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Qualifying examinations

The Estate Agents Qualifying Examination (EAQE) and the Salespersons
Qualifying Examination (SQE), the purpose of both is to ensure
newcomers to the estate agency trade possess the necessary knowledge
and skills to cope with the demands of the job, were each held four times
during 2007/08. The qualifying examinations were administered by the
Hong Kong Examinations and Assessment Authority on behalf of the
EAA.

Number of candidates

The frequency of the SQE was increased from four to six times a year
starting in 2008, and the SQE examination fee was reduced by 20% to
$400 from September 2007 onwards.

These measures, together with the property market boom, led to an
increase in the number of EAQE and SQE candidates in 2007/08, up 11%
to 3,133 and 40% to 4,564 respectively.

The average pass rates for the EAQE and SQE were 40% and 43%
respectively, as against 27% and 42% in 2006/07. The rise in the pass rates
reflected that more candidates had stepped up their preparation for the
qualifying examinations.
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A total of eight qualifying examinations
were held in the year.
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Occupational background of candidates registered for the qualifying examinations
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Licensing

To obtain an estate agent’s or salesperson’s licence, the applicant
must have completed an educational level of Form 5 or its equivalent,
reached a minimum age of 18, passed the qualifying examination and be
considered “fit and proper” to hold a licence.

As at 31 March 2008, the numbers of both individual and company
licences were at an all-time high, probably thanks to the property
market boom. There were 22,088 individual licences and 1,538 company
licences, an increase of 5% and 13% respectively over 31 March 2007.

The number of SPOBs stood at 4,086, up 5%.

Meanwhile, 2,453 new entrants joined the trade during the year, an
increase of 14% compared to the previous year.

Among the 22,088 individual licensees, 11,717 were salespersons and
10,371 estate agents. In other words, the ratio of salespersons to estate
agents was 1.13:1, compared to the previous year's 1.16:1.

Age distribution

As of 31 March 2008, the average age of licensees was 39.0 years, slightly
lower than that of the previous year (39.1 years); 34% of salespersons
were aged between 21 and 30, while 42% of estate agents were aged

between 41 and 50.

Educational attainment

At the end of March 2008, 24% of licensees had an education level
of tertiary or above. Those with an education level below Form Five
accounted for 8%. These individuals were qualified for licences because
of exemption measures introduced during the three-year transition
period from 1999 to 2001.

Size of operations

Most estate agency operations remain small in scale. At the end of March
2008, 91% of agencies operated as single-shop businesses. Agencies that
operated five or more branches in Hong Kong made up only 1% of all
agencies.
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Number of licences (as at 31/3/2008)
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Size of operation of estate agency businesses (as at 31/3/2008)

ki G 1 2 3 4 5-10 11-20 21-30 >30
Number of shops

BRAA]

Limited companies 1,383 89 28 9 19 2 4
Partnerships 222 12 3 0 0 0 0
Sole proprietorships 1,107 66 12 2 2 0 0

licences was at an all-time high.

2008 4F3 A31 H - AAMRRIRRENEE BEE RKILIARNHE °
As at 31 March 2008, the number of both individual and company



2007/08 ££££3%  Annual Report 2007/08 33

TS - THEBE

The year in review : Examination and licensing

EEAZERE (FA2008F3 A 31 B E)
Educational level of licensees (as at 31/3/2008)

5 20/ 8 40/ . ;F;Ijgv%];mS

0 12.1% 0 2% 0 4%

31.8% 17.3% 24.1% I
Completed F.5 or equivalent

W AEAE

Tertiary or above

56.1% 77.5% 67.5%

HERE EHEE e

Estate agents Salespersons Overall

HhR AN F# (A 2008 F 3 A 31 HEME)
Age of licensees (as at 31/3/2008)

FiR <21 21-30 31-40 41-50 51-60 > 60
Age

HERIE
Estate agents 0.1% 7.5% 30.3% 41.6% 17.1% 3.4%

PO —
=31
Salespersons 2.9% 34.4% 31.0% 25.2% 6.0% 0.5%

R Be
TE A2

Overall 1.6% 21.7% 30.7% 32.9% 11.2% 1.9%

BREES
Choice of language in communication
| ks
15.1% 9.9% Chinese

254
L English

84.9% 94.7% 90.1%

HERE EHEE e

Estate agents Salespersons Overall




