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EAA launched its Continuing Professional Development (CPD)
Scheme on a voluntary basis in May 2005. With “Professional
Excellence Through Learning” as its objective, the CPD Scheme
aims at raising the competence of estate agency practitioners

through life-long learning.

Main features of the CPD Scheme

CPD programmes are classified into core and non-core subjects.
Generally speaking, core subjects are closely related to estate
agency law and practice, compliance or supervisory issues. Non-
core subjects deal with other matters conducive to raising the

standard of practitioners.

Both estate agents and salespersons are encouraged to fulfil a
target of 10 CPD points every year, comprising not less than six
CPD points from core subjects. This is roughly equivalent to 10
hours of learning. Modes of learning include seminars, lectures,
workshops, distance learning by correspondence, web-based
learning as well as approved certificate/diploma/degree

courses leading to a qualification.

CPD activities may be organised by EAA, the Government (for
example, the Education and Manpower Bureau through the
Skills Upgrading Scheme), and certain tertiary as well as training
institutions. Activities organised by other providers, such as trade
associations and estate agencies, usually need to be accredited

by the Hong Kong Council for Academic Accreditation (HKCAA).
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The Year in Review: Professional Developmen

Progress of the CPD Scheme

During the year under review, 154 CPD activities were held,
drawing 9,887 enrolments. Of the activities held, 97 (63%)
involved core subjects and 57 (37%) dealt with non-core
subjects. Some 77 were non-fee paying and eight were

government-subsidised.

To cater for the different needs of practitioners, 140 of the
activities were conducted in Cantonese, nine were in English
and five were bilingual (including English/Cantonese and

Putonghua/Cantonese).

The CPD Scheme has progressed well over the year. The trade
has gradually familiarised itself with and accepted the training
regime. The quantity, quality and variety of available activities have
escalated and there has been an upward trend in participation.
More providers have started to offer CPD activities for licensees,
with the trade, in particular, showing increasing support for the

Scheme by actively organising or co-organising CPD events.

Accreditation of CPD activities

To be recognised for the purpose of the CPD Scheme,
all activities need the endorsement of EAA's Professional
Development Committee. All CPD activities organised and
provided by activity providers other than EAA and endorsed
training institutions need to be accredited by HKCAA.
HKCAA objectively assesses a proposed activity to see if it is
up to a recognised standard and able to cater for the needs
of practitioners in the estate agency trade. During the year

under review, 31 activities were accredited by HKCAA.

2005/06%F [E 1 ERILELE B Estate Agents Authority Annual Report 2005/06
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To encourage organisation of more CPD activities, EAA will
reimburse $2,500 of the accreditation fee for each successfully
accredited CPD activity organised by the providers (including
estate agency associations). Each provider is eligible to be

reimbursed for a maximum of 10 CPD activities.

CPD activities organised

by EAA

EAA regularly holds seminars and workshops on prescribed
forms and e-quiz case studies. The Authority has also organised
“outreach” CPD activities to enable licensees working in different
districts to participate in CPD activities in a more convenient
place at a more convenient time. During the year under review,
EAA organised 29 CPD activities, which attracted 4,415

enrolments. The following were particularly well received:

Distinguished Speaker Series
This series was a major initiative to enable practitioners to
benefit from the vision and experience of distinguished people
in different professions and disciplines first-hand. The series was
launched with a presentation by The Honourable Leung Chun-
ying, Convenor of the Executive Council, in May 2005. He spoke
n “New Milestones in the Economic Partnership between
Hong Kong and the Pearl River Delta”. A second seminar
was held on 17 November 2005 with Mr Kwok Kwok-chuen,
Government Economist, as guest speaker. He spoke on “The
Economic Transformation of Hong Kong: Problem? Challenge?
or Opportunity?”. The third seminar on 23 March 2006 featured
Professor Xu lJialu, Vice-Chairman of the Standing Committee
of the National People’s Congress. Professor Xu delivered a
speech on “The 11th Five-Year Programme and Hong Kong’s

Service Industry”.
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Law and practice-related knowledge

There are many legal issues pertaining to a property transaction.
To protect consumers’ interests and to enhance practitioners’
understanding of the law relating to estate agency work, EAA
arranged a series of talks dealing with Conveyancing Law,
Tenancy Law, Agency Law, Interpretation of Land Search and
Preventive Measures on Money Laundering. Feedback from the
trade indicated that these subjects were essential to the estate

agency business and were popular among practitioners.

Estate agency practice

in the Mainland

To enable local practitioners to learn more about the
development of the property market in the Mainland and the
National Qualifying Examination for Estate Agents held by
the Mainland authorities, a series of seminars was organised

by EAA.

2005/06%F EithE IR EE /R Estate Agents Authority Annual Report 2005/06
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Participation of CPD Activities
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E-quiz

To offer a convenient way for licensees to undertake learning
activities anywhere, anytime, EAA launched an online CPD activity
known as e-quiz. During the year under review, the Authority
released a total of four e-quizzes. E-quiz is an online CPD activity
involving a case study of a typical property transaction encountered
by licensees in everyday practice. After studying the case and
supporting materials, participants are required to answer about 10

to 20 questions.

6,353

5/2005* - 6/2005 7/2005-9/2005 10/2005 - 12 /2005 1/2006 - 3/2006

B 28 AR No. of Enrolments

* BEE [BTE2005F 5 A HFHEE (S E -
The CPD Scheme was launched in May 2005.
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Core / Non-core
Core subjects

Non-core subjects

Fees
Free-of-charge
Fee paying

Partly Government-subsidised

Language

Cantonese

English

Bilingual (Cantonese / English)

Bilingual (Cantonese / Putonghua)

Organiser
Agency firms*
EAA

Tertiary / Training institutions and
other public organisations

Trade associations*

Location

Hong Kong Island
Kowloon

New Territories

Territory-wide (e.g. e-quiz)

2B Number
97
57

77
69

140

106
29

83
60

%
63
37

50
45

69
19

11

54
38

* BIREE MBS B AEE)

include activities jointly organised with other organisations or institutions
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