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EAA offices to reopen to the public 

 

(6 April 2022) In view of the latest developments of the COVID-19 

epidemic, the Estate Agents Authority (“EAA”) today announced that the 

EAA offices will reopen to the public with effect from 11 April 2022 (next 

Monday).  

 

However, in order to reduce crowd gatherings and the chances of virus 

transmission, the EAA counters will only provide services to licence 

applicants who have made a prior appointment through the EAA’s online 

booking system. 

 

For other enquiries or to lodge a complaint against estate agents, 

members of the public should call the EAA hotline at 2111 2777 or write to 

the EAA by post or by email. 

 

For more details, please refer to the latest announcement posted on the 

EAA website (www.eaa.org.hk). The EAA will continue to closely monitor 

the development of the situation and announce to the public soonest possible 

if there is any change in its service arrangements.  
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