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An appropriate level of qualifying examinations is set to
ensure those who pass meet the requisite standard.
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As a gatekeeper: qualifying examination and
licensing

The EAA understands well the importance of gate-keeping as it is the essence of an effective regulatory regime.
Through organising qualifying examinations and scrutinizing licence applications, the EAA strives to ensure that only
those who meet the required standards should be allowed to practise in the trade.

The first training course and examination of the scheme of mutual recognition of professional qualifications of estate
agents in the Mainland and Hong Kong were completed in the year. It is expected that the scheme will be conducive
to the development of the trade through enhanced exchanges between both sides.

Bearing in mind environmental protection and convenience to licensees, during the year the EAA launched an initiative
called e-Services for licensees and former licensees to obtain a bundle of services on-line.

Qualifying examinations

The Estate Agents Qualifying Examination (EAQE) and the Salespersons Qualifying Examination (SQE), which purposes
are to assess whether persons who wish to practise in the estate agency trade possess the requisite knowledge to
provide estate agency services, were held four times and six times respectively in 2011/12. The qualifying
examinations were administered by the Hong Kong Examinations and Assessment Authority on behalf of the Estate
Agents Authority.

Number of candidates

A total of 7,735 candidates registered for the EAQE and a total of 12,055 candidates registered for the SQE in
2011/12.

Compared to 2010/11, the number of candidates sitting the EAQE and SQE in 2011/12 decreased by about 16.2%
and 7.8% to 7,234 and 11,024 respectively.

The average pass rates for the EAQE and SQE were 39.6% and 43.6% respectively, as against 35% and 51% in
2010/11.

Candidates included students and people from a wide range of occupational backgrounds, including property

management, construction and surveying, banking, accounting, retail and wholesale business. About 51% of the
candidates sat the examination for the first time.
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As a gatekeeper: qualifying examination and licensing
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Occupational background of candidates registered for the qualifying examinations
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As a gatekeeper: qualifying examination and licensing

Licensing

The number of individual licences as at the end of March 2012 grew by 8.9% over that of 31 March 2011 to a record
high of 34,831. The number of company licences also reached new heights at 2,782, an increase of 10.7%, while that
of statements of particulars of business (SPOBs) increased by 6.7% to 6,036.

Among the 34,831 individual licensees, 19,371 were holders of a salesperson’s licence and 15,460 were holders of
an estate agent’s licence (individual).

During the year, the EAA granted 6,097 new individual licences, a decrease of 15% compared to that of the previous
year.

The EAA vets each licence application to ensure compliance with the relevant laws. In the year under review, 195

applications were rejected for different reasons such as applicants not having the required educational qualifications or
not being “fit and proper” persons to be granted, or hold or continue to hold a licence.
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As a gatekeeper: qualifying examination and licensing

Educational attainment and age distribution

At the end of March 2012, 29.8% of licensees had an educational level of tertiary or above and 3.4% had an
educational level below Form Five'.

As at 31 March 2012, the average age of licensees was 35.9 years, slightly lower than that of the previous year (36.8
years).
Size of operations

The bulk of estate agency operations remained small in scale. At the end of March 2012, 92% of agencies operated
as single-shop businesses and less than 1% had five or more shops.

RIBEKORE(R201263 831 A E)
Size of operation of estate agency businesses (as at 31/3/2012)

P &8 2 H 1 2 3 4 510  11-20 2130 >80
Number of shops
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Limited companies
N
Partnerships

B4
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Sole proprietorships
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Licensees’ choice of language in communication (as at 31/3/2012)
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87.3% 95.0% 91.6%
HERIE(EA) BREE A EHEBMREEA e
Holders of estate agent’s licence (individual) Holders of salesperson’s licence Overall

" These individuals continued to be qualified for licences because of the exemption measures introduced during
the three-year transition period from 1999 to 2001.
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The first training course and examination of the
mutual recognition scheme were held in July
2011.
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As a gatekeeper: qualifying examination and licensing

Mutual recognition scheme of professional qualifications of estate agents
in the Mainland and Hong Kong

The EAA and the China Institute of Real Estate Appraisers and Agents (CIREA) entered into an agreement on 3
November 2010 to lay down the foundation for the mutual recognition of professional qualifications of estate agents in
the Mainland and Hong Kong. The arrangement was intended to boost professional exchanges and cooperation
between practitioners of the estate agency trade in the Mainland and Hong Kong, and to facilitate the long-term
development of the industry of both sides.

According to the agreement, the EAA and the CIREA will each nominate a certain number of estate agents to
participate in a tailor-made training course and examination organised by both sides every year in the following five
years. Upon completing the training course and passing the examination, the participants may then apply for the
relevant qualification which will enable them to practise in the Mainland and Hong Kong. The signing parties also
reached agreement regarding the handling of complaints against licensees under the scheme and the imposition of
disciplinary sanctions against non-compliant licensees. A naotification mechanism under which each side would report
information about licensees who had been disciplined was also established to ensure the effectiveness of the
regulatory regime.

The first training course and examination were held between 18-20 July 2011 in Shenzhen. The training course
consisted of a two-day seminar and a written examination at the end of the three-day period. 225 Hong Kong
licensees completed the course and passed the examination administered by the CIREA and 66 Mainland estate
agents completed the course and passed the examination administered by the EAA. Results of the examination were
announced at the end of August 2011 and the participants had up to a 12-month period (i.e. on or before 31 August
2012) to apply for the respective licences.

e-Services for licensees

To provide a greener alternative and more convenience to licensees and former licensees to update their information,
to facilitate them to keep abreast of EAA’s work and to comply with statutory requirements, an initiative called e-Services
was launched on 30 June 2011. e-Services consist of a bundle of on-line services offered through the EAA website.
After first-time registration, licensees and, for certain functions, former licensees may update their personal particulars,
manage subscriptions of EAA’s publications (e.g. newsletters and licence renewal reminders) and file certain statutory
notices.
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