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Qualifying examinations

Licensees are expected to be competent and possess the
necessary ability and knowledge when carrying out estate
agency work for their clients. To ensure that persons entering
the trade possess the required knowledge to provide estate
agency services, one of the prerequisites for obtaining a
licence to practise in the estate agency industry is to pass the
relevant qualifying examination. Currently, the EAA offers two
types of qualifying examinations, namely: (i) the Estate Agents
Qualifying Examination (“EAQE”) and (ii) the Salespersons
Qualifying Examination (“SQE”).

A candidate who passes the EAQE may apply for either an
estate agent’s licence (individual) or a salesperson’s licence. A
candidate who passes the SQE may apply for a salesperson’s
licence only.

The qualifying examinations were administered by the Institute
of Professional Education And Knowledge (“PEAK”) of the
Vocational Training Council (“VTC”) on behalf of the EAA in
2020/21.
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Qualifying examinations are organised to ensure
that persons entering the trade possess the required
knowledge to provide estate agency services.
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A comparison of the EAQE and SQE held in 2020/21 is set out as follows:
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The qualifying examinations comprise of two parts - one
consisting of stand-alone questions and the other consisting of
questions based on case studies. Candidates must pass both
parts in order to pass the examination.

Part 1 of the examination is intended to test candidates’
knowledge of various parts of the syllabi of the EAQE and
SQE, including the laws and practices applicable to the estate
agency practice, while Part 2 is intended to test candidates’
ability to apply the knowledge to practical scenarios.

Extra paper-based examination sessions were organised in 2020/21
as a special arrangement to cope with the drop in the available
examination venues and seats due to COVID-19.

2 12 computer-based SQEs were scheduled to be held in 2020/21 but
one of which was cancelled due to adverse weather.
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Estate Agents Qualifying Examination

Number of registrants and candidates for qualifying
examinations

A total of 4,279 persons registered for the EAQEs and a total
of 7,398 persons registered for the SQEs held in 2020/21,
which represented a decrease of about 2.2% and an increase
of about 36.7% respectively over those of the previous year.

Compared to that in 2019/20, the number of examination
candidates that actually took the EAQE decreased by about
1.4% to 3,812 and in the case of the SQE, it increased by
about 34.1% to 6,340.

The increase in the number of registrants and candidates for
the SQEs in 2020/21 was a result of a special arrangement
made by PEAK and the EAA in organising extra examination
sessions for the paper-based SQE despite the drop in
the supply of school-based venues and the reduction of
seating capacity for qualifying examinations brought by the
development of COVID-19. To ensure better allocation of
resources, the EAA will continue to explore other feasible
arrangements for organisation of qualifying examinations
during the pandemic.

In 2020/21, the average pass rates for the EAQE and SQE
were 22.5% and 37.8% respectively, as against 25% and
30.8% respectively in 2019/20.

ERBEREHA
Salespersons Qualifying Examination

6,000

5,479

5,000

8,000

7,000

6,000

4,000

3,000

5,000

2,000

4,000

3,000

1,000

2,000

=v =v =v
=0 = =%
=V =v =
—~ —v —v

2018/19 2019/20

WEREEER 2020/21 Fik

2020/21
B EE A

=M Number of Examination Candidates

1,000

<x<

2018/19
N

= =8 ==

=) Pass Rate

B 8 B

2019/20 2020/21



RFHER Advances in Gatekeeping

AERBEEREREASTE

AE2019BRASHEBENER  EE
BTE2020/21 FEA HEUE T 1435 &%
ZH - Hd B85 2020/21 F £ 89 R 35 i
Eﬁﬁﬁ%%ﬁ~t%%ﬁﬁ%@ﬁm
BEEBERER  UNABEHEER
AWEEEEREA -

— 5 M| $%E A2020/21 81 B 4F fE %)

HIEUH ) & R 35 “F%ﬁtm £x B
ﬁ%%ﬁﬁﬁ&% — 7 H ARE

2w0¢4ﬂﬁﬁmT‘iﬂ%ﬂ§% [Al
TMERRREMKEE BBUENER

EARTEMNELATHEEDINNE
HE -
EZBRIANLHT  BHBEBREE

BIEMEBEBERE AR TT - EX
LZHE - TE2020/21FEN - BE £1215
WEEHMEREZRA X ENZTLEERE
REBERE o

LR

E202021F € BEELEEBEREH
WELER  BEEAFNAELBENL X
4B 34.6%  ERMERIBERES
BEBRESULLERNZEL RO A
44 5% - FH¥2019/20F E M b & Bl &
A 532.3% N 45.7% o — R R & - B FF
BamZLEMERMNESLERRERN
%E%ﬁ°

Cancellation and rescheduling of examinations due
to the pandemic

Due to the development of COVID-19, the EAA cancelled a
total of 14 qualifying examinations in 2020/21, which comprised
of two EAQEs, seven paper-based SQEs and five computer-
based SQEs in 2020/21.

While arrangements were made to reschedule the first two
computer-based SQEs that were cancelled in the beginning
of the financial year in 2020/21, a special arrangement
was implemented in April 2020 to provide for full refund of
examination fees paid by affected candidates in respect of any
qualifying examination that was subsequently cancelled by the
EAA due to COVID-19.

In view of the full refund arrangement, rescheduling of
qualifying examinations due to the pandemic was no longer
necessary. As such, affected candidates from a total of 12
cancelled qualifying examinations in 2020/21 received full
refund of examination fees.

Educational background of candidates

In 2020/21, the percentage of candidates who took the SQE
and who have attained tertiary or above educational level
was about 34.6%, and that for the EAQE was about 44.5%,
as compared to 32.3% and 45.7% respectively in 2019/20.
Generally, candidates with higher educational qualifications
scored higher marks than those candidates with lower
educational qualifications.
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Persons registered for the qualifying examinations included
students and people from a wide range of occupational
backgrounds, including the retail and wholesale business,
property management and insurance. About 52% of the
candidates attempted the examination for the first time.
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Licensing regime

Subject to certain exceptions as stipulated in the Estate
Agents Ordinance (“EAQ”) and its subsidiary legislation, any
person who carries out estate agency work in Hong Kong must
hold a valid licence. Failure to do so is an offence.

Under the licensing regime, there are two types of licences,
namely, salesperson’s licence and estate agent’s licence. A
salesperson’s licence may only be granted to an individual
while an estate agent’s licence may be granted either to an
individual or a company.

An individual holding a salesperson’s licence may only perform
estate agency work for a licensed estate agent, whereas a
holder of an estate agent’s licence may perform estate agency
work either for a licensed estate agent or in his/her capacity
as a sole proprietor, a partner of a partnership, or a director
of a company holding an estate agent’'s licence. He may also
be appointed as a manager of an office of an estate agency
business responsible for its effective and separate control’.

Section 38 of the EAO requires each office of an estate agency
business to be under the effective and separate control of a manager
who must be a holder of an estate agent’s licence (individual).
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Before operating an estate agency business at a particular
place of business using a particular business name, an estate
agent is required to apply for a statement of particulars of
business (“SPOB”).

To be granted an estate agent’s licence or a salesperson’s
licence, an individual must fulfill the following requirements:

° having attained the age of 18 years;

° having completed an educational level of Form Five of
secondary education or its equivalent;

° having passed the relevant qualifying examination’; and

° having been considered by the EAA a “fit and proper”
person.

Licensing figures

In the year of 2020/21, the total number of individual licences
increased by 4.3% over that of the previous year. As at 31
March 2021, there were 41,044 individual licences. Among
these licences, 22,581 were salesperson’s licences and 18,463
were estate agent’s licences (individual).

The number of company licences and SPOBs also increased,
respectively to 3,888 and 7,046, representing an increase of
2.3% and 1.4% over those of 31 March 2020.

In 2020/21, 2,292 new individual licences were granted, an
increase of 6.6% compared to that of the previous year.

f£2020/21 5%
FEENG.6% °
In 2020/21, 2,292 new individual licences were granted, an
increase of 6.6% compared to that of the previous year.
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The qualifying examination must have been passed within 12 months
immediately before the date of an application for the grant of a
licence.
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Number of Licences and SPOBs in the Past Three Years
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Background of Individual Licensees
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Licensees’ Choice of Language in Communication (as at 31/3/2021)
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As usual, most of the estate agencies operated in 2020/21
were small scale operators. As at 31 March 2021, 95.4% of
agency operators operated as a single shop and less than 1%

had five or more shops.

Mode of Operation of Estate Agency Businesses (as at 31/3/2021)
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* Operated by 3,888 Company Licensees
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Size of Operation of Estate Agency Businesses (as at 31/3/2021)
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Failure to meet the licensing requirements

A licence applicant must have fulfilled certain requirements
in order to be granted a licence. If a licence applicant
fails to meet any of the licensing requirements, his/her
licence application will be refused. In 2020/21, a total of
60 applications were refused for different reasons, such
as applicants were considered not having the required
educational qualifications or not being considered “fit and
proper” persons to be granted a licence (e.g. bankruptcy or
conviction of a criminal offence).

Even if a licence has been granted, a licensee’s licence may
be revoked if he/she is no longer eligible to continue to hold a
licence. During the year, a total of 36 licences were revoked
by the Licensing Committee as the relevant licensees no
longer met the licensing requirements.

Actions Taken Against Licensees by the Licensing Committee

i]}'i.bjfiﬂf Actions 2018/19 2019/20 2020/21
TERE R FFT hnfefE Attachment of conditions to licence 56 54 53
R B $4RE AR Suspension of licence 0 0 0
K2 AR Revocation of licence 34 57 36
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Online application for licences

Individual licensees and former licensees whose individual
licences have ceased to be valid for not more than 24 months
may submit their licence applications online if they have
registered an e-Service account at the EAA’s website. During
the year, among the 30,163 licence applications received from
current and former holders of individual licences, 53.4% (i.e.
16,100 licence applications) were submitted online.
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