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Miss Jane Curzon LO, JP
o RPEERD
Barrister-at-Law
o E4Y ‘,‘7FDTL’7’ *L[\#i':’
Member Accreditation of Academlc and Vocational
Qualifications Appeal Board
* ALEBEIEENE
Adjudicator, Immigration Tribunal

c RENEFFEEZESRIER
Vice-chairman, Security and Guarding Services Industry
Authority

In this issue of Horizons we interview Miss Jane Curzon LO, JP,
Chairman of the EAA Licensing Committee, about her views on
the professional standard of the estate agency trade and the
work of the Committee.

Q : You have been a member of the EAA Board since 2014 and
became the Chairman of the Licensing Committee last year.
What are your impressions of the quality of our licensees?

A : | am honoured to be a member of the EAA Board and the
Chairman of the Licensing Committee. During the last few
years | have learnt a lot about the estate agency industry and
its practice. In my view, the quality of the licensees has on the
whole notably improved when compared to the early years,
owing to the efforts of both the trade and the EAA. However, we
should not be content with the achievements so far but more
effort is still required to improve the image of estate agents.

For instance, occasionally we still hear news reports about
cases of estate agents fighting for clients at first-sale sites.
Those who were involved are extremely reckless and unwise.
Such behavior is despised by the public and media, and it
jeopardises the efforts made by the trade over the years and
tarnishes the image of the licensees. More seriously, fighting
in public places is against the law and the agents concerned
may face criminal charges and, if convicted, could result in
the revocation of their licences by the EAA. It is to be stressed
that fighting will not be tolerated by the EAA and the licensees
concerned could eventually lose their licence.
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: There were 44 licences revoked by the Licensing

Committee in 2016, which was the same as 2015. Do you
estimate an increase or decrease in 20177

: One of the most important tasks of the Licensing

Committee is to approve licence applications and renewal
applications subject to the applicants fulfilling all licensing
requirements. If a licensee is found to no longer meet
the relevant licensing requirements, the Committee
would revoke his/her licence. This is to ensure that the
licensees reach the required standards for the protection of
consumers’ rights.

In the year to come, the work of the Licensing Committee
will remain the same but we cannot guess how many cases
of not meeting the licensing requirements there will be. In
2016, the cases mainly concerned holders no longer being
“fit and proper” due to their criminal convictions. Those
licences were revoked, not only because the behaviour of
the licensee concerned damaged the image of the trade,
but also due to the requirements of the law. | sincerely
hope that there will be fewer cases of revocations by the
Licensing Committee this year and in the future.

. If a licensee is convicted of any offence involving violence

committed in the course of estate agency work, e.g. fighting
at a first-sale site, his licence will be revoked by the Licensing
Committee. Is that correct?

The EAA takes its role of gatekeeping very seriously. We are
expected to be the gatekeeper in regulating the conduct
of licensees and promoting their image, and as such we
verify each licence application thoroughly. Any offence
especially involving violence committed in the course of
estate agency work will not be acceptable to the EAA.

In view of the fighting incidents which happened in
first-sale residential properties sites, we updated our policy
on criminal convictions last year to ensure that only those
who meet the required standards are allowed to continue
to practise in the trade. A licence application will normally
be refused and/or a licence will normally be revoked if
the person concerned was within a period of three years
prior to the date the conviction is considered by the EAA,
convicted of any offence involving violence committed in
the course of estate agency work or was committed during
such time when the licence status of the offender was
known to the general public.

Therefore, licensees should be fully aware of their conduct
and make sure they comply with the law, EAA guidelines
and other regulatory requirements. Otherwise, they could
lose their licence and not be granted one again for at least
three years for committing any offence involving violence in
the course of estate agency work.

13



