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The EAA’s Professional Development
Subsidy released in the form of bank
cashier’'s orders through mail to about
39,700 eligible individual licensees by
batches
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A Search Engine Marketing (“SEM”)
campaign launched to promote the
designated webpage about property
transactions outside Hong Kong in the EAA’s
consumer education website
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The EAA’s Director of Operations (right) attended
a live TV programme to remind consumers of
the important points-to-note before purchasing
properties situated outside Hong Kong
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The EAA assisted the Government in disbursing
the Cash Subsidy in the form of bank cashier’s
orders through mail from late May 2020 by
batches to about 39,400 eligible individual
licensees
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The EAA’s Estate Agents Community Service
Proposal Competition Award presentation
ceremony successfully concluded
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The EAA held an online live streaming press
conference to review its work in the first half of
2020 and introduce its initiatives for the second
half
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The EAA’s online licence application service
was extended to former licensees who would
like to re-apply for an individual licence within
24 months after the expiry of his/her former
licence
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Online display advertisement launched
in the network of Google and Yahoo
to promote the topic of “Appointing
licensed estate agent” to the public
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08/2020
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The EAA conducted a large-scale public survey to obtain
an update of the public’s perception towards the trade’s
performance and image
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The EAA held a Facebook live seminar titled “The dos and
don’ts of renting a property”

10/2020
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A media gathering to say farewell to the EAA’s retiring
Chairman, Professor William Leung Wing-cheung, SBS,

JP, was held
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EAA staff participated in
the “Lunch Box Giveway”
activity hosted by the
YMCA

Estate Agents Authority Annual Report 2020/21

67



& it N h B [0] B8

Recap of Initiatives and Events

® EERBUEERF—E

%fo%&%ﬁgiﬁﬁ @ LERBHEHMLEE MER
FALEBEN ARRHK ﬁ@ﬁ“ﬂ#mmEQH E1TH R
B UDFHERERM FRENERBE

B2

The EAA held an online media
gathering for the Chairman to
share with the press the gist of the
public survey results conducted in
September 2020

The EAA welcomed the
appointment of new Board
Members of the EAA. The
new Chairman, Ms Elaine Liu, JP, greeted the estate agency trade
and shared her vision on the trade’s development by video
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The EAA was granted the award of the
“Best New Entry” in “Non-profit Making
and Charitable Organizations” category
of “2020 HKMA Best Annual Reports
Awards” organised by the Hong Kong
Management Association
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Two of the EAA
staff received The
Ombudsman’s
Award
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The Ombudsman’s Awards
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The EAA held the regular trade liaison meeting through
online conferencing

EERETBPEEEHRTFEAMZE O
EEMAERIE THEARIT TIEY
EEREIRTEAEITHE LERHmH

EEREEMEFNONRASHE  HRLAIEEL O

68

An “Interview Skills Workshop” under the
YMCA Corporate Social Responsibility
Programme was jointly organised by the
EAA and YMCA for secondary students
through online meeting in November
2020
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Two new educational programmes, namely
Advertisements Compliance Education Programme and
Anti-Money Laundering and Counter-Terrorist Financing
Responsibilities Guidance Programme, were launched
under the Government’s Job Creation Scheme of Anti-
epidemic Fund 2.0 with a view to educating the estate
agency trade to comply with the relevant legal and
regulatory requirements on the respective subjects by
reaching out to estate agency shops
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The EAA’s Chairman attended a radio live
interview programme about the work of the EAA
and complaint cases in 2020
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The EAA held a Facebook live seminar
titted “Practical tips for purchasing
properties situated outside Hong Kong”
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Webinar/Online Training Class was recognised as
an eligible learning mode under the Continuing
Professional Development Scheme
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The EAA’s Chairman (left)
and CEO (right) hosted an
online live streaming press
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The EAA’'s CEO (second on the :
right) attended a Facebook live O LEREEENTEES TS }Eﬁﬁ\z
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of estate agents at the sale = et
sites of first-hand properties and The EAA continued to be
the complaints about non-local recognised as a Caring
properties Organisation by the Hong

Kong Council of Social Service
for the sixth consecutive year
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