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Qualifying Examinations

As a gatekeeper to ensure persons entering the trade possess the
required knowledge to provide estate agency services, one of the
prerequisites for obtaining a licence to practise in the estate agency
industry is to pass the relevant qualifying examination. Currently, the EAA
offers two types of qualifying examinations, namely: (i) the Estate Agents
Qualifying Examination (“EAQE”) and (ii) the Salespersons Qualifying
Examination (“SQE”).

A candidate who passes the EAQE may apply for either an estate
agent’s licence (individual) or a salesperson’s licence. A candidate who
passes the SQE may apply for a salesperson’s licence only.

The qualifying examinations were administered by the Institute of
Professional Education And Knowledge (“PEAK”) of the Vocational
Training Council (“VTC”) on behalf of the EAA in 2023/24.

2023/4FEHEREEREHEEEXSEREEANEBRNT ¢
A comparison of the EAQE and SQE held in 2023/24 is set out as follows:

EREERER EXEERER
EAQE SQE
\ EREEERX - 415
ESS i ’ .
435 Paper-based: 4 sessions
Number of . . o
‘ 4 sessions BREZEN - 1215
sessions .
Computer-based: 12 sessions
Z AR
S /N5 2/ N0 §8
Examination .
; 3 hours 2 hours and 30 minutes
time
. E—&5 : 0B RE F—HD  A0B LB
NUrfser o Part 1: 30 stand-alone questions Part 1: 40 stand-alone questions
umper O o s g N — ey 27| =) > 2=/
’ FE 85 : 20f5HE UKIREZE D) FEED - 101558 RIBER )
uestions
. Part 2: 20 questions based on case studies Part 2: 10 questions based on case studies
iz ZIREERE
Format Multiple-choice questions
BROH B TR EEHO0%
Pass mark At least 60% of correct answers in each part
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The qualifying examinations comprise of two parts — one consisting of
stand-alone questions and the other consisting of questions based on
case studies. Candidates must pass both parts in order to pass the
examination.

Part 1 of the examination is intended to test candidates’ knowledge of
various parts of the syllabi of the EAQE and SQE, including the laws
and practices applicable to the estate agency practice, while Part 2 is
intended to test candidates’ ability to apply the knowledge to practical
scenarios.

EEREPERERAARRR FERIBITENATEFBAROHH -
Qualifying examinations are organised to ensure that persons entering the trade
possess the required knowledge to provide estate agency services.

EREZEEANREREZAH Number of registrants and candidates for qualifying
examinations
1E2023/24%F F - MEMERIEEREH A total of 3,085 persons registered for the EAQEs and a total of 4,011

HIABUES,085A  REEEEERERA
ABAA4011A  MEBBEEEDRIE AL
40.5% N #145.5% ©

H12022/23F [EAELL - BEREZHENREE
BEANAZBR D 4141.2% 22,703 © 1M
EREEEEEEREARNAZAR L
45.9%%3,373A °

persons registered for the SQEs held in 2023/24, which represented a
decrease of about 40.5% and about 45.5% respectively over those of
the previous year.

Compared to that in 2022/23, the number of examination candidates

that actually took the EAQE decreased by about 41.2% to 2,703 and in
the case of the SQE, it decreased by about 45.9% to 3,373.
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fE2023/24F F - W ERIBEREAREE
BERERNTIEEES RN E27.8% %
33.6% * M2022/23F EMEZE AN KR
B9 B A31.2%5%29.1% °

The significant decrease in the number of candidates who have
registered for and took the qualifying examinations in 2023/24 reflected
a relatively quieter property market during the period, which resulted in a
drop in the demand for qualifying examinations.

In view of the Government’s cancellation of all residential property market
cooling measures from 28 February 2024 and the EAA’s upcoming
launch of the first phase of the mandatory Continuing Professional
Development (“CPD”) Scheme in the first quarter of 2025, which is
applicable to new licensees who pass a qualification examination
and obtain the relevant licence thereafter, the demand for qualifying
examinations gradually increased since March 2024 with the improved
property market sentiment in Hong Kong and the implementation of
Phase | mandatory CPD Scheme approaching.

In 2023/24, the average pass rates for the EAQE and SQE were 27.8%
and 33.6% respectively, as against 31.2% and 29.1% respectively in
2022/23.

2021/22 2022/23 2023/24
BZEE AR BZEE AR EEZ4 AH
Number of Ei&E Number of SRR Number of SRR
Examination Pass Rate Examination Pass Rate Examination Pass Rate
Candidates Candidates Candidates
HEERIE
BREHR 5,236 30.7% 4,594 31.2% 2,703 27.8%
EAQE
==
BREH 6,556 30.2% 6,240 29.1% 3,373 33.6%
SQE
EEZLERF Educational background of candidates

1E2023/24F X - EEEXBERERN
ZhE o AFEAESULEBFENLROE
42.4% ERMERBERES  EFX
B FEFENEELRANNAES1.7%
H¥12022/23F [E Mt E Bl 9 Bl £35.6%
47.8% o — MK - EEESNELME
BB S L ERRENEZEEAS -
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In 2023/24, the percentage of candidates who took the SQE and who
have attained tertiary or above educational level was about 42.4%, and
that for the EAQE was about 51.7%, as compared to 35.6% and 47.8%
respectively in 2022/23. Generally, candidates with higher educational
qualifications scored higher marks than those candidates with lower
educational qualifications.
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2021/22 2022/23 2023/24
BE EEEE EEEE EEEL
Sl tose CL &S tese CLES tose CL:ES
Level % of Pass Rate % of Pass Rate % of Pass Rate
Candidates Candidates Candidates
R
Fs 30% 25.4% 29.6% 28% 24.9% 21.8%
FRREkR
8.8% 25% 9.4% 29.2% 8.5% 20.1%
(L3 F.6orF.7
A RERI L
EAQE Tertiary or 41.8% 35.6% 47.8% 33.4% 51.7% 32.9%
above
BRI
19.4% 31.1% 13.2% 31.6% 14.9% 24.5%
Unknown
R
F5 34.5% 27.3% 35.4% 24.9% 29.6% 29.9%
ANt
16.4% 26.7% 17% 25.2% 13.2% 26.9%
| F.6orF.7
ARER KEH
SQE Tertiary or 33.8% 33.5% 35.6% 34.7% 42.4% 38.2%
above
15.3% 33% 12% 30.3% 14.8% 34.1%
Unknown

HEALHBESS
WMEERZERAMALTER T ZBERKRE
FTEENALT  BEZSERIE R
17 5 WERRR - BRI ER
BEKZEANEEEERZEANZ LD
B HIB 45%FN43% o

Occupational background of registrants

Persons registered for the qualifying examinations included students
and people from a wide range of occupational backgrounds, including
the retail and wholesale business, banking, accounting, investment and
insurance. About 45% of the candidates took the EAQE and about 43%
of the candidates took the SQE for the first time.
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Estate Agents Qualifying Examination

o Efth Others  156% HEREE
22.0% Estate Agency Trade e}
fZE Aviation  0.5%
O
BRI EF Unknown 4% RI1T/B5T 1R
ERAEF Unk 17.4% ReT/ G KE
O 9.3% Banking / Accounting / Investment o)
o Btz Tourism 0.6% T 5
o JEJE B8Rk Hotel / Catering  2.0% 7.2% Retail / Wholesale Business o
BE e RS i MmEER
o Education / Social Service ~ 4.5% 6.0%  Property Management o
HERE
% Archi i
B Students 4.4% 4.8% rchitecture / Surveying o
O 57% 1R Insurance
O

EXBERETH

Salespersons Qualifying Examination

Hfth Others 7.

O Mz A
A ZE Aviation 0.

O
26.8% REEZEE Salesperson-trainee

o ERRE Unknown  16.6% O

o JR¥E Tourism  1.0%

SBJE B8R Hotel / Catering  2.8% . RIT/ B RE
O 4.9% Banking / Accounting / Investment
B/ gk

0 Education / Social Service 3.7% =& JrE
8.9% Retail / Wholesale Business

o B Students  12.8% O
4.8% ¥EEIE Property Management

o {RE& Insurance 6.7% O

0 #2 l& Architecture / Surveying 2.7%
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Licensing

Licensing regime

Subject to certain exceptions as stipulated in the Estate Agents
Ordinance (“EAQ”) and its subsidiary legislation, any person who carries
out estate agency work in Hong Kong must hold a valid licence. Failure
to do so is an offence.

Under the licensing regime, there are two types of licences, namely,
salesperson’s licence and estate agent’s licence. A salesperson’s
licence may only be granted to an individual while an estate agent’s
licence may be granted either to an individual or a company.

An individual holding a salesperson’s licence may only perform estate
agency work for a licensed estate agent, whereas a holder of an estate
agent’s licence may perform estate agency work either for a licensed
estate agent or in his/her capacity as a sole proprietor, a partner of
a partnership, or a director of a company holding an estate agent’s
licence. He may also be appointed as a manager of an office of an estate
agency business responsible for its effective and separate control'.

! Section 38 of the EAO requires each office of an estate agency business to be
under the effective and separate control of a manager who must be a holder of
an estate agent’s licence (individual).
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Before operating an estate agency business at a particular place of
business using a particular business name, an estate agent is required
to apply for a statement of particulars of business (“SPOB”).

To be granted an estate agent’s licence or a salesperson’s licence, an
individual must fulffill the following requirements:

° having attained the age of 18 years;

° having completed an educational level of Form Five of secondary
education or its equivalent;

o having passed the relevant qualifying examination'; and

o having been considered by the EAA a “fit and proper” person.

Licensing figures

In the year of 2023/24, the population of individual licensees declined
while the number of company licensees increased slightly. As at 31
March 2024, the total number of individual licences fell to 39,116,
representing a decrease of 4.8% over that of the previous year. Among
these individual licences, 20,974 were salesperson’s licences and
18,142 were estate agent’s licences (individual). However, compared
with the previous year, the number of company licences increased by
1.2% to 4,012.

The total number of SPOBs also recorded a drop, from 7,092 in

2022/23 10 6,831 in 2023/24 (i.e. 3.7%).

In 2023/24, 1,691 new individual licences were granted, a decrease of
28% compared to that of the previous year.

TE2023/24%F % » B RHHEH 1,691 BT SR EME AR - B EFERD28% °
In 2023/24, 1,691 new individual licences were granted, a decrease of 28%

compared to that of the previous year.

' Fas AUAR R R IR R S A LAY AT12
AR ERE AR B ERRMIRA

HMENREBEER 2023/24F 3R

! The qualifying examination must have been passed within 12 months
immediately before the date of an application for the grant of a licence.
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BAE=FHEBREEXFERBPEHE
Number of Licences and SPOBs in the Past Three Years

42,016
41,074 - )
— 39,116 ERBRR()
40,000 *‘\‘ ‘ Salesperson’s
licence (i)
35,000
‘ 7RI (ELA)
FELRR (i)
30,000 Estate agent’s licence
(individual) (ii)
25,000 23,035 22208
— —— e P Bomras.
20,000 ‘ v Total number of
18,981 18‘866 % individual licences
15,000 ' N (i) + (i)
i > /INT ﬁﬁ
10,000 7,160 7,092 6,831 ’ ét%:;?;éﬁ:?)ﬁ
b v ‘ licence (company)
5,000 @ PS P
3,915 3,966 4,012 ‘ BEFIBHPE
0 SPOBs

31/3/2022 31/3/2023 31/3/2024

BE=FHENEAARREE
New Licences (Individual) Granted in the Past Three Years

4,000
428 Total
2 ,868 42 Total
2,347
3,000
482 Total
908 1 y 691
2,000 98
=
1,000 HEMRIE (EA) R
1,960 1,554 Estate agent’s licence
1,105 (individual)
0
EEEER
2021/22 2022/23 2023/24 Salesperson’s licence
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BAFBEANER
Background of individual licensees

BFEANEEKE (B E2024F3H31H)
Educational Level of Licensees (as at 31/3/2024)

3% - 1.8%

HERIE (EA) IR E A EEBBRIFAA
Holders of estate agent’s Holders of
licence (individual) salesperson’s licence

hF T ‘ ERh AARSRE ABIUAL

Below F.5 Completed F.5 or equivalent Tertiary or above

BB ANER (B£202453A31H)
Age of Licensees (as at 31/3/2024)

40%
35%
30% 28.3% 28.7% 28.2%
25%
20%
15%

10%
’ 8.9%

6.1%
3.8%

5%

0% :
<26 26 - 35 36 - 45 46 - 55 56 - 65 >65
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=
Overall

HERIE (EA)
WEREA A
Holders of estate
agent’s licence
(individual)

HEEBRRBRBEAA
Holders of
salesperson’s
licence
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BFRAFBRENBNZES (B£202453A31H)
Licensees’ Choice of Language in Communication (as at 31/3/2024)

3z s
Chinese English
HERIE (EA) BREA A
o 88.3% 11.7%
Holders of estate agent’s licence (individual)
EEEEREEA
: 95.1% 4.9%
Holders of salesperson’s licence
e
91.9% 8.1%
Overall
HERBEBZEHR Operations of estate agency business

—WRLAE © 2023/24F [§ X% St =R IR As usual, most of the estate agencies operated in 2023/24 were
BR/NRIERGEE - BlE2024F3H31 small scale operators. As at 31 March 2024, 95.9% of estate agency
H - 95.9%MMERBEEBEEE MK operators operated as a single shop and less than 1% had five or more
— BG4 - R AC & A S 4 sk A B/ shops.

RIEDT% e

REXBNELERN (BE202453H31H)
Mode of Operation of Estate Agency Businesses (as at 31/3/2024)

S
HAEHAE
&K Mode No. of SPOBs
AR A R4 Limited companies* 5,238
& B4& & Partnerships 159
& 4% Sole proprietorships 1,434
EE B AEZE RS Total SPOBs 6,831

* 4,012 R Bl R A LS
Operated by 4,012 company licensees
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REEZWRE (BE2024F3H31H)
Size of Operation of Estate Agency Businesses (as at 31/3/2024)

JEEHE R
Number of shops*
4 1 2 3 4 5-10 11-20 21-30 >30
Operator
BPRAFAE Limited companies = 3,815 124 40 10 16 2 1 4
A F4%2 Partnerships 145 5 0 1 0 0 0 0
B E 4% Sole proprietorships 1,376 23 1 1 1 0 0 0
/&t Sub-total | 5,336 152 41 12 17 2 1 4
* BT IBHAE
*i.e. SPOBs
RSB ERYE Failure to meet the licensing requirements
[RRRRBAMNEBHEA THBERGFTE A licence applicant must have fulfiled certain requirements in order
B o MEMBEBARETEEMN— to be granted a licence. If a licence applicant fails to meet any of the
HERGNH BEERESEEHEERR licensing requirements, his/her licence application will be refused. In

7B o fE2023/245F 5 + EEE RHHIELE 753 2023/24, a total of 53 applications were refused for different reasons,
RRERE REBE : ABAKRETEA such as applicants were considered not having the required educational
FARBEREER - PSR AEIE R [E qualifications or not being considered “fit and proper” persons to be
BAE | (PIntEES AR EFITHETE) ° granted a licence (e.g. bankruptcy or conviction of a criminal offence).

B EEER  MEFBATHIEG# Even if a licence has been granted, a licensee’s licence may be revoked
BRABEBHER  HERBITIJEHEE if he/she is no longer eligible to continue to hold a licence. During the
HeFN EEREREZESHEIETIT year, a total of 37 licences were revoked by the Licensing Committee as
ER - RAREWEBBATHRSEE the relevant licensees no longer met the licensing requirements.

it o

[RREES M ARBNITE
Actions Taken Against Licensees by the Licensing Committee

TEERI

Types of Actions 2021/22 2022/23 2023/24
TERR BB _E B ANE S Attachment of conditions to licence 87 84 54
T P 8 FR Suspension of licence 0 1 0
I8 2 BB Revocation of licence 32 41 37
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# L REREER Online application for licences

EREERPILTEME FREE,HOEA Individual licensees and former licensees whose individual licences have
FREA SRR Z R 2418 A &9 51 & ceased to be valid for not more than 24 months may submit their licence
AERBIFBA IRBELEIERBEE - applications online if they have registered an e-Service account at the
FR - EE BT 26,8687 A AR A EAA’s website. During the year, among the 26,868 licence applications
LRI AR RS - HRB65.5% (B received from current and former holders of individual licences, 65.5%
17,5940 R BR R 58) 4848 IR X © (i.e. 17,594 licence applications) were submitted online.

EEE HR2024F 3 A T A H AR R L The EAA launched a pilot programme in late March 2024 to enable
BHISNEHERENEEE - DTHEFR online submission of application for renewal and re-application of
FINGIEEG E’Jﬁﬁ/\?&ﬁﬁﬁi‘?—ﬁﬁﬁ_i@% company licences. Licensed representatives of current and former
ERMMMETIREERS AHEBATIRD company licensees may make an application on the relevant company’s
RERREREE o behalf through their e-Service accounts at the EAA’s website.
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