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About EAA

The Estate Agents Authority ("EAA“) is a statutory body, established in November 1997
under the Estate Agents Ordinance ("EAQ"). Its principal functions are to regulate the practice of estate
agency in Hong Kong, promote integrity and competence within the industry, and facilitate training for estate
agency practitioners to enhance their standards and status.

The EAA organises qualifying examinations, issues licences to individuals and companies, handles complaints
against licensees, conducts compliance inspections and metes out disciplinary sanctions to practitioners who
have breached the EAO. The EAA also organises activities for the professional development of the trade and
promotion of consumer education.

The EAA strives for

e excellence in regulating the practice of the estate agency trade, for the protection
of consumers’ interests; and

e supporting the development of an estate agency profession worthy of the respect of
the community.

The EAA's mission is to

regulate the practice of estate agency in Hong Kong, raise the competence of
practitioners and set high standards of ethics and conduct befitting the trade.
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This year marks the 25" Anniversary of the promulgation
of the Estate Agents Ordinance and the establishment of
the Estate Agents Authority ("EAA"). It is my honour to be
appointed the Chairman of the EAA at its silver jubilee,
witnessing this remarkable milestone of the EAA.

The 25" Anniversary theme, "Together we Establish,
Advocate and Achieve", not only reflects the achievements
and advances of the EAA over the last quarter of a
century, but also refers to our continued development with
the trade and the public, and our commitment to serve in
the new era of opportunities.

In the early years of its establishment, the EAA tackled
some primary issues of the trade and guided it to the
right path. After over two decades of development, the
EAA has successfully led the trade to become a regulated
industry. All along, the EAA upholds professionalism and
at the same time acts responsively to the ever—changing
and challenging environment.

Despite the impact of the COVID pandemic, the industry
still maintained steady growth, with the EAA strengthening
the standards of the trade while enhancing consumer
protection.

At this joyful moment while we celebrate with over 45,000
individual and company licensees, | firmly believe that the
public image and reputation of the industry will continue
to grow, and as their professionalism further develops,
they will provide well-regulated services to the public.

The achievements of the EAA in the past 25 years could
not have been accomplished without the dedication
and commitment of all the past Chairmen, the fellow
members of the past and present Board, the trade and
our friends from different sectors. | would like to take this
opportunity to express my appreciation to the colleagues
of the EAA for their contribution over the years. | am
particularly grateful to the government of the HKSAR for
her unwavering support and trust in the EAA.

The 25" Anniversary celebration represents both a new
beginning on the EAA's journey to enhance estate agency
standards, as well as a significant milestone we shall never
forget. We will continue to make important contributions
to the society of Hong Kong in the years to come.

Mr Simon SIU Chak-yu, BBS, JP

Chairman, Estate Agents Authority
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There are five standing committees under the EAA Board to oversee the various aspects of the EAA's
work. Each of the members of a committee is appointed by the EAA Board and shall consist of at least
three members. The standing comittees of the EAA include:

AREET

Disciplinary Committee

EERERRR
EREEE
The EAA Board
and Standing
Committees

PERRESNZSS

Practice and Examination Committee
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May | Enactment of Estate
Agents Ordinance

118 | tEREEERMRIT
Nov | Establishment of the ° R
; EREHEN=—FEERER —
Estate Agents Authority 1 ZDH; A T S [ B B
B2l REERMEMAITAL

? EBGRERIEL GBS, OBE X¥F#+ AR S EEREMRMFE M A BE
EEEEER 1H ¢ hEERE A T HE20% FaEa%
The late Dr Hon Marvin Jan | Reduction of licence End of the three—year
CHEUNG Kin-tung, GBS, OBE, JP fees by 20% transition period of the
was appointed the founding licensing system — an
Chairman of the EAA important landmark in the

trade's progress towards
professionalism as all

new entrants must fulfill all
licensing requirements
without exemption from then

1997 2000 [2001

_—4

1999 2002

18 ? E-ititEAIR R T AR ER 18 ? (2001 %ME@Z@ (p&) (B3T)
jan | DBRBEEBAL Jan | $R0) L35 - KRSRE FAR(E0%
First batch of licences was WRASHEERINIFIEATTRER

granted to persons exempted JEmiE2418 B W R BEEER
from certain licensing Estate Agents (Licensing)
requirements (Amendment) Regulation 2001
came into effect. Licence fees
were reduced by 30% and
qualified licensees were allowed
to renew their licences within 24
months from the lapse of their
last held licences

B (RTFRD

Issuance of Code of Ethics

38 | #MEtERERERBAESH
Mar | Held the first qualifying examinations
for estate agents and salespersons

118 ? GEERERR (—REERBBEEDH)
Nov | R &%

Estate Agents Practice (General Duties and

Hong Kong Residential Properties)

Regulation came into effect
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38 t R EAES RETEETE - SR
Mar | HHEREZBGEEESTE
Introduction of Certificate of
Attainment and Attainment symbol
to encourage estate agents'
participation in CPD scheme

118 | EE&R{L BBS K+

Nov | EEEERER 3H ? RIIE28RAERES
Dr Steven ' Mar | Establishment of Section 28
POON Kwok-lim, BBS, JP Investigation Committee

was appointed the
Chairman of the EAA

118 | EERRII0BELE
Nov | 10" Anniversary of the EAA

EN*??K%F

Y 4004

5ﬁ Y RS EEEEEE 6ﬁ L TthEREEHEEEEEE
May | Launch of the Continuing Jun | Introduction of "CPD Mark" for Estate Agencies

Professional Development
("CPD") Scheme

SH [ SR EIETT RBERTRERE - HFBN
Aug | SIEBMBENERES

Signing of agreement with the Guangzhou Real Estate

Agent Service Administration Centre on Hong Kong

practitioners obtaining a qualification to practise estate

agency work in Guangzhou

F EEhEREEN
ENTEELED N RIEEE
mEs=Es

AANCRATA LA

118 | REEE SBS At

Noy | BEEBRER
Ms Vivien CHAN, SBS, JP
was appointed the
Chairman of the EAA
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NEFZE A%
Completion of the first
training course and
examination for the scheme of
mutual recognition of
professional qualifications for
estate agents in the Mainland
and Hong Kong

= 7

5ﬁ T AT RIEIERE - B NER
May | HEE

Launch of a one-off,

six—month licence fee

concession scheme

2009 2011

*
2010

5H [ FH=OBEREMERRRE—FEE
May | MRHENHKBES

Issuance of three new practice

circulars regulating estate agents’

sales practices of first—hand residential

properties

115 | SrEstEEEm e
Ny | ABE (hES) ) EEHEE.

EERRANM I ES L A BEE
HEMRERREREBINRHE
Signing of agreement with the
China Institute of Real Estate
Appraisers and Agents ("CIREA")
on mutual recognition of
professional qualifications
between Mainland and Hong
Kong estate agents
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Nov

1H0

Jan

118

Nov

15" Anniversary of the EAA

2013
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The practice circular
requiring estate agents to
provide "saleable area"
for second-hand
residential properties
took effect

20
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Mar

9H

Sep
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¢ RKEHREE GBS KF4+L

BERERERE

Prof William LEUNG Wing-cheung, GBS, JP
was appointed the Chairman of the EAA

$

27015

? BEREEEMERBHE
8% TEOERIE) 1258
Awarded the first

"Caring Organisation”
logo from the Hong Kong
Council of Social Service

FIDERE o
Carlngorganlsatlon

Awarded by The Hong Ko ns Counci of
B B R

¢ L RIEBEREEE 0 ULBEERN
IBIVHEEBER BRI

LLaunch of new consumer education
initiative in the form of public seminars
to enhance consumers' knowledge
relating to property transactions
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Publication of disciplinary decisions with the reasons
for the decisions for achieving greater transparency

EEEIMEBERNE AL @wgg
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Launch of a new

consumer education

website, "Be Smart in M

Appointing Estate

Agents"

? B ERREAMEELLC AR BIERRE
6H

Jun

18]

Nov

BEEIRE BN
Signing of agreement with the CIREA to

renew the mutual recognition of professional

qualifications scheme for estate agents in the

Mainland and Hong Kong

EERMII20AEL &

20™ Anniversary of the EAA

2017
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2016

55 1 &L LA ARG

May

GEEE L
LLaunch of e-Services
for online licence
renewal application by
individual licensees

10H | #LEEREHEERE

Oct

118 °

Nov

Launch of the EAA's Certificate
Programme in Practice

| R EIS RS EE SR BNETEE
HRE | FEEEEA

Awarded the first batch of "Silver"

Premium Symbol to eligible licensees

under the CPD scheme

12H

Dec

? At EE M EN IR EE SR TR E
S _HEII R EE B mAER

Second training course and
examination for the scheme of mutual
recognition of professional
qualifications for estate agents in the
Mainland and Hong Kong completed

! BB EE BRI RERIEN
BEES

Issuance of new practice circular on
the sale of uncompleted properties
situated outside Hong Kong
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68 ! EERENERENER —FSROERT
jun | BEMER - FREEEE

The first CSR activity organised by the

EAA with the estate agency trade to

clean up the Hong Kong shorelines

78 ? HREXBERTHELEMIER
Jul | Launch of computer—based

examination for the Salespersons

Qualifying Examination

0 B iy > —=HE E3
78 (anxuEmm—sezy S [ EESLERILELEAR Somd B
EHENBLUESHERNR Aug | e e Tov s (12
Ll g FEIREEABHE (ARELLO) J8% THB1E (Y
BEHE) J
The EAA's "5A Agent" publicity campaign
promoting the "BA" qualities of professional
estate agents was awarded the "Education
Award (Consumer Education)" by the
Association of Real Estate License Law
Officials ("ARELLQ"), an international
recognition

Signing of the Charter on the
Sales of First—-hand
Residential Properties with
developers for maintaining
good order at sale sites

SH ! EEREEBENERNE
Aug | The EAA’s first purchased office in use

2018 2019
*

118 | EERsunEREERR R BRI BT
Nov | FRlAEEMEBITBAELAM D FEEE
EIREBAE TR B AT
The EAA and trade representatives
attended the Mutual Evaluation by the
Financial Action Task Force on the
compliance and effectiveness of Hong
Kong's anti-money laundering and
counter—terrorist financing regime

12H [ ]

Dec

A& ERIISHEAREZEHTE

EEETEIE S
ed t

7 TEE
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Jan | RH—EBEXED

58

May

the EAA

6E [ ]

Jun

The EAA announced to offer a
one—off professional development
subsidy to eligible individual licensees

BRESE " ThEiEER) NEs
BEERREERAEARRRITE AN
—EBRERNMERRENIRE 2

Under the second round of 11 E 9
Anti—epidemic Fund, the Government
provided a one—off cash subsidy
equivalent to two years' licence fees
to eligible individual licensees through

Nov

2020
#

B&E NEy HERBERLEE
RUINERAT IS RIS IE B2 B

"Estate Agents Community Service
Proposal Competition" successfully
held, with positive participation
from the trade

6H

Jun

10H

Oct

12H

Dec

' BRI ATHL
BEEERERE

Ms Elaine LIU, JP was
appointed the
Chairman of the EAA

2021

? BIIMZIMNERE BRA LA BB E IR RIER
BRREREENRE

Two educational outreach teams set up to
assist the estate agency trade in complying
with AML and advertisement-related
requirements

¢ EERKREXRERBANE _EBENSEREMA

The EAA's second purchased office in the
same building in use

? 188t E N IR E S LS
NEEESREREERTER)

ERFEERBETEZY

188 estate agency shops awarded the

"CPD Mark", the highest number recorded in

the last ten years
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o | BERERER
Mr Simon SIU Chak-yu, BBS, JP
was appointed the Chairman of the
EAA

108 | BEERMII25EF L=
©°<t| 25% Anniversary of
the EAA
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38 ? BEERBT TENRER [y BaFetEl 49.Liaisig .
viar | 387RttE R BT S

The EAA held an online - -

ceremony for the "Estate S

Agents Energy Saving

Award Scheme" and

awarded 387 estate agency

shops

? ELFTRNE BB E RO

NMRIMETEBIEE ? sHBRMRSTHFE |
Launched new educational campaign with
a new slogan "To Buy or not to buy
off—plan properties outside Hong Kong,
assess the risks before you buy!"

4/Er ? EERREREBIEIIFMEE MERAE) (2020-22)
The EAA received the "Grand Prize Award" (2020-22)
from Employees Retraining Board
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Public Seminar in Celebration for the 25" Anniversary of the

Establishment of the HKSAR and EAA

"Retrospect and Prospects of
Hong Kong Property Market"

To celebrate the 25" Anniversary of the establishment of the
HKSAR and EAA, the EAA organised a public seminar titled
"Retrospect and Prospects of Hong Kong Property Market"
on 30 July 2022. Six renowned speakers were invited to share
their valuable insights on the development, current situation
and prospects of the Hong Kong property market, and the
transformation of the estate agency industry over the years.

The public seminar was held in the lecture hall of Christian
Family Service Centre and have received positive feedback

from the public. Six renowned speakers include (in no particular
order): Dr Chan Yan-chong, Adjunct Professor, City University

of Hong Kong, Mr Ricky Wong Kwong-yiu, Managing Director,
Wheelock Properties (HK) Limited, Mr Addy Wong Wai-hung, il
CEO - Asia Pacific, Centaline Property Agency Limited, Mr i
Sammy Po Siu-ming, CEO (Residential-Hong Kong & Macau),
Midland Realty, Dr Calvin Tse Shun-lai, Honorary Chairman,
Hong Kong Real Estate Agencies General Association and
Mr Eric Lee Chun-ming, Group Chairman & CEO, Century 21

vin Property Consultants.
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Elderly Service Day

Celebration for the 25™ Anniversary of the Establishment of the EAA

With an aim to encourage estate agents to contribute and serve their communities, three sessions of the
"Estate Agents Elderly Service Day" were organised by the EAA in September 2022. Over 50 volunteers from
the estate agency trade have participated in the volunteering activities.

As part of the initiative to celebrate the EAA's 25" Anniversary, volunteers from the EAA and the estate agency
trade joined hands and served the elderly in Hong Kong Island, Kowloon and the New Territories. In addition
to visiting elderly centres and homes, volunteers also chatted with the elderly and delivered 900 gift packs to
them to show the trade cares for the elderly.




w E R B2 E B R
ESTATE AGENTS AUTHORITY

RIERIBEEERKE

Former and current EAA members
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In alphabetical order of surname

FRES B 54 GBM, GBS, JP
Mr Bernard CHAN, GBM, GBS, JP

[REBE ST
Mr Charles CHAN Chiu—kwok

Mr Thomas CHAN Kui-yuen

R&FER L JP
Miss Amy CHAN Lim-chee, JP

FREEZE% L SBS, JP
Ms Vivien CHAN, SBS, JP

[R=#E1§+ BBS, JP
Dr Pamela CHAN WONG Shui, BBS, JP

FRARERLT
Dr Bob CHAN Yau-ching

RARESLE SC
Mr Jonathan CHANG Tien-yin, SC

BRREERHUR
Professor CHAU Kwong-wing

RPNRYLE JP
Mrs Lisa CHEE LEUNG Siu-ling, JP

Bkt
Mr CHENG Kai-nam

EIRERES GBM, GBS, JP
Dr the Honourable Moses CHENG Mo-chi, GBM, GBS, JP

MEZTIZA
Ir Albert CHENG Ting-ning

iRIERIEL GBS, OBE, JP
Dr Marvin CHEUNG Kin-tung, GBS, OBE, JP

SRER$95ELE SBS, JP
Mr Horace CHEUNG Kwok-kwan, SBS, JP

REHERRE P
Mrs Peggy CHEUNG Po-yee, JP

SREMNEIE JP
Professor Charles CHEUNG Wai-bun, JP

ZEIERSAE BBS, JP
Mr Michael CHOI Ngai-min, BBS, JP

Bkt SBS, JP
Dr Anthony CHOW Wing—kin, SBS, JP

BEERE
Mr CHOW Wai-shun

EREXL
Ms Cynthia CHUNG Wing—suet

BEWMRL
Ms Meena DATWANI

REMLL SC, JP
Ms Audrey EU Yuet-mee, SC, JP

Vitikovined
Mr William FUNG Yui-sum

HEMSE SBS, JP
Mr Lester Garson HUANG, SBS, JP

HFEXHIE MH, JP
Professor Eddie HUI Chi-man, MH, JP

EmEEL
Dr Saimond IP

FREASE
Mr Frederick KAN Ka-chong

HRREE
Mr Mike KOO Ho-chin

L
Mr Anthony KWOK Chong

B ETS4E SBS, FSDSM, FSMSM
Mr LAl Man-hin, SBS, FSDSM, FSMSM

WEESRE JP
Mr Nelson LAM Chi-yuen, JP

iEs&5E4E OBE, JP
Mr Keith LAM Hon-keung, OBE, JP

S E
Mr Kevin LAM Sze—cay

BEfRESEAE SC
Mr Douglas LAM Tak-yip, SC

WEE XL BBS, MH
Ms LAM Yuk-chun, BBS, MH

BIRTRISAT
Sr LAU Chun-kong

BIFSERBIEAT JP
Sr Serena LAU Sze—-wan, JP

ZIFM% L SBS, JP
Miss Connie LAU Yin-hing, SBS, JP

FlEERTE
Mr Eric LEE Chun-ming

FRREE
Mr LEE King-leong

ZEBiEIE SBS, JP
Professor Joseph LEE Kok-long, SBS, JP

Mr Stewart LEUNG Chi-kin

RUESTE
Mr Kenneth LEUNG Kai—-cheong

KR GBS, JP
Professor William LEUNG Wing—cheung, GBS, JP

ZEHE%AE BBS, MH, JP
Mr Kevin LI Kwok-ying, BBS, MH, JP

ZEIFSE SBS, JP
Mr Fred LI Wah-ming, SBS, JP

RERERSE SBS, MBE, JP
Mr Herbert LIANG Hin-ying, SBS, MBE, JP

BERLRTE
Ms Imma LING Kit—sum

BlEERE
Mr LIU Che-ning

EBREXT
Ms Amanda LIU Lai—yun

R Rt JP
Mrs Amy LIU TAM Yuen-king, JP

BEKB%
M




B ERL BBS, JP
Ms Jane Curzon LO, BBS, JP

ERERE
Mr Alexander LUI Yiu-wah

FENEEH ST
Mr LUK Shun-tim

R X 5T E
Mr LUN Chi-yim

BiEHEZE GBS, JP
The Honourable MA Fung-kwok, GBS, JP

SENESAE GBS, JP
Mr MA Ho-fai, GBS, JP

BT RIS GBS, JP
Professor Frederick MA Si-hang, GBS, JP

BORE
Mr Paul MA Siu-hung

RiRiES%E BBS, MH, JP
Mr Stephen NG Kam-chun, BBS, MH, JP

RRERE
Mr NG King-wah

ERERS%E
Mr NG Kai-man

FHKFSEE SBS, JP
Mr Daryl NG Win-kong, SBS, JP

EEIRIEL BBS, JP
Dr Steven POON Kwok-lim, BBS, JP

EEIERE
Mr Jacob POON Tat-hang

SFEEXT
Ms Anna SETO Wai-ching

ik EHRE JP
Mr SHIH Wing-ching, JP

s+ BBS, JP
Ms SIU Yuen-sheung, BBS, JP

HIEF5RAE BBS, JP
Mr Simon SIU Chak-yu, BBS, JP

HIERLEE
Mr Stephen SUEN Hon-ming

BHERSEE JP
Mr SUN Po-yuen, JP

EiBREE
Mr TANG Hoi-tung

HERSE
Mr Alex TANG Yee—-man

S
Mr Joseph TSANG Hon-ping

RERIREEE BITEES
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BB E LT
Dr Calvin TSE Shun-lai

#hRit
Ms Phoebe TSE Siu-ling

EEBRE
Mr TSOI Chi-chung

Z5[E%4% BBS, JP
Mr Herbert TSOI Hak-kong, BBS, JP

BEERL
Ms Maggie TSUI Yeuk-ting

Fiaa5cE BBS, JP
Mr Aaron WAN Chi-keung, BBS, JP

=EMRRE
Ms Angela WONG Ching-yi

HRER LT
Ms Gilly WONG Fung-han

HIGA%LE 0P
Mr Augustine WONG Ho-ming, JP

HEFRRE
Mr WONG Kin-yip

ESMEISE BBS, JP
Mr Peter WONG Man-kong, BBS, JP

FERILEE

Mr Wilson WONG

EREELE MH

Dr Lawrance WONG Dun-king, MH

HBSE
Mr Ricky WONG Kwong-yiu

HRIBSHEE MH, JP
Mr Addy WONG Wai-hung, MH, JP

tR4E B 554 BBS, JP
Mr Henry WU King-cheong, BBS, JP

REPRL
Miss Melissa WU

BREEE GBS, MBE, JP
Mr YEUNG Ka-sing, GBS, MBE, JP

REHRSE MH
Mr YU Chi-wing, MH

REERSGE P
Mr YU Wai-wai, JP

REFLL
Ms Avon YUE Nga-fong

mR%L
Ms Helen ZEE

BEEREEMERNAE

Representative of Permanent Secretary for Housing

Former and current EAA Chief Executive Officers

BB R+
Mrs Grace CHOW CHAN Man-yuen

FRImH L £
Ms Sandy CHAN Pui-shan

REEREE
Mr Augustine NG Wah—keung

B R L
Ms Ruby HON Yuen—ping
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