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A Perspective

It is time for year-end reflection and 2018 was a busier year for the EAA
than ever. As well as the continuous efforts in improving the trade’s
standard in estate agency practice, the EAA and the trade both have had
to deal with another challenge in the year — the new guidelines on anti-
money laundering ( “AML" ) and counter-terrorist financing ( “CTF” ) .lam
grateful to have my colleagues’ contribution and the trade’s strenuous
support on this important mission.

In the beginning of 2018, the Anti-Money Laundering and Counter-
Terrorist Financing Ordinance ( “AMLO” ) has extended the statutory
customer due diligence ( “CDD"), record-keeping and risk assessment
requirements to cover estate agents. As the EAA is designated by the
government as the authority for monitoring and supervising estate
agents' compliance with the AMLO, we have taken a series of measures
to build licensees’ awareness and monitor the trade’s compliance,
including issuing a detailed Practice Circular (No.18-01(CR)) on AML and
CTF in February.

To equip licensees with knowledge of AMLO and the guidelines in
the Practice Circular, newly designed CPD activities on AML and CTF
have been conducted regularly and a number of awareness building
measures were also rolled out. For example, an AML Corner has been
set up in the EAA website to provide useful and updated information;
a printed copy of the Practice Circular, a leaflet and a poster were also
distributed to all estate agency shops. Furthermore, an e-leaflet was
sent to all licensees to help them explain to their clients easily the need
to obtain a copy of customers’ identity documents for fulfilling the CDD
and record-keeping requirements.

This year, the EAA has input plenty of time and resources to prepare
itself and the trade for the Mutual Evaluation by the Financial Action
Task Force, which had just taken place in November 2018. | appreciate
the efforts and support of the participating trade representatives spent
in the countless liaison and preparatory meetings held before the
Mutual Evaluation.

We all hope the results of this round of Mutual Evaluation for Hong Kong
will be promising. Yet it is not an end but a beginning. The trade has to
continue to comply with the AMLO and the EAA will spare no effort in
educating and enhancing the trade’s compliance. As a matter of fact,
AML and CTF are continuing missions that both the EAA and the trade
have to fulfil.



