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Qualifying Examinations

The qualifying examinations serve to assess whether persons
who wish to practise in the estate agency trade possess the
requisite knowledge to provide estate agency services. Currently,
there are two types of qualifying examinations: (i) the Estate
Agents Qualifying Examination (“EAQE") and (ii) the Salespersons
Qualifying Examination ("SQE").

The qualifying examinations are administered by the Hong Kong
Examinations and Assessment Authority on behalf of the EAA.
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The qualifying examinations serve to assess whether persons who wish to practise in the estate agency trade
possess the requisite knowledge to provide estate agency services.

HERIEEE R *2015/16 3R



wEREERZEABLEEEREANLBRNT
A comparison of the EAQE and SQE is as follows:
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Frequency 4 times a year 6 times a year

AR 3B 2 /NBF 30 B

Examination Time 3 hours 2 hours 30 minutes

B2 H F—ED : 30 KB A RE E—FBH 40 B E

Number of E_EBH 20 iFHE (KEBE—EM F_8 10 FAE (KE—

Questions EEZR D7) EMEZRDHT)
Part 1: 30 stand-alone questions Part 1: 40 stand-alone questions
Part 2: 20 questions based on one Part 2: 10 questions based on one or

or two case studies two case studies

X ZIEER

Format Multiple-choice questions

BROE BHIRDFEE 60%

Pass Mark At least 60% of correct answers in each part
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Part 1 of the examination paper is intended to test candidates
knowledge of various parts of the syllabi of the EAQE and SQE,
including the EAO and its subsidiary legislation, the Code of Ethics,
practice circulars, and other relevant laws and practices applicable
to the estate agency practice.

Part 2 of the examination paper, which contains one or two case
studies, is intended to test in an integrated way the practical
knowledge expected of estate agents or salespersons, including
interpretation of land search, use of prescribed forms, the
requirements under the regulatory regime, other practical issues
such as conveyancing and tenancy, and the ethical standards and
professional integrity required of estate agents or salespersons in
the performance of estate agency work.
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. The Road to the Estate Agency Profession
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Since licensed estate agents could undertake an estate agency
business in addition to being an estate agent, the questions in the
examination paper of the EAQE also test the knowledge expected
of estate agents in property valuation, effective management of
agency and supervision of salespersons in the compliance of the
requirements under the regulatory regime. These areas are not
included in the syllabus of the SQE.

Number of Candidates

A total of 4,742 candidates registered for the EAQE and 7,052
candidates registered for the SQE in 2015/16, which was an
increase of about 0.7% for the former and an increase of about
21.7% for the latter, as compared to those of the previous year.

Compared to that in 2014/15, the number of candidates actually
sitting the EAQE increased by about 0.3% to 4,275 and increased
by about 20.6% to 6,126 in the case of SQE.

In 2015/16, the average pass rate for the EAQE and SQE were
33.7% and 45.5%, as against 42.7% and 48.2% in 2014/15.

Number of Examination Candidates and Pass Rates of Qualifying Examinations
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Estate Agents Qualifying Examination
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Salespersons Qualifying Examination

2013/14

2013/14

2014/15

2015/16

2014/15

2015/16

(33.7%)

4,275
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ZHERE Educational Background of Candidates

—WEF - BABTLHNSEFEEZLERE  Asin the previous year, a significant number of candidates with
EEWES - BFBSEM - Kt RE  higher educational levels sat for the qualifying examinations.
™ AEERSE2FENELAMNASKERIK  Statistics indicated that the pass rates of candidates with higher
BRFHE L BE o H2015/16FEFEHESL  educational qualifications were higher than those of candidates
(88K EANELEDR - EEARFEHIA  with lower educational qualifications, which was quite logical. In
FEFNLROE228%  ERMERIE  2015/16, the percentage of candidates registered for the SQE who
BEES BERESUALEFNEL were of tertiary or above educational level was about 28%, and
LERBIH A41% - T 2014/15F EHELE  that for the EAQE was about 41%, as compared to 28% and 43%
A5 511 /5 28% K 43% o in2014/15.

2013/14 2014/15 2015/16

wEEZHE WEZHE wEZHE
B tb= ERE b= EBEE b= BRE
Education % of Pass rate % of Pass rate % of Pass rate
Level registered registered registered
candidates candidates candidates

h
q; s 31.6% 22.7% 30.4% 31.0% 30.5% 24.6%
AR
HEAE 6.6% 33.4% 8.0% 34.4% 8.0% 26.8%
ETR%A:Q F6 or F.7
1185 a¥
Estate Agents .
Qualifyir?g AERALE
Examination Tertiary or 41.4% 41.4% 43.4% 42.9% 41.2% 34.6%
above
BRI
Uitk ov?m 20.4% 39.9% 18.2% 43.3% 20.3% 31.7%
Fh
Fs 43.4% 31.6% 403% 36.2% 37.8% 35.4%
NEA A
B EPF/6\ EFP7 14.7% 32.8% 18.0% 37.5% 19.1% 35.8%
P N OO0orr.
BEREH
Sal .
Sty | KW
Examination Tertiary or 26.6% 46.0% 27.9% 53.6% 27.8% 49 4%
above
BRI
Unkno nn 15.3% 36.3% 13.8% 43.5% 15.3% 36.2%
W
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. The Road to the Estate Agency Profession

Occupational Background of Candidates

Candidates included students and people from a wide range of
occupational backgrounds, including property management,
construction and surveying, banking, accounting, retail and
wholesale business. About 51% of the candidates sat the

ZAHATHIBS51% -
examination for the first time.
EREERZR
Estate Agents Qualifying Examination
H HERIEE 21.2%
Estate agency trade
] R_i7/ g5 RE 95%
Banking/accounting/investment
=& 9.4%
Retail/wholesale business
MEER 5.1%
Property management
. B 4.4%
Students
g ERAE 4.0%
Construction/surveying
B "% 3.2%
Insurance
B BB AEERS 2.9%
Education/social service
W AL ER 1.8%

EXEERES

Salespersons Qualifying Examination

H TE 14.5%
Retail/wholesale business
24 12.2%

. Students
MEER 10.5%
Property management
R7 & RE 5.8%
Banking/accounting/investment

[ BIE, B 5.0%
Hotel/catering

] Rz 3.8%
Insurance

B 2B dERE 25%
Education/social service

| EENE 2.5%
Construction/surveying

N RBE¥%E 1.9%

Salesperson-trainee
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Number of Attempts at Examinations

WENRBERZES

Estate Agents Qualifying Examination

12.7%

47.3%

EXREEREH

Salespersons Qualifying Examination

-- 15.1% g
2%

53.3%
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Licensing

To be granted a licence, an individual must have attained 18 years
of age, completed an educational level of Form Five of secondary
education or its equivalent, passed the relevant qualifying
examination' and be considered “fit and proper”.

An individual may apply for a salesperson’s licence or an estate
agent’s licence (individual). Companies may only apply for an
estate agent’s licence (company). Holders of a salesperson’s licence
may only work for licensed estate agents while there is no such
restriction for holders of an estate agent’s licence. Each estate agent
is required to, before carrying out any estate agency business at any
place under a particular business name, apply for a statement of
particulars of business (“SPOB”) for that place and name.

The number of individual licences as at 31 March 2016 increased
by 3.6% over that of 31 March 2015 to 37,138. The number of
company licences and SPOBs were respectively at 3,226 and
6,364, representing an increase of 1.2% and an increase of 0.6%
respectively over those of last year.

' The qualifying examination must have been passed within 12 months immediately
before the date of an application for the grant of a licence.
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. The Road to the Estate Agency Profession

Among the 37,138 individual licences, 20,005 were salesperson’s
licences and 17,133 were estate agent’s licences (individual).

During the year, the EAA granted 3,278 new individual licences,
an increase of 6% compared to that of the previous year.

The EAA vets each licence application to ensure compliance with
the relevant laws. In the year under review, 113 applications were
refused for different reasons, such as applicants not having the
required educational qualifications or not being considered “fit
and proper” persons to be granted, or hold or continue to hold a
licence.

A licence may be revoked if the licensee is no longer eligible to
continue to hold a licence. During the year, a total of 56 licences
were revoked by the Licensing Committee because the relevant
licensees no longer met the licensing requirements.

Actions Taken Against Licensees by the Licensing Committee

REVVTE

Types of Actions
FERRIR BT nfife

Attachment of conditions to licence

RsHR R

Revocation of licence

2013/14 2014/15 2015/16
154 123 123
27 45 56

A
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During the year, the EAA granted 3,278 new
individual licences, an increase of 6% compared to
that of the previous year.



RIBEKNRIER Size of Operations

AZHMERBEBDANUNRIBLL  The bulk of estate agency operations remained small in scale.
o BIE2016F3H31H » 94.2%MALE  As at 31 March 2016, 94.2% of agencies operated as single-shop
ERAFAX—RES MRARALRAME  businesses and less than 1% had five or more shops.
A EE RIE D% ©

BEFE=FERREEFBHPEHE
Number of Licences and SPOBs in the Past Three Years

40,000
37,138
35,450 35:859/D
B
U -
30,000
20,005
18,923 19,197 —
20,000 : B C
l-F { 4.
16,527 16,662 17133
10,000
6,248 6,329 6,364
3,036 3,189 3,226
0 t t t
31/3/2014 31/3/2015 31/3/2016
EE BRI () b EE AR (B AR (i) E B A KRB ARSI () + (i) hERIE (R E) R . EEFIEHAE
Salesperson's Estate agent's licence Total number of Estate agent's licence SPOBs
licence (i) (individual) (ii) individual licences (i) + (ii) (company)
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New Licences (Individual) in the Past Three Years

2013/14 # 2 Total

3,370
993 2100

2014/15 # 2 Total

3,093
948 2330

2015/16 #Z Total

3,278
4,000 5,000
ﬁ B2 B 2R Salesperson's licence ﬁ AR (fE A ) H2HR Estate agent's licence (individual)

B AWEREKE (BE20165F3A311H)

Educational Level of Licensees (as at 31/3/2016)

WEREEA) BRRIEEA EEBRBIFEA =pe

Holders of estate agent's licence (individual) Holders of salesperson's licence Overall

3.3%

. AR A LA Below F5

[ = A s A% 2R Completed F5 or equivalent ARHELIA L Tertiary or above
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FERANER (BIZ20165F3A31H)
Age of Licensees (as at 31/3/2016)
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Holders of estate agent's licence (individual) Holders of salesperson's licence
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C=N=

8 A PR EA @G (BZ 201653 H31H)

Licensees' Choice of Language in Communication (as at 31/3/2016)

R (EA) RREEA EEEMREEA et
Holders of estate agent's licence (individual) Holders of salesperson's licence Overall
13% 5.6% | 9%

[ 3 Chinese I English
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RIEBEBHLEEERN (BE20165F3831H)
Mode of Operation of Estate Agency Businesses (as at 31/3/2016)

BRARLEE
Limited Companies* |
209 MRS E
B ﬁ e
Partnerships e SFUES
1,577 6,364

BELE

Sole proprietorships

0 1,000 2,000 3,000 4,000 5,000

* 3226 AR AIREALLE
* Operated by 3,226 company licensees

RIEBHEBHRE (BZE2016F3A310)
Size of Operation of Estate Agency Businesses (as at 31/3/2016)

BB E *

Number of shops*

BRARIRE
Limited companies
AR
Partnerships

: : 1,451 46 7 1 1 0 0 0
Sole proprietorships

« BSEHIERRE
* je.SPOBs
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Scheme on Mutual Recognition of
Professional Qualifications of Estate Agents in
the Mainland and Hong Kong

The EAA and the China Institute of Real Estate Appraisers and
Agents ("CIREA") entered into a 5-year agreement on 3 November
2010 to lay down the foundation for the mutual recognition
of professional qualifications of estate agents in the Mainland
and Hong Kong. The arrangement was intended to promote
professional exchanges and cooperation between practitioners
of the estate agency trade in the Mainland and Hong Kong, and
to facilitate the long-term development of the industry of both
sides.

According to the agreement, the EAA and the CIREA will
each nominate a certain number of qualified estate agents to
participate in tailor-made training courses and examinations
organised by the other party within the 5-year agreement period.

Since June 2015, frequent dialogues and discussions have been
engaged by the EAA and the CIREA on exploring the possibility
of extending the mutual recognition scheme for another five
years. The CIREA has indicated that as there are changes in the
registration arrangement for the estate agency profession in
the Mainland, they could only confirm the details of the new
agreement after Mainland Authorities have finalised the relevant
legislation and implementation details.

As at 31 March 2016, 143 Hong Kong estate agents held a
registration certificate issued by the CIREA and 17 Mainland estate
agents held an estate agent’s licence issued by the EAA, both
pursuant to the arrangement.
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