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As the COVID-19 pandemic situation in Hong
Kong subsided and stabilised, the EAA offices
reopened to the public.
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The EAA launched a series of four bilingual
animation videos to promote the new slogan “To
buy or not to buy non-local off-plan properties?
Assess the risks before you buy!” which recorded
950,000 views in total.
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With subsidies from the Government’s Matching
Grant Scheme for Skills Upgrading under the
Anti-epidemic  Fund, a total of 19 classes of

“Video Production for Estate Agency Trade Using
Smartphone” and a total of 12 classes of “Learning
English through Land Search” were successfully
completed with an overwhelming response.
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The EAA welcomed new Chairman Mr Simon SIU
Chak-yu, BBS, JP and Vice-chairman Ms Jane
Curzon LO, BBS, JP.
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The EAA met the press to review its work in the
first half of 2022 and introduce its initiatives for the
second half.
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EEMEERERRE - The EAA held a public seminar titled “Retrospect

The EAA donated cookies to Christian Action and Prospects of Hong Kong Property Market”.
for distributing to underprivileged families and
children living in subdivided flats.
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ARC Award [ FEEF B4 (ENRIMRFIR) AT H#E The EAA’s consumer education campaign about
KRR R JiREE - purchasing uncompleted properties outside of Hong
The EAA’s Annual Report 2020/21 won the Silver Kong was granted “The Education Award (Consumer
award in the 2022 ARC Awards, an international Education)” by the Association of Real Estate
competition, in the Non-Profit Organisation (Printed License Law Officials, an international association.
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The EAA’s Chairman, CEO and Directors of the EAA met the press to share the EAA’s works; and to maintain a
cordial relationship with the media.
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Three sessions of “Estate Agents Elderly Service Day” were held to visit the elderly in various districts of Hong

Kong.

J”—EEEE%MEW‘ID

Shuin On deic Doty Commusty Centre

, KR 2 & % B
ESTATE AGENTS AUTHORITY

¥ BEERKEREEBIEJIF2020-2022 FFI ¥ ARE ] KERAFEALE
IR B RS EE E R -

The EAA was granted the “Grand Prize Award” of the year 2020-2022
presented by the Employees Retraining Board in recognition of the EAA’s
achievements in manpower training and development.
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The EAA held a ceremony to celebrate the 25" anniversary of its establishment.
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The EAA partnered with a popular local YouTube
channel to produce and launch two special feature
videos to show the hard work and enthusiasm of
estate agents, which recorded over 170,000 views
in total.
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“Premium CPD Marks for Estate Agencies” (Silver
and Gold) were launched to encourage more
participation in the EAA’s Continuing Professional
Development Scheme by estate agency shops.
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Two EAA staff members were granted the
Ombudsman’s Award 2022 for Officers of Public
Organisations.
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EERBEM IR « EXEALX T |Facebook The quarterly trade liaison meeting resumed
LB o in-person and was held with major trade
The EAA held a Facebook live seminar titled “Back representatives to discuss various topics of mutual
to Basics: Purchasing Properties”. concern.
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The EAA met the press to review its work in 2022
and introduced its initiatives for 2023.
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A promotional leaflet on )
“Letting of subdivided
units by licensed estate
agents/salespersons”
was published. The
leaflet was widely
distributed through the
EAA’s website and the
Home Affairs Enquiry
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Centres in various EERIRERIREREEEEEERBLEYS
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The EAA Chairman and CEO attended the
inauguration and annual dinner of the Hong Kong
Property Agencies Association.
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EERBAEEAM o LR

2 R% 55@ M8 [ [R] 0 The EAA CEO attended a live interview programme
BEE ISR ARG St with Metro Radio, reviewed the EAA’s major work in
ZN Kl EEi%%i wiuemmame 2022 and introduced its initiatives for 2023.
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The EAA was awarded )
by the Hong Kong
Council of Social
Service as a Caring
Organisation again in
recognition of its efforts
spent on corporate
social responsibility in
the previous year.
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Facebook B & 8 B © A webinar for estate agents on “Protection of
The EAA held a Facebook live seminar titled “Be Personal Data Privacy for the Estate Agency Sector”
vigilant to the risks before purchasing off-plan was jointly organised by the EAA and the Office of
properties outside Hong Kong”. the Privacy Commissioner for Personal Data with the

Privacy Commissioner as the keynote speaker.
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The EAA organised “Estate Agents’ Children Service Day” to show care and support to children from underprivileged
families through an interactive workshop.
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