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“Notwithstanding the challenges
faced by the trade, I would like to
once again remind all licensees
to behave properly and protect
the trade’s image for maintaining
a sustainable industry worthy of
the respect of the consumers.”
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A PERSPECTIVE

GOOD AND BAD EXAMPLES
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During a recent media interview, a reporter showed me the
results of a survey about the prospects of the property industry.
One of the survey questions caught my attention, which was
about the public’s view on the services of estate agents. The
results were not bad but not good either.

The abovementioned survey was conducted by a property
website and interviewed some 2,800 people. There was a
question asking the interviewees’ experience with estate
agents. 40% of interviewees found that the performances of
estate agents met their expectations, while 45% opined that
the performances of estate agents were average and mixed.
8% found that the estate agents they appointed were very
professional but 7% thought that they were very unprofessional.

On the other hand, the EAA’s figures showed that the number
of complaints we received in 2016 had increased 51%
compared to 2015. In particular, there was an upsurge of 184%
in complaints related to properties other than local residential
properties, including those about the sale of units in shopping
malls and non-local properties. In this regard, we are planning
to issue two new practice circulars for the trade to follow.

These figures reflect that the trade’s performance is mixed
and inconsistent, possibly due to their difficult operating
environment. Notwithstanding the challenges faced by the
trade, | would like to once again remind all licensees to behave
properly and protect the trade’s image for maintaining a
sustainable industry worthy of the respect of the consumers.

The survey results convinced me again that there are licensees
whose performances and services are distinguished. Based
on this belief, we introduced the first Outstanding Estate Agent
Award this year. Through this Award, we intend to further
motivate licensees to improve themselves and promote the
professionalism of the estate agency industry. | do hope that
the results will have a long-term positive influence on the trade.
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At the press conference, the EAA’s Chairman
Mr William Leung and Chief Executive Officer Ms
Ruby Hon review the EAA’s work in 2016 and
introduce its initiatives for 2017.

The EAA held a press conference on 24 January 2017 at
which its Chairman, Mr William Leung Wing-cheung, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the
EAA’s work in 2016 and introduced its initiatives for 2017.

Mr Leung pointed out that the EAA received a total of 475
complaints in 2016, an increase of 51% compared to 2015. The
major reason for the significant increase is due to the hike in
complaint cases related to properties other than local residential
properties, which amounted to 156 cases in 2016, an upsurge of
184% compared to the 55 cases in 2015.

Among the most common categories of complaints,
“providing inaccurate or misleading property information”, saw
an enormous increase from 76 cases in 2015 to 181 in 2016,
of which 57 were about the selling of units in shopping malls,
contributing considerably to the upsurge.

Stepping into 2017, owing to the rise in complaints involving
properties other than local residential properties, the EAA
will issue a related practice circular later this year to provide
guidelines for the trade to follow and hopefully it will reduce
the possibility of disputes and complaints. Moreover, the EAA
will organise the first “Outstanding Estate Agent Award” as
one of the major campaigns of the EAA’s 20! anniversary.
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With the aim to provide consumers with comprehensive
information through an interesting and interactive platform, the
EAA has launched a new consumer education website named
“Be Smart in Appointing Estate Agents” (smart.eaa.org.hk).

The website includes various sections such as “CEQO’s Tips”, a
regular column updated by Ms Ruby Hon, Chief Executive Officer
of the EAA, “Smart Advice” and FAQs etc. Different consumer
education videos and publications produced by the EAA are
also available on the website. Moreover, there is an interesting
interactive game to help consumers understand their rights and
interests in a user-friendly format.

The EAA would like to share practical tips with consumers
on appointing estate agents or during property transactions
through this vivid and attractive website. The new website is also
compatible for browsing on mobile phones.
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In order to remind the public to arrange for the stakeholding
of all deposits by a firm of solicitors during a property
transaction, the EAA has recently launched a new TV and
radio APl which are now broadcasting on major TV and radio
channels. The TV APl is also available at the EAA’s website,
the EAA’s new consumer education website and on YouTube.

The EAA’s new API is titled “Lower the risk in property
transactions; place all deposits at a law firm for stakeholding”.
In response to the incidents that happened last year of
fraudsters impersonating flat owners to swindle deposits paid
by purchasers in property transactions, the API points out
the importance of stakeholding all deposits to lower the risks
involved.

Related promotional stickers and posters have also been
produced and distributed to all SPOBs. The new TV API
is available at the EAA’s website (“Information Centre” >
“Videos”), the EAA’s new consumer education website:
smart.eaa.org.hk or on YouTube (http://youtu.be/fUBsu-tdDXY).
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In order to promote the importance of
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appointing licensed estate agents, the
EAA has published a leaflet of “Notes on
Appointing Estate Agents” to remind the
public about the points-to-note when
entering into an estate agency agreement.

The leaflet is pocket-size with magnetic front

and back covers. The public can read it at
the EAA’s website, it is also available at the
office of the EAA and all Home Affairs Enquiry
Centres of the Home Affairs Department.

The EAA is notified by the Security Bureau regularly on the
updates of the list of terrorists and terrorist associates from
the United Nations Security Council Committees. Licensees
should adopt measures to help combat money laundering
activities and pay attention to the updated list.

Please note that the United Nations has issued an updated
list of terrorists and terrorist associates and a notice was
published in the Gazette on 3 March 2017. Licensees may
read the notice at the Government’s Gazette for more details
(www.gld.gov.hk/egazette/pdf/20172109/egn201721091085.pdf).

The EAA reminds all licensees that any suspicious cases of
money laundering should be reported to the Joint Financial
Intelligence Unit (www:.jfiu.gov.hk).
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The EAA was informed by the Financial Services and the
Treasury Bureau (“FSTB”) that a two-month consultation
exercise on a proposal to amend the Anti-Money Laundering
and Counter-Terrorist Financing (Financial Institutions) Ordinance
for Designated Non-Financial Businesses and Professions was
launched from 6 January 2017 to 5 March 2017.

The proposed amendment is about requiring designated
non-financial businesses and professions (including the estate
agency trade) to conduct customer due diligence when they
engage in specified transactions and maintain records on
customer identification and transactions for at least six years.
A special meeting was held on 14 February 2017 for the EAA
to brief the representatives of major trade associations and
estate agency companies about the Government’s proposal.
The trade representatives also attended the FSTB'’s briefing

on the proposal on 17 February 2017.
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A special meeting was held for the EAA to brief the representatives of major trade associations and estate agency companies

about the Government’s proposal.
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DO NOT IGNORE BUILDING MAINTENANCE
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Buildings over 30 years old are common in Hong Kong. Some
tenements were even built more than 50 years ago. The
condition of old buildings without proper maintenance could
threaten public safety. Property owners should arrange flat
inspections regularly and carry out timely repair work when
necessary to maintain a safe living environment.

One of the factors affecting the property price is the overall
condition of the building. Moreover, properties subject to
undischarged building orders due to non-compliance with
the Buildings Ordinance (“BO”) may involve defective titles.
Therefore, vendors, purchasers and estate agents should
always pay attention to the relevant risks in the sale and
purchase of this type of property.

BUILDING SAFETY

Under the Mandatory Building Inspection Scheme launched
in 2012, owners of buildings aged 30 years or above
(except domestic buildings not exceeding three storeys)
and served with statutory notices are required to
appoint a registered inspector to carry out the
inspection and supervise the repair work found
necessary of the common parts, external
walls and projections or signboards of the
buildings. Where a prescribed repair is
required, the owners concerned must
appoint a registered contractor to
carry out the repair works.
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A dilapidated building is a
threat to public safety, the
properties of its residents
and its neighbourhood.
Owners may have to bear
legal liability and pay
severe compensation if
accidents happen because
of improper maintenance of buildings. In order to ensure the
safety of a building, owners should establish an Owners’
Corporation and hire a professional property management
company to manage and maintain the building’s safety.
When safety problems occur, repair work should be carried
out immediately. If any deterioration is found in the common
parts or on the exterior of the building, each owner will be
responsible for their share of the cost of the repair work in
accordance with the deed of mutual covenant. Moreover,
owners should also appoint only registered contractors when
carrying out building works.
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BUILDING ORDERS

[

AND ENCUMBRANCES

Building works, such as construction,
demolition, addition and alteration
involving the structure of the building,
are regulated by the BO to ensure
the safety, health and environmental
standard of private buildings.

‘\_

‘ The Building Authority may serve
H a statutory order to owners of a
property when there are breaches
of the BO and regulations, requiring them to remove the
unauthorised building works (“UBW?”) within a specified
period. The order will be registered at the Land Registry,
which may render the title defective. In addition, the
government may exercise its right of re-entry and recovery of

cost from the owners if they fail to comply with the order.

PAY ATTENTION TO THE RISKS
INVOLVED

In order to protect clients from the risks involved in the
transaction of properties with building orders, estate
agents should conduct a land search against the properties
concerned and check carefully to see if any orders requiring
the demolition or alteration of UBW has been registered. Apart
from informing clients about the existence of such an order,
estate agents should also remind their clients of the relevant
risks if purchasing the property, such as the possibility of
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failing to get a sufficient bank mortgage loan to complete the
deal and the government’s right of re-entry to the property.

On the other hand, estate agents should remind the vendor
that the purchaser is entitled to rescind the purchase and
claim the loss from breach of contract on the grounds that
UBW may render the title defective unless otherwise agreed in
the agreement for sale and purchase of the property. Owing

.....................

to the above risks, it is important to remind the client to seek
legal advice before proceeding with the transaction. If the
client insists on proceeding with the transaction, no matter
whether legal advice has been sought, estate agents should
obtain a written acknowledgement from the client stating that
he is fully advised of the risks involved and of the need to seek
legal advice.

In addition, estate agents should note that some statutory
orders may not have been registered at the Land Registry and
that a property with no statutory orders does not necessarily
mean that it is free of UBW. Therefore, estate agents should
alert their clients about this when providing the property
information to the prospective purchasers or tenants, and
advise them to check with the Buildings Department or seek
professional advice if they are in doubt.

In conclusion, safety and maintenance of buildings not only
affect the property transaction but are also closely related to
our daily life. Owners have the responsibility to maintain their
building in a good condition and comply with the statutory
orders. When handling transactions of properties with building
orders, estate agents should comply with the relevant
guidelines to protect the interests of their clients. Otherwise,

- Lgﬁ% 7,,..:.§he_y may subject to disciplinary action by the EAA.
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Miss Jane Curzon LO, JP
o RPEERD
Barrister-at-Law
o E4Y ‘,‘7FDTL’7’ *L[\#i':’
Member Accreditation of Academlc and Vocational
Qualifications Appeal Board
* ALEBEIEENE
Adjudicator, Immigration Tribunal

c RENEFFEEZESRIER
Vice-chairman, Security and Guarding Services Industry
Authority

In this issue of Horizons we interview Miss Jane Curzon LO, JP,
Chairman of the EAA Licensing Committee, about her views on
the professional standard of the estate agency trade and the
work of the Committee.

Q : You have been a member of the EAA Board since 2014 and
became the Chairman of the Licensing Committee last year.
What are your impressions of the quality of our licensees?

A : | am honoured to be a member of the EAA Board and the
Chairman of the Licensing Committee. During the last few
years | have learnt a lot about the estate agency industry and
its practice. In my view, the quality of the licensees has on the
whole notably improved when compared to the early years,
owing to the efforts of both the trade and the EAA. However, we
should not be content with the achievements so far but more
effort is still required to improve the image of estate agents.

For instance, occasionally we still hear news reports about
cases of estate agents fighting for clients at first-sale sites.
Those who were involved are extremely reckless and unwise.
Such behavior is despised by the public and media, and it
jeopardises the efforts made by the trade over the years and
tarnishes the image of the licensees. More seriously, fighting
in public places is against the law and the agents concerned
may face criminal charges and, if convicted, could result in
the revocation of their licences by the EAA. It is to be stressed
that fighting will not be tolerated by the EAA and the licensees
concerned could eventually lose their licence.
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: There were 44 licences revoked by the Licensing

Committee in 2016, which was the same as 2015. Do you
estimate an increase or decrease in 20177

: One of the most important tasks of the Licensing

Committee is to approve licence applications and renewal
applications subject to the applicants fulfilling all licensing
requirements. If a licensee is found to no longer meet
the relevant licensing requirements, the Committee
would revoke his/her licence. This is to ensure that the
licensees reach the required standards for the protection of
consumers’ rights.

In the year to come, the work of the Licensing Committee
will remain the same but we cannot guess how many cases
of not meeting the licensing requirements there will be. In
2016, the cases mainly concerned holders no longer being
“fit and proper” due to their criminal convictions. Those
licences were revoked, not only because the behaviour of
the licensee concerned damaged the image of the trade,
but also due to the requirements of the law. | sincerely
hope that there will be fewer cases of revocations by the
Licensing Committee this year and in the future.

. If a licensee is convicted of any offence involving violence

committed in the course of estate agency work, e.g. fighting
at a first-sale site, his licence will be revoked by the Licensing
Committee. Is that correct?

The EAA takes its role of gatekeeping very seriously. We are
expected to be the gatekeeper in regulating the conduct
of licensees and promoting their image, and as such we
verify each licence application thoroughly. Any offence
especially involving violence committed in the course of
estate agency work will not be acceptable to the EAA.

In view of the fighting incidents which happened in
first-sale residential properties sites, we updated our policy
on criminal convictions last year to ensure that only those
who meet the required standards are allowed to continue
to practise in the trade. A licence application will normally
be refused and/or a licence will normally be revoked if
the person concerned was within a period of three years
prior to the date the conviction is considered by the EAA,
convicted of any offence involving violence committed in
the course of estate agency work or was committed during
such time when the licence status of the offender was
known to the general public.

Therefore, licensees should be fully aware of their conduct
and make sure they comply with the law, EAA guidelines
and other regulatory requirements. Otherwise, they could
lose their licence and not be granted one again for at least
three years for committing any offence involving violence in
the course of estate agency work.
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DISCIPLINARY HEARING CASE:
MISLEADING A CLIENT ON THE
MORTGAGE AMOUNT THEY
WILL BE OFFERED
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INTRODUCTION

Licensees should not make any misrepresentation or promises
about mortgages to clients. Otherwise, they may be subject to
disciplinary action by the EAA.

INCIDENT

An estate agent introduced a first-hand serviced apartment to
a prospective purchaser and told her that she could definitely
obtain a mortgage loan of 85% of the purchase price from the
lending institution appointed by the developer.

Before signing the provisional agreement of sale and purchase,
the prospective purchaser reconfirmed the mortgage loan amount
with the estate agent and the agent reassured her that the loan
amount would cover up to 85% of the property price.

However, a mortgage loan to the purchaser of only 40% of
the property price was finally approved due to her financial
situation. As a result, the purchaser was unable to complete
the transaction and her deposit was forfeited to the developer.
Feeling aggrieved, she lodged a complaint with the EAA.

RESULT

The EAA Disciplinary Committee was of the view that the estate
agent should not have assured the purchaser that she would
be able to obtain a certain amount of mortgage loan. The estate
agent was in breach of paragraph 3.7.2 of the Code of Ethics,
which stipulates: “estate agents and salespersons should
avoid any practice which may bring discredit and/or disrepute
to the estate agency trade.”

The Committee decided to reprimand the estate agent and
suspend his licence for one month. A condition requiring him
to obtain 12 points in the core subjects of the Continuing
Professional Development Scheme in 12 months was also
attached to his licence.
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COMMENT FROM TRADE

Practitioners should inform their clients that there are stress-test and
stressed-DSR (Debt-Servicing Ratio) cap for mortgage loans provided by
banks, the availability of such mortgage loan is subject to individual banks’
approval. Moreover, practitioners should provide valid information to
clients in order to exercise due care and due diligence in each transaction.
They should not make any misrepresentation or any promise to clients
about mortgage loans. Otherwise, they may be subject to legal liability for

\

causing loss to clients.

RiERMNIEE - CBRREFPIERMNNEESFIAE
DISCIPLINARY HEARING CASE:
ADVERTISING A PROPERTY AT A DIFFERENT

PRICE FROM THAT INSTRUCTED BY THE CLIENT
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INTRODUCTION

Licensees should not advertise a residential property at
any price, rental or terms different from that instructed by
the client concerned. Otherwise, they may be subject to
disciplinary action by the EAA.

INCIDENT

The EAA received an anonymous complaint regarding an
online advertisement of a first-hand residential property
posted by an estate agency company on an online
property platform. The listing price of that property was
$16,000,000.

According to the price list on the Sales of First-hand
Residential Properties Electronic Platform, the price
of that development ranged from $16,567,000 to
$21,541,000.
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The estate agency company claimed that it received a special
notice from the developer that the price could be adjusted
to $16,000,000 or below. However, upon EAA’s enquiry, the
developer said they did not instruct any appointed estate
agency companies to adjust the listing price other than that
stated in the price list.

RESULT

The EAA Disciplinary Committee found that the estate agency
company issued an advertisement in which the property price
stated was different from that instructed by the vendor. Thus,
it was in breach of section 9(3) of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties)
Regulation: “A licensed estate agent shall not cause or permit
to be advertised a residential property in respect of which he
is acting as agent at a price or rental or on terms different from
those instructed by the client concerned.”

Having considered the nature and gravity of the case and
the disciplinary record of that estate agency company, the
EAA Disciplinary Committee reprimanded the estate agency
company and fined it $3,000.
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COMMENT FROM TRADE

The result of this disciplinary case is fair and reasonable. The non-compliant
estate agency company was punished and | believe this case could be a
warning to other trade members.

HEREBEEEHSERAFNER
Mr Daniel Wong

President of Estate Agents
Management Association
Limited

| am convinced that in order to enhance the professional standard and
reputation of the trade, practitioners must act professionally and follow all
the regulations and guidelines at all times. Let us develop a fair and healthy
way of doing business in the industry.

\_ /
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To help the licensees build a solid foundation for effective
estate agency practice, a structured programme titled the
“EAA’s Certificate Programme in Practice” was launched in
October 2016.

This programme is structured into three modules namely:
Module One - Professional Ethics and Integrity;

Module Two — Estate Agency Law and Regulations; and
Module Three — Estate Agency Practice and Knowledge in
Practical Use.

Forming these modules are ten classes and three module-end
tests. A certificate will be presented to the participants upon
successful completion of the entire programme and passing of
the module-end tests.

The programme has been well-received by the participants that
there have been over 800 enrolments so far. Positive feedback
has been received from the participants that they thought
the programme was comprehensive and useful. Licensees
commented that the newly designed interactive case studies
and exercises equipped them with essential legal and practical
knowledge and thus helped enable them to carry out real-life
work with high accuracy and skills.

The second round of the classes of the Certificate Programme
in Practice scheduled for April to September 2017 is now
open for registration. For details, please visit the EAA website:
www.eaa.org.hk/zh-hk/CPD-Scheme/EAAs-Certificate-
Programme-in-Practice.

(Note: the programme will be conducted in Cantonese at this
stage. The EAA will study the feasibility of conducting the
programme in English later.)
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When providing the property information form of a residential property to prospective
purchasers, we have to state whether there is any registered building orders registered against
the property at the Land Registry. If no record of any building order was found on the land
search, does it mean that the property is free of unauthorised building works?

BREEFEAETOELHESE  BORENELNEEGSARINAELNEMERER - KARE
ZMERAERERT  TTIRREMYERBEZY -

At - EREEREHRVEER  LERBENZVERSCETARED SR @ HEIERIERE
EFBENLER  mERE  BERCMANEFTELEARZAETEALNESR -

According to the Frequently Asked Questions section on
the website of the Buildings Department, some earlier
building orders may not have been registered at the
Land Registry. Therefore, if there is no statutory orders
registered against the property, it does not necessarily
mean that it is free of unauthorised building works.

Hence, when providing the property information to
prospective purchasers, especially on whether there
is any building order registered, estate agents should
alert their clients about the above matter accordingly,
advise them to check with the Buildings Department

Ao o v g

or seek professional advice if they are in doubt.
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A confirmor sale means the prospective purchaser resells the
property to a third person before the completion of the transaction.
It is more complicated than an ordinary sale and there are a
number of issues that an estate agent should pay attention to
when dealing with this type of transaction.

As there are certain risks in confirmor sales, an estate agent
should carry out a land search of the relevant property before
arranging for the confirmor and the sub-purchaser to enter into
a sub-sale agreement to ascertain whether the confirmor has
the power to sub-sell. The agreement for sale and purchase
entered into between the vendor and the confirmor should
also be examined to determine the terms of the agreement,
including but not limited to any restriction on sub-sale.

On completion, if the confirmor needs to transfer the balance
of purchase price payable by the sub-purchaser to the vendor,
sufficient time should be allowed for making the said transfer.
It is advisable that the completion time for the sub-sale
agreement should precede that for the original agreement for
sale and purchase.

Moreover, estate agents should explain to the sub-purchaser
that the terms of the sub-sale agreement are subject to those of
the original agreement for sale and purchase. For example, if the
confirmor has accepted any structural alteration in the original
agreement, the sub-purchaser has to accept the same under the
sub-sale agreement.
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Being one of the members of the “Manpower
Development Scheme”, the EAA attends the
Annual Employer Luncheon organised by
the Employees Retraining Board in order to
facilitate communication and cooperation
between employers and the appointed
training bodies.

2017-01-09

EEREFRE|TTERS  HUHEIKERAMEKNERBELTE  UEHMEIAEEHEERNER -

The EAA Board holds a luncheon to welcome its new members and bid farewell to its retiring members.
Souvenirs were also presented to the retiring members as a token of appreciation to their past contribution
to the EAA.
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5 ENECE EVENTS AND ACTIVITIES
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The EAA receives a delegation from the Office of Government Set-up Committee of Guangdong Province.
The delegates are briefed on the EAA’s role, its functions and the regulatory system in Hong Kong. The
delegates show great interest in the rationale behind the regulatory and licensing system.

2017-02-10

EERBITEE » ERRKELLE  SBS IP(RZ)R—REREREHEMAFF -

The EAA holds a media luncheon to
celebrate Chinese New Year with
journalists. Chairman Mr William
Leung Wing-cheung, SBS, JP
(third from the right) and the EAA’s
management team wish the press a
happy new year of the Rooster.

6"
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STATISTICS

it EXAMINATIONS

IERIREIEEH
ESTATE AGENTS QUALIFYING
EXAMINATION

ZimAR
No. of candidates
1,147
\ aHE
ZH B EH Pass rate
Examination date o,
8/12/2016 21.0%

KB EIE (#Z2017528288)

e¥saigEn
SALESPERSONS QUALIFYING
EXAMINATION
ZmAE
No. of candidates
852

\ YE
ZHAH Pass rate
Examination date o,
23/12/2016 26.3%

NUMBER OF LICENCES (AS AT 28/2/2017)

EREMR EPNEEEEE wEMRIE (A7) R
=2 | Salesperson’s Licence Total no. of individual licences Estate Agent’s Licence (Company)
19,949 e O o A
AA/\. A

O HhEE IR (A AR AR
Estate Agent’s Licence (Individual)
[

17,192

P T

37,141

)

,403

SEFIBEHIAE (#F2017F28280)
NUMBER OF STATEMENTS OF PARTICULARS OF BUSINESS (AS AT 28/2/2017)

BRRE BEKE
S 2 Partnerships ‘ Sole proprietorships
4,738 1,604
REMIRsh
(2017F1HZE2R)
NUMBER OF COMPLAINT
CASES RECEIVED

(JANUARY TO FEBRUARY 2017)

BRAA] a2 Total

;r:)it;d companies 6 , 5 5 1

EERBNIRRIBELER 2017F18Z22R)
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO

FEBRUARY 2017)

©® 3EFEAKSL Substantiated
© $EREKIZ Unsubstantiated
® EH A Insufficient information to pursue
@ EL{th(BIanid s A BB SR o B £ R TS L3

Others (include cases withdrawn or closed because of other reasons)

* oA FZENEZE some cases were carried over from previous years
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ES )RS (2017FF18Z28)
NUMBER OF COMPLIANCE INSPECTIONS (JANUARY TO FEBRUARY 2017)

—FEBHEER HMEMERES
First-sale sites REREH Online property

2 1 9 Estate agency shops advertisements

M 3X I T EABNIBIZE (2017F18ZF28)
NUMBER OF CASES ARISING FROM SELF-INITIATED INVESTIGATIONS
DURING INSPECTIONS (JANUARY TO FEBRUARY 2017)

FERRENER TEHAEMERA L AER"
1 2 Cases arising from self-initiated 1 2 Cases completed from self-initiated

investigations investigations and were substantiated*

* Ao =AFREMAFAENEZ some cases were carried over from previous years

@¥5hR A KB FshE A BREX BT EN" BB RARATISIEANR

(201 7$1 ﬁ 22 ﬁ ) No of licensees or ex-licensees
ACTIONS TAKEN AGAINST S o

LICENSEES OR

EX-LICENSEES*

(JANUARY TO FEBRUARY 2017) 6 0

T8h

ACTIONS TAKEN

/R AR BR BT /58 BG4 BEE R
Admonishment/ Attachment/ alteration of Revocation
reprimand conditions to licence 3*

44 32

E{IEA i miERE R

Fine Suspension

26 2

* [ ASRTHRE AT RARE CHhERIZIEDI) MIEHMFIR - B AR PN EILE - DR EE RS EMIER THNERR_EHTINEM: -
These actions were taken pursuant to powers under the Estate Agents Ordinance. Some actions may be disciplinary in nature
and others not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

# ELEARARBEEGHTE BHIFHEATBRE BB G -

These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant
licensing requirements.
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