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Consumer Education

Promotion of Consumer Information

The EAA believes that it is important to raise the awareness of
consumers and their knowledge of the property market. Hence, in
2015/16, the EAA continued to share with the public some useful
information on its work and knowledge on property transactions
through various communication channels and platforms.

The EAA organised two public seminars in September 2015 and
March 2016 respectively. The first seminar was titled “Tips to
become a smart purchaser of first-hand residential properties’”.
Guest speakers shared their insights on the market trend and the
important points-to-note when visiting show flats and appointing
estate agents. The second public seminar, titled “Learn more
about the tenancy matters of residential properties’, aimed at
helping landlords and tenants to have a better understanding
on residential tenancy matters. Both seminars received an
overwhelming response from the audience.
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The EAA organised two public seminars in September 2015 and March 2016 respectively, both received an

overwhelming response from the audience.
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To enhance the public’'s knowledge about residential tenancy
matters, the EAA not only organised the abovementioned
second public seminar in March 2016, but also rolled out a
campaign on the theme. In January 2016, the EAA launched
a new Announcement in the Public Interest ("API") titled "To
protect clients'interests, estate agents should explain the tenancy
agreement in details” The new APl was broadcast on major TV
and radio channels and is also available on the EAA's website and

on YouTube for public viewing.
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The EAA launched a new API which
is about knowledge on residential
tenancy matters.

To tie in with the launch of the above API, a series of roving
exhibitions were held at three shopping centres in Shatin, Shau
Kei Wan and Sham Shui Po respectively on three weekends in
January 2016. Showcased with a series of consumer education
videos together with a mini-game booth, over 6,000 visitors
were reached and about 3,500 copies of consumer booklets and
corporate information were distributed. The EAA also participated
in two recruitment fairs in Yau Tong in August 2015 and Tuen
Mun in February 2016 respectively. The total number of visitors
to the two fairs was over 5,000 and more than 600 copies of EAA
publications were distributed.
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Reaching out to the Community

In addition, the EAA published a new consumer booklet titled
“A Guide to Tenancy” in December 2015. It aimed at reminding
the public of the essential points-to-note when entering into
a tenancy agreement for residential properties. The booklet is
available for collection at the office of the EAA as well as at all the
20 Home Affairs Enquiry Centres ("HAEC”") of the Home Affairs
Department. Positive feedback was received and over 2,500
booklets have been sent to the HAECs for distribution.
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To tie in with the launch of the API, a series of
roving exhibitions were held at three shopping
centres respectively on three weekends in
January 2016.
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Media Relations

To promote a better public understanding of the EAA’s work,
the EAA always keeps a close connection with the media to
publicise its initiatives and efforts. In 2015/16, the EAA issued
19 press releases and held three press conferences and gained
wide media coverage. A total of eight feature interviews with
the EAA Chairman, the CEO and senior management for print
and electronic media were also arranged. The EAA's relationship
with the media was also maintained and strengthened through
a number of media gatherings, including luncheons with media
heads and a Chinese New Year gathering with frontline journalists.

The EAA frequently contributes articles on timely topics relating
to property transactions and expected services of estate agents
to the media. In 2015/16, the EAA had three newspaper/
online columns. A total of 23 articles were published in the free
newspaper am7/30; 13 articles were contributed to The Standard,
and 12 articles on the property website of Singtao and its
property magazine column.
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Exchanges and External Relations

Liaisons with the Trade, the Government
and Other Bodies

The EAA believes that it is vital to maintain good rapport with
key stakeholders and trade representatives, so as to garner their
understanding and support for the EAA’s work. Maintaining a
regular dialogue and two-way exchange with the estate agency
trade is one of the important elements of communication.
In 2015/16, the EAA held five liaison meetings with the
representatives of major trade associations. At these meetings the
trade representatives were consulted on the EAA's new initiatives
and issues of mutual concern were discussed. The trade was also
briefed on the salient points of draft practice circulars and the
trade’s views were noted.

Encouraged by the positive feedback from participants, the EAA
continued to hold focus group meetings in various districts as
a direct dialogue with frontline practitioners. At these meetings
the EAA shared with the frontline practitioners new initiatives
of the EAA and discussed latest practice issues encountered by
the trade. The exchanges helped the EAA to formulate practical
policies and measures for the trade to follow. In 2015/16, a total
of four such meetings were held in Sheung Wan, Wong Tai Sin, Tai
Wai and Chai Wan respectively.

From time to time, the EAA issues letters and reminders in the
format of email or SMS to licensees, or publishes special notices
on the EAA’s website to alert the trade to certain requirements
relating to the estate agency practice or any new Government
measures. In 2015/16, a total of 21 such reminders/notices were
issued. In addition, four issues of the EAA's licensee newsletter,
Horizons, which was revamped for a more user-friendly and
attractive style in the year, were published in 2015/16 to keep
licensees abreast of the EAA's new regulatory measures and latest
activities. Members of the public could also read it through the
EAA's website.
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Reaching out to the Community

In addition, to enhance the trade’s compliance and understanding
of the relevant regulatory requirements when participating
in the sale and purchase of first-hand residential properties, a
new booklet named “Inquiry Hearing Cases of Estate Agents - A
Selection (First-Hand Residential Properties)” was published in
January 2016. This new booklet illustrates the relevant regulations,
guidelines and ethics that estate agents should comply with
when handling first-hand residential property transactions
through real inquiry hearing cases.

The EAA also assisted the Environmental Bureau by issuing mass
emails to invite estate agency practitioners and estate agency
company owners to join the “Charter on External Lighting”
scheme to address the problem of light nuisance and energy
wastage caused by external lighting. It turned out that a number
of estate agency companies had participated in the scheme.

EERETEERRRTEESE - EAERIEEEHE -
Focus group meetings are held in various districts as a direct dialogue with frontline practioners.
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The EAA received a delegation from the Qinghai
Province Administration for Industry to introduce the
key functions of the EAA.

EERMENTRMNEEEENLEFRMELE The EAA also had international exchanges with different
YEBI R M 2 Lkﬁfﬁbk*ﬁﬁﬁﬁ;% o professional or trade bodies outside Hong Kong, which helped
20156 FE BEROMERT promote the image of the EAA. During 2015/16, the EAA received
BEIETHEERRREKE %@%ﬁ(ﬁ delegations from the Qinghai Province Administration, a mainland
ELBBRARIAMEAREATHRE - LA law student delegation from the Legal Education Fund Limited
MEhnsgtEREZENKRE - £€M®  and the Council for Estate Agencies of Singapore respectively.
B BARARELHRIHDZRAM - b Views and regulatory experiences were exchanged and shared
MEEERMAR Bt LAREBH  during the meetings. Participating guests showed a great interest
ERIBITENRE HIEIERER - in learning the role and functions of the EAA and the regulatory
system of the estate agency trade in Hong Kong.
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