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AS A GATEKEEPER: QUALIFYING EXAMINATION
AND LICENSING
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New enfrants must pass the qualifying examinations fo ensure their professional competence.
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— Ms Elaine Liu, Chairman of the Licensing Committee

The EAA takes the role of gatekeeping seriously as it is the foundation of an effective regulatory
regime. Through organising qualifying examinations and vetting licence applications, the EAA
seeks to ensure that only those who meet the required standards be allowed to practise in
the frade.

The number of licensees reached a new peak and new entrants to the trade increased
significantly in the year. Hence, it is all the more important for the EAA to execute the function
of gatekeeping effectively and responsibly. Wellqualified and experienced sfaff, with the aim
of testing candidates’ professional knowledge required for estate agency practice, set the
questions in the qualifying examinations. licence applications were vetted carefully to ensure
compliance with statutory requirements.

The EAA also considers it important to enhance the competence of the trade through
professional exchanges. In the year, the EAA entered into an agreement with its counterpart in
the Mainland to lay the foundation for the mutual recognition of professional qualifications of
esfate agents in Hong Kong and the Mainland.

The Estate Agents Qualifying Examination (EAQE) and the Salespersons Qualifying Examination
(SQE) aim fo assess whether persons who wish to practise in the estate agency trade possess
the requisite knowledge to provide esfate agency services. The EAQE and SQE were held four
fimes and six times respectively in 2010/11. The qualifying examinations were administered
by the Hong Kong Examinations and Assessment Authority on behalf of the EAA.
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AS A GATEKEEPER: QUALIFYING EXAMINATION AND LICENSING

A total of 9,221 candidates registered for the EAQE and a total of 13,036 candidates
registered for the SQE in 2010/11.

Compared to 2009/10, the number of candidates sitting the EAQE and SQE soared by about
52.2% and 65% to 8,630 and 11,951 respectively.

The average pass rates for the EAQE and SQE were 35% and 51% respectively, as against
50.9% and 59.5% in 2009/10.

Candidates included students and people from a wide range of occupational backgrounds,
including property management, construction and surveying, banking, accounting, retail
and wholesale business. About 56% of the candidates sat the examination for the first fime.
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During the year, the
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granted individual
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by 58%.
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The number of individual licences as at the end of March 2011 grew by 17% over that of 31
March 2010 to a record high of 31,984. The number of company licences and statements of
particulars of business (SPOBs| also reached new heights af 2,512 and 5,658 respectively, an
increase of 25% and 18%.

Among the 31,984 individual licensees, 17,629 were holders of a salesperson’s licence and
14,355 were holders of an esfate agent's licence (individual).

During the year, the EAA granted 7,189 new individual licences, an increase of 58 %
compared fo that of the previous year.

The EAA vets each licence application to ensure compliance with the relevant laws. In the
year under review, 100 applications were rejected for different reasons such as applicants not
having the required educational qualifications or not being “fit and proper” persons.
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At the end of March 2011, 30% of licensees had an educational level of tertiary or above.
less than 4% had an educational level below Form Five®.

As at 31 March 2011, the average age of licensees was 36.8 vyears, slightly lower than that
of the previous year (38.0 years).

The bulk of estate agency operations remained small in scale. At the end of March 2011, 91%
of agencies operated as single-shop businesses and less than 1% had five or more shops.
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* These individuals continued to be qualified for licences because of the exemption measures introduced during
the three-year fransition period from 1999 to 2001.
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The EAA and the CIREA entered into an agreement to lay down the foundation for the mutual recognition of professional qualifications
of estate agents in the Mainland and Hong Kong.
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The EAA and the China Institute of Real Estate Appraisers and Agents (CIREA) entered info an
agreement on 3 November 2010 to lay down the foundation for the mutual recognition of
professional qualifications of esfate agents in the Mainland and Hong Kong. The arrangement
was intended to boost professional exchanges and cooperation between the estate agency
trade in the Mainland and Hong Kong, and to facilitate the longterm development of the
industry of both sides.

According to the agreement, the EAA and the CIREA will each nominate a certain number of
esfate agents fo participate in a failormade training course and examination organised by both
sides every year in the following five years. Upon complefing the training course and passing
the examination, the participants may then apply for the relevant qualification which will enable
them to practise in the Mainland and Hong Kong. The signing parties also reached agreement
regarding the handling of complaints against licensees under the scheme and the imposition
of disciplinary sanctions against non-compliant licensees. A nofification mechanism under
which each side will report information about licensees who have been disciplined will also be
esfablished to ensure the effectiveness of the regulatory regime.

With the implementation details finalised in late 2010, applications for nomination were
opened from 1 to 28 February 2011 during which a tfotal of 266 applications from Hong
Kong licensees were received, and of which 245 applications were approved. The fraining
course and examination were scheduled to be held in July 2011.
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