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Consumer Education

The EAA attaches great importance to promoting consumer
related knowledge to enable consumers to protect their own
interests. In 2016/17, the EAA continued to deliver to the public
comprehensive information on property transactions across
multiple communication channels and platforms.

To raise public awareness and knowledge of property transactions,
the EAA organised two public education seminars on topical
issues in September 2016 and March 2017 respectively. In the
first public seminar on “Key Information of Residential Properties”,
practical information such as property market trends, the definition
of “Encumbrances” and “User Restrictions”, and important points-
to-note when appointing estate agents were shared. In the
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The EAA organised two public seminars in September 2016 and March 2017 respectively, both received an overwhelming response from
the audience.
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second seminar titled “Smart Tips on Mortgage Application”,
useful information such as factors affecting mortgage approval
for residential properties and criteria of property valuation was
delivered. Both seminars received an overwhelming response from
the public.

With the aim of providing useful information to consumers through
an interesting and interactive platform, the EAA launched a brand
new consumer education portal “Be Smart in Appointing Estate
Agents” in February 2017. A wealth of topics or sections such
as "CEO's Tips”, “Smart Advice”,
consumer education videos and publications produced by the
EAA were presented.

interactive games, and various
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The EAA launches a brand new consumer education portal to provide useful information to consumers through an interactive platform.
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As well as the new consumer education website, the EAA also
launched a new round of TV and radio Announcement in the
Public Interest (API) titled “Lower the risk in property transactions;
place all deposits at a law firm for stakeholding” in February 2017.
In view of the incidents of fraudsters impersonating flat owners to
swindle deposits paid by purchasers in property transactions in
2016, the EAA produced this APl reminding the public to arrange
for the stakeholding of all deposits by a firm of solicitors to lower
therisks involved. The new APl was broadcast on major TV and radio
channels, and was available on the EAA’s website and YouTube
for the public to view. Related promotional materials were also
distributed to all estate agency shops.

Furthermore, the EAA published two new consumer pamphlets on
“Key Information of Residential Properties”and “Notes on Appointing
Estate Agents” in July 2016 and January 2017 respectively. The two
pocket-sized pamphlets were specially designed with magnetic
covers. The publications are available for collection at the EAA office
and all 20 Home Affairs Enquiry Centres operated by the Home
Affairs Department.
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The EAA launches a new APl which is about the importance of stakeholding.
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Media Relations

Considering the media as an important communication partner
between the EAA and the public, the EAA always keeps a close
connection with the media to publicise its work and initiatives. In
the year under review, the EAA issued 14 press releases, hosted
three press conferences and gained wide media coverage. A total
of 15 feature interviews with the EAA Chairman, the CEO and the
senior management in major print and electronic media were also
arranged. By organising a number of media gatherings, including
luncheons with media heads and the Chinese New Year gathering
with frontline journalists, the EAA maintained cordial relationships
with the media.

To further promote consumer related information through mass
media channels, the EAA regularly contributes articles on timely
topics relating to property transactions and expected services
of estate agents to the media. In 2016/17, the EAA contributed a
total of 41 articles to four print or online columns, namely, 16 to
The Standard, 12 to the property magazine and website of Sing Tao
Daily, nine to Hong Kong Economic Journal website, and four in the
free newspaper am730.

Liaisons with the Trade, the Government and
Professional Bodies

Maintaining a good rapport with key stakeholders and trade
representatives is essential in order to gain their understanding and
support for the work of the EAA. As a regular dialogue and two-way
exchange with the estate agency trade, the EAA hosted four liaison
meetings with the representatives of major trade associations
in 2016/17. At these meetings, issues of mutual concern were
discussed and the trade representatives were consulted on the
EAA's new initiatives. Moreover, the trade was briefed on the salient
points of the draft practice circulars at the meetings, with their
views and concerns on the implementation clarified and noted for
further consideration.
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Focus group meetings are
held in various districts as a
direct dialogue with frontline
practioners.
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In the meantime, the EAA also organised focus group meetings

with licensees in various districts in order to maintain direct
dialogue with frontline practitioners. At these meetings, the EAA
invited practitioners to share practice issues they encountered,
which helped the EAA to formulate practical policies, guidelines
and measures for the trade. In 2016/17, a total of three such
meetings were held in Cheung Sha Wan, Tsuen Wan and Western
District, all with positive feedback.

From time to time, the EAA issues letters or reminders to licensees
in the form of email or SMS, or publishes special notices on the
EAA’s website to alert the trade to certain requirements relating
to the estate agency practice or new measures introduced by
the Government. In the year under review, a total of 19 such
reminders or notices were issued. In addition, four issues of
the EAA’s newsletter for licensees, Horizons, were published to
keep licensees abreast of the EAA’s new regulatory measures and
latest activities. Members of the public could also collect a copy of
the newsletter at the EAA office or read the e-version through the
EAA website.
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The EAA receives a delegation from the Office of
Government Set-up Committee of Guangdong

Province to introduce the key functions of the
EAA.
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In addition, the EAA had exchange meetings with different
professional or trade bodies outside Hong Kong, which helped
promote the image and the work of the EAA. During the year,
the EAA received five delegations from the Qinghai Province
Administration, a Mainland and Hong Kong law
delegation from the Legal Education Fund, the China Institute
of Real Estate Appraisers and Agents, the Office of Government
Set-up Committee of Guangdong Province and the Dubai Real
Estate Institute respectively. Views and regulatory experiences
were exchanged and shared during the meetings. Participating
guests showed a great interest in learning the role and functions
of the EAA and the regulatory system of the estate agency trade in
Hong Kong.

student

Over the past 20 years, continuous effort has been made by the
EAA on improving the professional standard of the trade. In further
promoting the professionalism of the estate agency industry
and recognising the achievement of outstanding practitioners,
the EAA launched the “Outstanding Estate Agent Award” as the
kick-off event of its 20" anniversary of establishment. A number
of fabulous events such as a micro-movie competition and an
anniversary reception will also be rolled out in 2017 to celebrate
the EAA’s 20™ birthday.
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