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The Estate Agents AUthOfity (EAA) is a statutory body, established in November 1997 under the Estate Agents
Ordinance (EAO). Its principal functions are to regulate the practice of the estate agency trade in Hong Kong, promote integrity and

competence within the industry, and facilitate training for practitioners to ensure a proper standard of conduct.

The EAA organises qualifying examinations, issues licences to individuals and companies, handles complaints against licensees,
conducts compliance inspections and metes out disciplinary sanctions to practitioners who have breached the EAO. The EAA also

organises activities for the professional development of the trade and promotion of consumer education.

The EAA is a self-financing body. It consists of a Chairman, a Vice-chairman, and not more than 18 ordinary members from various sectors
in the community, including the estate agency sector. The Chairman, Vice-chairman and every ordinary member are appointed by the

Chief Executive of the Hong Kong Special Administrative Region.

The EAA strives for

e excellence in regulating the practice of the estate agency trade, for the protection of consumers’
interests; and

Vision

e supporting the development of an estate agency profession worthy of the respect of the
community.

The EAA’s mission is to

e regulate the practice of estate agency in Hong Kong;

e raise the competence of practitioners; and

e set high standards of ethics and conduct befitting the trade.

Mission
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Mes age from the Chairman

The year 2017 marks the commemoration of the 20" anniversary of
the enactment of the Estate Agents Ordinance and the
establishment of the Estate Agents Authority (EAA). After 20 years
of working closely with the estate agency trade to raise their
practice standards and professionalism, the EAA now has under its
purview over 40,000 individual and company licensees, with the
overall standard of services of the trade noticeably enhanced over
the years.

Since | joined the EAA in 2004, | have witnessed the positive
development of the estate agency trade, which is a direct result of
the industry’s effort in coping with regulatory changes and rising
public expectations in its practice standards.

“Enhancing professionalism for two decades, upholding laws and
compliance from past to future days” is the slogan of our 20"
anniversary. It reflects the progress achieved in the last 20 years,
and shapes the Authority’s mission to make estate agency truly a
profession worthy of the respect of the community and its
practitioners.

With the proliferation of the usage of smartphones and Internet
which changes today’s business model, there are increased risks of
non-compliances due to misunderstanding of regulations or simply
recklessness. The advent of cyber business activities means an
additional dimension of the EAA’s regulatory duties, as there are
now more online platforms and channels for the trade to promote
their businesses. The EAA will continue to step up its efforts in
monitoring cyber activities of the trade and encouraging adherence
to “best practices” among practitioners, which in turn will
strengthen consumer protection.

The tremendous work of the EAA could not be accomplished
without the unfailing hard work and support from the past and
present Board members, the Government, the trade and friends
from different sectors. Their sustained efforts and invaluable
contributions have greatly facilitated the growth and development
of the EAA. | must also pay tribute to our past Chairpersons of the
EAA Board for their strategic foresight and distinguished
leadership in shaping the EAA into what it is today.

On this important milestone of our 20" birthday, the EAA is
positioned to reach new heights. Our combined efforts with the
trade will continue to make important contributions to Hong Kong
society in the decades to come.

Dr William Leung Wing-cheung, SBS, JP

Chairman, Estate Agents Authority
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| EAAStanding Committees and Working Panel
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}é | There are five standing committees and one working panel under the EAA Board to oversee the various aspects of the EAA’s work.
Each of the members of a committee and the working panel is appointed by the EAA Board and a committee/working panel shall

If{ | consist of at least three members. The standing committees and working panel of the EAA include:
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MAY

118 «

NOV

997

RS

CHEEAIRRAG]) MEAH 18 ¢
Enactment of JAN
Estate Agents

Ordinance

WERBEEERRKIL
Establishment of the
Estate Agents Authority [

REFREE GBS,0BE 3H ¢
AFHTEFEREE MAR
Dr the Hon

Marvin Cheung Kin-tung,
GBS, OBE, JP was
appointed the founding
Chairman of the EAA

999

nes

—HtmEREE 128
AL FEA%F D  DEC
BRRRERIAL
First batch of licences
was granted to persons
exempted from certain
licensing requirements

B (RTAD

Issuance of Code of Ethics

] REEES
Estate Agents Authority

(RFTFRDR(MEREEH)E A
Code of Ethics and
Guide fo Estate Agents Ordinance

ENA

BREFAMERER
EEBEREH

Held the first qualifying
examinations for
estate agents and
salespersons

(MEREER (—REE
REBEESWE) RO £X

Estate Agents Practice

(General Duties and Hong Kong

Residential Properties)
Regulation came into effect

001

BIRFIEN=FBEMGER —
AMEREXREQSZENETEERME
EAEFEFMEFATALIHSEBFEEE
BEGREM T BEETMRR

End of the three-year transition period of the
licensing system - an important landmark in the
trade’s progress towards professionalism as

all new entrants must fulfill all licensing
requirements without exemption from then
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2001 FHbENRIE
(Z2h82) (BT A1)
£ EREHR
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#24E A NEHRE
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Estate Agents
(Licensing)
(Amendment)
Regulation 2001
came into effect.
Licence fees were
reduced by 30%
and qualified
licensees were
allowed to renew
their licences within
24 months from the
lapse of their last
held licences

118 ¢

NOV

128 «

DEC

EERE L
BBS KFE#+
BEEERER
Dr Steven

Poon Kwok-lim,
BEBSWE

was appointed
the Chairman
of the EAA

FREFFLABAES  RREKAIGEBHE
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EAA delegation visited government officials in

Beijing to reflect estate agents’
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EHETREREFRETE  SRHERLE

SRS EEREET

Introduction of Certificate of Attainment and Attainment symbol
to encourage estate agents’ participation in CPD scheme

38 ¢

MAR

support for CEPA

EEREEREHNBEMR

Level of Salespersons Qualifying Examination enhanced

007

5 606

HEHSEEXESTE (BERSHERER) 38 @ RIRBRAZEER
Launch of the Continuing Professional MAR Establishment of Section 28
Development (CPD) Scheme Investigation Committee
(voluntary stage)
118 € EERAL10AFLR
NOV

10 Anmversary of the EAA

wEREERZHNRENR
Level of Estate Agents Qualifying Examination
enhanced
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88 ¢« HEMNTE#EFPNRBEEMBZHS 5H € ZLEEREHRERBE—FEHE | 78 € ritEFBMEREERERERTENE —HFIIRERZHIER TR
AUG ZHEBRESZEMEENFENERIE MAY MERBE JuL Completion of the first training course and examination for the scheme of
Signing of agreement with the Guangzhou Issuance of new practice circulars | muFuaI recognition of professional qualifications for estate agents in the
Real Estate Agent Service Administration regulating sales practices of Mainland and Hong Kong
Centre on Hong Kong practitioners obtaining a first-hand properties
qualification to practise estate agency work in |
Guangzhou

SEMERESE
BMNHEMEDTEEES

| A

88 € EXB|OBRENESE  Hpg |
| AUG | HEERTRBBETEBERNH
First focus group meeting was
| conducted to communicate and

discuss with the frontline
practitioners on different topics

008 009 010 | 011 012

118 € R#EE SBS A¥M+ 58 € £ _XiREE: 118 ¢ BT EEHEGEMEREDE | 38 © ERRABAFLR (BEHNLETM)
NOV BEEERER MAY Re~EARE NOV RENBE (PRES) ZEHRE MAR Publishing of Best Practice Checkiist
Ms Vivien Chan, SBS, JP Launch of an one-off, EEEEANMEBERL AR | with ICAC jointly
was appointed the six-month licence fee ERMEREEXERERNTH
Chairman of the EAA concession scheme Signing of agreement with the |

China Institute of Real Estate
Appraisers and Agents (CIREA) |
on mutual recognition of professional
qualifications between Mainland

and Hong Kong estate agents

BHERAMERBEAR_—FAESYXRA (EREE] HEXES
R2013F1A1BERK

Issuance of practice circular on provision of “saleable area” for
second-hand residential properties to take effect on 1 January 2013

EERALELBRTA

Launch of the EAA e-Learning platform

EERKI15AFLER
15" Anniversary of the EAA
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38 ¢

MAR

68 ¢

JUN

013

55 FIEA2 Whllstones

EERENSEEIDEREERAEE] &k [HEARRHZ] &
Launch of publicity campaign to promote information about
“saleable area” and “estate agency agreement”

BPREERERTHERBEEXZRENRONEE
Professional forum held to explore the direction of and
opportunities brought by the professional development of
estate agency trade

014

18 ¢ RERSFHBEN

JAN Launch of New Scheme for Disciplinary Cases

E

Properties with Consumer Council jointly

78 © MERRR EBRENREEE] UHH

UL | MEARRABETHEREBAIENEE
Distribution of “Consumer Education Package”
to the trade to help raise public awareness of
the points to note when appointing

estate agents

Chairman of the EAA

48 € HHEEEZESSFEER (BE-FEEWEELN)
APR Publishing of Guide to Purchasing Second-hand Residential

118 € RKk#¥HE+L SBS AFHTHEHERBEERERE
NOV Dr William Leung Wing-cheung, SBS, JP was appointed the

38 ¢

MAR

BEBHBRBHE 58 ¢

mE [RAOREE] B mav

Awarded the

“Caring Organisation”
logo from the Hong Kong
Council of Social Service

®

caringorganisation

Awarded by The Hong Kong Council of Social Service

RICEERB—RIIEE
—FEEMEHEEERE 108 ¢
Launch of a series of
seminars on topics relating
to first-hand residential
properties for practitioners

015

98 «

SEP

HEHEFHEEREEE
URRBERERXIEMEEE
HYERZ N H=H

Launch of new consumer
education initiative in the form
of public seminars to enhance
consumers' knowledge relating
to property transactions
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EHALEARRABRFE T RS

Launch of e-Services for online licence
renewal application by individual licensees

BREEBEIREFA AR

Acknowledged as a “Manpower Developer” by

the Employees Retraining Board pO‘LNoEF’EEﬂ“
N y
W’oﬁ‘fﬁ“"v
fs

EHEEREBRIRERE
Launch of the EAA's Certificate
Programme in Practice

BB EMSESREETHERETRE [RE
FEERBEA

Awarded the first batch of “Silver” Premium Symbol
to eligible licensees under the CPD scheme

017

18 ¢ BERAHLEWRAEREURIAREHU
JAN EMERE

Publication of disciplinary decisions together
with the reasons for the decisions for achieving
greater transparency

L2 EEERF @
[fFEHERENE ]

Launch of a new consumer education website,

“Be Smart in Appointing Estate Agents”

BEMESHFRMELERLL AR
ERBEREEXEREREIMHS
Signing of agreement with the CIREA to renew
the mutual recognition of professional
qualifications scheme for estate agents in
Hong Kong and the Mainland

EERKMY20AELR ENA
20" Anniversary of the EAA
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Recognising the outstanding practitioners’ achievements

RE-SHEBERETENEXRLCLRSEESREENRT - EER
EERV20FFEPRLMERER  BXABBURFEETIR
RAZHEKFE -

RREHHWITEDHRERE HRETEARINERXALRESE
ARAERKRETENE  EAR #HE BERBZREEDEEN
BREEERSBEETHD °

KBMETER  HANZRLBEREBERSEE - URABHEHTA
RBBENELKE BKLETHRNEEEER  BHBEREBERE -

=]

GO ERIEEAERZE

Outstanding Estate Agent Award - Finalists

CHNhEzt CEEEEL CEXREBRE
Ms Aman CHENG Dr Joseph LAU Mr Eddie LOU

C BPERXE CEBEHRELZL CREFZ
Mr Tong KWOK Ms Annie LIN Ms Lily SHUM

BEOFTARABRE

Outstanding Newcomer Award - Finalists

Agent Award

To further promote the professionalism of the estate
agency trade and recognise the achievements of the
outstanding practitioners in the industry, the EAA
introduces the Outstanding Estate Agent Award on its
20" Anniversary, which also serves as a platform
for industry exchange and professionalism

enhancement.

About 100 applications were received for the activity.
Professionals from different sectors and academics
were invited to join the Preliminary Selection Panel
and the Final Selection Panel to evaluate the
applicants based on four criteria, namely, level of
responsibility, level of integrity, service excellence

and positiveness.

Eight and six candidates were respectively
shortlisted from the Outstanding Estate Agent Award
category and the Outstanding Newcomer Award
category by the Preliminary Selection Panel. Final
interviews were conducted by the Final Selection

Panel to select the awardees.

BRI B R X F BB 55

In alphabetical order of surname
C BEREXE
Mr Andy WONG

¢ BRIPELE
Mr Johnny YAU

BRI B X F BB 55

In alphabetical order of surname

C AZR%EE C BTEEE CBEEEE

Mr Anton CHOW Mr Alfred LAU Mr Ackman TSANG
C BREREE CEFZLTE CEXIzsrt

Mr Sam CHIN Ms Candy LAW Ms Sylvia WONG

\BE A7 =
u\g = El$ % /J \ %‘H Final Selection Panel

¢ RXKFE+T SBS AT 4+ Dr Wiliam LEUNG Wing-cheung, SBS, JP € BR#94& K F 4+ Mr Philip CHAN Kwan-yee, JP

WERBEERERE
Chairman, Estate Agents Authority

BEBAF#H L MsElaine LIU Yuk-ling, JP
EREEERREE

Vice-chairman, Estate Agents Authority

EBEH 22 = Ms Gilly WONG Fung-han

WERBEERKE
Member, Estate Agents Authority

HEEZESRRE

Chief Executive, Consumer Council

\%)] % E¥ % /J N %‘E Preliminary Selection Panel

PR 5 2 %54 Mr lvan CHAN Chi-kin
BEREAENLEBEEREBERRAEHEE

Head of Communications and Education Division,
Office of the Privacy Commissioner for Personal Data, Hong Kong

MR ZR¥EBI 2T Sr Andrew CHAN Ka-fai
EREMB2eEXISAES

Council Member, General Practice Division,
The Hong Kong Institute of Surveyors

=¥ %+ Ms Georgina ST CHAN-TAN

AEBEIAESREERESKRAE
Former Director, Institute of Advanced Executive Education,
The Hong Kong Polytechnic University

FBEM L BEED SrDr CHOY Hung-tat
ERERBRHERERABRZEREBR

Associate Head and Associate Professor,
Department of Real Estate and Construction, The University of Hong Kong

Ak %5 4 Mr Raymond HO Wing-keung

FEREZETVEREEBE) SRTSHREER
Senior Equal Opportunities Officer (Ethnic Minorities Unit),
Equal Opportunities Commission

& L Prof Eddie HUI Chi-man
EREIXRBEEREHEERHR

Professor, Department of Building and Real Estate,
The Hong Kong Polytechnic University

B+ X {1 Dr KWONG Tsz-man

EBRBEXEBER ANREEERAE
Head of College of Humanities and Law,

School of Professional and Continuing Education,
The University of Hong Kong

A F S5 4 Mr LEE Chi-wah
EBPUABEHEESERIREERELAE

Head of Business and Management Division,
School of Continuing and Professional Studies,
The Chinese University of Hong Kong

ANNIVERSARY ;¥

—FHEBUXEEEERES

Director, Sales of First-hand Residential Properties Authority

O FFERSTHEE Prof Michael HUI King-man
BEBPNABEHMIGEBERR

Choh-Ming Li Professor of Marketing, The Chinese University of Hong Kong

P8I E %4 Mr Leslie LEUNG Kim-hang
BENREEHERBEIREZEENE

Secretary of Real Estate Training Board, Vocational Training Council

 E It L Dr MA Chi

18 8 B %5 /5 &l 17 BUAR B5 (5 3 AR 7%
Deputy Executive Director (Training Services),
Employees Retraining Board

KRB L Drlsaac NG Ka-chui

BB ABELEBEREM

Lecturer, School of Continuing and Professional Education,
City University of Hong Kong

 BIKFEE LT KP4 L Dr Lawrence POON Wing-cheung, JP

BEEHAZEENKEH S REM
Senior Lecturer, Division of Building Science and Technology,
City University of Hong Kong

BZFRB LT THEED Ir Dr Kevin SO Kin-lam
AR AHAEBTEHEEESEREAE

Assistant Director, Li Ka Shing Institute of Professional and Continuing Education,

The Open University of Hong Kong

RDFESE Mr Andrew YU Siu-yeung

EBBETHMESRIER

Vice President, Hong Kong Institute of Real Estate Administrators

HIEE %L MH Mr Stephen YUEN Ching-bor, MH
HE RSB ER I EXEARESSRTE

Vice-Chair of Commercial Property and Residential Professional Group Committee,

Royal Institution of Chartered Surveyors

13
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Unleash the young generation’s creativity

and enhance their understanding of the estate agency trade
BTHEFRAHMERBITENRS  KMEBLETENESE  BAMERETE
NEEFR  EEREERV20AFERENRMEFLE  BIELIRERNEZEHEESMN -

RRLBEHBGRIESEE BMRESM  28E BLt [BXRE 2HEER] [SRENPEAI R [H5 e 2F « tENRE]
SERBEEETRERET (AERPEAE - UnFEENAHBREES - KBYOEAB/E2EE BAAE - REFEEHE
HME - FEEURBEAESEE BLEXNUELFRETIE  BHERE -

Targeting full time post-secondary students, the EAA organised its first Micro Movie Competition on the occasion of its 20" Anniversary. The
competition aims to promote young people’s understanding of the estate agency trade so as to build up their trust in the industry and enhance
the trade’s professional image.

With around 30 applications received, participants/teams had to submit their shooting proposals based on a choice of three themes, namely
“Acquiring a Dream Home with Your Devotion”, “Finding the Right Middleman” and “Integrity, Home, Estate Agents”. Participants/teams were
invited to present their shooting ideas to the judging panel and eight participants/teams were shortlisted to produce their micro movies. The
winners of the competition were selected by the judging panel through reviewing the final products.

RALLBIEEHREEER - HEXR EREARBMANAKRAR - REERNSEE BRETTE - TEEREMT ¢
The judging panel consisted of the EAA members and representatives from the real estate sector, filming sector and academia to score the
qualified applications. The judges of the competition are:

€ RXKkHFEL SBS KFE#H L C EXRBEE C MEFXE C REBEE
Dr William LEUNG Wing-cheung, Mr Ricky WONG Kwong-yiu Mr Pierre LAM Chun-yu Mr CHAN Chi-fat
SBS, JP wERBEERHKE EBREREEEEREYREM BEYER
WEREBESEIE Member, Estate Agents Authority Lecturer, Academy.of Eilm Film director
Chairman, Estate Agents Authority BELEERLAFES School of Communication

Director, Wheelock and Company Limited eliefl el BRI BT

j:E' TEHH EE\ F'.:ﬁ Coaches _

RALBEFBFTAHERERXARAFLELRNEERNEEAHERD A AEB2EE BORHEESEARXE
B PMEEHES - NEERARE

EAA members, who are experienced industry practitioners, were also invited to be the coaches of the shortlisted participants/teams. The
coaches offered the young talents their valuable advice and support to facilitate the production. The coaches of the competition are:

C RRERE COIFWIEL MH
Mr NG Kai-man Dr Lawrance WONG Dun-king, MH
HENFBERDRITHAER HRMEREBEERQREE
Chief Executive Officer, Century 21 Hong Kong Limited President, Many Wells Property Agent Limited

« #IEREE C BEREXE MH
Mr Calvin TSE Shun-lai Mr Addy WONG Wai-hung, MH
ERMEREERDDITHAR PRI ERBEERARNEABEERTEAES
Chief Executive Officer, Ka Wai Property Agency Company Limited Chairman and Chief Executive Officer — Asia Pacific,
EEMESRATTHRAS Centaline Property Agency Limited

Chief Executive Officer, Ka Hing Properties Company Limited

LEAERE

Finalists of the competition

ANNIVERSARY #

‘ed in no particular order

<1¢]’xﬁ?"ﬁ'§ TEE

How are you, granny?

SRE BAEE

Team/participant name
XE—E

X7 Theme

SHRUNTEA

Finding the Right Middleman

Home Sweet Home
Love Moves On

—BZ& >

SRE BAEHE

Team/participant name

PolyU DM

ERE Theme

EXRRE 2BAR

ER
Settle Down

SRE BAEE

Team/participant name
')Trg H%K FU Hayley

X7 Theme
B o ZfF o EMRE

Integrity, Home, Estate Agents

(SR - KK
AJourney to
the Right One

SRE BAEHE

Team/participant name

=l

* 7 Theme

SHREHTEA

Finding the Right Middleman

The Real Estate
Freshman

<iﬁ§¥ﬁi@$/\>

28E BEER

Team/participant name
EIBERE Mok Hiu Ching

ERE Theme

BEXTE 2REAR

B E

Warm Place

28E BEEH

Team/participant name
Artillery Production

X Theme
SHREMFEA

Finding the Right Middleman

E-F

Home of Love

S28E BEEH

Team/participant name
PR /8 CHANZiTao

ERE Theme

BEXTE 2REEAR

<&%A

Home Seeker

28E BHEEH

Team/participant name

CarryOn

X Theme

EXRRE 2RAR
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Former and current EAA members

BREBHEE GBS AP#+
The Hon Bernard CHAN, GBS, JP

PR B 5 &
Mr Charles CHAN Chiu-kwok

RRSE R SE 4
Mr Thomas CHAN Kui-yuen

PRSI Z AR T4+
Miss Amy CHAN Lim-chee, JP

R E SBS KF#+
Ms Vivien CHAN, SBS, JP

FRERE BBS AF¥#ML
Mrs Pamela CHAN WONG Shui, BBS, JP

RAREET
Dr Bob CHAN Yau-ching

Professor CHAU Kwong-wing

RRPERAFHL
Mrs Lisa CHEE LEUNG Siu-ling, JP

BAEEE
Mr CHENG Kai-nam

BMEEE LT GBM, GBS KF#+
Dr Moses CHENG Mo-chi, GBM, GBS, JP

RERE L GBS, OBE AF#H =L
Dr Marvin CHEUNG Kin-tung, GBS, OBE, JP

REIPEEAREH T
The Hon Horace CHEUNG Kwok-kwan, JP

REERAEHLT
Mrs Peggy CHEUNG Po-yee, JP

REWEL KL
Dr Charles CHEUNG Wai-bun, JP

EEM BBS KEML
Mr Michael CHOI Ngai-min, BBS, JP

JAX#E SBS KFE#M L
Mr Anthony CHOW Wing-kin, SBS, JP

EikE L+
Ms Cynthia CHUNG Wing-suet

REM SC KF#@*
Ms Audrey EU Yuet-mee, SC, JP

BHARELE
Mr William FUNG Yui-sum

BERMAATHLT

Mr Lester Garson HUANG, JP
HpNELZ L

Ms Katherine HUNG Siu-lin

ENREL
Dr IP Saimond

R EE
Mr Frederick KAN Ka-chong

HREREE
Mr Mike KOO Ho-chin

H9 X F 5B 755

habetical order of surname

AT
Mr Anthony KWOK Chong

ME® OBE KFE#H L
Mr Keith LAM Hon-keung, OBE, JP

MEFHEEE

Mr Kevin LAM Sze-cay
EEELEHE SC

Mr Douglas LAM Tak-yip, SC

MEZ L L MH
Ms LAM Yuk-chun, MH

21 4% 518 2 B
Sr LAU Chun-kong

BIFBEAEM KFEHL
Sr Serena LAU Sze-wan, JP

21 38 I8 R A
Ms Connie LAU Yin-hing, JP

TUL KL
Mr Eric LEE Chun-ming

& =l
Mr LEE King-leong

ZEBZES SBS AFMt

Professor the Hon Joseph LEE Kok-long, SBS, JP
RERELE

Mr Stewart LEUNG Chi-kin

REEEE
The Hon Kenneth LEUNG Kai-cheong

RAKFHEL SBS A FHL
Dr William LEUNG Wing-cheung, SBS, JP

ZE % BBS, MH K¥#+
Mr Kevin LI Kwok-ying, BBS, MH, JP

Z=#83 SBS AT #+
Mr Fred LI Wah-ming, SBS, JP

2R SBS, MBE AP # L
Mr Herbert LIANG Hin-ying, SBS, MBE, JP

ERLLZ L
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