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Key figures at a glance
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Number of licences and statements of
particulars of business as at 31/3/2012

Number of examination candidates (2011/12)
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Number of complaint cases (2011/12)

498 W EEMEZRE Received
538 W =xEMEZR* Completed*
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Number of compliance inspections (2011/12)

1,100 m —F128* At first sale sites*
1,282 W iERIZFEH At estate agency shops
579 W BLEWEES Online advertisements
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Total Total
1,036 2,961
* DPRAFEENER EFRRBEREEEXACEEN TLAEZ * BEESMECE EHRHESEREKNE-
E@JEEEI’J Bz ARKREEETKILMBTEIPEIEANEZE - *  Include the development sites, sales offices and vicinity areas.

*  Some cases completed in a year were brought forward from previous
years. The figures include prima facie cases referred to and dealt with by
the Disciplinary Committee and non-prima facie cases disposed of by the
Operations Division.

BERAH BENEREE (20111258 E)
Number of licences suspended/revoked
(2011/12)
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Number of enrolments in Continuing
Professional Development activities (2011/12)
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