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04/2019
m' EERITE L REERES

o . e o The EAA launched online registration for its
BOMEREBEEERERFEREI(FER qualifying examinations
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Certificate presentation ceremony of the fifth
series of the EAA’s Certificate Programme in | BIEEEERERD

BEMmER

Practice held l
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06/2019
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EERMISARE |INEE:TE8IKERHE The EAA co-organised “My Home Hong Kong
Balk AEe (ARELLO) B3 M2 & 42 0H — Estate Agents Coastal Cleanup Day” with
BEHE) the Environmental Protection Department,

The “5A Agent” publicity campaign was which is the first CSR activity with the estate

awarded the Education Award (Consumer agency trade’s participation
Education) by the international Association of
Real Estate License Law Officials (“ARELLO”)
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The EAA launched a pilot scheme of computer-
based examination for the Salesperson
Qualifying Examinations
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09/2019

B IEARR HEZRB% | AHERE
Public Seminar on “Be alert when renting or
purchasing properties with alteration works”
held

EERHEBEENEBUMFHRE RN - 3
BT-EAIBEEBERIMIZ INER

A new designated website section titled
“Purchasing properties located outside
Hong Kong” created at the EAA’s consumer
education website

F A OutsideHK.eaa.org.hk
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08/2019

RN F [ 2 EAARGIEE — FhE]
New booklet titled “/nquiry Hearing Cases — A
Selection V" published
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The EAA introduced its first Estate Agents
Community Service Proposal Competition
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Estate Agents ﬁEﬂEﬁEggtbg

Community Service Proposal
Competition

BB 2017/18 FMAEIFEIBR ARC Award 4%
The EAA's Annual Report 2017/18 won the
“Bronze” award in the International ARC
Awards Competition

EM 2017/18%
Annual Report

2019 INTERNATIONAL

ARC AWARDS

SRONZE WINNER

Estate Agents Authority Annual Report 2019/20
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m. EERMAE TERE GREa RN

Two EAA staff awarded The Ombudsman’s
EERHERAEE —EiEe BB+ EE] Award
KRB EE 2 E B R

The EAA introduced a new series of CPD EF‘ .ﬁ;% #;%
seminars titled “Top Tips by Elites” THE OMBUDSMAN’S AWARDS

m' B BE RS BE2010 5/ TIERAN

o S 2020 FEV T1EE B,
ﬁ?&ﬁ%ﬁi EAEINSAKEJEE{ TEJ#\%E?\ The EAA met the press to review its work in
MBS RMH RS R ER A ERE 2019 and introduced its initiatives for 2020

The EAA launched a new wave of “5A Agent”
publicity campaign to promote the trade’s
professional image and encourage consumers
to appoint estate agents of high calibre

EEREBNF RSB SR EREIR
DREE IR

The EAA continued to be recognised as a
Caring Organisation by the Hong Kong Council
of Social Service for the fifth consecutive year

- EEETE
carlngorgamsatlon

Awarded by The Hong Kong Councs
FhF §R[x‘ﬁt’*a L
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| 02/2020 g
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New booklet titled “Purchasing Non-local
Properties Be SMART ” published

EMNA A GALE SR
ESTATE AGENTS AUTHORITY
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@ 03/2020

EERBERAELEREARRAFBE &
RIRINEEZTRISMART]

The EAA's first online seminar titled “Purchasing
Non-local Properties Be SMART” held
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8 B [52018/19 5 ¥ & 15 B BR 28 75 Mercury
Excellence Award 18 & 1%

The EAA’s Annual Report 2018/19 was
granted Honours in the Mercury Excellence
Award

EEREETFREEBBIBIREARIAL

i B o%)
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&E The EAA continued to be awarded as the

IE\QEBN(C:E%BRYS Manpower Developer by the Employees
i Retraining Board for the fifth consecutive
Honory year

Estate Agents Authority Annual Report 2019/20
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