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The qualifying examinations serve

to assess whether persons possess

the requisite knowledge to provide e
estate agency services.
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Qualifying Examinations

In order to be eligible to be granted a licence, an individual needs
to satisfy the EAA, among other things, that he/she possesses
the requisite knowledge to provide estate agency services.
In this connection, the EAA currently offers two types of
qualifying examinations, both administered by the Hong Kong
Examinations and Assessment Authority, namely: (i) the Estate
Agents Qualifying Examination (“EAQE") and (ii) the Salespersons
Qualifying Examination (“SQE") to assess whether such persons

do possess such requisite knowledge.




wEREEREHEEXEERZSANLERAT ¢
A comparison of the EAQE and SQE is as follows:

WEREEREZR

EAQE
IRER BFa4R
Frequency 4 times a year
Z S RrE 3N
Examination Time 3 hours
A B F—E5  301EBILARE
Number of Questions FZFD - 201688 (KB

—ZMEERSHT)
Part 1: 30 stand-alone questions

Part 2: 20 questions based on one or

two case studies
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EXSEREA

SQE

FFoR
6 times a year

2/NEF30DEE
2 hours 30 minutes

E—ED : 40 1EBIHRE
EZEH 1016 E (K
—EM{EEZESHT)

Part 1: 40 stand-alone questions
Part 2: 10 questions based on one or
two case studies

iz

Format

ARAY
Pass Mark

ZIEER
Multiple-choice questions

ORI FE L 60%
At least 60% of correct answers in each part

ABME Mo AR EHMERESR
REANEXEEREANTHEST S
HHBENRE - ETERGEERERK
{51y R EH AR - CRSFTRI - BEE
T ANEAMERRIERIEE K
FADI R METF IR -

ABHE Z 8B AR — fE M E E 2
i A RAEERMERERER
BEEGBNUNEND  eRYLHER
RIEAE - RTARIBAER - EEHIEM
BT ARAMEEENEBESEMES
EH URMEREXEXEERS
WERETHERLENBRIEERFEE
HRST

Part 1 of the examination paper is intended to test candidates’
knowledge of various parts of the syllabi of the EAQE and SQE,
including the EAO and its subsidiary legislation, the Code of Ethics,
practice circulars, and other relevant laws and practices applicable
to the estate agency practice.

Part 2 of the examination paper, based on one or two case studies,
is intended to test in an integrated way the practical knowledge
expected of estate agents or salespersons, including interpretation
of land search, use of prescribed forms, the requirements under
the regulatory regime, other practical issues such as conveyancing
and tenancy, and the ethical standards and professional integrity
required of estate agents or salespersons in the performance of
estate agency work.
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Estate Agents Qualifying Examination

Since licensed estate agents could also undertake an estate agency
business, in addition to the topics examined in the syllabus of the
SQE, the questions in the examination paper of the EAQE also test
the knowledge expected of estate agents in property valuation,
effective management of agency and supervision of salespersons
in the compliance of the requirements under the regulatory regime.

Number of Candidates

A total of 4,667 candidates registered for the EAQE and 6,600
candidates registered for the SQE in 2016/17, representing a
decrease of about 1.6% and 6.4% respectively over those of the
previous year.

Compared to that in 2015/16, the number of candidates actually
sitting the EAQE decreased by about 1.5% to 4,210 and in the case
of SQE also decreased by about 7.2% to 5,684.

In 2016/17, the average pass rate for the EAQE and SQE were
38.0% and 38.6% respectively, as against 33.7% and 45.5%
respectively in 2015/16.

EXREERZH

Salespersons Qualifying Examination
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Educational Background of Candidates

In 2016/17, the percentage of candidates registered for the SQE
who were of tertiary or above educational level was about 29%,
and that for the EAQE was about 47%, as compared to 28% and
41% respectively in 2015/16. Logically speaking, candidates with
higher educational qualifications generally score higher marks
than those candidates with lower educational qualifications

2014/15 2015/16 2016/17

wEEZSE wEEZHE wEZHE
B b= BRE kb= IR b= BEE
Education % of Pass rate % of Pass rate % of Pass rate
Level registered registered registered
candidates candidates candidates
FH
Fz 30.4% 31.0% 30.5% 24.6% 27.3% 26.2%
HhEEL 8 q]F’gi%EFP;C 8.0% 34.4% 8.0% 26.8% 8.0% 29.5%
BREH ' '
Estate Agents .
Qualifyingg ABHIALE
N Tertiary or 43.4% 42.9% 41.2% 34.6% 46.7% 40.1%
Examination
above
R 18.2% 433% 20.3% 31.7% 18.0% 33.7%
Unknown
PR
F5 40.3% 36.2% 37.8% 35.4% 37.2% 29.5%
ERE EPF/ 6‘ i%'f;c 18.0% 37.5% 19.1% 35.8% 17.3% 29.0%
BREHR ' '
Salespersons .
Quali?ying ABHIAE
o Tertiary or 27.9% 53.6% 27.8% 49.4% 29.4% 40.5%
Examination
above
AR 13.8% 43.5% 15.3% 36.2% 16.1% 33.1%
Unknown
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ZENREES Occupational Background of Candidates

ZEEEP I ZEBERKREEZSITEENA Candidates included students and people from a wide range of
T BEZERHE PEER- R occupational backgrounds, including retail and wholesale business,
T - RERE - BR2MEBERD property management, banking, accounting, and investment.

ANLT#4H 50% ° About 50% of the candidates sat the examination for the first time.
ERBEREHR
Estate Agents Qualifying Examination
u WERIERE 20.0% H | 1.2%
Estate agency trade Unemployed
RT3 1KE 107% g AR 1.1%
Banking/accounting/investment Legal
TE HE 9.8% H i s 1.0%
Retail /wholesale business Tourism
[ MEER 6.0% [} XETIE 0.9%
Property management Clerical
B EEAE 49% | HEREE 08%
Construction/surveying Sales & marketing
m 2= 4.5% | ERPHR 0.6%
Students Information technology
RER 4.2% BRI 20.7%
Insurance Unknown
BB AEERS 24% Htt 93%
Education/social service Others
B AL EK 1.9%

Hotel/ catering

Salespersons Qualifying Examination

H =8 16.8% | hi i 1.9%
Retail /wholesale business Tourism
MEER 11.1% H fm 1.6%
Property management Unemployed
24 11.0% [} XEIE 1.2%
Students Clerical

B ROEEHRE 55% g SHERHEE 0.8%
Banking/accounting/investment Sales & marketing
R 5.0% SERE 0.2%

[ |
Insurance Legal

RS A 4.8% B BB 0.4%
Hotel/ catering Information technology
REL%8 3.1% BRI 21.8%
Salesperson-trainee Unknown

m BB EERS 26% Ho 9.8%
Education/social service Others

W EE R 24%

Construction/surveying

HWERIEEE R 2016/17F 3R



ZEZMEARXE

HERIEEEE 7 X The Road to the Estate Agency Profession

Number of Attempts at Examinations

wEAREERES EXEEREA
Estate Agents Qualifying Examination Salespersons Qualifying Examination
50.4% 49.8%
18,59 21.2%
e 12.5% - 13.1% -
B - W)
] BIREE EREE E=IRFIALEE BERARF
First attempt Second attempt Third attempt or above Unknown
G Licensing

B G E IR IRGID) FTRHEV R R IB I
EAEFBREEHERETIENALS
VRFABROER - BRIANERE -

ERASWE — 2 X BRI ENRE
PR - EABBEARFERBERK
HERIE (LA BEAR - 22 &) RIJ R A &
B ERIE (RR]) B - HERIEER
HEXEMRZENEIZHRER
HEREMROANLTIER AR ER
EMEENE DN EMEREI/E M
FrAMERERROHA LR ARG
W ERETHE  IIMERBER
2F  ABEENAEA HHRBENR
BERNARES  EEMERESE
TE-PERNLE - BEARNIBL
PEHIE R

WEREETMERBHAMERZESR
BRRBERERGR - AL R
FREEERRBEAEEHBHAE

L GBEREGD) FBIRRE  HERRBERES
B ERHEY Al — B EERRNE L
H - MEBERNARERBRBIRAA

Subject to certain exceptions as set out in the Estate Agents
Ordinance ("EAQ"), any person practising estate agency work in
Hong Kong must hold a valid licence. Failure to do so is an offence.

There are two types of licences — a salesperson’s licence and an
estate agent’s licence. An individual may apply for a salesperson’s
licence or an estate agent’s licence (individual). Companies may
only apply for an estate agent’s licence (company). The major
difference between an estate agent’s licence and a salesperson’s
licence is that an individual holding a salesperson’s licence may
only perform estate agency work for a licensed estate agent while
a person holding an estate agent’s licence may perform estate
agency work without restriction, such as acting as a sole proprietor,
a partner of a partnership, a director of a company holding an
estate agent’s licence, or a manager of an office of an estate agency
business responsible for its effective and separate control'.

Before carrying on estate agency business, estate agents are
required to apply, for each place of business under each business
name, for a statement of particulars of business (“SPOB").

' Section 38 of the EAO requires each office of an estate agency business to be
under the effective and separate control of a manager who must be a holder of
an estate agent's licence.
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R BB T EF

HZE2017F38318 AARRBRER
#37363 18 - BEF R E £ F06% - £
37363 B BIEA BB ALH - 20,174
AFEE %\Hﬁﬁ” 17,189 A A HIER
B(EAN) R ARIRRREXEFBH
BREHE - HRBE344EK65761H @ &
FFEEDRI EF58% K 33% °

FA - BEE BRI 3549 (% F <A A &
ARRER » B EF I HN8.3% o

BIE=FHER

Individuals applying for an estate agent's licence or a salesperson’s
licence must fulfill certain requirements, namely, having attained
the age of 18 years; having completed an educational level of Form
Five of secondary education or its equivalent; having passed the
relevant qualifying examination' and having been considered by
the EAA a “fit and proper” person.

Licensing Figures

As at 31 March 2017, there were 37,363 individual licences,
representing an increase of 0.6% over that of last year. Among
the 37,363 individual licences, 20,174 were salesperson’s licences
and 17,189 were estate agent’s licences (individual). The number
of company licences and SPOBs increased by 5.8% and 3.3%
respectively over those of last year to 3,414 and 6,576 respectively.

During the year, the EAA granted 3,549 new individual licences, an
increase of 8.3% compared to that of the previous year.

R EH AN EHA

Number of Licences and SPOBs in the Past Three Years

40,000 oy = 7
B EHEERRR)
. - . . Salesperson'’s licence (i)
37,138 37,363
35,859 N 7
H HEMRIE (EA) K2R ()
30,000 Estate agent's licence
(individual) (ii)
H R 4B (i
19,197 20,005 20,174 | 1AH$,\\\,,VL§JIQ+Q
Total number of individual
20,000 = licences (i) + (ii)
g —i i
17,133 17,189 N
16,662 | HERE (RA]) R
Estate agent's licence
10, (company)
0,000 6329 6,364 6,576
EHEBHAE
[ — —i SPOBs
3,189 3,226 3414
V]
| | |
31/03/2015 31/03/2016 31/03/2017
| BB ALERRREIRBAEE R REFTART 1218 A ' The qualifying examination must have been passed within 12 months
NEERERPZEERKE - immediately before the date of an application for the grant of a licence.
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BE=FHALEEAEREE

New Licences (Individual) Granted in the Past Three Years

©000000000000000000000 0
/ -
= 10999999990000000000000¢ #BTota
2,100 993 3,093
00 00000000000000000000000
== 1000999999009 000000000000¢ #nTota
2,330 948 3,278
00 0000000000000000000000000
=7 199999999900000000099099999% -
2,328 1,221 3,549
| | | |
0 1,000 2,000 3,000 4,000
el ERIE (AA) KRR
. Sgalespersoﬁn’s licence . Estateaf_;%ent’sIicenceﬁ(individual)
BAFRANES
Background of Individual Licensees
FRANEREKE (B22017F3H31H)
Educational Level of Licensees (as at 31/3/2017)
HENRE (EA) BEEEA EEBSRRBEEA B
Holders of estate agent’s licence Holders of salesperson’s licence Overall
(individual)
74.1%
65.1%
54.6%
40.6%
31.8%
24.2%
4.8% l 1.7% 3.1% .
7 "o EsA |
FRUT SRR LA R S 2 RER
. BelzcéEvJv’IE.—Sr . Comple_:tzd F.5 or equivalent . Tertiaryl;)rabove
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FRANSER (BZE2017F38310)
Age of Licensees (as at 31/3/2017)

40%
0,

236% 35.3%

32% 30.7%

28% 27.7% 26.6% /\\

Z—
— e AN\

0/ y 4
N / F// o \\\
22.1%
20%

| 4 NN
S e W
4

12%
/ 10.0% \
8% 8.0% / /
4% 5:1% 3.7%
{ 2.2%
. 1.7% 1.0%
0% T T T T T T
<26 26-35 36-45 46-55 56-65 >65
B HERE (EA) BBIREA BEERBRAA e
Holders of estate agent’s licence (individual) Holders of salesperson’s licence Overall
FEAFrEENENES (BE2017F3H318)
Licensees’ Choice of Language in Communication (as at 31/3/2017)
AR (AAN) MEBREEA EEBRBEBA e
Holders of estate agent’s licence Holders of salesperson’s licence Overall
(individual)
94.4%
87.2% 91.1%
12.8% s 6o 8.9%
LY - I
X 3¢
. Chinese English
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i 2 IR X R E /R Operations of Estate Agency Businesses

REEMEREBBR/NIREMNLEEE - Most of the estate agents are small scale operators. As at 31 March
HZE2017F3H31H  “7%mgEER 2017, 94.7% of agencies operated as single-shop businesses and
PR — G4 - MRS AREEHK less than 1% had five or more shops.

A FBREDT 1% °

REXEHNEEEN (B2 2017F3 A318)
Mode of Operation (as at 31/3/2017)

ARAFEE" _]

Limited companies *

00000 0000000006000 006000000000 00
AR A AR RAIARRRARARARAARAALEA S

apeg |22 L,
Partnerships | 99
EREWRASE

B m 00000000000 o
Sole proprietorships = 99999999999 1,615 Total SPOBs
6,576

| | | | |
0 1,000 2,000 3,000 4,000 5,000

E¥EB B Number of places of business
* 3414 ER RSB ALE
* Operated by 3,414 company licensees

REEBENHRERE (BE2017F38318)
Size of Operation (as at 31/3/2017)

BB E

5-10 11-20
Number of shops

BRARKE

3,203 141 35 8 19 2 1 5
Limited companies
ABEE
SRS 188 7 2 1 0 0 0 0
Partnerships

1,498 41 7 0 2 0 0 0

Sole proprietorships
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Actions Taken Against Licensees by the Licensing Committee

1TEVE B Types of Actions

Failure to Meet the Licensing Requirements

To be granted a licence, a licence applicant must have fulfilled all
the licensing requirements, failing which his/her licence application
will be refused by the EAA. Even if a licence has been granted, a
licensee’s licence may be revoked if he/she is no longer eligible to
continue to hold a licence.
In the year under review, 118 applications were refused for different
reasons, such as applicants not having the required educational
qualifications or not being considered “fit and proper” persons to be
granted, or hold or continue to hold a licence. During the year, a total
of 29 licences were revoked by the Licensing Committee because
the relevant licensees no longer met the licensing requirements.

FEREFR EHThNEME Attachment of conditions to licence 123 123 104

R B $EREER Suspension of licence

BHHREHER Revocation of licence

2014/15 2015/16 2016/17
0 0 1
45 56 29

REE - BEE BHAALE 3,549 [BFT R BRYE A MR -
fEHEIN83% o

During the year, the EAA granted 3,549 new individual
licences, an increase of 8.3% compared to that of the

previous year.

B ERRERE

B2016F5 A48 FTACREERE

BB EFREIRE (e-service) Z fE AW
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Online Renewal of Licence Application

With effect from 4 May 2016, individual licensees who have
registered an e-service account at the EAA’s website may submit
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their licence renewal applications online. By completing an online
application form and making an online payment, an individual
licensee may submit to the EAA electronically his/her licence
renewal application which will then be processed automatically.
Upon successful submission of an online application, an SMS and
email notification will be sent to the applicant’'s mobile phone
number and email address respectively. The launch of this new
service has made renewal applications a lot easier and convenient
forindividual licensees. A total of 5,268 applications were submitted
online between 4 May 2016 to 31 March 2017

Scheme on Mutual Recognition of Professional
Quialifications of Estate Agents in the Mainland
and Hong Kong

With a view to boosting professional exchanges between estate
agency practitioners in the Mainland and Hong Kong and the long-
term development of the trade of both sides, the EAA and the China
Institute of Real Estate Appraisers and Agents (“CIREA") signed a
5-year agreement on 3 November 2010 to lay down the foundation
for the mutual recognition of professional qualifications of estate
agents in the Mainland and Hong Kong. Under the provision of
the agreement, both sides will each nominate a certain number of
qualified estate agents to participate in a specially-designed training
course and examination organised by the other party within the
5-year agreement period. Upon completion of the said course and
successfully passing the examination, the nominees could apply for
the CIREA registration certificate or the EAA licence.

Asat31March2017,143Hong Kong estate agents held aregistration
certificate issued by the CIREA and 13 Mainland estate agents held
an estate agent’s licence issued by the EAA, both pursuant to the
arrangement.

To explore the possibility of extending the mutual recognition
scheme, the EAA has held frequent dialogues and discussions with
the CIREA since June 2015. Through the joint efforts of both parties,
the scheme might be renewed after the Mainland authorities
finalise the relevant legislation and implementation details on the
registration arrangement for the estate agency profession in the
Mainland.
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