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Introduction of the CPD Scheme
The CPD Scheme is implemented on a voluntary basis. Under the 

scheme, practitioners are encouraged to take part in a wide range 

of CPD activities provided by different activity organisers, including 

the EAA itself, educational institutions, other regulatory bodies or 

professional associations, trade associations and the estate agency 

firms.

CPD activities are classified under two main categories, namely 

Compl iance and Effect ive Management,  and Al l - round 

Advancement. Subjects relating to law, compliance or supervisory 

issues are grouped under Compliance and Effective Management, 

while other subjects conducive to all-round development and 

quality enhancement of licensees are grouped under All-round 

Advancement.

推行持續專業進修計劃
監管局以自願參與形式推行持續專業進修計劃，並

鼓勵從業員參與由不同主辦機構所提供範圍廣泛的

持續專業進修活動，主辦機構包括監管局當局、教

育機構、其他監管機構或專業團體，業界商會及地

產代理公司。

持續專業進修活動分為兩個主要類別，分別為合規

及有效管理類別，以及全面提升發展類別。合規及

有效管理類別包括法例、法規要求及監督事宜有密

切關係的科目；而其他有助提升持牌人全面發展及

質素提升的科目則歸類為全面提升發展類別。

專業發展

為了促進地產代理從業員的事業發展及提升他們的

專業水平，監管局於2005年推出持續專業進修計

劃。透過持續專業進修計劃，監管局致力在地產代

理從業員間營造自我提升的文化，以提升從業員的

知識和技能，並確保他們具備最新的專業知識來應

付他們的工作。

Professional Development

With a view to fostering career progression and professional 

advancement of the estate agency trade practitioners, the EAA 

launched a Continuing Professional Development (“CPD”) Scheme 

in 2005. Through the CPD Scheme, the EAA strives to build a 

culture of self-advancement among practitioners, which helps 

advance the practitioners’ knowledge and skills and keep their 

professional knowledge up to date within the field in which they 

work.

監管局不時就本局發出的執業通告舉行相

關的持續專業進修活動，促進持牌人對指

引要求的了解。

Related CPD activities on the Practice 

Circulars issued by the EAA are held regularly 

to familiarise licensees with the requirements 

of the guidelines.
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每個持續專業進修活動均會獲分配持續專業進修學

分，並根據每項活動的參與時數計算。一般來說，

持牌人每參與一小時的活動，便會獲得一個持續專

業進修學分。為了吸引持牌人參與及配合他們各種

興趣和需要，持牌人可透過不同學習模式的活動來

取得持續專業進修學分，例如參加講座╱研討會、

網上遙距學習、可獲頒學術資格的課程、遊學團、

代表團探訪及專業交流活動。

活動及參與次數
年內，監管局及其他主辦機構合共舉辦了494場持

續專業進修活動，吸引了28,933人次參與，共取得

55,808個持續專業進修學分。在494個活動中，119

場（佔活動總數的24%）由監管局舉辦，參與人次為

16,021（約佔總參與人次的55%）。

過往三年的持續專業進修活動
CPD Activities in the Past Three Years

CPD points would be assigned to CPD activities based on the 

number of hours involved in a CPD activity. Generally, one CPD 

point would be awarded for each hour of activity undertaken. In 

order to motivate licensees and to meet their demands of diverse 

interests and needs, CPD points are allowed to be acquired through 

various modes of learning, such as seminar/lecture, web-based 

distance learning, award-bearing courses, tour, delegation visit and 

professional exchange activities.

Number of activities and enrolments
During the year, a total of 494 CPD activities were organised by the 

EAA and other activity organisers. These CPD activities attracted 

28,933 enrolments and attained 55,808 CPD points. Among the 

494 activities, 119 (24% of the total number of activities) were 

organised by the EAA with 16,021 enrolments (about 55% of total 

enrolments).

2015/16 2016/17 2017/18

活動數目 參與人次 活動數目 參與人次 活動數目 參與人次

No. of 
Activities

No. of 
Enrolments

No. of 
Activities

No. of 
Enrolments

No. of 
Activities

No. of 
Enrolments

監管局 EAA 104 16,267 111 15,747 119 16,021

地產代理業界 Estate Agency Trade 224 8,483 316 10,727 366 12,702

其他主辦機構 Other Providers 8 220 7 78 9 210

總數 Total 336 24,970 434 26,552 494 28,933
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活動摘要
地產代理監管局實務證書課程
為使持牌人掌握地產代理有效執業所需的實用及法

律知識，監管局自2016年起舉辦名為「地產代理監

管局實務證書課程」的結構性課程。年內，監管局

舉辦了20個課堂，吸引2,978人次參加。課程的內

容以地產代理的日常工作流程為主，讓參加者掌握

有關日常執業的實務知識。課程及練習均以互動方

式設計，加強參加者對物業交易之法律及監管要求

的了解。鑑於參加者反應良好，監管局的實務證書

課程會定期舉行，讓持牌人掌握最新的知識和技能。

Highlights of activities
EAA’s Certificate Programme in Practice
To equip the licensees with the necessary practical and legal 

knowledge for effective estate agency practices, the EAA has been 

organising a structured programme titled “EAA’s Certificate 

Programme in Practice” since 2016. During the year, 20 classes 

were held and they attracted 2,978 enrolments. The contents of 

the programme are mainly focused on estate agents’ daily 

workflow, emphasising practical knowledge for everyday practice. 

The classes and exercises were specially designed to enhance the 

participants’ understanding of legal and regulatory requirements of 

property transactions in a lively and interactive manner. In light of 

the positive responses from the participants, the EAA’s Certificate 

Programme in Practice is regularly run with the most updated 

knowledge and skills offered to the licensees.

專業團體及監管機構代表主講的講座

為提供廣泛而多元化的持續專業進修課程及活動，

監管局定期邀請專業團體及監管機構的代表向地產

代理從業員主講講座。年內，監管局與多個專業團

體及監管機構合作舉辦了26場持續專業進修活動，

合作機構包括特許公認會計師公會、屋宇署、競爭

事務委員會、平等機會委員會、香港綠色建築議

會、入境事務處、香港營造師學會、香港測量師學

會、香港按揭證券有限公司、個人資料私隱專員公

署、香港警務處、英國皇家特許測量師學會，以及

一手住宅物業銷售監管局。令人鼓舞的是，持牌人

在不斷追求知識下令他們對其他學科或專業範疇產

生興趣，因而在地產代理業界形成了一種專業學習

的文化。

Talks Given by Representatives of Professional 
Associations and Regulatory Bodies
In order to provide a broad range of diversified CPD courses and 

activities, the EAA regularly invites representatives of professional 

associations and regulatory bodies to give talks to the estate agency 

practitioners. During the year, 26 CPD activities were organised in 

collaboration with various professional associations and regulatory 

bodies namely: the Association of Chartered Certified Accountants; 

the Buildings Department; the Competition Commission; the Equal 

Opportunities Commission; The Hong Kong Green Building Council; 

the Immigration Department; the Hong Kong Institute of 

Construction Managers; The Hong Kong Institute of Surveyors; The 

Hong Kong Mortgage Corporation Limited; the Office of the Privacy 

Commissioner for Personal Data; The Hong Kong Police Force; the 

Royal Institution of Chartered Surveyors; and the Sales of First-hand 

Residential Properties Authority. It is encouraging to note that the 

licensees’ increasing quest for knowledge has led to their interests 

in other disciplines and professions, thus facilitating a culture of 

professional learning within the estate agency trade.

參與第一期「地產代理監管局實務證書課程」

的持牌人獲監管局頒授證書。

Participants of the first series of “EAA’s 

Certif icate Programme in Practice” were 

awarded the certificate.
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提升專業操守的持續專業進修活動

為加強對誠信及專業操守的重視，監管局與廉政公

署、保安局禁毒處及聯合財富情報組定期合辦了多

場持續專業進修課程╱活動。年內，局方順利舉行

了八項課程╱活動，以向持牌人提供有關打擊洗

錢、防止賄賂、妥善管治及有效內部監控等法例的

最新知識。

持續專業進修獎勵及嘉許獎章
在持續專業進修計劃下，於為期12個月的進修時段

內取得12個或以上持續專業進修學分的從業員，將

獲視為達到持續專業進修計劃的學分要求，並可獲

頒持續專業進修計劃嘉許獎章。除此之外，持牌人

連續三個及五個進修時段均達到持續專業進修計劃

的學分要求，亦將分別獲頒持續專業進修計劃優越

嘉許獎章銀章（「銀章」）及持續專業進修計劃優越嘉

許獎章金章（「金章」）。銀章及金章的得主將獲頒發

一個小型獎章予以佩戴，以表揚其學習上的專注、

勤奮和努力。

除個人持牌人會獲頒發持續專業進修計劃優越嘉許

獎章外，若已申請營業詳情說明書的地產代理商鋪

有80%或以上的持牌僱員達到該計劃的學分要求，

亦可獲頒發地產代理商舖專業進修嘉許獎章。

CPD Activities for Promotion of Professional 
Ethics
To highlight the importance of integrity and ethical practices, CPD 

courses/activities jointly organised by the EAA, the Independent 

Commission Against Corruption, the Narcotics Division of the 

Security Bureau and the Joint Financial Intelligence Unit were 

regularly held. During the year, eight courses/activities were 

successfully held to provide up-to-date knowledge on the 

legislations in relation to anti-money laundering, corruption 

prevention, proper governance and effective management control.

CPD incentives and premium recognitions
Under the CPD Scheme, practitioners who earned 12 or more CPD 

points in a 12-month CPD period are considered having achieved 

the CPD yearly attainment target and will be awarded the CPD 

Attainment Symbol. Moreover, licensees who have achieved their 

CPD attainment targets for three and five consecutive CPD periods 

will also be awarded the Premium CPD Attainment Symbol — Silver 

(“Silver Symbol”) and Premium CPD Attainment Symbol — Gold 

(“Gold Symbol”) respectively. Awardees of Silver Symbol and Gold 

Symbol will be presented with a small wearable badge as 

recognition of their commitment, diligence and learning efforts.

In addition to the Premium CPD Attainment Symbols which are 

presented to individual licensees, holders of statement of particulars 

of business (“SPOB”) with over 80% of their licensed employees 

having achieved the yearly CPD attainment target will be presented 

with the CPD Mark for Estate Agencies.

監管局將提供更多類型的優質持續專業進

修課程，協助從業員創造更多商機及更有

效地履行他們的工作。

The EAA will provide more high quality CPD 

cou r se s  w i th  more  op t ions  to  he lp 

practitioners create business opportunities 

and carry out their work more effectively.
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* 每個持續專業進修時段為期12個月，由每年10月1日起至翌年

9月30日止。

# 首批在2014、2015、2016、2017及2018年9月30日結束的進

修時段中均達到持續專業進修計劃學分要求的持牌人，將獲頒

發金章。

網上學習活動
除了面授的持續專業進修活動外，持牌人亦可選擇

隨時隨地參與網上持續專業進修活動，以便更靈活

地學習。年內，監管局在其網上學習平台上新增了

五個網上學習活動。由於網上學習活動漸漸得到地

產代理從業員接受和採用，監管局將會開發及推出

更多專題科目的網上學習活動，以配合持牌人的興

趣和學習需要。

成就 獎勵
2017/18年度
得獎者數目

Achievement Award

No. of awardees 

in 2017/18

在一個進修時段達到持續專業進修計劃的學分要求的持牌人* 持續專業進修計劃嘉許獎章

Licensees achieving CPD attainment target for one 

CPD period*

CPD Attainment Symbol 1,747

在連續三個進修時段達到持續專業進修計劃的學分要求的

持牌人（自2013年10月1日開始的進修時段起生效）

銀章

Licensees achieving CPD attainment target for three 

consecutive CPD periods (with effect from the 

CPD period commencing 1 October 2013)

Silver Symbol 109

在連續五個進修時段達到持續專業進修計劃的學分要求的

持牌人（自2013年10月1日開始的進修時段起生效）

金章

Licensees achieving CPD attainment target for five 

consecutive CPD periods (with effect from the CPD 

period commencing 1 October 2013)

Gold Symbol 不適用 #

N.A.#

有80%或以上持牌僱員達到持續專業進修計劃的學分要求的

營業詳情說明書持有人

地產代理商舖專業進修嘉許獎章

Holders of SPOB with over 80% of licensed employees 

having achieved the CPD attainment target

CPD Mark for Estate Agencies 50

* Each CPD period shall be a 12-month period commencing 1 October each year and 

ending on 30 September the following year.

# Gold Symbol would be awarded to the first batch of licensees who achieved the 

CPD attainment target for the CPD periods ending on 30 September 2014, 2015, 

2016, 2017 and 2018.

E-Learning programmes
In addition to face-to-face CPD activities, licensees are provided 

with a flexible learning option to undertake online CPD activities at 

anytime and anywhere. During the year, the EAA added five new 

e-learning programmes to its e-learning platform. As e-learning 

programmes have been gradually gaining acceptance and adoption 

amongst the estate agency trade practitioners, more e-learning 

programmes on topical subjects will be developed and launched to 

suit the interests and learning needs of the licensees.
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持續專業進修計劃的未來發展
為了提供更多學習選擇及讓持牌人能獲得更多類型

的優質持續專業進修課程，監管局分別與香港大學

專業進修學院及香港理工大學企業發展院訂立策略

合作關係，向地產代理從業員提供既吸引又符合其

負擔能力的優質持續專業進修課程。在這個策略合

作關係下，監管局及策略夥伴旨在提供各種優質的

持續專業進修課程，協助從業員創造更多商機及更

有效地履行他們的工作。

公眾教育及與持份者的聯繫

消費者教育
監管局相信若消費者更了解他們在物業交易中的權

益，便能盡量減少糾紛和誤解。因此，監管局在促

進消費者教育上不遺餘力。在2017/18年度，監管

局繼續透過不同的溝通渠道及平台，向公眾發放各

種物業交易知識。

過往三年監管局的網上學習活動
EAA’s e-learning Programmes in the Past Three Years

2015/16 2016/17 2017/18

監管局網上學習活動數目

Number of EAA’s e-learning programmes 9 13 18

監管局網上學習活動的參加人數

Number of participants of EAA’s e-learning programmes 361 455 441

監管局網上學習活動的參與人次

Number of enrolments of EAA’s e-learning programmes 1,372 1,901 1,943
    

Future of the CPD Scheme
In order to provide more learning options and widen licensees’ 

access to quality CPD courses, the EAA has entered into strategic 

partnerships with HKU School of Professional and Continuing 

Education and Institute for Entrepreneurship — The Hong Kong 

Polytechnic University respectively for the provision of high quality 

CPD courses which are both appealing and affordable to the estate 

agency trade practitioners. Under the strategic partnerships, the 

EAA and the strategic partners are aiming to provide high quality 

CPD courses which would help practitioners create business 

opportunities and carry out their work more effectively.

Public Education and Stakeholder Liaisons

Consumer educational campaigns
The EAA believes that disputes and misunderstandings could be 

minimised if consumers are more aware of their rights and interests 

in property transactions. Hence, the EAA strives to spare no effort 

on consumer education. In 2017/18, the EAA continued to share 

different knowledge on property transactions with the public 

through multiple communication channels and platforms.
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在2017年9月及2018年3月，監管局舉辦了兩個大

型公開教育講座。在其中一個名為「投資非住宅．交

易問與答」的講座中，監管局向觀眾分享非住宅物

業交易的有用貼士；而在另一個名為「海外置業多

面睇」的講座中，局方就向消費者分享有關委託持

牌地產代理購買香港境外物業的有用資訊。兩場講

座均反應熱烈。

In September 2017 and March 2018, the EAA organised two large-

scale public education seminars. One of the seminars was titled “Be 

Smart in Non-residential Property Transactions” so as to share 

useful tips on the transaction of non-residential properties with the 

audience; while the second seminar titled “Points to Note on 

Purchasing Properties Situated Outside Hong Kong”. It was aimed 

at disseminating useful information for consumers when appointing 

licensed estate agents to purchase properties situated outside Hong 

Kong. Both seminars received an overwhelming response from the 

public.

為提升公眾尤其年輕一代對地產代理業的了解，監

管局舉辦了一個微電影比賽，作為監管局20周年的

重頭活動之一。藉着這個以全日制專上院校學生為

主要對象的比賽，局方希望加深年青人對地產代理

業的了解，並推廣業界的專業形象。參賽者需要從

以下三個主題中挑選其中一個提交拍攝計劃書，當

中包括「置業安居 全賴有你」、「尋找對的中間人」

及「誠信．安居．地產代理」。比賽結果於2017年

11月2日監管局的20周年慶祝酒會上公布。

In order to enhance the understanding of “the estate agency trade 

by the public, in particular the young generation, the EAA organised 

a Micro Movie Competition as one of the highlighted events of the 

20th anniversary of the EAA. The competition, mainly targeting full 

time post-secondary students, aimed at building up young people’s 

understanding of the industry and promoting the professional 

image of the trade. Participants were required to submit their 

shooting proposals based on a choice of three themes, namely 

“Acquiring a Dream Home with Your Devotion”, “Finding the Right 

Middleman” and “Integrity, Home, Estate Agents”. The results 

were announced in the cocktail reception of the EAA’s 20th 

anniversary on 2 November 2017.

2017年9月，監管局在一個名為「投

資非住宅。交易問與答」的大型公開

教育講座中，向觀眾分享非住宅物業

交易的有用資訊。

In September 2017, the EAA organised 

a large-scale public education seminar 

titled “Be Smart in Non-residential 

Property Transactions” so as to share 

useful information on the transaction 

of non-residential properties with the 

audience.
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另外，監管局亦於2017年5月出版了一份名為《非

本地學生在香港租屋指南》的新小冊子。小冊子說明

了委託持牌地產代理、簽訂地產代理協議，以及選

擇物業時需要注意的重要事項。小冊子設有三種語

言版本，包括繁體中文、簡體中文和英文版，方便

非本地學生閱讀。小冊子可於香港各所大學及監管

局辦事處索取。

傳媒關係
為了讓公眾和持份者更加知悉監管局的工作，以及

維持局方的正面形象，監管局繼續與傳媒加強聯

繫，發布有關局方的舉措及工作。年內，監管局共

發出了11篇新聞稿，舉辦了三次新聞發布會，均獲

傳媒廣泛報導。監管局主席及行政總裁亦接受了主

要印刷及電子傳媒合共八次專訪。同時，監管局透

過舉辦與前線記者會面的午餐會及農曆新年聚會，

與傳媒保持密切聯繫。

為透過大眾媒體進一步推廣與消費者相關的資訊，

監管局定期在媒體專欄撰寫有關物業交易及地產代

理服務的文章。在2017/18年度，監管局在四份報

章或網站專欄合共發表了47篇文章，分別發表於《英

文虎報》、《星島日報》地產網站及雜誌、《信報財經

新聞》網站及《中金在綫》網站。

Furthermore, the EAA published a new consumer booklet titled 

“Tenancy Guide for Non-local Students in Hong Kong” in May 

2017. The booklet illustrated the important points about appointing 

a licensed estate agent, entering into an estate agency agreement 

and selecting a property. The booklet has three language versions 

available, including traditional Chinese, simplified Chinese and 

English versions, for non-local students to read easily. Copies of the 

booklet have been distributed to the universities in Hong Kong and 

are also available for collection at the EAA office.

Media relations
To improve public and stakeholders’ awareness of the work of the 

EAA and to maintain a positive image, the EAA continues to 

strengthen the connection with the media to publicise its initiatives 

and efforts. During the year, the EAA issued 11 press releases and 

held three press conferences which gained wide media coverage. A 

total of eight feature interviews were arranged with the EAA 

Chairman and Chief Executive Officer in major print and electronic 

media. At the same time, by organising media luncheons and the 

Chinese New Year gathering with frontline journalists, the EAA 

maintained a cordial relationship with the media.

To further promote consumer-related information through mass 

media channels, the EAA regularly contributes articles on current 

topics relating to property transactions and expected services of 

estate agents to the media. In 2017/18, the EAA contributed a total 

of 47 articles to four print or online columns, namely, The Standard, 

the property magazine and website of Sing Tao Daily, Hong Kong 

Economic Journal website, and the website of cnfol.com.



101

知識灌輸前瞻 Forward Looking in Knowledge Instillation

地產代理監管局  2017 / 18 年報

業界溝通
地產代理業界是監管局追求地產代理高水平執業手

法的緊密夥伴。為了獲得業界代表對監管局工作的

理解及支持，局方與他們維持良好關係至為重要。

監管局於2017/18年度與主要業界商會代表舉行了

四次聯絡會議，從而與業界保持定期對話及雙向溝

通。監管局在會上聽取了業界代表就局方新舉措所

發表的意見。另外，會議除了討論到雙方關心的議

題外，監管局亦向業界闡述了草擬中的執業通告要

點，並釐清及考慮了業界就實施情況所提出的關

注。年內，政府就《打擊洗錢及恐怖分子資金籌集

（金融機構）條例》提出的修訂作出諮詢，有關修定包

括要求包括地產代理業在內等參與特定交易的指定

非金融行業及專業進行客戶盡職審查及備存記錄。

為此，監管局與政府及業界保持緊密溝通，讓業界

更了解政府的建議，並收集他們的意見。除聯絡會

議外，監管局亦與不同地區的持牌人舉行聚焦小組

會議，與前線從業員保持直持對話。在會議中，監

管局邀請持牌人分享其遇到的執業問題，這有助監

管局為業界制定有效的政策、指引和措施。本年度

局方分別於啟德及大埔舉行了兩個聚焦小組會議，

並得到正面回應。

Trade communications
The estate agency trade is a close partner with the EAA in pursuing 

a higher standard of trade practices. Maintaining a good rapport 

with trade representatives is essential to gaining their understanding 

and support for the work of the EAA. The EAA hosted four liaison 

meetings with the representatives of major trade associations in 

2017/18 as a regular dialogue and two-way exchange with the 

trade. Trade representatives’ views regarding the EAA’s new 

initiatives were collected at these meetings. Moreover, issues of 

mutual concern were discussed and the trade was briefed on the 

salient points of the draft practice circulars. Their concerns on the 

implementation were clarified and noted for further consideration. 

During the year, the Government launched a consultation exercise 

on a proposal to amend the Anti-Money Laundering and Counter-

Terrorist Financing (Financial Institutions) Ordinance to require 

designated non-financial businesses and professions, including the 

estate agency sector, engaged in specified transactions to conduct 

customer due diligence and keep record. On this, the EAA kept 

close communication with both the Government and the trade to 

facilitate the trade’s better understanding of the Government’s 

proposal and collect their views. Apart from liaison meetings, focus 

group meetings with licensees in various districts were organised to 

maintain direct dialogue with frontline practitioners. At these 

meetings, the EAA invited licensees to share practice issues they 

encountered, which helped the EAA formulate practical policies, 

guidelines and measures for the trade. In the reporting year, two 

focus group meetings were held in Kai Tak and Tai Po respectively, 

all with positive feedback.

監管局於2017/18年度與主要

業界商會代表舉行了四次聯

絡會議，從而與業界保持定

期對話及雙向溝通。

The EAA hosted four liaison 

m e e t i n g s  w i t h  t h e 

representatives of major trade 

associations in 2017/18 as a 

regular dialogue and two-way 

exchange with the trade.
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監管局亦透過電郵或於網站上的特別通告以發出致

持牌人函件或提示，警醒業界注意一些有關執業的

規定及由政府發出的提示或措施。在2017/18年度，

監管局合共發出了18個此等致持牌人函件或通告。

此外，監管局亦於年內出版了四期持牌人通訊《專業

天地》，讓持牌人知悉局方最新的規管措施及活動。

公眾人士亦可於監管局辦事處索取該通訊或於監管

局網站瀏覽電子版本。在2017/18年度，監管局也

透過出席不同的業界活動，與業界保持緊密聯繫。

與其他持份者的交流及聯繫

除與從業員聯繫外，監管局亦與政府、其他專業團

體和公眾等外界持份者保持良好關係。年內，監管

局就政府對《打擊洗錢及恐怖分子資金籌集（金融機

構）條例》所提出的修訂建議，持續擔當着政府和地

產代理業界的溝通橋樑。就着政府加強對指定非金

融行業及專業打擊洗黑錢法規的立法建議，監管局

亦於2017年2月邀請業界代表出席政府為地產代理

業而設的簡報會。監管局亦舉行了不同的會議，以

收集業界對於實施所需措施的意見。地產代理有必

要了解相關的政府法規及市場的最新發展。監管局

定期與不同的政府部門及公共機構聯繫，包括屋宇

署、土地註冊處、消費者委員會、平等機會委員

會、競爭事務委員會及個人資料私隱專員公署等，

讓持牌人從這些部門或機構處得知與地產代理業相

關的最新資訊。

The EAA also issues letters or reminders to licensees in the form of 

email or special notices published on the EAA’s website to alert 

them to certain requirements relating to the estate agency practice, 

and reminders or new measures from the Government. In 2017/18, 

a total of 18 such letters or notices were issued. In addition, four 

issues of the EAA’s newsletter for licensees, Horizons, were 

published in the year to keep licensees abreast of the EAA’s 

regulatory measures and our latest activities. Members of the public 

could also collect a copy of the newsletter at the EAA office or read 

the e-version at the EAA’s website. The EAA also maintained a 

cordial relationship with the trade by attending different trade 

events in 2017/18.

Exchanges and liaisons with other 
stakeholders
Apart from liaisons with practitioners, the EAA also keeps a good 

relationship with external stakeholders, including the Government, 

other professional bodies and the public. In the year, regarding the 

Government’s proposed amendments to the Anti-Money 

Laundering and Counter-Terrorist Financing (Financial Institutions) 

Ordinance, the EAA consistently acted as a bridge between the 

Government and the estate agency trade. The EAA also invited 

trade representatives to attend a Government briefing session for 

the estate agency sector on the legislative proposals to enhance the 

Anti-Money Laundering Regulation of designated non-financial 

businesses and professions in February 2017. Different meetings 

were also held to gather the opinions from the trade on the 

implementation of the required measures. It is essential for estate 

agents to keep informed of relevant government regulations and 

new developments in the market. The EAA interacts consistently 

with different government departments and public bodies such as 

Buildings Department, Land Registry, Consumer Council, Equal 

Opportunities Commission, Competition Commission and Privacy 

Commissioner for Personal Data, etc. Licensees are being informed 

of updated information relating to the estate agency sector from 

these departments and bodies.
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另外，監管局亦與本地及香港境外的不同專業、法

定及業界組織交流會面。年內，監管局分別於2017

年7月及2018年2月接待了法律教育基金及中國房

地產估價師與房地產經紀人學會的代表團。到訪的

嘉賓對監管局的角色和職能，以及香港地產代理業

的規管架構都非常感興趣。

In addition, the EAA had exchange meetings with different 

professional, statutory and trade bodies both local and outside 

Hong Kong. During the year, the EAA received two delegations 

from the Legal Education Fund and the China Institute of Real 

Estate Appraisers and Agents respectively in July 2017 and February 

2018. Participating guests showed great interest in learning the 

role, functions of the EAA and the regulatory framework of the 

estate agency trade in Hong Kong.

監管局的管理層亦於2017年11月會見了房地產牌

照司法人員協會基金會的其中一位董事，與其分享

對香港規管制度的意見。另外，監管局亦於2018年

1月與物業管理業監管局舉行會議，分享監管局在

地產代理業發牌制度上的經驗。

The EAA management also met with one of the directors of 

Association of Real Estate License Law Officials Foundation 

(“ARELLO”) in November 2017 to share opinions on the regulatory 

regime of Hong Kong with ARELLO. Separately, a meeting with the 

Property Management Services Authority was held in January 2018 

to share the EAA’s experience on the licensing regime of the estate 

agency trade.

2018年2月，監管局接待了

法律教育基金及中國房地產

估價師與房地產經紀人學會

的代表團。

The EAA received a delegation 

from the China Institute of 

Real Estate Appraisers and 

Agents respectively in February 

2018.




