
as visiting residential care
homes for the elderly, taking
part in charity bazaars and
offering free hair-dressing to
the elderly. Ms Rosanna Ho,
Chairman of the Property
Agents Association, is not an
exception.

As visits and fund-raising for
charities are usually “one-
offs” , Rosanna believes
the elderly need more
consistent assistance. Thus,
she proactively contacts her estate agency friends who may
know of elderly people who are struggling in their daily
lives, and offers them a helping hand.

“When | started volunteering, | usually joined visits to care
and attention homes for the Elderly. After several visits,
| decided that | wanted to do more. | then learnt about
the volunteer group ‘Repair Fairy’ from my friends and
decided to join. The targets of the ‘Repair Fairy’ are the
solitary elderly, disabled persons and low-income families.
| encouraged my colleagues to join as well.” Rosanna
said that each repair job is different in nature, from simple
renovation like replacing door locks, fixing home appliances
and repairing water pipes, to complicated projects such as
painting walls and replastering. Despite taking trainings
on how to carry out repairs, it is not an easy task for our
volunteers as they are not professionals in this aspect. After
all, the hard work and sweating will pay off when seeing the
smiling faces of the elderly.

As some members of ‘Repair Fairy’ are estate agents, they
can use their networks to identify more solitary elderly
who need help. Being a volunteer one can share what have
learnt by practising the skills on various renovation projects.
Hence, both volunteers and the elderly benefit.



EERARRDZERosanna EF— X [EFH] - ERX
%A EIBREEIZIHNEEFETHERTMGE
Moo TR FEEB —RIINWEETIE - B THTE
KEX BRENFENAESIEARKE EIKEE
BREHEBRENES - {IHM—F  BRENNESE
RIFFAHE EEHRARAMENERER  KEABYITEE
R —TH20 ANEIBRET —BREBAENE
TRES - ZIMRTAEEFPELARTRAERESN
WREN > TARBIEFHEREEAREEZNMT -
HARKEMNEBHILBSHREHIZTHE  BRFGEA
RERRFEZEZNEFRE  E=ERE -

EIBBMRELE - WEAR o kAR - 8% BERF
HEZE SEITR SEAIFEFTL - HME@EE
TELIRNETIMRE  BERE—KER - BEER
SRFEEAYME  SRHFRERREHEESES
BEEHSR  FHARDEBOENTHRAER - Efed
BIEH [AZHERSE] - [BOESKR] WEE -

L
i S Hai Sirep :I
42 2g)

Following is one of the “missions” that Rosanna has
participated in. Before the mission the volunteer team
conducted an inspection of the partitioned flat and evaluated
the condition of the unit in need. After the evaluation they
started the preparatory work. On arrival, the volunteer team
had to firstly overcome the long stairway as there was no
elevator in the building. Upon entering the flat they found
serious damages to the walls with plaster peeling off from the
ceiling and the flat was full of clutter. Around 20 volunteers
spent the whole day carrying out renovation work. They
assembled new furniture and decorated the flat according
to the new design of the flat. They also painted the walls and
repaired the area with crumbling plaster. Though exhausted
after the heavy physical work, the volunteers got a sense of
satisfaction as they had established a comfortable and safe
living environment for the elderly.

The volunteer team members needed to be meticulous and
thoughtful when using every tool and correctly follow every
procedure to enable the repair work to run smoothly. It was a
challenge for the volunteers as their experience was limited.
Sometimes, they failed to bring the required materials or
forgot to wrap the furniture before painting the flat. Luckily, the
mission would be accomplished with perfect team work, which
showcased the proverb “many hands make light work” .



BRAEI A

HEHE

Cover Story

Seeking partnerships in the community

~

T
LI

HKBARK » Rosanna BRBESARRTRBEEREREESZE 53
EREZEMHEAE  TEERAMEHE  TRAAEBERERPMESE
ZRARBNEERE - WHKTF - BHBRE . REME @ FESEHNEH
PUHNRTEUEBEFENA -

EAE [HRESEER]  hERBEEBRBELE  BEREEABRER 2
HAEY O BRENtANTERARERER  BE—THABH
WiRg | BREEERLEN BEEE [B] —HEREEZLE] @ =&
RFRAKSIN > BERBLENER - 1575218 | CSR2019.eaa.0rg.hk

As regards the future, Rosanna would like to provide more support to those
with mobility difficulties and the solitary elderly by creating new partnerships.
She is working with interior designers to study the possibility of installing
elderly-friendly facilities in flats, such as handrails and skid-proof mats. In
the long term, she hopes there will be similar volunteer schemes to help the
elderly in every district.

As you may know “it is more blessed to give than to receive”. Estate agents are in a perfect position through their
social networks and word of mouth contacts to help serve the community. Why not experience the satisfaction of
helping those in need? In the meantime, the EAA is now organising “The Estate Agents Community Service Proposal
Competition” and is now accepting entries. Licensees are encouraged to form teams to participate. Please visit

CSR2019.eaa.org.hk for details.
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