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QUALIFYING EXAMINATIONS

The Hong Kong Examinations and Assessment Authority continued
to administer the qualifying examinations for EAA. The Estate
Agents Qualifying Examination and the Salespersons Qualifying
Examination were each held three times during 2006/07. The
average pass rate for the Estate Agents Qualifying Examination was
26.8 per cent. The average pass rate for the Salespersons Qualifying
Examination was 42.4 per cent.

New format

In July 2006, EAA brought in a new format for and raised the
standard of the Salespersons Qualifying Examination. The new
Salespersons Qualifying Examination contains two sections — one
consisting of case studies and the other of stand-alone questions.
Candidates are required to pass both sections in order to pass the
examination. The duration of the examination was increased from
75 minutes to two and a half hours.

EAA has already adopted a new format for and raised the standard
of the Estate Agents Qualifying Examination from July 2005
onwards.

Number of candidates

The number of candidates sitting the Estate Agents Qualifying
Examination in 2006/07 decreased by about 14 per cent
compared to the previous year. The number of candidates sitting
the Salespersons Qualifying Examination decreased by 60 per
cent compared to the previous year. The significant reduction
in the number of candidates sitting the Salespersons Qualifying
Examination might be attributable to the increase in the standard
of the examination from July 2006 onwards, and the abolition of the
computer-based qualifying examination in March 2006.

A total of 3,016 candidates registered for the Estate Agents
Qualifying Examination and a total of 3,446 candidates registered for
the Salespersons Qualifying Examination. A total of 2,829 candidates
sat the Estate Agents Qualifying Examination and a total of 3,250
candidates sat the Salespersons Qualifying Examination.

Candidates included students and people from a range of
occupational backgrounds, including property management,
construction and surveying, banking, accounting, retail and
wholesale. About 68 per cent of candidates were sitting the
Salespersons Qualifying Examination for the first time and some
51 per cent of candidates were sitting the Estate Agents Qualifying
Examination for the first time.
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E5AZ SYLLABI OF QUALIFYING EXAMINATIONS
HERBMNEEXEERZERRNBRHENT -

The syllabi of the qualifying examinations are as follows:

A EREERSR EREERER
Topics Estate Agents Salespersons

Qualifying Examination  Qualifying Examination

1. BNEBEERER

Introduction to the real estate agency industry V V
in Hong Kong
2. (EREGRG) RiEENQEER v/ v/

Estate Agents Ordinance and estate agency practice

3. HREMEAEEHENYFESRZFHED
Laws governing estate agency practice and V V
conveyancing procedures

4. TFEMEE - EMRENEEENENRGNTE
Introduction to land registration, land search and l/ V
property-related information systems

5. ENEZFVEBENIE - YEIBERYFERE
Introduction to building-related knowledge, property l/ l/
classification and property management

6. MEMENRBMER v

Principles and practice of property valuation

7. HHEMNBBEE V/ %

Leasing and tenancy matters

8. BMEBMEREBXBREBELXS BAFESHTE
Effective agency management and supervision of V -
salespersons to ensure compliance

ERET S8 PASS RATE OF QUALIFYING EXAMINATIONS

Z EEAH BRE (3)
Examinations Number of candidates Pass rate (average)
i EREE K EZH Estate Agents Qualifying Examinations 2,829 26.80%

EEEEKEH Salespersons Qualifying Examinations 3,250 42.40%
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HEEREASTENRESR

Occupational background of candidates registered for

the qualifying examinations

HEIB SR ES ESTATE AGENTS QUALIFYING EXAMINATIONS

#hE IR Estate agency trade 30.5%

$R17/E5T/€®IRE Banking/accounting/investment  9.0%

Y% E 1 Property management 8.4%
ZET; #L 2 Retail/wholesale business 8.1%
/B2 Construction/surveying 5.8%
B84 Students 3.7%

B/ & RIS Education/social service 3.2%
fRBE Insurance 2.7%
JE1E Legal 2.0%

EEESERET SALESPERSONS QUALIFYING EXAMINATIONS

FERK L3 Retail/wholesale business 16.9%
Y% E 12 Property management 15.1%
B4 Students 9.5%
SEJE/BXE Hotel/catering 7.1%

$R1T/E5T/£ MR E Banking/accounting/investment  6.5%

2 /B8 Construction/surveying 3.8%
RBE B Salesperson-trainee 3.6%
fREX Insurance 3.5%

A /1S BRFE Education/social service 2.6%

& Ik Clerical

&2 Unemployed

SEJE/BXE Hotel/catering

B RHE Information technology
Hie3HE Tourism

SHERK H#E Sales & marketing
HAth Others

RAERMER Unknown

& Ik Clerical

Hi3EE Tourism

¥ Unemployed

BEHRHEE Information technology
$HE RHEE Sales & marketing
SE1E Legal

HA Others

RAERMER Unknown

1.8%

1.6%

1.5%

1.4%

1.1%

0.6%

9.1%

9.6%

2.4%

1.4%

1.4%

1.3%

1.2%

0.4%

11.6%

11.9%
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ZESMEHAIRE

Number of attempts at examinations

HIEEIEEREES ESTATE AGENTS QUALIFYING EXAMINATIONS

7/2006 11/2006 3/2007
Bl 5 )XFEZ First attempt o =X EZESLLLE Third attempt or above
B % —)RFEZE Second attempt A% Unknown

Fi951% R EMERBEREANZERE —IRNEE -
About 51 per cent of the candidates registered for the Estate Agents BRIRE : BEx
Qualifying Examination were on their first attempt. Source of information: Entry Form

EEESENEL SALESPERSONS QUALIFYING EXAMINATIONS

20.7%

79.7%

7/2006 11/2006 3/2007
Bl = RFEZ First attempt N =R FEZS LA L Third attempt or above
I E=)RFEZ Second attempt A% Unknown

F1968%HREMENBEEREANZERE —IRNEE -
About 68 per cent of the candidates registered for the Estate Agents ERTR : Ex
Qualifying Examination were on their first attempt. Source of information: Entry Form
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LICENSING

At the end of March 2007, there were a total of 26,304 licences and
statements of particulars of business (SPOBs). Some 21,041 were
individual licences (a decrease of 3.4 per cent compared to the
figure for the previous year) and 3,896 were SPOBs (an increase of
4.7 per cent compared to the figure for the previous year). A total of
2,151 fresh entrants joined the trade during the year (a decrease of
55 per cent compared to the previous year), as fewer people passed
the two qualifying examinations following the enhancement of the
level of the examinations.

Ratio of salespersons to estate agents
The ratio of salespersons to estate agents was 1.16:1 at the end of
March 2007, compared to the previous year's ratio of 1.31:1.

Age distribution

At the end of March 2007, the average age of licensees was 39.1
years. This was slightly higher than the average age for the previous
year (37.3 years). The percentage of salespersons aged between 21
and 30 was 35.3 per cent, while 41.2 per cent of estate agents were
aged between 41 and 50.

Educational attainment

At the end of March 2007, 20.4 per cent of licensees had an
education level of tertiary or above. Those with an education level
below Form Five standard accounted for 12.4 per cent of licensees.
These individuals qualified for licences because of exemption
measures introduced during the three-year transition period from
1999 to 2001.

Size of operations

Most estate agency operations remain small in scale. At the end of
March 2007, 92 per cent of agencies were operating as single-shop
businesses, and less than one per cent of agencies were operating
five or more branches in Hong Kong.
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HEEREE (L12007£E3F31HETEH)
NUMBER OF LICENCES (as at 31/3/2007)

(PN

Individual Licences
=
Salespersons

HENRE (EA)

Estate agents

ERE (2F)

Estate agent’s licences (Company)

EXRFIRHRAEHE (L2007F3F331HEE)
NUMBER OF STATEMENTS OF PARTICULARS OF BUSINESS (as at 31/3/2007)

BIRAE

Limited companies

Partnerships

Sole proprietorships
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HEER R SR IBERBAE BB LLER (2003 - 2007)

COMPARISON OF NUMBER OF LICENCES AND STATEMENTS OF PARTICULARS OF BUSINESS (SPOBs) (2003 - 2007)

31/3/2003 31/3/2004 31/3/2005 31/3/2006 31/3/2007
&# S Salespersons 6,070 7,073 10,026 12,365 11,281
#h = A Estate agents 8,787 8,649 8,930 9,424 9,760
A PR A A Limited companies 919 961 1,061 1,208 1,367
EEFIBHAE SPOBs 2,750 2,853 3,263 3,722 3,896

HEABRE (Bl20078E3831HETE)

EDUCATIONAL LEVEL OF LICENSEES (as at 31/3/2007)

DARYUT SR AERESEEE REZHLE

Below Form 5 Completed F.5 or equivalent Tertiary or above

HENIE Estate agents 18.1% 53.6% 28.3%
&3 Salespersons 7.5% 78.9% 13.6%
B2 Overall 12.4% 67.2% 20.4%

FREAER (Ll20078E3831HETE)

AGE OF LICENSEES (as at 31/3/2007)

FiR

Age <21 21-30 31-40 41-50 51-60 >60
R Estate agents 0.0% 7.0% 32.2% 41.2% 16.5% 3.1%
B8 Salespersons 3.2% 35.3% 31.7% 23.7% 5.5% 0.6%

{2 Overall 1.7% 22.2% 31.9% 31.8% 10.6% 1.8%
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FEAIERSRAVRER (LL2007F383185TH)

SIZE OF OPERATION OF ESTATE AGENCY BUSINESS (as at 31/3/2007)

& &HEEE Number of shops 1 2 3 4 5-10 11-20 21-30 >30
AR T Limited companies 1,231 74 26 10 16 6 0 4
EBLEE Partnerships 207 12 2 0 0 0 0 0
BE AL Sole proprietorships 1,060 69 10 2 1 0 0 0

BEBEES

PREFERRED CHOICE OF LANGUAGE IN COMMUNICATION

3z R"X

Chinese English

HENIE Estate agents 87.3% 12.7%
B3 Salespersons 94.7% 5.3%
B2 Overall 91.1% 8.9%

AR

NUMBER OF NEW ENTRANTS

2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007
R Estate agents 252 383 507 426
BB Salespersons 1,723 3,554 4,274 1,725

#E Total 1,975 3,937 4,781 2,151
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