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THE YEAR IN REVIEW: COMMUNITY EDUCATION AND EXTERNAL AFFAIRS
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In the year under review, EAA continued to enhance public understanding of the licensing
and regulatory regime for estate agents, and to foster greater community support for the
work of EAA.
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Liaison with the trade

EAA members and senior management held liaison meetings
with the trade from time to time, and participated in a variety of
functions and seminars organised by trade associations and estate
agencies. At these events, views were exchanged on key practice
issues and trade representatives kept informed of EAA’s new
initiatives and directions. These meetings were vital to the effective
implementation of EAA’s policies.

Together with the Independent Commission Against Corruption,
EAA launched a two-year joint educational programme for the
trade with a view to enhancing professional ethical standards and
promoting corruption prevention among estate agents.

Publications
EAA issued a wide variety of publications to provide practitioners
with useful information and points of reference.

A new collection of cases handled by EAA’s Disciplinary Committee,
Inquiry Hearing Cases — A Selection Il, was published in April 2006,
and an expanded edition of A Glossary of Terms for the Estate Agency

Industry came out in June 2006.

For protection of consumers’ interest, EAA published some handy
guides for consumers. In June 2006, EAA teamed up with the
Consumer Council and released Notes to Purchasers of First-hand
Properties. The publication is in the format of a checklist, providing
useful information for consumers purchasing first-hand residential
properties. The publication is inserted in sales brochures distributed

at the sales offices of new residential developments.

EAA also updated its Handling Complaints leaflet in September 2006.
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In addition, EAA published three issues of its newsletter Horizons
over the course of the year, keeping the trade and the public up to
date on the latest work of EAA.

Public education

EAA seeks to raise public awareness of the role of EAA and the duties
and responsibilities of an estate agent by staging roving exhibitions
in shopping malls and conducting talks at housing estates. In
2006/07, 13 exhibitions were staged and three talks conducted.

In addition, EAA took part in the Education and Careers Expo in
February 2007 to enhance students’ and job seekers’ understanding
of EAA and the licensing regime for estate agents.

A community education video was produced in the year and was
shown at EAA-organised exhibitions as a way of giving out EAA's
messages to a wider audience.

Since March 2007, EAA has been distributing leaflets to private
housing estates to promote the message that conducting
unlicensed estate agency work is a criminal offence and to provide

informative tips to consumers on the purchase, sale and leasing of a
property.
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EAA holds a liaison meeting with representatives of the
At an EAA press conference, Chairman Mr Steven Poon (centre)  estate agency trade.

reviews EAA's work in 2006 and introduces its plans for 2007.
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Media relations

The media has been an important partner in communicating EAA's
work to the public. Over the course of the year, EAA issued 25 press
releases and gave five press briefings. EAA members and senior
management attended 21 interviews with reporters from both print
and electronic media. In addition, a total of 303 media enquiries
were handled. These enquiries covered a wide range of topics, with
the bulk related to the complaints and disciplinary cases and the
practice of estate agents, especially relating to first-hand sales.

Resource Centre and the EAA website

The Resource Centre received 1,453 visitors during the year and
handled a total of 3,782 enquiries. Most visitors were candidates
preparing for the qualifying examinations and the majority of the

enquiries were about examination and licensing issues.

The EAA website, which is an important platform for publicity and
communication, was updated frequently to provide the latest
information on our activities, as well as practice circulars and
publications. In the year under review, the website attracted 171,492
visits and recorded 14.6 million hits.
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Bt A B I s R Liaison with the mainland and overseas

REE » BT E A AR E R During the year, EAA maintained close contact with its counterparts in
BEREE  EERRREEZBEMEN® Macau SAR and various parts of the mainland. EAA representatives
EHEE) » WESFREERM - ZERthE attended nationwide forums and meetings, and received
AR E M ENFEE o R o delegations from Macau and a variety of mainland cities and other

parts of the world.

sEE) ACTIVITIES BR21T/XE{ NUMBER OF SESSIONS HELD
1. RE Exhibitions 13
2. $tEEFEEE Community talks 3
3. MEBEDREE Career talks/exhibitions 2

4. ERPLEEMER Enquiries handled by the Resource Centre

&5 By phone 2,037
F 5 In person 1,453
ZE R E15 By email or post 292
# 2 Total 3,782
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A delegation of estate agents from Macau, led by Mr Alexandre Ho, President
of the Executive Committee of the Macau SAR Government Consumer Council,
visits EAA to discuss the implementation of the licensing and regulatory
systems of the estate agency trade in Hong Kong.
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