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Recap of Initiatives and Events
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監管局以銀行本票形式分批郵寄專業發展資助
至約39,700名合資格個人牌照持牌人
The EAA’s Professional Development 
Subsidy released in the form of bank 
cashier’s orders through mail to about 
39,700 eligible individual licensees by 
batches

推出搜尋引擎行銷計劃以宣傳消費者教育網站
內有關香港境外物業交易的專頁 
A Search Engine Market ing (“SEM”) 
campaign launched to promote the 
des ignated webpage about proper ty 
transactions outside Hong Kong in the EAA’s 
consumer education website

監管局執行總監（右）出席電視直播節目，提醒消
費者購買香港境外物業時要留意的要點
The EAA’s Director of Operations (right) attended 
a live TV programme to remind consumers of 
the important points-to-note  before purchasing 
properties situated outside Hong Kong

監管局協助政府發放現金津貼，由2020年5月尾
開始分批郵寄本票至約39,400名合資格個人牌照
持牌人
The EAA assisted the Government in disbursing 
the Cash Subsidy in the form of bank cashier’s 
orders through mail from late May 2020 by 
batches to about 39,400 eligible individual 
licensees

監管局「區區有『理』 — 社區服務建議比賽」
頒獎典禮圓滿舉行
The EAA’s Estate Agents Community Service 
Proposal Competition Award presentation 
ceremony successfully concluded

監管局舉辦網上直播新聞發布會，回顧2020年
上半年的工作及簡介下半年的工作重點
The EAA held an online live streaming press 
conference to review its work in the first half of 
2020 and introduce its initiatives for the second 
half

監管局網上牌照申請服務擴展至前持牌人在其個
人牌照失效當日起計24個月內遞交的牌照申請
The EAA’s online licence application service 
was extended to former licensees who would 
like to re-apply for an individual licence within 
24 months after the expiry of his/her former 
licence
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監管局進行大型公眾調查，收集公眾對業界表現及形象的觀
感
The EAA conducted a large-scale public survey to obtain 
an update of the public’s perception towards the trade’s 
performance and image

監管局舉辦題為「租樓宜忌‧專家教路」的Facebook網上
直播公開講座
The EAA held a Facebook live seminar titled “The dos and 
don’ts of renting a property”

推出網上廣告，透過谷歌 (Google)和雅
虎 (Yahoo)網絡向公眾宣傳委託持牌地
產代理
Online display advertisement launched 
in the network of Google and Yahoo 
to promote the topic of “Appointing 
licensed estate agent” to the public

監管局員工參與香港中華
基督教青年會舉辦的「愛
心午餐計劃」
EAA staff participated in 
the “Lunch Box Giveway” 
activity hosted by the 
YMCA 

舉辦傳媒聚會惜別將卸任的監管局前主席梁永祥教授SBS
太平紳士
A media gathering to say farewell to the EAA’s retiring 
Chairman, Professor William Leung Wing-cheung, SBS, 
JP, was held
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監管局於香港管理專業協會舉辦之2020年
「最佳年報比賽」中，榮獲「非牟利及慈善
機構」類的「最優秀新參賽年報獎」殊榮
The EAA was granted the award of the 
“Best New Entry” in “Non-profit Making 
and Charitable Organizations” category 
of “2020 HKMA Best Annual Reports 
Awards” organised by the Hong Kong 
Management Association

監管局兩名員工獲
頒發「申訴專員嘉
許獎」
Two of the EAA 
staff received The 
O m b u d s m a n ’ s 
Award

監管局與香港中華基督教青年會合辦該會
企業社會責任計劃下的面試技巧工作坊，
監管局員工為中學生進行網上模擬面試
An “Interview Skills Workshop” under the 
YMCA Corporate Social Responsibility 
Programme was jointly organised by the 
EAA and YMCA for secondary students 
through online meeting in November 
2020

監管局舉辦傳媒網上聚會，由主席
向傳媒分享於2020年9月進行的公
眾調查的結果摘要
The EAA held an online media 
gathering for the Chairman to 
share with the press the gist of the 
public survey results conducted in 
September 2020

監管局透過視像會議舉行定期業界聯絡會議
The EAA held the regular trade liaison meeting through 
online conferencing

監管局推出兩個嶄新的外展教育計劃，分別名為「廣告合
規教育計劃」及「反洗錢及反恐融資責任指導計劃」。這
兩個計劃均獲得政府「第二輪防疫抗疫基金：創造職位計
劃」的資助，旨在透過到訪地產代理商舖，教育業界遵守
相關的法例要求
T w o  n e w  e d u c a t i o n a l  p r o g r a m m e s ,  n a m e l y 
Advertisements Compliance Education Programme and 
Anti-Money Laundering and Counter-Terrorist Financing 
Responsibilities Guidance Programme, were launched 
under the Government’s Job Creation Scheme of Anti-
epidemic Fund 2.0 with a view to educating the estate 
agency trade to comply with the relevant legal and 
regulatory requirements on the respective subjects by 
reaching out to estate agency shops

監管局歡迎董事局新一屆
成員。新任主席廖玉玲太
平紳士透過短片向業界致
意，並分享對業界發展的
展望
The EAA welcomed the 
appointment of new Board 
Members of the EAA. The 
new Chairman, Ms Elaine Liu, JP, greeted the estate agency trade 
and shared her vision on the trade’s development by video
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監管局舉辦網上直播新聞發布
會，由主席（左）及行政總裁
（右）回顧2020年的工作及簡介
2021年的工作重點
The EAA’s Chairman (left) 
and CEO (right) hosted an 
online live streaming press 
conference to review the 
EAA’s work in 2020 and 
introduced its initiatives for 
2021

監管局連續第六年獲香港社會
服務聯會頒發「同心展關懷」標
誌
The EAA continued to be 
recogn ised as a Car ing 
Organisation by the Hong 
Kong Council of Social Service 
for the sixth consecutive year

監管局舉辦題為「境外置業實戰攻略」的
Facebook網上直播公開講座
The EAA held a Facebook live seminar 
t i t led “Practical t ips for purchasing 
properties situated outside Hong Kong”

監管局主席出席電台直播節目，談及局方於 2020
年的工作重點及年內接獲的投訴個案
The EAA’s Chairman attended a radio live 
interview programme about the work of the EAA 
and complaint cases in 2020 

「網絡研討會╱網上培訓課程」納入為持續專業進
修計劃的活動模式
Webinar/Online Training Class was recognised as 
an eligible learning mode under the Continuing 
Professional Development Scheme

12/2020 02/202101/2021 03/2021

監管局行政總裁（右二）出席一個
Facebook直播訪問，談及地產代理
於一手樓盤銷售點的秩序及有關香
港境外物業的投訴
The EAA’s CEO (second on the 
right) attended a Facebook live 
interview to talk about the order 
of estate agents at the sale 
sites of first-hand properties and 
the complaints about non-local 
properties




