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Qualifying Examinations

“Ability” is one of the major qualities that clients expect from our
licensees. As a gatekeeper to ensure persons entering the trade
possess the required knowledge to provide estate agency services,
a prerequisite for obtaining a licence to practise in the estate
agency industry is to pass the relevant qualifying examination.
Currently, the EAA offers two types of qualifying examinations,
namely: (i) the Estate Agents Qualifying Examination (“EAQE") and
(i) the Salespersons Qualifying Examination (“SQE”").

A candidate who passes the EAQE may apply for either an estate
agent’s licence (individual) or a salesperson’s licence. A candidate
who passes the SQE can apply for a salesperson’s licence only.

The qualifying examinations are administered by the Hong Kong
Examinations and Assessment Authority on behalf of the EAA in
2018/19

WERBEEREAEEXSEREANERDT ¢
A comparison of the EAQE and SQE is as follows:

wERBEEREHR EXBERER
EAQE SQE
K& FFAR FFOR
Frequency 4times a year 6 times a year
Z R 3\ N30 B
Examination Time 3 hours 2 hours 30 minutes
HBHA F—H : 305BUHE —2bin + A0l B
Number of Questions Part 1: 30 stand-alone questions Part :40 stand-alone questions
Z#Mp c 0ihFR (KE-2REERD) FZH0  10BAE (KR EMERRS)
Part 2:20 questions based on one or two case studies  Part 2: 10 questions based on one or two case studies
7528 LHEER
Format Multiple-choice questions
BRAR BN RO FEH60%
Pass Mark At least 60% of correct answers in each part
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ZANE - RAZEEHERIESR
REARSXBEERZEZATHMETS
ERISH RS ERERNERESR
BRERMER  F_MoRIARAZ L
A EARNERIES

VRETT ©

ZEAE

1E2018/195F 8 - HEMENREEEREZH
MABAEG613TA @ SRELEEEERER
HABEBA7648 A @ MEDRIEEE
FH#78.2% K T K49 4.8% ©

EA2017/18FEARLL - EREEHENRIE
BREANABREAL74% 25479 A
MEEZEEBEREHNAZAR AL
44%F 6,764 N °

1£2018/195E - ERBERZEARE
¥EEREANTHEBEDHAF23.8%
%:295%  M2017/18 EEMEE AN A
&= B A& 27.8% I 36.8% ©

The qualifying examinations comprise two parts — one consisting
of stand-alone questions and the other of questions on case
studies. Candidates must pass both parts in order to pass the
examination.

Part 1 of the examination is intended to test candidates’
knowledge of various parts of the syllabi of the EAQE and SQF,
including the laws and practices applicable to the estate agency
practice, while Part 2 is intended to test candidates’ ability to apply
the knowledge to practical scenarios.

EERBPWEREHATEERALES AHER
ot E IR ARTS P E RO AN

Qualifying examinations are organised to assess
whether persons possess the requisite knowledge
to provide estate agency services.

Number of candidates

A total of 6,131 candidates registered for the EAQE and 7,648
candidates registered for the SQE in 2018/19, representing an
increase of about 8.2% and a decrease of about 4.8% respectively
over those of the previous year.

Compared to that in 2017/18, the number of candidates actually
sitting the EAQE increased by about 7.4% to 5479 and in the case
of the SQE it decreased by about 4.4% to 6,764.

In 2018/19, the average pass rate for the EAQE and SQE were 23.8%
and 29.5% respectively, as against 27.8% and 36.8% respectively in
2017/18.
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wEREBEERER EXEERER
Estate Agents Qualifying Examination Salespersons Qualifying Examination
6,000 8,000
5,479
5,103 iU 6,764
4,800 6,400
4,210 5,684
3,600 4,800
2,400 3,200 36.8%
38% o 38.6% %
27.8% S 29.5%
1,200 m 1,600 m
0 0
o o
2016/17 2017/18 2018/19 2016/17 201718 2018/19
ELIN @
Number of examination candidates Pass rate
E B Educational background of candidates

E2018/10FF » EEREEBERER In 2018/19, the percentage of candidates sitting for the SQE
MELm > EFEAKESRI FEFNE X who have attained tertiary or above educational level was about
417533% 0 ERMEREBERES A 33%, and that for the EAQE was about 48%, as compared to 30%
BARAER FEFNZEL XN A and 47% respectively in 2017/18. Generally, candidates with

48%  TM2017/18E E Wt X B 5 Bl A higher educational qualifications scored higher marks than those
300 R 47% o —REFREY  EFEI S E L candidates with lower educational qualifications.
FREMM AL SERENELERT °
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2016/17 2017/18 2018/19

I EEELE EEELE EEELE
= kb At % Aa s b= e
Education Level % of LR % of LS % of SEiEd
. Pass rate . Pass rate . Pass rate
registered registered registered
candidates candidates candidates
ki
Fs 27.7% 28.6% 26.7% 22.9% 27.5% 18.5%
s
AR TR F6orF7 7.7% 34.0% 8.1% 24.5% 8.0% 19.0%
BERER
=gy
EAE AAEEAE 46.7% 445% 46.8% 31.2% 47.5% 269%
Tertiary or above
ARAE 17.9% 37.5% 18.4% 28.0% 17.0% 25.9%
Unknown
G
Fs 37.7% 33.9% 36.8% 32.2% 35.6% 25.5%
G
o = 0, 0, 0, 0,
o g F6orE7 17.3% 33.5% 16.1% 31.3% 15.8% 24.0%
BEREHR .
gy
oQE IS EIAE 293% 55.7% 30.4% 453% 33.1% 36.2%
Tertiary or above
AR 15.7% 39.4% 16.7% 374% 15.5% 29.9%
Unknown
EZENRBESS Occupational background of candidates
BEEREZEFZNELEERIAZEERIK Candidates registered for the qualifying examinations included
BETEENAL  BETERIE . students and people from a wide range of occupational
MEER - RIT G EEKRE - BRB backgrounds, including the retail and wholesale business, property
IMEBEFRMALTLE 46% ° management, banking, accounting, and investment. About 46% of

the candidates attempted the examination for the first time.
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Estate Agents Qualifying Examination

000 187%
o
o o
o o

EXREEREA

Salespersons Qualifying Examination

o TE T

Retail / wholesale business
o YEEIE Property management

© B4 Students

R17,/ G5t RE
Banking/accounting/investment
® SHJE, &8k Hotel / catering

o RE Insurance

o HE MHERHE

Education/social service

#2E 8|& Construction/surveying
o REEEE Salesperson-trainee C
o BRI Unknown

o Hfb Others

& —J
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ZHE2MEHRNRE
Number of attempts at examinations
HWEREEKREZSHA EEBEKRER
Estate Agents Qualifying Examination Salespersons Qualifying Examination
60% [ 60%
50% 46.4% 50% 45.6%
40% 40%
30% 30%
20.2% 20.6%
20% 16.4% 17.0% 20% 18.1% 15.7%
N [| m m . m m m
0 0
\ \
. BREE B RpEE . BRI LEE BRI
First attempt Second attempt Third attempt or Unknown
above

ERRSHEERENILZ:M  Change of service provider and preparing for
EHEHE computer-based examinations

KRERAWEBER  BEJHBESE After a formal procurement exercise, The Institute of Professional

HEEBRR2019F4 ARG - BEERE Education And Knowledge of the Vocational Training Council was

FARBPERZANREHER - appointed as the service provider for administering the qualifying
examinations effective from April 2019.

2019F3 ARA - EEA AR LHE Starting from March 2019, candidates could register online for the
BRER - HETERENEXEEERE qualifying examinations. The preparation work for implementation
ANIEEFESET  MEERERTE of the computer-based examination (“CBE") for the SQE is
72019F7 AErTEM L E RS TRE underway and the EAA has decided to launch a pilot scheme of
WIEZTE - BABRIT—RBH D the CBE in July 2019. Under the pilot scheme, there will be one CBE
HEBERBREH - for the SQE each month.
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Licensing

Licensing Regime

Subject to certain exceptions as stipulated in the Estate Agents
Ordinance ("EAQ") and its subsidiary legislation, any person or
company practising estate agency work in the course of business
in Hong Kong must hold a valid licence. Failure to do so is an
offence.

There are two types of licences, namely, salesperson’s licence and
estate agent's licence. A salesperson’s licence may only be granted
to an individual while an estate agent’s licence may be granted
either to an individual or a company.

An individual holding a salesperson’s licence may only perform
estate agency work for a licensed estate agent, whereas an estate
agent's licence holder may perform estate agency work either
for a licensed estate agent or in his capacity as a sole proprietor,
a partner of a partnership, or a director of a company holding an
estate agent’s licence. He may also be appointed as a manager of
an office of an estate agency business responsible for its effective
and separate control'.

Before operating an estate agency business at a particular place
of business using a particular business name, an estate agent
is required to apply for a statement of particulars of business
("SPOB").

To be granted an estate agent’s licence or a salesperson’s licence,
an individual must fulfill the following requirements:

1

2

having attained the age of 18 years;

having completed an educational level of Form Five of
secondary education or its equivalent;

having passed the relevant qualifying examination?; and

having been considered by the EAA a “fit and proper” person.

Section 38 of the EAO requires each office of an estate agency business to

under the effective and separate control of a manager who must be a holder of
an estate agent’s licence (individual).

The qualifying examination must have been passed whithin 12 months
immediately before the date of an application for the grant of a licence.
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Licensing Policies

In determining whether a licence applicant has fulfilled the
licensing requirements, the EAA has formulated policies on
education, conviction of criminal offences and bankruptcy. These
policies will be reviewed from time to time.

In 2018/19, with a view to enhancing the effectiveness in
monitoring the discipline and practice of estate agents at first-
sale sites, the EAA revised its criminal conviction policy for cases
in which licensees have been convicted of any offence involving
violence when conducting estate agency work. Under the new
policy, the period for which the licence of such cases will be
revoked and not being granted a new one has been extended
from three years to five years. Such five-year ban is also applicable
to individuals, not being a holder of a valid licence, committing
any offence involving violence in the course of engaging in
promotional activities relating to the sale of first-hand properties.

In addition to the above changes, the new five-year ban also
extends to cases involving sexual offences and offences of
indecent conduct committed at the time the offender was
carrying out estate agency work, irrespective of the sentence
meted out by the court, as these offences would have a severe
impact on the personal safety or psychological well-being of a
client. The new policy took effect on 1 December 2018.

RNEE - EERIAHL 787 RENE
AR - 8 EFERA75% o

During the year, 2,787 new individual licences
were granted, a decrease of 17.5% compared
to that of the last year.
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Licensing Figures

The total number of individual licences continued to increase
in the year of 2018/19. As at 31 March 2019, there were 39,862
individual licences, representing an increase of 3.0% over
that of the previous year. Among these licences, 21,601 were
salesperson’s licences and 18,261 were estate agent’s licences
(individual).

The number of company licences and SPOBs also reached new
heights, respectively at 3,804 and 7,078, representing an increase
of 5% and 3.3% over those of 31 March 2018.

In 2018/19, 2,787 new individual licences were granted, a decrease
of 17.5% compared to that of the last year.

Online Renewal of Licence Application

Individual licensees who have registered an e-Service account at
the EAA’s website may submit their licence renewal applications
online. During the year, among the 28,711 renewal applications
received from individual licensees, 29.0% (i.e. 8339 renewal
applications) were submitted online.

BE=—FRRREXFEHRASTHE

Number of Licences and SPOBs in the Past Three Years

39,862 HEBRR()
40,000 38,687 ‘ Salesperson’s
3163//k |iCenCe (I)
EMRE (EA
30,000 Lw‘,‘”(ulE_state
agent’s licence
(individual) (ii)
20,933 2500 ,
20174 A — A A ENERRE() + (i)
20,000 A— Total number of
A— A individual licences (i)
17.189 17,754 18,261 + (ii)
HENRE (A7)
10,000 6,849 IR A f8FREstate agent’s
6,576 A A licence (company)
‘-— A_&%,l 3,80 BEFEHAE
0 L 3,414 K ‘ A SPOBs
31/3/2017 31/3/2018 31/3/2019
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BE=ZFHHUHNEALRHE

New Licences (Individual) Granted in the Past Three Years

(
4000 #EH Total
! 3,549
[ == — ]
3,000 = =
1,221 N
E 967 E ERE (EA) R
E Estate agent’s licence
2,000 o= o= e
Salesperson's licence
=
1,000
0 "
2016/17 2017/18
BAFBRANESR

Background of Individual Licensees

BFEAWEBEKE (BZ2019F3H31H)
Educational Level of Licensees (as at 31/3/2019)

100% ¢~
90%
)
80% 73.0%
70% RARUAT
64.6% ‘ Below F5
60% 54.7%
50% ‘ TR AN ARSSE
41.0% Completed F5 or equivalent
)
40% 32.5%
30% 25.3% @ Tt
Tertiary or above
20%
10% 43% . 2.9%
1.7%
0% L (( ] - C
HERIE(EA) RREEA EEBEREAA i
Holders of estate agent’s Holders of salesperson’s Overall
licence (individual) licence
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FERANER (82201963 HA311)
Age of Licensees (as at 31/3/2019)

35% r 34.2%
30%
Ai‘&Eﬁ@(T/\)Hﬁﬁ@
BEA
25% Holders of estate agent's
licence (individual)
20%
A EERBEEEA
15% Holders of salesperson’s
licence
10% A o
4.9% Overall
5%
0% 1.4%
<26 26 - 35 36 - 45 46 - 55 56 - 65 >65
BFEAMZRENEAZS (B8E£2019F3A3108)
Licensees’ Choice of Language in Communication (as at 31/3/2019)
5 : 91.2%
90% 87.3%
80%
70%
60% XX
Chinese
50%
o BT
40% English
30%
20%
12.7% 8.8%
10% [. 5:4% :
o @ @
L
HhEE IR (R ) BRI A A LEBMRBRBEEA e
Holders of estate agent's Holders of salesperson’s Overall
licence (individual) licence
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ERIEEBREE/NR Operations of Estate Agency Business
— DA - 2018/19F B K Z S E IR As usual, most of the estate agencies operated in 2018/19 were
BRIDREBENKEEE - BHE2019F3 A small scale operators. As at 31 March 2019, 95.1% of agency

318 - 95.1%MKEEE R MR —E/EH - operators operated as a single shop and less than 1% had five or
MEREEARESHIALHNELR more shops.
1% °

REXZBNEEENX (BE20195F3 A31H)
Mode of Operation of Estate Agency Businesses (as at 31/3/2019)

-

ERATEE | NN AN NN
Limited cc?m?aafifs: ﬂ ﬂ ﬂ ﬂ ﬁ ﬂ ﬂ ﬁ ﬂ ﬂ ﬂ ﬂ ﬁ 22

AR

o~
Partnerships n U2

Sole proprietorships

\\

0 1,000 2,000 3,000 4,000 5,000 6,000

* H3,8041E R AIFFIE AL
* Operated by 3,804 company licensees
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Size of Operation of Estate Agency Businesses (as at 31/3/2019)

JEHEE *

Number of shops*

rek
Operator

BRR

B B4E & Partnerships

AI#E & Limited companies

JB & £5 & Sole proprietorships
/NETSub-total

3,583 140 38 16 19 2 2 4

178 3 1 1 0 0 0 0
1,497 41 4 0 2 0 0 0
5,258 184 43 17 21 2 2 4

* BIEEFENAE
* ie. SPOBs

TR E B ERIRN
KRR A LA A BT OBMIGHS

AR - WAEMBRBARERE
FERGE  BEERBSEBERR
FREE - E2018/19FE - EERHIERT
V4RIBRAR  RABERFBEAREE

HEEENBEREZ R - TSR AL

B FAREERBRRN EE AE]
(Flant ZE sk AR = FRTTHOETE) ©

BMEDEHMR - MERBEATBNE
BESAREBNER - HERINA] e
- FR EEREREZESHNEH
R AN BT SRR M REE T K34
ERRER -

EREESEEFEARRNTE

Failure to Meet the Licensing Requirements

A licence applicant must have fulfilled certain requirements in
order to be granted a licence. If a licence applicant fails to meet
any of the licensing requirements, his/her licence application will
be refused. In 2018/19, a total of 114 applications were refused for
different reasons, such as applicants were considered not having
the required educational qualifications or not being considered
“fit and proper” persons to be granted a licence (e.g. bankruptcy or
conviction of criminal offence).

Even if a licence has been granted, a licensee’s licence may be
revoked if he/she is no longer eligible to continue to hold a
licence. During the year, a total of 34 licences were revoked by the
Licensing Committee as the relevant licensees no longer met the
licensing requirements.

Actions Taken Against Licensees by the Licensing Committee

1TEV$E B! Types of Actions

TERRBR _E B In1&(5 Attachment of conditions to licence

TR 5 $5h2 R Suspension of licence

B2 AR Revocation of licence

2016/17 2017/18 2018/19
104 97 56
1 1 0
29 30 34
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Scheme on Mutual Recognition of Professional
Qualifications of Estate Agents in the Mainland
and Hong Kong

With a view to boosting professional exchanges between estate
agency practitioners in the Mainland and Hong Kong and the
long-term development of the trade of both sides, the EAA and
the China Institute of Real Estate Appraisers and Agents (“CIREA”)
signed a five-year agreement on 3 November 2010 to launch a
mutual recognition scheme for estate agents in the Mainland and
Hong Kong. The agreement was renewed for another five years in
2017.

Under the provisions of the agreement, both sides will each
nominate a certain number of qualified estate agents to participate
in a specially-designed training course and examination organised
by the other party within the five-year agreement period. Upon
completion of the said course and successfully passing the
examination, the nominees could apply for the CIREA registration
certificate or the EAA licence.

The second training course and examination of the scheme
were held in December 2017 in Zhuhai with 138 attendees
from Hong Kong and 28 from the Mainland respectively. All 166
participants passed the examination and were eligible to apply
for the qualification of the other party in 2018. Among these 166
participants, 126 Hong Kong and 26 Mainland attendees applied
for and were granted the qualification of the other party under the
scheme.

As at 31 March 2019, 249 Hong Kong estate agents held a
registration certificate issued by the CIREA and 32 Mainland estate
agents held an estate agent’s licence issued by the EAA under the
scheme.

The EAA will continue to liaise with the CIREA for the arrangement
of the next round of nomination.
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