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Advances in Gatekeeping

Qualifying Examinations

“Ability” is one of the major qualities that clients expect from
our licensees. As a gatekeeper to ensure persons entering
the trade possess the required knowledge to provide estate
agency services, a prerequisite for obtaining a licence to
practise in the estate agency industry is to pass the relevant
qualifying examination. Currently, the EAA offers two types
of qualifying examinations, namely: (i) the Estate Agents
Qualifying Examination (“EAQE”) and (ii) the Salespersons

Qualifying Examination (“SQE”).
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A comparison of the EAQE and SQE held in 2019/20 is as follows:
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Due to the development of COVID-19, one EAQE session was
cancelled in March 2020.

Due to social movements and the development of COVID-19, two
SQE sessions were cancelled in November 2019 and February 2020.

The EAA launched a pilot scheme of computer-based SQEs (“CBEs”)
in July 2019. Under the pilot scheme, CBEs are to be held once
a month (i.e. 12 CBEs each year).
COVID-19, two CBE sessions were cancelled in February and March

Due to the development of
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A candidate who passes the EAQE may apply for either an
estate agent’s licence (individual) or a salesperson’s licence. A
candidate who passes the SQE can apply for a salesperson’s
licence only.

The qualifying examinations are administered by the Institute
of Professional Education And Knowledge (“PEAK”) of the
Vocational Training Council (“VTC”) on behalf of the EAA in
2019/20.

The qualifying examinations comprise two parts - one
consisting of stand-alone questions and the other consisting of
questions on case studies. Candidates must pass both parts in
order to pass the examination.

Part 1 of the examination is intended to test candidates’
knowledge of various parts of the syllabi of the EAQE and
SQE, including the laws and practices applicable to the estate
agency practice, while Part 2 is intended to test candidates’
ability to apply the knowledge to practical scenarios.
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Qualifying examinations are organised to assess whether
persons possess the requisite knowledge to provide estate
agency services.
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Number of registrants and candidates for qualifying
examinations

A total of 4,376 persons registered for the EAQE and 5,412
persons registered for the SQE in 2019/20, representing a
decrease of about 28.6% and a decrease of about 29.2%
respectively over those of the previous year.

Compared to that in 2018/19, the number of examination
candidates that actually took the EAQE decreased by about
29.4% to 3,866 and in the case of the SQE it decreased by
about 30.1% to 4,729.

In 2019/20, the average pass rate for the EAQE and SQE were

25% and 30.8% respectively, as against 23.8% and 29.5%
respectively in 2018/19.
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Educational background of candidates

In 2019/20, the percentage of candidates who took the SQE
and who have attained tertiary or above educational level
was about 32%, and that for the EAQE was about 46%, as
compared to 33% and 48% respectively in 2018/19. Generally,
candidates with higher educational qualifications scored
higher marks than those candidates with lower educational
qualifications.
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2017/18 2018/19 2019/20

= EEEL EEEL EEEL
Ed:::;ion b= Bi&E 5 BIEE te= E1&E
Level % of Pass rate % of Pass rate % of Pass rate
candidates candidates candidates
q:‘ﬂ (o) (o) (o) (o) (o) (o)
5 26.7% 22 .9% 27.5% 18.5% 26.8% 16.2%
EPF’G\WE;C 8.1% 24.5% 8.0% 19.0% 8.2% 22.7%
shEERIE oork
ARSH | xmant
EAQE Tertiary or 46.8% 31.2% 47.5% 26.9% 45.7% 62.1%
above
iﬁ’lfji 18.4% 28.0% 17.0% 25.9% 19.3% 24.5%
R A
F5 36.8% 32.2% 35.6% 25.5% 35.9% 27.3%
EPF’E;EJZEE;C 16.1% 31.3% 15.8% 24.0% 15.2% 22.6%
BEE OOork
EIRER KERBA b
SQE Tertiary or 30.4% 45.3% 33.1% 36.2% 32.3% 76.4%
above
Unknown
e 16.7% 37.4% 15.5% 29.9% 16.6% 33.7%
A
WEALTHBESS Occupational background of registrants
WEBBEANMATEDR I ZEL LK Persons registered for the qualifying examinations included
ESTSENAL BEZE LI students and people from a wide range of occupational
MEER - BT SHREE - BRE backgrounds, including the retail and wholesale business,
MERERMNZEAEL)E 43% ° property management, banking, accounting, and investment.

About 43% of the candidates attempted the examination for
the first time.
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Number of attempts by candidates at examinations
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Change of service provider and launch of computer-
based examinations

With effect from April 2019, all the EAA’s qualifying
examinations are administered by PEAK of the VTC. Both the
SQE and the EAQE are available in paper-based format.

In order to provide another option and flexibility for candidates,
the EAA has launched a new pilot scheme of computer-based
examination (“CBE") for the SQE. Since July 2019, there has
been one CBE for the SQE every month except for February
and March 2020.

Cancellation and Re-schedule of Qualifying Examinations
Due to Unexpected Events

Due to social movements in November 2019, the development
of COVID-19, and having regard for the personal safety and/or
health of the candidates and examination personnel attending
the examinations, the EAA cancelled one EAQE, two paper-
based SQEs and two computer-based SQEs in 2019/20 and all
of them have been re-scheduled.
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Licensing

Licensing Regime

Subject to certain exceptions as stipulated in the EAO and
its subsidiary legislation, any person who carries on estate
agency work in Hong Kong must hold a valid licence. Failure
to do so is an offence.

Under the licensing regime, there are two types of licences,
namely, salesperson’s licence and estate agent’s licence. A
salesperson’s licence may only be granted to an individual
while an estate agent’s licence may be granted either to an
individual or a company.

An individual holding a salesperson’s licence may only perform
estate agency work for a licensed estate agent, whereas an
estate agent’s licence holder may perform estate agency
work either for a licensed estate agent or in his capacity as
a sole proprietor, a partner of a partnership, or a director of
a company holding an estate agent’s licence. He may also
be appointed as a manager of an office of an estate agency
business responsible for its effective and separate control’.

Before operating an estate agency business at a particular
place of business using a particular business name, an estate
agent is required to apply for a statement of particulars of
business (“SPOB”).

To be granted an estate agent’s licence or a salesperson’s
licence, an individual must fulfill the following requirements:

° having attained the age of 18 years;

° having completed an educational level of Form Five of
secondary education or its equivalent;

o having passed the relevant qualifying examination®; and

o having been considered by the EAA a “fit and proper”
person.

Section 38 of the EAO requires each office of an estate agency
business to be under the effective and separate control of a manager
who must be a holder of an estate agent’s licence (individual).

The qualifying examination must have been passed within 12 months
immediately before the date of an application for the grant of a
licence.
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Licensing Figures

In the year of 2019/20, the total number of individual licences
dropped slightly as compared with that of last year. As
at 31 March 2020, there were 39,358 individual licences,
representing a decrease of 1.3% over that of the previous
year. Among these licences, 21,237 were salesperson’s
licences and 18,121 were estate agent’s licences (individual).

The number of company licences and SPOBs also decreased,
respectively to 3,802 and 6,952, representing a decrease of
0.1% and 1.8% over those of 31 March 2019.

In 2019/20, 2,150 new individual licences were granted, a
decrease of 22.9% compared to that of the last year.

1E2019/206 F - EER AP L2 150EFT AENFEARR - &
FFERD22.9% o

In 2019/20, 2,150 new individual licences were granted, a
decrease of 22.9% compared to that of the last year.
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Number of Licences and SPOBs in the Past Three Years
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30,000 HERFRA(if)
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,. - = 5 A K2 FR AR ER(I) + (ii
20,000 FE @ j’E ) Total number of
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o sERE (RF]) BR
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BE=FHHIEHNEARRBRHE
New Licences (Individual) Granted in the Past Three Years
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Background of Individual Licensees

FRANEEKF(BZE2020F3HA31H0)
Educational Level of Licensees (as at 31/3/2020)
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BRANER(BZE202063HA310)
Age of Licensees (as at 31/3/2020)
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WEREEBRNSEHR Operations of Estate Agency Business

—BLTE - 2019/20F [E KL &b E K As usual, most of the estate agencies operated in 2019/20
EBEERNEENLEE - BLE 202043 were small scale operators. As at 31 March 2020, 95.1% of
A31H 95 1% MEEERFAZ—HEE agency operators operated as a single shop and less than 1%
oo MRARAE ABEMIA LR had five or more shops.
L% °
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REXBNKEENXN(BE202053 A31H)
Mode of Operation of Estate Agency Businesses (as at 31/3/2020)

* 13,8021 A RIFF AR &

* Operated by 3,802 company licensees

REXEBHRE(EE2020F3 A310)

EEFBHAELH
Total SPOBs

6,952

» GRARIKE"
Limited companies*

» SRKE
Partnerships

Sole proprietorships

Size of Operation of Estate Agency Businesses (as at 31/3/2020)

JEEEA
Number of shops*
rReEE
Operator
BRATEK Limited companies 3,589 136 42 8 19 3 1 4
A B4% & Partnerships 152 4 1 1 0 0 0 0
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/N5t Sub-total 5176 182 47 9 21 3 1 4
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Failure to Meet the Licensing Requirements

A licence applicant must have fulfilled certain requirements
in order to be granted a licence. If a licence applicant
fails to meet any of the licensing requirements, his/her
licence application will be refused. In 2019/20, a total of
105 applications were refused for different reasons, such
as applicants were considered not having the required
educational qualifications or not being considered “fit and
proper” persons to be granted a licence (e.g. bankruptcy or
conviction of a criminal offence).

Even if a licence has been granted, a licensee’s licence may
be revoked if he/she is no longer eligible to continue to hold a
licence. During the year, a total of 57 licences were revoked
by the Licensing Committee as the relevant licensees no
longer met the licensing requirements.
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Actions Taken Against Licensees by the Licensing Committee

TR
Types of Actions
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Online Renewal of Licence Application

Individual licensees who have registered an e-Service account
at the EAA’s website may submit their licence renewal
applications online. During the year, among the 28,673 renewal
applications received from individual licensees, 37.4% (i.e.
10,710 renewal applications) were submitted online.

In 2020/21, online submission of licence applications will be
extended to former licensees who would like to apply for the
re-grant of an individual licence within 24 months from the
date on which the licence ceased to be valid.

Scheme on Mutual Recognition of Professional
Qualifications of Estate Agents in the Mainland and
Hong Kong

With a view to boosting professional exchanges between
estate agency practitioners in the Mainland and Hong Kong
and the long-term development of the trade of both sides, the
EAA and the China Institute of Real Estate Appraisers and
Agents (“CIREA”) signed a five-year agreement on 3 November
2010 to launch a mutual recognition scheme for estate agents
in the Mainland and Hong Kong. The agreement was renewed
for another five years in 2017.

Under the provisions of the agreement, both sides will
each nominate a certain number of qualified estate agents
to participate in a specially-designed training course and
examination organised by the other party within the five-year
agreement period. Upon completion of the said course and
successfully passing the examination, the nominees could
apply for the CIREA registration certificate or the EAA licence.

The first and second training courses and examinations of
the scheme were held in July 2011 and December 2017
respectively. A total of 363 attendees from Hong Kong and 94
from the Mainland passed the examinations and were eligible
to apply for the qualification of the other party. Among these
457 participants, 338 Hong Kong and 65 Mainland attendees
applied for and were granted the qualification of the other
party under the scheme.

As at 31 March 2020, 214 Hong Kong estate agents held a
registration certificate issued by the CIREA and 11 Mainland
estate agents held an estate agent’s licence issued by the
EAA under the scheme.

The EAA will continue to liaise with the CIREA for the
arrangement of the next round of nomination.
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