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The first episode of a new animation series on promoting
the image of estate agents through emphasising one
of the “5A qualities of professional estate agents”
“Adherence”, was uploaded to the EAA's YouTube
channel.
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The remaining four episodes of the “6A qualities of
professional estate agents” consumer education
animation video series to highlight the qualities of a
good estate agent, namely “Ability”, “Accountability”,
“Advancement” and “Affinity”, were uploaded to the EAA’'s
YouTube channel.
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Consumers should focus on the important

“5A"qualities that a professional licensed
estate agent should possess
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Estate agents should possess
a good understanding of all related
legislation and requirements
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Estate agents should participate in
Continving Professional Development Scheme
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The Anti-Money Laundering and Counter-Terrorist
Financing (Amendment) Ordinance 2022 (“Amended
AMLO”) has taken effect on 1 June 2023. To assist
licensees to comply with the miscellaneous amendments
relevant to the estate agency sector under the Amended
AMLO and provide up-to-date guidelines for licensees to
follow, the EAA issued a new Practice Circular (No. 23-
01(CR)) which took effect on the same date.
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The quarterly trade liaison meeting was held in which
topics of mutual concern were discussed.
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An updated version of the leaflet on “Anti-money
Laundering in Property Sales and Purchases” was
produced to replace the obsolete one after the Amended
AMLO came into effect in June 2023.
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A special trade liaison meeting was held to seek the
trade’s feedback on the initiative of forming the Charter on
Good Practices of Estate Agents in Handling Subdivided
Unit Tenancy and discuss the legal liabilities of estate
agents when handling such tenancy under the relevant
ordinance.
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The two-month online promotional campaign for
promoting the “5A qualities of professional estate agents”
consumer education animation video series ended
in August which generated a total of over 679,000
impressions and 10,000 clicks to the EAA's consumer
education website.
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The Signing Ceremony of the “Charter on Good Practices
of Estate Agents in Handling Subdivided Unit Tenancy” was
held with Mr Victor TAI Sheung-shing, JP, Under Secretary for
Housing, as the officiating guest.
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The EAA's annual report 2021/2022 won two international
awards, namely the Gold Award in the Government Category
of “2022 Vision Awards” organised by the League of American
Communications Professionals LLC and the Gold Award in the
“2023 ARC Awards” in the category of Cover Photo/Design of
Government Agencies & Offices.
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The EAA's CEO attended a number of media interviews
in the month and talked about the EAA’s response to the
incident in which two estate agency companies issued an
internal memorandum in respect of the sale and purchase
of properties before the 2023 Policy Address.
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The one-month online promotional campaign for
promoting the “Charter on Good Practices of Estate
Agents in Handling Subdivided Unit Tenancy” ended
in October and recorded a total of over 196,000
impressions and 5,000 clicks to the EAA's corporate
website.
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The EAA's Chairman and CEO attended a CSR event
jointly organised by Property Agents Association, Lions
Club of Kowloon City and The Tsim Sha Tsui District Kai
Fong Welfare Association.
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The EAA held a focus group meeting with frontline
licensees in Mong Kok. Issues of mutual concern were
discussed.
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The EAA organised “Estate Agents’ Children Service Day”
facilitating the estate agency trade to engage in corporate
social responsibility activities.
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The EAA issued a New Practice Circular on the Sale of
Uncompleted Properties Situated Outside Hong Kong
(“UPOH”) which will be effective from 1 July 2024.
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Two outdoor billboard advertisements to remind the
public of the risks in purchasing UPOH were launched
at the Kowloon side entrance of the Western Crossing
Harbour Tunnel.
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The EAA’s Chairman and CEO met the press to review its
work in 2023 and introduce its initiatives for 2024.
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An EAA delegation visited Shenzhen Real Estate
Intermediary Association to exchange the practices and
regulatory aspects of estate agency in the two regions
and shared the experience of each other.
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The EAA hosted a Chinese New Year media lunch which
received wide coverage in the media.
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The EAA was awarded as a Caring Organisation for the
ninth consecutive year by the Hong Kong Council of
Social Service.
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The EAA’s Chairman was interviewed by various media
and talked about the regulation of subdivided units, the
property market, the sale of UPOH and the promotion of
good competition among the trade.
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Another two outdoor billboard advertisements to remind
the public of the risks in purchasing UPOH were placed at
the Kowloon entrance of the Hung Hom Cross Harbour
Tunnel.
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Seatback stickers advertising about the risks of
purchasing UPOH were launched on 160 franchised
buses.
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