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New Chief Executive Officer Ms Ruby Hon

Ms Ruby Hon, the new Chief Executive Officer (CEO) of the EAA, has been on board since 1 June 2014. Before
taking up the post, Ms Hon served as Director of Services of the EAA for eight years. Complemented by her
legal professional background, she is going to lead the EAA to grow steadily.

Prior to her career with the EAA, Ms Hon spent 20 years as a practicing solicitor and had managed a
sizeable legal firm. She has a background of diversified legal practice with emphasis on real estate,
commercial and trust planning. Her work in the legal field has equipped her with extensive knowledge in
the estate agency trade and the trade’s practice. After joining the EAA, Ms Hon has also accumulated
extensive public administration experiences. Such experiences will greatly benefit her work as the EAA’s
CEOQO in the future.

Ms Hon said, “Although my background is different from those of the previous Chief Executive Officers’, the
mission and vision of the EAA do not change. | will strive to prevent non-compliances among the trade and
lead the EAA to grow steadily.”

Ms Hon attaches great importance to communication with the trade. She believes that a lack of
communication could lead to discrepancy between the policies formulated by the EAA and the trade’s
practices. She however emphasises that enhanced communication should not be misread as a compromise
of the EAA’s regulatory efforts. The EAA, under her leadership, will continue to enforce the law rigorously to
prevent non-compliances while directing the trade towards professionalism.
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