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The EAA recognises the need to foster strong support from stakeholders
for smooth implementation of the EAA initiatives, and to educate the
public on the regulatory regime for estate agents and on their rights and
responsibilities when appointing an estate agent.

Tenth anniversary of the EAA

The EAA celebrated its 10th anniversary in November 2007. A cocktail
reception was held, with Ms Eva Cheng, Secretary for Transport and
Housing, officiating at the event. The reception was well attended
by guests from the government and other public organisations
and professional bodies, as well as the estate agency and property
development sectors.

Visit to Beijing

The EAA and representatives of estate agency trade associations visited
Beijing in March 2008 to enhance mutual understanding and explore the
feasibility of reciprocal recognition of professional qualifications between
the estate agency trade in the mainland and in Hong Kong.
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EAA Members and guests share a toast at the EAA’s 10th anniversary cocktail reception.
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EAA Member Mr William Leung and Chief Investigation Manager
Mr Eric Wong (2nd and 3rd from right) attend a radio interview.

AR EFESERE M ERE - AL - P
RGEE - BBEAREBRAE - LRWER
ZEeNTBREMELEMRFEHELLAZ
g KR KRESR

E

EEREAFEMEERERRABERETT AR
Bited L2NZEmEMBERE R RER
MES EEREELRERNEARRMER
ERMERMRERR BUMHERTRBME
15 WERMPARKRER - DREETEOER -

E**)%ET;?%EJJ MXELKEMYERBINEAR
EBBGMEER - 2007 F7 ARET X
B’ LJiﬁ%ﬁ&fﬁﬁ%%%E’Wﬁﬁﬁa@ CESALIE

)

FEFEE SRR R (ATHD7R) |
EERPREEHE -

Mr Lou Zhihao (6th from left, front row),
Vice Minister of the United Front Work
Department of the CPC Central Committee,
with the EAA delegation in Beijing.

The delegation had fruitful exchanges with officials of several mainland
ministries and departments, including the Ministry of Housing and
Urban-Rural Development, the Ministry of Commerce, the United Front
Work Department of the CPC Central Committee, the Hong Kong
and Macao Affairs Office of the State Council, the Beijing Municipal
Construction Committee and the China Institute of Real Estate Appraisers
and Agents.

Liaison with the trade

During the course of the year, the EAA held six liaison meetings with
trade associations, and participated in a variety of trade functions. At
these meetings, leading figures of the trade were updated on the EAA’s
new regulatory measures and alerted to prevalent malpractices. Views
were also exchanged on how to facilitate development of the trade.

To assist practitioners to obtain certain property information through
the Rating and Valuation Department’s Info-Hotline Service, a CD-ROM
containing the department’s Account Enquiry Numbers for both old and
new properties was released in July 2007.
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The Resource Centre at the EAA provides information on the estate agency trade.
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Publications

During the year, the EAA published a variety of books and pamphlets:
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Notes on Signing a Tenancy Agreement (revised version) (June
2007), published jointly with the Consumer Council

A Study Guide to Estate Agency Law and Practice (web version —
August 2007; printed version — January 2008)

Estate Agency Licensing (August 2007)

Guide to Purchasing Properties (revised version) (October 2007),
published jointly with the Consumer Council

Notes to Purchasers of First-hand Residential Properties (revised
edition) (July 2007), published jointly with the Consumer Council
Notes to Purchasers of First-hand Residential Properties (simplified
Chinese character version) (December 2007), published jointly with
the Consumer Council

Integrity in Estate Agency Transactions (February 2008), published
jointly with the ICAC
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In addition, the EAA published three issues of its newsletter Horizons.

Public education

In 2007/08, the EAA strove to raise public awareness of the role of the EAA
and the duties of estate agents through a variety of publicity channels:
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To encourage consumers to sign an estate agency agreement with
their agents, an advertisement was placed on the seat backs of 100
buses for four weeks starting from mid-March 2008.
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*  Two booklets — Notes on Signing a Tenancy Agreement and Guide
to Purchasing Properties — were placed in the lobbies of 22 private
housing estates and in district offices around Hong Kong for
distribution to members of the public.

® Seven exhibitions were staged in various shopping malls. In
addition, the EAA also took part in career exhibitions to enhance
students’ and job seekers’ understanding of the EAA and the
licensing regime.

®  The Resource Centre and the EAA website continue to provide
information on the trade for both licensees and members of the
public. The Resource Centre received 965 visitors during the year
and handled a total of 3,148 enquiries, mostly about examination
and licensing issues. The EAA website attracted about 200,000 visits.

Media relations

During the year, the EAA closely engaged the media in communicating
the EAA's work to the public. On the one hand, the EAA revealed to
the public its new initiatives through issuing an average of two press
releases a month and holding five press briefings over the year. On the
other hand, the EAA explained its stance and work by conducting press
interviews and answering enquiries from the press.

Liaison with mainland and overseas
bodies

During the year, the EAA received, and shared its regulatory experiences
with mainland delegations from Dalian, Jiangsu province, Shenzhen
and Beijing, as well as with the Macao Special Administrative Region.
A delegation of officials from the government of Dubai, United Arab
Emirates, also visited the EAA.
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The advertisement on 100 buses to encourage consumers to sign an estate agency agreement with estate agents.



