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Reminders from the Government
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rom time to time, the EAA receives letters from
different Government departments which wish
to remind estate agency practitioners about different

subjects. Since the topics usually involve in different

laws, the EAA invited these departments to share their

views and opinions via Horizons. The following articles
are contributed by the Office of the Licensing Authority
and the Rating and Valuation Department.
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Introduction to Hotel and Guesthouse Accommodation
Ordinance (Cap. 349)

n view of recent news reports that
a few estate agents were reportedly
involved in suspected unlicensed
guesthouse operations, the Office of
the Licensing Authority (OLA) under
the Home Affairs Department wants
to remind all licensed estate agents
that the operation of an unlicensed
guesthouse is a criminal offence and
will lead to a criminal record.

In Hong Kong, before starting
a hotel/guesthouse business, a
licence issued under the Hotel
and Guesthouse Accommodation
Ordinance (Cap. 349) (the
Ordinance) has to be obtained.
Under the Ordinance, “hotel/
guesthouse” means any premises
being held out by the occupier,
proprietor or tenant for providing
sleeping accommodation for any
person presenting himself who
appears able and willing to pay a
reasonable sum for the services and
facilities provided for a period of less
than 28 continuous days for each
letting.

Any person who operates, keeps,
manages or otherwise has control of
a hotel/guesthouse without a valid
licence commits a criminal offence.
Under section 5 of the Ordinance,
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the convicted person is liable to
imprisonment. The maximum
penalty upon conviction is a
$200,000 fine and imprisonment for
two years, and a fine of $20,000 for
each day during which the offence
continues. According to records,
heavier sentences for unlicensed
hotel/guesthouse operations have
been passed by the courts in recent
years.

The OLA is responsible for the
enforcement of the Ordinance and
has been taking vigorous action to
combat these unlicensed operations.
A two-pronged approach of
stringent law enforcement and city-
wide publicity has been adopted.

On law enforcement, the OLA
has recently mounted a series of
territory-wide blitz inspections cum
enforcement operations against
unlicensed guesthouses including
“maternity service hostels”. The OLA
will continue to work closely with
the Estate Agents Authority (EAA)
and should there be any licensed
estate agent being convicted under
the Ordinance, the OLA will pass
the convicted records to the EAA for
follow up action.

To facilitate members of the public to
identify licensed hotels/guesthouses,
they could search for licensed
hotels/guesthouses and obtain a full
list from the OLA’s website www.
hadla.gov.hk, or make enquiries to
the OLA at 2881 7034 during office
hours. In addition, the OLA requires
all licensed guesthouses to display
a logo at the main entrance and on
the doors of all guestrooms for easy
identification.

For effective enforcement, the OLA
welcomes reports of suspected
unlicensed operations with accurate
and detailed addresses. Such
reports could be made to the
hotline (tel. no. 2881 7498), by e-mail
(hadlaeng@had.gov.hk) or by fax (fax
no. 2504 5805) using a report form
downloaded from the website www.
hadla.gov.hk.

YU Tak-cheung

Chief Officer (Licensing Authority)
Office of the Licensing Authority
Home Affairs Department
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Advice to Property Owners on Rates and

Liability
Estate agents offer professional
services to parties involved in
property conveyance. The Rating
and Valuation Department (RVD)
provides some tips for our licensees,
when assisting the vendor and
purchaser in completing a property
transaction and advising the client
on the liability of rates / Government
rent, to take important steps in
checking and clearing outstanding
rates / Government rent and to
avoid the undesirable consequences
of not paying rates / Government
rent on time. The trade’s assistance
would help greatly in raising
property owners’ awareness of
their responsibility of making timely
payment of rates and Government
rent and protecting the purchasers’
interest.

Who is responsible for paying rates
and Government rent?

Under the Rating Ordinance (Cap
116), both the owner and the
occupier are liable for rates.
Pursuant to the Government

-

Rent (Assessment and Collection)
Ordinance (Cap 515), the Government
may demand Government rent from
the owner or the ratepayer of the
property.

Points to note when buying a
property

1. Check the property's overall
rates and Government rent
balances via the “Enquiry on
Rates and/or Government Rent
Account” service on the Property
Information Online (www.rvdpi.
gov.hk) or use Form RVD 1009
which can be obtained by calling
RVD’s hotline or downloaded
from RVD’s website.

2. Ensure that the rates and
Government rent are fully
paid before completion of the
purchase.

3. After completion of purchase,
inform the RVD of the change in
the registered payer's name and/

or correspondence address as

sSoon as possible.
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Government Rent

Consequences of not paying rates
and Government rent

A 5% surcharge will be imposed
immediately for late payment. If the
outstanding amount is not settled
after six months, a further 10%
surcharge will be imposed and the
Government may take legal action
to recover the outstanding amount.

If the Government rent, including
that accrued before change
of ownership, is not paid, the
Government is entitled to take back
the property under the Government
Rights (Re-entry and Vesting
Remedies) Ordinance (Cap 126).
The owner will incur extra costs to
get the property back.

This article is contributed by the
Rating and Valuation Department.

Enquiry Hotline: 2152 0111

Website : www.rvd.gov.hk

Address:

15/F Cheung Sha Wan Government
Offices, 303 Cheung Sha Wan Road,
Kowloon
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