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Appendix ll: Achievement of the
Administration’s Performance Standards 2016/17

& Enquiries

R 75 38 Bl BE e £

Service type Standard Results

B Response to enquiries

BT Telephone enquiries —ET{EXRA Within one working day’ 100%
B=HEA) (voice mail messages)

EHE:R Written enquiries HEIERA? Within seven working days? 100%

& 1#%Z 5 Qualifying Examinations

PR 7% 38 Bl BE EER
Service type Standard Results
ﬁﬁk,‘\a Issue result slips® Z51889 148 Within 14 working days 100%

FRANE TEXRA after the examination
[ 88 Licensing
PR 7% 38 Bl BE EERER
Service type Standard Results
BRIBETHERR Process new licence R RFEEH Within 10 working days for 99.78%
== applications 10 T/ERN4 new applications*
RIBE R Process renewal licence W BB 518 Within 20 working days for 99.99%
35 applications B 20{E T{ERXA renewal applications
RIRFANEE Refund of application fees 108 TERAS Within 10 working days® 100%
JERBSEUE AR forrejected/cancelled
BEEMERFE A applications
| EERMIERREER—ZEH - The EAA’s working days are from Monday to Friday.
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From the next working day following receipt of the enquiry.

Issued by the Hong Kong Examinations and Assessment Authority, authorised by
the EAA to administer the examinations.

From the next day following the receipt of an application, the required fee and
documents to the day the licence/statement of particulars of business is issued
(ie. the day the licence is available for collection). This service target does not
apply to applications which require the EAA Licensing Committee to determine
whether the applicant fulfills the “fit and proper” requirement and other licensing
requirements as prescribed under the EAQ. A longer duration is needed for such
cases for the EAA to make enquiries and for the applicant or any third party (such
as the Official Receiver's Office, trustees-in-bankruptcy or the Police) to respond
before the EAA approves or rejects the application.

From the next day after an application is cancelled or rejected; for bankruptcy
cases, from the next day following the receipt of instructions from the Official
Receiver's Office or the trustee-in-bankruptcy.
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257 & ¥l 3% Complaints and Enforcement

PR %% %8 51 B EEx
Service type Standard Results
BB EIEER A Acknowledge receipt of RETERA Within five working days 100%
HEZmEE R written complaints
WE| R SFERAST  Provide a written response to 15 B TERA Within 15 working days 100%
{1z M EF AE complainants upon receipt
HEmDE of sufficient supporting

documents
THREKATERER
Complete investigation of non-compliance cases by the Operations Division
L HES Fast Track Cases =@AR Within three calendar months 100%
(RBEERD T (Cases involving no witnesses
2R TEHE and concerning allegation(s)
AN B % & NIA of the Eight Specified Breaches
REEMRFEN  only
fEz)
EmEZRE Normal Cases NEA A Within six calendar months 100%
(FERE(EZ=I 2 (Cases other than Fast Track
W R RIE Cases concerning not more
FEBEMEZR) than two allegations)
Bz Complex Cases HEAA Within nine calendar months 97.32%
(BEREARR (Cases other than Fast track
337 (E 22 LA MY cases and Normal Cases)
fEz)
WA R AT Notify complainants of the 108 T/EXIN Within 10 working days 100%
4EE outcome of the case
BANEIEFA Notify complainees (licensees) 10{EZIERIN Within 10 working days 100%
(pe A) HE of the outcome of the case
i
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Appendix ll: Achievement of the Administration’s
Performance Standards 2016/17

# 29N Disciplinary Proceedings

BR# 285!
Service type
[ITER
ACAEHTER

e
Standard

Conduct the first disciplinary TRAEEY
inquiry hearing of a case 9 METIERA

ERE

Results

Within 90 working days after 99.47%
completion of investigation

B EE X E 58 Continuing Professional Development (CPD)

AR % B!

Service type

TRERERESR
REERERA]
KBRS

EBE
Standard

Process applications for 20T {EAA
endorsement of CPD activities

ERER

Results

Within 20 working days 100%

BHIHEREE]
T2NEE RS
WEHFEE SR
(EIETILOESTEIN

Issue certificates of attendance 30 {& T{EXIA
for EAA-organised CPD activities

Within 30 working days 100%

HERIEEER < 2016/17F 3R



