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Advance in Gatekeeping

BREA Qualifying Examinations

BBEENERESR  REIERBUANEMERE  Passing the relevant qualifying examination is one of the

TEMES —EREH - EERBRIEMMIBEE  prerequisites for obtaining a licence to practise in the estate agency

wES DRlA: (VERBEREZEANLG)EEE  industry. Currently, the Estate Agents Authority (“EAA") offers two

BRES UG EEMAMERBENATESL  types of qualifying examinations, namely: (i) the Estate Agents

BEEAERIBEREAER &N o Qualifying Examination (“EAQE") and (ii) the Salespersons
Qualifying Examination (“SQE") to assess whether persons who
wish to enter the trade do possess the requisite knowledge to
provide estate agency services.

AR EREEREZEANEZLEAEZWERIE (A A candidate who passes the EAQE may apply for either an estate

AN)BRRSKE X B MBRASEEEREZHME  agent's licence (individual) or a salesperson’s licence. A candidate

HRMEREREEE X B - who passes the SQE can apply for a salesperson'’s licence only.

BEREARBBEARTXZBERREE DL - The qualifying examinations are administered by the Hong Kong
Examinations and Assessment Authority on behalf of the EAA.

>

EEREMREREANTEBEBALRED B RHMERERS
FTRE B9 ANGE; o

The EAA organises qualifying examinations to assess whether
persons possess the requisite knowledge to provide estate agency
services.

WEREBEREAEEXEEREANLER
A comparison of the EAQE and SQE:

wEREBEERES EXEEREH
EAQE SQE
R BFAR BFOR
Frequency 4 times a year 6 times a year
e 3/ 2N\ 30082
Examination Time 3 hours 2 hours 30 minutes
HABEHA £—51n : 30{5BLHRE E—E17  401EBI AR
Number of Questions Part 1: 30 stand-alone questions Part 1: 40 stand-alone questions
F 80 : 20FFB (KB —EMEERAT) F80  106GFE (KE—EMEERI)
Part 2: 20 questions based on one or two case Part 2: 10 questions based on one or two case
studies studies
i ZIEEER
Format Multiple-choice questions
AR H BHARIFEL60%
Pass Mark At least 60% of correct answers in each part
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201718 FE = HERBEREANAERA
5668 A EEEEEREHNNAHEAA8,037
AN MEDRNREF EFAHI21.4% %21.8% °

B2016/17FEAL BEREZSHEREEREHR
BAB EAL212%E5,103A 0 MEEZEZEEE
BEAMAZA EFH#245% E 7,078 A °

2017185 E  MMEREEREAREEBEER
EANFHERED R HB27.8%K%36.8% ° 1M
2016/17F EMEZE S A& 1% X Al £38.0% &
38.6% ©

wEREERER

Estate Agents Qualifying Examination

R THE B i Advance in Gatekeeping

The qualifying examinations comprise two parts — one consisting
of stand-alone questions and the other of questions on case studies.
Candidates are required to pass both parts in order to pass the
examination.

Part 1 of the examination is intended to test candidates’ knowledge
of various parts of the syllabi of the EAQE and SQE while Part 2 is
intended to test in an integrated way the practical knowledge
expected of estate agents or salespersons.

Updated regulations

To ensure the integrity of examinations, the EAA implemented a
qualifying examination retake policy effective from the October
2017. Under the new policy, certain persons specified in the
examination regulations would not be allowed to register or sit for
the examinations.

Number of candidates

A total of 5,668 candidates registered for the EAQE and 8,037
candidates registered for the SQE in 2017/18, representing an
increase of about 21.4% and 21.8% respectively over those of the
previous year.

Compared to that in 2016/17, the number of candidates actually
sitting the EAQE increased by about 21.2% to 5,103 and in the
case of the SQE it also increased by about 24.5% to 7,078.

In 2017/18, the average pass rate for the EAQE and SQE were
27.8% and 36.8% respectively, as against 38.0% and 38.6%
respectively in 2016/17.

EREERER

Salespersons Qualifying Examination

0/
2016/17 REEANA) 4210
0,
2017/18 GRS 5,103

0,
2015/16 45.5% 6,126
()
2016/17 RELEND 5,684
2017/18 [RELEIA

7,078

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000

A& K Pass rate 24 A8 Number of examination candidates

0 1,000 2,000 3,000 4,000 5000 6,000 7,000 8000
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EZHEBRF Educational background of candidates
TE201718EERELEEEREZANEZL D - B In 2017/18, the percentage of candidates registered for the SQE
BARES N FEFOLXRLE30% @ 2 ERIE who were of tertiary or above educational level was about 30%,
EigEs BBARESN A FEBFEREZ AR A and that for the EAQE was about 47%, as compared to 29% and
47% » T2016/17E E W kL X Bl 5 Bl 529% & 47% respectively in 2016/17. Generally, candidates with higher
47% o — R KRG - BRERSHEEFTZERAKLEL  educational qualifications scored higher marks than those
BRFLENZEEES candidates with lower educational qualifications.

2015/16 2016/17 2017/18

REEE BEZ4E HREEZE
2R th = Ak b= AkE b= Ak
Education % of = % of ST % of -
) Pass rate X LEEY G X Pass rate
Level registered registered registered
candidates candidates candidates
Hmh
E5 30.5% 24.6% 27.3% 26.2% 26.4% 20.8%
N
A E i’gjzi 8.0% 26.8% 8.0% 29.5% 8.1% 22.1%
6orF.
BiEER
A E
EAQE . Tgﬁ Ab 412% 34.6% 46.7% 40.1% 47.0% 27.9%
ertiary or above
BRAG
Uﬁf " 20.3% 31.7% 18.0% 33.7% 18.5% 25.1%
nknown
Fh
Fo 37.8% 35.4% 37.2% 29.5% 36.7% 28.4%
J B+
wug Ei’G\jzi 19.1% 35.8% 17.3% 29.0% 16.2% 27.4%
& 6orF.
BREH o
Hal Ak
SQE _ A 27.8% 49.4% 29.4% 40.5% 30.5% 39.7%
ertiary or above
BRAEE
Uiliemin 15.3% 36.2% 16.1% 33.1% 16.6% 32.9%
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ZENBESS Occupational background of candidates
EEERTATEBERRAZSTESEMAT  B81FZ  Candidates included students and people from a wide range of
ERBE  WESE BT @ RIEE - BXL  occupational backgrounds, including the retail and wholesale

MEREZEHMALTHE47% © business, property management, banking, accounting, and
investment. About 47% of the candidates sat the examination for
the first time.

WEREERZSH

Estate Agents Qualifying Examination

20.1%

| i ENRIEE Estate agency trade
(0)
15% m B s/ RA

Banking/accounting/investment

T /Y13 Retail / wholesale business
YIEEEIE Property management

#4E A2 Construction/surveying
{RB& Insurance

24 Students

A /&M% Education/social service
JE S /%88 Hotel/ catering

BRI Unknown

Hfth Others

EXRIEREA

Salespersons Qualifying Examination

15.3%

W T /3 Retail / wholesale business
17.9%

I ¥%E® Property management

24 Students

BT/ &t RE

Banking/accounting/investment

{RB& Insurance

IS8R Hotel / catering
5,/ @ BR#% Education/social service

BB &S Salesperson-trainee

#2812 Construction /surveying

ERAFE Unknown

HHb Others
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70

ZESMEFHNRE

Number of attempts at examinations

HwEREBEERER

Estate Agents Qualifying Examination

0% 10% 20% 30% 40%

50%

ERBEREHA

Salespersons Qualifying Examination

30%

0% 10% 20% 40% 50%

B IXE First attempt ‘ 2 ZIRFEZ Second attempt ‘ =R A EFEZ Third attempt or above

BRAEE Unknown

EREEANEREE
REARITE RAEERNEE - URENREE
HEEIFRE  EERRFAMEUEMILEHD
F IR AREHM AT -

EERFELEEEEEREASIABKIER
MEZAETEMCERA 2 - BN RENE
SRABHENETHEXBEREARMENREER
EH e

EERERZERBEEFHEHREB EMASH A
MERZH - AW LERERBRM T EXRE
B BERNEREN2019FPHITER LS
XEERER -
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Preparing for computer-based examinations
With a view to enhancing the EAA’s image by keeping pace with
the modern era and increasing the efficiency of the existing
examination operation, the EAA explored in the year the feasibility
of providing the qualifying examinations in a computer-based
examination (“CBE") format.

The EAA plans to introduce CBE to SQE first, while the conventional
paper-based examination (“PBE”) would continue to be available
for both SQE and EAQE before the full implementation of
computerised examinations.

A formal procurement exercise was conducted for the appointment
of a service provider for administering the qualifying examinations
in both CBE and PBE formats, as well as providing an online
registration service. The EAA aims to implement the CBE in SQE in
mid-2019.
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Licensing

Licensing Regime

As stipulated in the Estate Agents Ordinance (“EAO”) and subject
to certain exceptions, any person practising estate agency work in
the course of business in Hong Kong must hold a valid licence.
Failure to do so is an offence.

There are two types of licences, namely, salesperson’s licence and
estate agent’s licence. A salesperson’s licence may only be granted
to an individual while an estate agent’s licence may be granted
either to an individual or a company.

The major difference between an estate agent’s licence and a
salesperson’s licence is that a person holding an estate agent’s
licence may perform estate agency work either for a licensed estate
agent or in his capacity as a sole proprietor, a partner of a
partnership, or a director of a company holding an estate agent’s
licence. He may also be appointed as a manager of an office of an
estate agency business responsible for its effective and separate
control'. However, a person holding a salesperson’s licence may
only perform estate agency work for a licensed estate agent.

Before operating an estate agency business at a particular place of
business using a particular business name, an estate agent is
required to apply for a statement of particulars of business
(“SPOB").

To be granted an estate agent’s licence or a salesperson’s licence,
an individual must fulfill the following requirements:

o having attained the age of 18 years;

o having completed an educational level of Form Five of
secondary education or its equivalent;

o having passed the relevant qualifying examination?; and

o having been considered by the EAA a “fit and proper”
person.

! Section 38 of the EAO requires each office of an estate agency business to be
under the effective and separate control of a manager who must be a holder of
an estate agent’s licence.

2 The qualifying examination must have been passed within 12 months
immediately before the date of an application for the grant of a licence.
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BEHF
#HZE2018F3HA31H ' AARRBRAREE38,6871d -
EBLEARNT S REFRB EA35% - £

38,687 B HEAMBHALH 20933 AFEL
EEMR 17,754 N AERIE (AA) R -

NRERLREEFBHBAENSRE NEF S 27
iZ3,6241E X 6,8491E © ¥2017F3A31B 5 5l £
F6.2% N 42% °
2017184 % + BEE R4t 3,380 T R B AV
AR B EFERA4.8% °

BE=FRBEREXEFEHATHE

NEE - BEE B 3,380 1857 2 B A E A SRR -
B EFFRD48% °

During the year, the EAA granted 3,380 new individual
licences, a decrease of 4.8% compared to that of the
last year.

Licensing Figures

As at 31 March 2018, the total number of individual licences
reached a record high of 38,687, an increase of 3.5% over that of
the previous year. Among the 38,687 individual licences, 20,933
were salesperson’s licences and 17,754 were estate agent’s licences
(individual).

The number of company licences and SPOBs also reached new
heights, respectively at 3,624 and 6,849, representing an increase
of 6.2% and 4.2% over those of 31 March 2017.

In 2017/18, the EAA granted 3,380 new individual licences, a
decrease of 4.8% compared to that of the last year.

Number of Licences and SPOBs in the Past Three Years

HEBRR()
40,000 alespersons licence (i)
t HE ( BR(if)
37.363 Estate agents Ilcence
|nd|V|duaI) ii)
30,000
E/\%‘?EE@%@%Z (i)
Total number of |nd|V|duaI
Ilcences (i) + (i)
b Estate agents Ilcence
17,133 W | (company)
EEFBRAE
10,000 ///k 5POBs
o €&

31/3/2016
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BE=ZFHAHOEARREE

New Licences (Individual) Granted in the Past Three Years

4% Total EHEBR
4,000 4221 Total 3,549 ﬁg‘%gg' Salesperson’s licence
e y I
3,278 SERE (EA) F2R
Estate agent’s licence
(individual)
3,000
2,000
1,000
0
2015/16 2016/17 2017/18
BAFBRANE S
Background of Individual Licensees
FEAWEEKF (B£20185F3 A31H)
Educational Level of Licensees (as at 31/3/2018)
100% ‘ PR
Below F.5
90% i
TERK R R sk AL R S 2
0% 73.4% | e
70% e ESITn
Tertiary or above
60% 54.8%
0
50% 40.6%
40% 32.1%
30%
20%
10% 4.6%
0%
AR (B A RS A EEBMREEEA e
Holders of estate agent’s Holders of salesperson’s Overall
licence (individual) licence
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FEANSR(BE2018563 A31H)
Age of Licensees (as at 31/3/2018)

AR (EA) R
40% FAEA
Holders of estate agent’s
36% licence (individual)
|
32% BEEMBRAEA
Holders of salesperson’s
28% 26.8% licence
26.5% < g
24% 248%  266% Overall
20%
16%
12%
8% 7.4% §
4.7%
4% 42%
0% 1.1%
<26 26 - 35 36 - 45 46 - 55 56 - 65 >65
FRAFEENBMZES (BE£2018F3A31H)
Licensees’ Choice of Language in Communication (as at 31/3/2018)
100% 94.4% 91.1% X
87.2% Chinese
90%
HX
80% . English
70%
60%
50%
40%
30%
20%
i 8.9%
10% 5.6%
0% . il -
ERIE (EA)BRIEE A EEBEREEAA 2
Holders of estate agent’s Holders of salesperson’s Overall

licence (individual) licence
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HhERIE R E RN Operations of Estate Agency Business
KZEHMEREBN/ ) EEMNELE - H{Z20184F  Most of the estate agencies are small scale operators. As at 31
3A31H 95.1% & EQME—TE/ES - ME  March 2018, 95.1% of agencies operated as single-shop businesses
R E AREMH A EMREDR1% - and less than 1% had five or more shops.

REFBNEEENX (BE£2018F3A31H)
Mode of Operation of Estate Agency Businesses (as at 31/3/2018)

6,000 BEHBRAETER

m Total SPOBs
W 6,849

4,000
3,000
2,000 [ 1,618
o 201
0 ||
BRARKE ARRE BEKLE
Limited companies* Partnerships Sole proprietorships

* 3,624 (AR AR AL
* Operated by 3,624 company licensees

REXEENHAE(BZ£2018F3 A31H)
Size of Operation of Estate Agency Businesses (as at 31/3/2018)

JEHEA *
Number of
shops*
rexE
Operator
33 13

AR A A4 Limited companies 3,415 136 19 2 1 5
A B 484 Partnerships 186 4 1 1 0 0 0 0
B & #5 & Sole proprietorships 1,506 43 4 0 2 0 0 0

/&t Sub-total | 5,107 183 38 14 21 2 1 5

* B ERIEHAE
* j.e. SPOBs
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BRESSEEFEARNNITE

Failure to Meet the Licensing Requirements
As mentioned above, a licence applicant must have fulfilled certain
requirements in order to be granted a licence. If the EAA finds that
a licence applicant has failed to meet any of the licensing
requirements, his/her licence application will be refused. In 2017/18,
a total of 121 applications were refused for different reasons, such
as applicants not having the required educational qualifications or
not being considered “fit and proper” persons to be granted, hold
or continue to hold a licence.

Even if a licence has been granted, a licensee’s licence may be
revoked if he/she is no longer eligible to continue to hold a licence.
During the year, a total of 30 licences were revoked by the
Licensing Committee because the relevant licensees no longer met
the licensing requirements.

Actions Taken Against Licensees by the Licensing Committee

17853 Types of Actions

76

TERE R B N {644 Attachment of conditions to licence

R P §5 2 R Suspension of licence

B4 2 FR Revocation of licence

2015/16 2016/17 2017/18
123 104 97

0 1 1

56 29 30

ESTATE AGENTS AUTHORITY e Annual Report 2017/18



LR REIRE
EREERAMEMETRBKRS OEASRA -

AR EERERRG - FA EEBIEI28,193
BEAFRANERRFE  EPHF22.6% (816,367
DERRRE) KEPH HIER -

NiREEHEREERERE

woat &l

FONTEF 3R ATl - A& B i B o A U IR
REBNBEIRRREMMERHRERER &
ERETREEHEMEMESHELSLAZE ([F
EE2)R2010F 11 A3BER T — M ABSFHH
% RENMERSHERESEER I RTEN
EALH - BREHSE  EAFOREHAN - €55
AEBREHENSERMERE  2MNBaHAE
PIFRAIE IR R EH - T L RBILIEF) A

BERE EHEBATTHEZETEEGMBISRE
ERKR

Bﬁ% CEREREEN2017F6 A% THEER
ROBENRERE  FHZIRERZERARER
2017i1zﬂ7i8Elz~Eiﬂi/i§ﬁﬁ DAIHF138BE
°*%u28%ﬁqimé%§6§ﬁi 2166 B2 MEWR

BEH - AEBR2018FHBHHTNEEER -

@§2018¢3H31 B 123%%, ERETENS
BHEREBEARPEEMENELEEZ  HEH
E*A)%%*HjE’Jﬁé'réﬁ”wqtmim@t@ﬁuﬁ 3%

EERBERT—
FERBE -

IR IR R A L g fep

R THE B i Advance in Gatekeeping

Online Renewal of Licence Application

Individual licensees who have registered an e-service account at the
EAA’s website may submit their licence renewal applications online.
During the year, among the 28,193 renewal applications received
from individual licensees, 22.6% (i.e. 6,367 renewal applications)
were submitted online.

Scheme on Mutual Recognition of
Professional Qualifications of Estate Agents
in the Mainland and Hong Kong

As mentioned in the earlier part of this Report, with a view to
boosting professional exchanges between estate agency
practitioners in the Mainland and Hong Kong and the long-term
development of the trade of both sides, the EAA and the China
Institute of Real Estate Appraisers and Agents (“CIREA”) signed a
5-year agreement on 3 November 2010 to lay down the foundation
for the mutual recognition of professional qualifications of estate
agents in the Mainland and Hong Kong. Under the provisions of
the agreement, both sides will each nominate a certain number of
qualified estate agents to participate in a specially-designed training
course and examination organised by the other party within the
5-year agreement period. Upon completion of the said course and
successfully passing the examination, the nominees could apply for
the CIREA registration certificate or the EAA licence.

Following the signing of the renewal agreement for the mutual
recognition of professional qualifications between the EAA and the
CIREA in June 2017, the second training course and examination of
the scheme were held from 7 to 8 December 2017 in Zhuhai with
138 attendees from Hong Kong and 28 from the Mainland
respectively. All 166 participants passed the examination and were
eligible to apply for the qualification of the other party in 2018.

As at 31 March 2018, 123 Hong Kong estate agents held a
registration certificate issued by the CIREA and 33 Mainland estate
agents held an estate agent’s licence issued by the EAA under the
scheme.

The EAA will continue to liaise with the CIREA for the arrangement
of the next round of nomination.

WEREBEER «2017/18 F1,
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