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Ethics and Regulations

The EAA established under the Estate Agents Ordinance (“EAO”) 

is empowered to, inter alia, regulate and control the practice of 

estate agents and salespersons and to take such actions as the 

EAA considers appropriate or necessary to promote integrity 

and competence amongst, or maintain or enhance the status of, 

estate agents and salespersons. Estate agents and salespersons 

must comply with the EAO and its subsidiary legislation, including 

in particular the Estate Agents Practice (General Duties and Hong 

Kong Residential Properties) Regulation in respect of Hong Kong 

residential properties. They should also comply with the Code of 

Ethics and the practice circulars issued by the EAA.

Legal Services

The EAA reviews the practices of the trade and issues practice 

circulars to provide guidelines and directives on estate agency 

practice from time to time, to enable licensees to comply with 

their duties under the law. In the year, four circulars were issued. 

In light of the public concern about the suspected inflation 

of the number of registrations of intent in the sales of first-

hand residential properties by licensees through submitting 

registrations of intent for themselves in a development in which 

they are involved in the sale and/or purchase thereof, the EAA 

issued a practice circular requiring estate agency companies 

which are involved in the sale and/or purchase of first-hand 

residential properties in a development and individual licensees 

who work for them to make a declaration if they also submit 

for themselves registrations of intent in that development. To 

assist the trade to comply with the requirements of the practice 

circular, “Questions and Answers” on pertinent issues and samples 

of declaration forms were provided at the EAA website for the 

trade's reference.

操守與守則

根據《地產代理條例》成立的監管局，獲

賦予權力規管及管制地產代理及營業員

的執業，透過採取其認為適當或需要的

行動，以促使地產代理及營業員行事持

正及稱職，或維持或提高他們的地位。

地產代理及營業員必須遵守《地產代理條

例》及其附屬法例，特別是關於香港住宅

物業的《地產代理常規 (一般責任及香港

住宅物業 )規例》，以及監管局發出的《操

守守則》及執業通告。 

法律事務

監管局不時檢視業界的執業手法並發出

執業通告，並提供指引予業界依循，使

持牌人能夠遵從法律規定的責任。年

內，監管局共發出了四份執業通告。

有鑑於公眾關注持牌人若在參與銷售及 /

或購買一手住宅物業的同時為其本人遞

交購樓意向登記，可能有催谷購樓意向

登記數字的嫌疑，監管局發出了一份執

業通告，要求參與銷售及 /或購買一手住

宅物業的地產代理公司及為該公司工作

的個人持牌人，就遞交購樓意向登記作

出申報。為協助業界遵守此執業通告的

有關要求，相關的「問與答」及申報表格

範本已載於監管局網頁，供業界參考。
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To remind licensees that they are required to observe and 

comply with the relevant provisions in the EAO and its subsidiary 

legislation when they handle the sale and purchase or leasing of 

car parking spaces, a practice circular on “Sale and Purchase or 

Leasing of Car Parking Spaces” was issued to provide guidelines 

to licensees on the proper practice and measures to be adopted 

with regard to ascertaining whether there is any restriction that 

the car parking space concerned can only be used for the parking 

of vehicles belonging to the residents or occupiers of the building 

when they deal with the sale and purchase or leasing of a car 

parking space alone. To enhance the trade's understanding and 

compliance of the practice circular, a set of related “Questions and 

Answers” was uploaded on the EAA website.

The EAA also issued practice circulars respectively on “Proper 

Authorisation by Absent Contracting Party” for giving guidance 

to licensees when dealing with any person claiming to be the 

authorised representative of an absent contracting party in a 

sale and purchase or leasing transaction, and on “Completion 

of Provisional Tenancy Agreement and Tenancy Agreement” to 

remind licensees to exercise due care and due diligence when 

preparing tenancy agreements for their clients.

為提醒持牌人在處理泊車位的買賣或租

賃時須遵從《地產代理條例》及其附屬法

例的相關條文，本局發出一份關於「買賣

或租賃泊車位」的執業通告，就處理泊車

位的買賣或租賃時應採取的措施提供指

引，包括應確定該泊車位有否任何使用

上的限制，即是否只可用作停泊所屬大

廈的住戶或佔用人的車輛。為加強業界

對此執業通告的了解，相關的「問與答」

已上載於監管局網頁。

監管局亦發出有關「缺席的訂約方作出妥

當的授權」的執業通告，為持牌人在買

賣或租賃交易時如何應付聲稱獲缺席訂

約方授權行事的代表提供指引；以及發

出有關「填寫臨時租約和正式租約」的執

業通告，以提醒持牌人在為客戶預備租

賃協議時，須盡量小心和盡一切應盡的

努力。 
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Complaints and Enforcement

Complaints and Enquiries Handling

The Complaints Section continued to monitor the work 

processes and procedures to ensure work quality and complaint 

investigation efficiency. Since the introduction of the new 

performance pledge for investigation of non-compliances on 

24 November 2014, the Complaints Section and the Disciplinary 

Section have been working closely to review the whole complaint 

handling process with a view to setting up a new performance 

pledge in future to cover the entire process of complaint 

investigation and disciplinary proceedings.  Furthermore, the 

Complaints Section continued to make use of a knowledge 

management system/database to retain useful knowledge that 

helps to enhance complaint handling effectiveness and efficiency.

投訴部於年內處理了5,450宗公眾查詢，主要涉及
地產代理執業事宜，並已就查詢採取跟進行動。

The Section handled 5,450 enquiries on estate 
agency practices related issues during the period 
and took follow-up actions in response to those 
enquiries.

投訴與執法

處理投訴與查詢

投訴部繼續監察工作流程及程序，以確

保工作質素及處理投訴的效率。自監管

局於2014年11月24日就調查違規個案

訂立新的服務承諾後，投訴部與紀律研

訊部一直緊密合作，研究在未來設立一

套新的服務承諾，以涵蓋由處理投訴至

紀律研訊的整個過程。此外，投訴部會

繼續善用資訊管理系統 /資料庫保存相關

的有用資訊，以提升處理投訴的效能和

效率。  
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In 2015/16, the Complaints Section received 339 complaints. The 

majority were related to second-hand residential properties, with 

52 cases, or about 15%, related to first-hand residential properties. 

During the period, 405 cases were concluded, of which 158, or 

about 39%, were substantiated. Among the 158 substantiated 

cases, 14 or 9% concerned first-hand residential properties. Key 

allegations of the substantiated cases included providing false 

or misleading property information, mishandling/failing to 

explain the provisional agreement for sale and purchase (or the 

provisional tenancy agreement), and failing to enter into estate 

agency agreements with clients or to explain the estate agency 

agreements to clients.

The Section also handled 5,450 enquiries on estate agency 

practices related issues during the period and took follow-up 

actions in response to those enquiries.

投訴個案
Complaint Cases

* 年內完成的個案部分為往年接獲的個案，當中包括表面證據成立並轉介予紀律委員會處理的個案，以及由投訴部及執行部處理的表
面證據不成立的個案。

* Some cases completed in a year were brought forward from previous years. The figures include prima facie cases referred to and dealt 
with by the Disciplinary Committee and non-prima facie cases disposed of by the Complaints and Enforcement Sections.

在2015/16年度，投訴部共接獲339宗投

訴，其中大部分關於二手住宅物業，只

有52宗或約15%涉及一手住宅物業。期

內，投訴部完成處理405宗投訴個案，其

中158宗或39%的指稱成立。在指稱成

立的個案中，有14宗或9%與一手住宅物

業有關。指稱成立的個案主要涉及的指

稱包括：提供虛假或具誤導性的物業資

料、不當處理或沒有向客戶解釋臨時買

賣協議（或臨時租約），以及未有與客戶

簽訂或解釋地產代理協議。

此外，投訴部亦於年內處理了5,450宗涉

及地產代理執業事宜的查詢，並已就查

詢採取跟進行動。
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已完成的個案結果*
Results of Cases Completed*

* 年內完成的個案部分為往年接獲的個案，當中包括表面證據成立並轉介予紀律委員會處理的個案，以及由投訴部及執行部處理的表
面證據不成立的個案。

Δ 已完成處理的個案如其中所涉及任何指稱被分類為「指稱成立」，該個案即會被歸類為「指稱成立」。
# 包括擱置調查、取消投訴和未能證實的個案。

* Some cases completed in a year were brought forward from previous years. The figures include prima facie cases referred to and dealt 
with by the Disciplinary Committee and non-prima facie cases disposed of by the Complaints and Enforcement Sections.

Δ A completed case will be classified as "Substantiated" if any of the allegations involved therein has been concluded as "Substantiated".
# Includes cases which were curtailed, withdrawn or not proven.

Compliance Inspections and Investigations

In 2015/16, the Enforcement Section continued to revise and 

improve its enforcement action plan to put in place stringent 

policing action on first-sale venues and its ancillary areas to 

ensure licensees' good order and discipline during first-sale 

activities. During the reporting period, efforts continued to 

be made on conducting educational visits to newly opened 

estate agency shops to ensure compliance. Cyber patrols had 

also been stepped up to closely monitor online portals and 

their advertisements to reduce breaches of an advertisement-

related nature and to ensure the Enforcement Section's effective 

regulatory role. The Section also made continuous effort to review 

and improve its covert operations with an attempt to achieve the 

maximum proactive enforcement action especially in areas such 

as detecting unlicensed estate agency work and loan offering in 

first-sale sites.

巡查及調查

在2015/16年度，執行部繼續更新及改善

其執法行動的部署，於一手樓盤銷售處

及鄰近地點作出嚴密的巡查行動，以確

保持牌人參與一手銷售活動時保持良好

秩序。年內，執行部也繼續向新成立的

地產代理公司進行教育性探訪，確保他

們守法循規。此外，執行部亦擔當有效

監管角色，加強抽查網站及其廣告，以

減少與廣告有關的違規。執行部也不斷

檢討及改善其執法模式，尤其在一手樓

盤銷售點偵測無牌從事地產代理工作及

提供貸款的情況，以促使執法行動達至

最佳效果。
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巡查行動
Compliance Inspections

During the reporting period, the Section conducted 2,685 

compliance inspections, of which 1,208 were at first-sale sites 

and 1,477 at estate agency shops. The Section also carried 

out 607 inspections of online advertisements. As a result of 

these inspections, the Section instigated investigations into 

17 suspected non-compliance cases on online advertisement-

related breaches. The Section also detected a total of 15 cases of 

suspected unlicensed estate agency work in which three persons 

were convicted of a criminal offence. The remaining cases were 

still under police investigation.

* 包括樓盤所在處、樓盤銷售處及其附近。

* Includes the development sites, sales offices and vicinity areas.

年內，執行部共進行了2,685次巡查，當

中1,208次是巡查一手樓盤銷售點，其餘

1,477次則是巡查地產代理商舖。執行部

亦就網上廣告進行了607次抽查。就以上

行動，執行部對其中17宗涉嫌與網上廣

告有關的違規個案展開調查。此外，執

行部發現15宗涉嫌無牌從事地產代理工

作的個案，當中有三人被刑事定罪，其

餘個案則仍在警方調查中。
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The Section also conducted investigations on 78 cases during the 

period, with six cases on first-sale sites inspections, 34 cases on 

estate agency shops, 22 cases from cyber and newspaper patrols 

and 16 cases of a miscellaneous nature. Out of the 78 cases, 14 

related to first-hand residential properties. During the period, the 

Section completed 58 cases, of which 41 were substantiated. Out 

of the 41 cases, four related to first-hand residential properties.

I n  2015/16 ,  the Enforcement  Sect ion a lso conducted 

investigations into 97 licence applications in which the applicants 

were suspected of making false declarations or providing false 

documents in the licence application or licence renewal process. 

In addition, the Section also looked into 19 licence applications 

submitted by existing licensees and new applicants, who had 

criminal records, to consider whether they met the statutory 

requirement of being “fit and proper” persons.

執行部開立的個案 （包括主動調查及公眾投訴）
Enforcement Cases Opened (including enforcement action plus complaints from public)

執行部在年內共調查78宗個案，當中六

宗在巡查一手樓盤銷售點時發現，34宗

於巡查地產代理商舖時發現，22宗則為

網上及報章的抽查個案，另有16宗涉及

其他性質。而在該78宗個案中，14宗涉

及一手住宅物業。期間，執行部共完成

處理58宗個案，其中41宗指稱成立，而

這些指稱成立個案中有四宗涉及一手住

宅物業。

在2015/16年度，執行部調查了97宗涉

嫌在申請牌照或續牌時作出虛假聲明或

提供虛假文件的個案，以及19宗由有犯

罪記錄的持牌人及新申請人提出的牌照

申請個案，以考慮他們是否符合法定的

「適當人選」要求。 
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* 年內完成的個案部分為往年接獲的個案。

* Some cases completed in a year were brought forward from previous years.
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對涉嫌在申請牌照時作出虛假聲明或提供虛假文件的持牌人╱牌照申請人的調查
Investigations into Licensees/Licence Applicants who were suspected of Making False 
Declarations or Providing False Documents in the Application Process

對有犯罪記錄的持牌人╱牌照申請人的調查
Investigations into Licensees/Licence Applicants who had Criminal Records 
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* Some cases completed in a year were brought forward from previous years.
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Disciplinary Actions 

Inquiry Hearings

Where the EAA's Chief Executive Officer (“CEO”) has reason to 

believe that a licensee has failed to comply with the EAO and/or 

its subsidiary legislation; or is not eligible to hold or continue to 

hold a licence; or has failed to comply with a specified condition 

attached to his licence, a submission shall be made by the CEO to 

the Disciplinary Committee for consideration if an inquiry hearing 

should be conducted. 

If the Disciplinary Committee is satisfied that the complaint or 

submission is well-founded, it may exercise disciplinary powers 

including admonishing or reprimanding the licensee concerned, 

attaching/varying a specified condition attached to his licence, 

suspending/revoking his licence, imposing a fine and making a 

costs order.

In 2015/16, the Disciplinary Committee adjudicated 186 cases, 

of which 183 were substantiated (i.e. 98.4%). As a result, a total of 

190 licensees were disciplined, among whom 127 were individual 

licensees1  and 63 company licensees.

During the same period, 22 licences were suspended for periods 

ranging from seven days to 12 months. Licensees disciplined were 

1	 Including sole-proprietors and partners of estate agency firms.1 包括地產代理公司的獨資經營者 /合夥人。

模擬紀律研訊圖片。

A staged inquiry hearing.

紀律行動

紀律研訊

當監管局行政總裁有理由相信任何持牌

人沒有遵守《地產代理條例》及 /或其

附屬法例；或沒有資格持有或繼續持有

牌照；或沒有遵守附加於其牌照上的任

何指明的條件，行政總裁可向紀律委員

會提出呈述，以決定是否就該個案進行

研訊。 

假如紀律委員會認為投訴或呈述成立，

可行使紀律制裁權，當中包括訓誡或譴

責有關持牌人，將條件附加於有關牌照

上或更改附加於該牌照上的條件，暫時

吊銷或撤銷其牌照，判處罰款以及作出

支付費用的命令。

在2015/16年度，紀律委員會共判決了

186宗個案，其中183宗（佔98.4%）的指

稱成立。結果，共有190名持牌人被紀律

處分，其中127名為個人持牌人 1，63名

為公司持牌人。

同期，紀律委員會暫時吊銷了22個牌

照，吊銷期由七天至12個月不等。受處
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found to have been engaged in unprofessional conduct such as 

making misrepresentations, failing to protect and promote the 

interests of their clients, or failing to exercise due care and due 

diligence.

A total of 123 licensees were fined, with the fines ranging from 

$500 to $90,000.

New Scheme for Disciplinary Cases 

Apart from the inquiry hearings, certain straight-forward and 

prevalent breaches under the EAO, Estate Agents Practice (General 

Duties and Hong Kong Residential Properties) Regulation and 

Estate Agents (Licensing) Regulation were dealt with under the 

New Scheme for Disciplinary Cases (“the Scheme”) introduced 

since 1 January 2014. Under the Scheme, licensees committing 

the eight specified breaches for the first time as from 1 January 

2014 would, subject to the terms of the Scheme, not be 

disciplined but any subsequent breaches within a two-year 

period might attract more severe sanctions.

A total of 69 licensees were invited to opt for the Scheme in 

2015/16. Among the 69 licensees who have replied, 67 opted for 

the Scheme, representing a participation rate of 97.1%.

已舉行並作出裁決的紀律研訊次數
Number of Inquiry Hearings with Decision Handed Down

分的持牌人涉及作出違反專業操守的行

為，如作出誤導性陳述、未有保障和促

進客戶的利益，以及為客人服務時沒有

盡量小心和盡一切應盡的努力。

共有123名持牌人被罰款，金額由500元

至90,000元不等。

紀律處分新計劃 

除紀律研訊外，監管局於2014年1月1日

推出紀律處分新計劃（「新計劃」），以處

理一些較簡單及常見的違規個案，新計

劃涵蓋違反《地產代理條例》、《地產代理

常規（一般責任及香港住宅物業）規例》及

《地產代理（發牌）規例》的違規事項。在

新計劃下，由2014年1月1日起計，首次

違反八項指明違規事項的持牌人，在符

合新計劃的條款的前提下，將不會被紀

律處分。然而，倘若該持牌人在其後兩

年內，再度觸犯任何違規事項，則可能

會被施以較嚴重的處罰。

在2015/16年度，共有69名持牌人獲邀

選擇以新計劃處理其個案。在69名已回

覆的持牌人當中，有67名選擇參加，參

與率達97.1%。
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2015/16年度常見違規事項 *
Common Types of Non-compliance in 2015/16*

宗數
Number

1. 向客戶提供錯誤的物業 /交易資料；未有查核提供予客戶的物業或交易資料的準確性；
未有向客戶提供物業資料

Providing wrong property or transaction information to client or failure to verify the 
accuracy of property or transaction information provided to client; failure to supply 
property information to client

34 

2. 發出虛假或誤導性廣告；未獲賣方事先書面同意而發出廣告；發出違反賣方指示的

廣告

Issuing a false or misleading advertisement; advertising without vendor's prior written 
consent; advertising in contravention of vendor's instruction

27

3. 未有進行土地查冊；未有向買方 /租客提供土地查冊結果 /解釋土地查冊的內容
Failure to conduct a land search; failure to supply the land search result/explain its 
contents to the purchaser/tenant

22

4. 未有按照訂明表格的指示或規定填寫訂明表格 /將相關訂明表格交予有關人士 /附同
表格內所指明的文件

Failure to complete the prescribed form/supply it to a person/accompany it by such 
documents as directed or specified in the form

17

5. 提供貸款予一手樓盤的準買家

Offering a loan to a prospective purchaser of a first-sale property
12

6. 未有在簽署臨時租約前核實業主身份；未有確保代表簽署臨時買賣協議 /租約 /臨時
租約的人士已獲賣方 /出租方或買方 /租客正式授權 
Failure to ascertain the landlords' identities prior to the signing of the provisional 
tenancy agreement; failure to ensure that the signatory was duly authorised by the 
vendor/lessor or purchaser/tenant to sign the provisional agreement for sale and 
purchase/tenancy agreement/ provisional tenancy agreement 

11

7. 未有與客戶訂立地產代理協議

Failure to enter into an estate agency agreement with clients
11

8. 未有管有訂明的物業資料

Failure to possess prescribed property information
10

9. 未有履行向客戶作出的回贈承諾及 /或以書面形式列明有關承諾
Failure to give and/or set out in writing the cash rebate as promised to clients

10

10. 安排買方 /租客在漏空某些條款的臨時買賣協議 /臨時租約上簽署
Arranging for the purchaser/tenant to sign a provisional agreement for sale and 
purchase/provisional tenancy agreement with certain terms of the agreement left blank

10

* 部分紀律研訊個案涉及超過一項違規事宜。

* There was more than one type of non-compliance in some inquiry hearing cases.
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1 在部分個案中，會對同一持牌人或前持牌人採取超過一項行動。
1 In some cases more than one action was imposed on the same licensee or former licensee.
2 部分條件於批出牌照時附加，其餘則隨後附加。
2 Some conditions were attached upon the granting of licences and others attached thereafter.

*  以上行動是根據《地產代理條例》的權力而作出的判決。當中有部份可能不屬於紀律性質。部份是往年展開調查的個案。
*  These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not. Some cases 

were carried over from previous years.
# 27宗撤銷牌照個案由牌照委員會裁定，理由是持牌人不再符合相關的發牌條件；一宗撤銷牌照個案由紀律委員會裁定。
# 27 cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant licensing 

requirements, and the remaining one case was decided by the Disciplinary Committee.
△ 這些撤銷牌照的個案均由牌照委員會裁定，理由是持牌人不再符合相關的發牌條件。
△  These cases were decided by the Licensing Committee on the ground that the licensees concerned no longer meet the relevant 

licensing requirements.

向持牌人或前持牌人採取的行動 *
Actions Taken Against Licensees or Former Licensees*

2013/14 2014/15 2015/16

有關的持牌人或前持牌人人數

Number of licensees or former licensees involved
571 423 368

行動性質 1

Type of actions1 

訓誡 /譴責
Admonishment/reprimand

398 255 193

罰款

Fine
237 179 123

在牌照上附加條件 2

Attachment of conditions to licence2 
308 238 223

暫時吊銷牌照

Suspension of licence
26 10 22

撤銷牌照

Revocation of licence
28# 45△ 56△
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Professional Development

It is one of the EAA’s missions to raise the competence of the 

trade. Through implementing a voluntary Continuing Professional 

Development (“CPD”) Scheme, the EAA strives to enhance the 

professional knowledge of estate agency practitioners, so as to 

meet growing public expectations.

Continuing Professional Development Scheme

The EAA has been implementing the CPD Scheme on a voluntary 

basis since May 2005. Under the CPD Scheme, licensees are 

encouraged to earn not less than 12 CPD points within a 

12-month CPD period, with at least six points from core subjects. 

Licensees who achieved their CPD attainment targets would be 

awarded the CPD Attainment Symbols. With effect from the CPD 

period commencing 1 October 2013, Premium CPD Attainment 

Symbols are to be presented to licensees who achieved their CPD 

attainment targets for three consecutive and five consecutive 

CPD periods. CPD activities are organised either by the EAA itself, 

the Government, trade associations or educational and training 

institutions as endorsed by the Professional Development 

Committee (“PDC”).

 

Modes of learning include attending approved seminars and 

multi-session training activities; participating in web-based 

learning activities; teaching approved CPD courses; and taking 

part in pro bono work. Generally, one CPD point is awarded for 

each contact hour of classroom or web-based learning activity.

專業發展

監管局的其中一個使命是提升地產代理

業界的專業水平。通過推行自願參與形

式的持續專業進修計劃，監管局致力提

升地產代理從業員的專業知識，以符合

公眾日漸提高的期望。

持續專業進修計劃

監管局自2005年5月起以自願參與形式

推行持續專業進修計劃，鼓勵持牌人在

為期12個月的進修時段內取得至少12個

持續專業進修學分，當中核心科目不少

於六個學分。達到持續專業進修計劃的

學分要求的持牌人，可獲頒發持續專業

進修計劃嘉許獎章。自2013年10月1日

的持續專業進修時段開始計算，連續三

個及五個持續專業進修時段達到持續專

業進修計劃的學分要求的持牌人，將獲

頒發持續專業進修計劃優越嘉許獎章。

持續專業進修活動可由監管局、政府部

門、業界商會，或教育及培訓機構，經

專業發展委員會認可下舉辦。

 

進修活動的學習模式包括參加獲認可的

講座、多節組成的培訓活動、網上學習

活動、教授獲認可的持續專業進修課

程，以及擔任有助提升業界專業水平或

形象的義務工作等。一般而言，每參與

一小時的課堂或網上學習活動，可獲得

一個持續專業進修計劃學分。
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成就
Achievement

獎勵
Award

在一個進修時段達到持續專業進修計劃的學分要求的持牌人

Licensees achieving CPD attainment target for one CPD period*
持續專業進修計劃嘉許獎章

CPD Attainment Symbol

在連續三個進修時段達到持續專業進修計劃的學分要求的持牌人

（自2013年10月1日起的進修時段開始計算）
Licensees achieving CPD attainment target for three consecutive 
CPD periods (with effect from the CPD period commencing 1 
October 2013)

持續專業進修計劃優越嘉許

獎章 ─ 銀章
Premium CPD Attainment 
Symbol – Silver Symbol

在連續五個進修時段達到持續專業進修計劃的學分要求的持牌人

（自2013年10月1日起的進修時段開始計算）
Licensees achieving CPD attainment target for five consecutive 
CPD periods (with effect from the CPD period commencing 1 
October 2013)

持續專業進修計劃優越嘉許

獎章 ─ 金章
Premium CPD Attainment 
Symbol – Gold Symbol

有 80%持牌僱員達到持續專業進修計劃的學分要求的營業詳情
說明書持有人

Holders of SPOB with over 80% of licensed employees having 
achieved the CPD attainment target

地產代理商舖專業進修嘉許

獎章

CPD Mark for Estate Agencies

* 每個持續專業進修時段為期12個月，由每年10月1日起至翌年9月30日止。

* Each CPD period shall be a 12-month period commencing 1 October each year and ending on 30 September the following year.

Holders of Statement of Particulars of Business (“SPOB”) with 

over 80% of their licensed employees having achieved the CPD 

attainment target would be presented with the CPD Mark for 

Estate Agencies.

營業詳情說明書的持有人如有80%以上

的持牌僱員達到持續專業進修計劃的學

分要求，可獲頒發地產代理商舖專業進

修嘉許獎章。
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Premium CPD Attainment Symbol Design 
Competition

To promote recognition of the licensees’ continuous effort 

in enhancing their knowledge through participation of CPD 

activities, an open competition for the design of the Premium 

CPD Attainment Symbols was organised in December 2015. 

The response to the competition was overwhelming with 

design entries received from participants from different sectors, 

including estate agency, construction, surveying and property 

management, and also students. Winning designs were selected 

by a professional judging panel based on the creativity, originality, 

popular appeal, inspiration, sophistication and practicality of the 

entries. 

The concept behind the Champion design is about the key to 

success. Through continuous participation in the CPD Scheme 

and achieving the CPD attainment target, licensees can enrich 

their knowledge in the property business and receive the 

Premium CPD Attainment Symbols.

The Champion design, with modifications if required, would be 

adopted as the Premium Symbols, which would be printed on 

the awardees’ Estate Agent cards and business cards. The physical 

prints of the Premium CPD Attainment Symbols would also be 

made available as small badges for licensees to wear.  

專業評審團根據參賽作品的原創性、啟發性及實用性，評選出優

勝作品。

A professional judging panel assesses the entries based on the 
creativity, originality, sophistication and practicality etc.

持續專業進修計劃優越嘉許
獎章設計比賽

為表揚持牌人持續參與持續專業進修計

劃以提升其專業知識，本局於2015年12

月舉辦了持續專業進修計劃優越嘉許獎

章公開設計比賽。是次比賽反應熱烈，

我們收到來自不同界別，包括地產代理

界、建築界、測量與物業管理界以及學

生的參賽作品。專業評審團根據參賽作

品的原創性、吸引力、啟發性、精巧度

及實用性，評選出優勝作品。

冠軍作品的設計概念源自成功之鑰匙。

持牌人透過持續參與持續專業進修計劃

及達到學分要求後，可豐富他們在物業

交易方面的知識，並獲取優越嘉許獎章。

冠軍作品（如有需要會作出修改）將採納

為優越嘉許獎章，印在得獎者的地產代

理證及名片上。優越嘉許獎章同時亦會

製成小徽章，供持牌人佩戴。
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2013/14 2014/15 2015/16

活動數目
No. of 

Activities

參與人次
No. of 

Enrolments

活動數目
No. of 

Activities

參與人次
No. of 

Enrolments

活動數目
No. of 

Activities

參與人次
No. of 

Enrolments

監管局
EAA 79 18,698 99 17,408 104 16,267

地產代理業界
Estate Agency Trade 347 14,264 298 10,663 224 8,483

其他主辦機構
Other Providers 19 369 12 136 8 220

總數
Total 445 33,331 409 28,207 336 24,970

過往三年的持續專業進修活動
CPD Activities in the Past Three Years

本局於2016年3月舉辦了持續專業進修計劃優越嘉許獎章公開設
計比賽頒獎典禮。

The prize presentation ceremony of the EAA’s Premium CPD 
Attainment Symbol Design Competition was held in March 2016.

Statistics of CPD Activities

During the year, 336 sessions of CPD activities were organised by 

various activity providers with 24,970 enrolments. A total of 51,378 

CPD points were attained. Among the 336 sessions held, 104 (31% 

of the total number of sessions) were organised by the EAA with 

16,267 enrolments (about 65% of total enrolments). Compared to 

the previous year, the total number of enrolments decreased by 

11%, while the number of enrolments of activities conducted by 

the EAA and providers other than the EAA decreased by 7% and 

19% respectively. Practitioners’ level of participation in training 

activities dropped as they had to focus more on promoting 

business, particularly for the sales of first-hand residential 

properties which were launched at very short notice.   

持續專業進修活動的統計數字

年內，各主辦機構合共舉辦了336場持續

專業進修活動，吸引24,970人次參加，

共取得51,378個持續專業進修學分。

在336場活動中，104場（佔活動總數的

31%）由監管局舉辦，參與人次為16,267

人（約佔總參與人次的65%）。與上年度

比較，總參與人次下降了11%，而由監

管局舉辦的活動及監管局以外其他機構

舉辦的活動的參與人次分別下降7%及

19%。有鑑於營商環境困難，持牌人須

更集中推廣業務，尤其是一手住宅物業

的銷售，而這類銷售安排普遍通知期較

短，以致培訓活動的參與度有所下降。 
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過往三年的持續專業進修活動
CPD Activities in the Past Three Years
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Highlights of CPD Activities Organised 
by the EAA

Estate Agents Ordinance, EAA Guidelines, Legal and 
Practical Knowledge Relating to Estate Agency Work 

To help licensees familiarise themselves with the EAO, its 

subsidiary legislations, the Code of Ethics and practice circulars, the 

law and practice relating to property transactions; and consolidate 

licensees’ practical skills and knowledge on the matters they have 

to attend to during property transactions, 43 sessions of seminars 

were held on the subjects, attracting 5,032 enrolments (about 

31% of the total enrolments of EAA CPD activities).   

Professional Ethics

To promote integrity and ethical practices among licensees, 

seminars were jointly organised by the EAA, the Independent 

Commission Against Corruption (“ICAC”), the Narcotics Division 

of the Security Bureau and the Joint Financial Intelligence Unit. 

During the year, six seminars were held to brief licensees on 

legislations in relation to anti-money laundering, ways to identify 

and report suspicious cases, corruption prevention measures and 

the subject provision of the Best Practice Checklist published 

by the EAA and ICAC regarding best practices for handling 

property transactions, proper governance and internal control, 

and effective human resources management. Some 338 licensees 

attended these seminars (about 2% of the total enrolments of 

CPD activities).

監管局舉辦之持續專業進修
活動摘要

《地產代理條例》、監管局指引、
與地產代理工作相關的法律及實
務知識

為幫助持牌人熟悉《地產代理條例》、其

附屬法例、《操守守則》及執業通告、有

關物業交易的法律及實務，並加強持牌

人在處理物業交易的實務技能及知識，

監管局就以上主題舉辦了43場講座，吸

引了5,032人次參加（約佔監管局持續專

業進修活動總參與人次的31%）。   

專業操守

為向持牌人推廣誠信及專業操守的訊

息，監管局與廉政公署、保安局禁毒處

及聯合財富情報組聯合舉辦了多場講

座。年內共舉行了六場講座，向持牌人

講解有關打擊洗黑錢的相關法例、辨識

及舉報可疑個案的方法、防貪措施，以

及監管局與廉政公署聯合出版的有關處

理物業交易、妥善管治及內部監控，以

及有效人力資源管理等的《優質執業手

冊》中的主要內容。338名持牌人出席了

此等講座（約佔監管局持續專業進修活動

總參與人次的2%）。
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“All You Can Ask” Series

To address more closely the licensees’ concerns by answering 

their queries, interactive programmes which were formatted 

as “Questions and Answers” sessions titled the “All You Can Ask” 

series were organised in 2015. This new interactive format was 

well received by the participants. Seven seminars under this series 

were organised, attracting 1,246 enrolments (about 8% of total 

enrolments of EAA CPD activities).

年內，各主辦機構合共舉辦了336場持續專業進修
活動，吸引24,970人次參加。

During the year, 336 sessions of CPD activities were 
organised by various activity providers with 24,970 
enrolments.

局方舉辦與物業交易的法律及實務有關的講座，以

鞏固持牌人在處理物業交易的實務技能及知識。

CPD Seminars with topics on the law and practice 
relating to property transactions are organised to 
consolidate licensees’ practical skills and knowledge.

「有問有答」系列活動

為更有效解答持牌人的疑問，本局於

2015年推出「有問有答」系列，以「問與

答」形式，與參與者進行互動。全新的互

動形式深受參與者歡迎。此系列共舉行

了七場講座，吸引1,246人次參加（約佔

監管局持續專業進修活動總參與人次的

8%）。
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Practical Business and Soft Skills 

Practical business and soft skills are conducive to raising 

the general standards and inner qualities of estate agency 

practitioners. External professional training providers were 

engaged to organise seminars on communication, negotiation 

and relationship building skills to expand licensees’ capabilities in 

business development and provision of quality customer services. 

During the year, 10 seminars on practical business and soft 

skills were held, attracting 1,440 enrolments (about 9% of total 

enrolments of EAA CPD activities).

Topical Issues  

The EAA invited academics from tertiary institutions and experts 

from professional bodies to brief licensees on topical issues, with 

an aim to raise licensees’ general standards and awareness of 

the latest developments of some subjects which might affect 

the property market and estate agency work. During the year, 

16 special topic seminars were organised covering topics on 

unauthorised building works, revitalising industrial buildings, 

mortgage programmes, green building, energy management 

and saving measures, deeds of mutual covenants and building 

management, saleable area, planning of residential property 

development projects by developers and inspection of residential 

properties. These seminars were well received by licensees with 

a total of 3,259 enrolments (about 20% of the total enrolments of 

EAA CPD activities).

營商及軟技巧 

營商及軟技巧均有助提升地產代理從業

員的整體水平及質素。監管局邀請專業

培訓機構籌辦有關溝通、談判及如何建

立關係的講座，提升持牌人在業務發展

及提供優質客戶服務方面的能力。年

內，本局已舉辦10場有關業務營運及溝

通技巧的講座，吸引1,440人次參加（約

佔監管局持續專業進修活動總參與人次

的9%）。

專題

監管局邀請大專院校學者及專業團體的

專家為持牌人講解熱門議題，旨在提高

持牌人的整體水平，以及留意影響物業

市場及地產代理工作的議題的最新發

展。年內，監管局共舉辦了16場特別專

題講座，內容涵蓋違例建築工程、活化

工業大廈、按揭計劃、環保建築、能源

管理及節能措施、公契及物業管理、實

用面積、發展商住宅物業發展項目規劃

以及住宅物業驗樓及視察。持牌人對此

等講座反應熱烈，吸引共3,259人次參加

（約佔監管局持續專業進修活動總參與人

次的20%）。
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e-Learning

Ever since the EAA launched the e-Quiz in 2005, licensees are 

provided an alternative to broaden their practical knowledge 

by undertaking online CPD activities at anytime and anywhere. 

To further accommodate the training needs of licensees and 

enrich their online learning experience, the EAA launched 

an e-Learning platform in 2012. During the year, the EAA has 

developed a number of e-Learning programmes. Also, the short-

term incentive allowing licensees to earn bonus CPD points 

through completion of a certain number of the EAA’s e-Learning 

programmes introduced last year was extended for one CPD 

period from 1 October 2015 to 30 September 2016 to further 

encourage participation of the EAA’s e-Learning programmes. In 

addition, for licensees’ convenience, a mobile version of the EAA’s 

e-Learning programmes was made available since February 2016. 

During the year, the EAA’s e-Learning programmes attracted 

1,372 enrolments (about 8% of the total enrolments of EAA CPD 

activities). 

網上學習

自監管局於2005年推出「網上個案研習」

後，持牌人可隨時隨地參與網上持續專

業進修活動，為拓闊他們的執業知識提

供了多一個選擇。為進一步配合持牌人

的培訓需要，並豐富他們的網上進修體

驗，監管局於2012年推出了「網上學習活

動」的平台，並於年內增加了多個網上學

習活動。此外，監管局去年推出的短期

鼓勵措施，持牌人透過完成若干數目的

網上學習活動，可取得持續專業進修獎

勵學分，已延長多一個進修時段（由2015

年10月1日至2016年9月30日），以進一

步鼓勵持牌人參與監管局的網上學習活

動。另外，為了方便持牌人，監管局於

2016年2月開始提供流動版網上學習活

動。年內，監管局推出的網上學習活動

吸引1,372人次參加（約佔監管局持續專

業進修活動總參與人次的8%）。

21%

79%

25%

75%

26%

74%

2013/14 2014/15 2015/16

非核心
Non-core

核心
Core

科目（核心╱非核心）
Subjects (Core/Non-core)

過往三年的持續專業進修活動
CPD Activities in the Past Three Years
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