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Qualifying examinations

The Estate Agents Qualifying Examination (EAQE) and the
Salespersons Qualifying Examination (SQE), whose purpose is to
ensure newcomers to the estate agency trade possess the necessary
knowledge and skills to cope with the demands of the job, were held
four times and six times respectively during the year under review.

New measures to provide greater convenience to candidates

Effective from the October 2008 examinations, the examination
results are released on the EAA website approximately 12 working
days after the examination. The result slips are also mailed to the
candidates by the Hong Kong Examinations and Assessment
Authority, which administers the examinations on behalf of the EAA.

Starting from the December 2008 examinations, payment of
examination fees can be made at 7-Eleven convenience stores,
bringing great convenience to candidates.

Number of candidates

Compared to 2007/2008, the number of EAQE and SQE candidates
increased by 19% and 31% to 3,725 and 5,994 respectively. The
growth in the number of SQF candidates was probably due to the
higher frequency of the examination, which has, since 2008, gone up
from four to six a year.
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The number of EAQE and SQE candidates increased by 19% and 31% respectively compared with the previous year.
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Occupational background of candidates registered for the qualifying examinations
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Licensing

In view of the global financial meltdown and the impact on the local
economy, the EAA endorsed a proposal of a one-off fee concession
scheme to provide financial relief to the trade in November 2008.
Under the scheme, licensed estate agency practitioners and new
licensees would be eligible for a concession equivalent to six months’
fee during a one-year concession period.

The Estate Agents (Licensing) Amendment Regulation 2009, which
seeks to give effect to the concession scheme, was gazetted on 27
February 2009.

Probably due to the property market boom in the first half of 2008,
the number of individual licences scaled new heights in October
2008 before edging down in the following months as the financial
crisis took its toll. Despite this, as at 31 March 2009, there were 22,579
individual licences and 1,673 company licences, an increase of 2%
and 9% respectively over those of 31 March 2008. The number of
SPOBs' stood at 4,183, up by 2%.

Among the 22,579 individual licensees, 11,795 were salespersons and
10,784 estate agents.

Meanwhile, the EAA granted 2,431 new licences in the year, a
decrease of 1% compared to the previous year.
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Under the fee concession scheme, licensed estate agency
practitioners and new licensees are eligible for a licence fee
concession of up to six months.
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! An estate agent must apply for an SPOB for each place of business under each
business name.
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Educational attainment and age distribution

At the end of March 2009, 26% of licensees had an educational level of
tertiary or above. Less than 7% had an education level below Form Five'.

As of 31 March 2009, the average age of licensees was 38.7 years,
slightly lower than that of the previous year (39.0 years).

Size of operations

Most estate agency operations remained small in scale. At the end
of March 2009, 92% of agencies, versus 91% as at the same period
last year, operated as single-shop businesses and only 1% had five or
more branches.
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! These individuals qualified for licences because of the exemption measures

introduced during the three-year transition period from 1999 to 2001.
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Size of operation of estate agency busmesses (as at 31/3/2009)
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Educational level of licensees (s at 31/3/2009)
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