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Qualifying examinations

The Hong Kong Examinations and Assessment Authority
continued to administer the qualifying examinations for EAA.
The Estate Agents Qualifying Examination employed a paper-
based format, while the Salespersons Qualifying Examination
was available in both paper-based and computerised formats.
Paper-based qualifying examinations were held three times
during 2005/06 while computer-based Salespersons Qualifying
Examinations were held several times a week throughout the
year (until 22 March 2006). The average pass rate for the Estate
Agents Qualifying Examination was 20.5%. The average pass

rate for the Salespersons Qualifying Examination was 74.8%.

New formats

In July 2005, the Authority brought in a new format for and
raised the standard of the Estate Agents Qualifying Examination.
With a view to testing candidates’ practical knowledge of the
estate agency trade, the enhanced Estate Agents Qualifying
Examination increased the number of questions related to
case studies. Candidates are required to pass the section on
case studies as well in order to pass the examination. The
duration of the examination was increased from two hours to
three hours. EAA also updated the syllabus for both the Estate
Agents Qualifying Examination and Salespersons Qualifying

Examination.

To ensure all new salespersons meet the professional standards
expected, the Authority has now decided to raise the level of
the Salespersons Qualifying Examination as well with effect
from 2006/07. To accommodate the new requirements (in the
new year), the Salespersons Qualifying Examination will all be

offered in a paper-based format.
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Number of candidates

The number of candidates sitting the Estate Agents Qualifying
Examination in 2005/06 was similar to the previous year. The
number of candidates sitting the Salespersons Qualifying
Examination increased by 33.7% compared to the previous year.
This was probably due to the continuing property market boom in

2005 and hence an increase in demand for front-line salespersons.

A total of 3,428 candidates registered for the Estate Agents
Qualifying Examination and a total of 9,804 candidates registered
for the Salespersons Qualifying Examination. A total of 3,286
candidates actually sat the Estate Agents Qualifying Examination
and a total of 8,265 candidates sat the Salespersons Qualifying

Examination.

Candidates came from a range of occupational backgrounds,
including property management, construction and surveying,
banking, accounting, retail and wholesale, among others.
Some were students. About 70% of candidates were sitting the

examination for the first time.
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Pass rate of qualifying examinations
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Examinations

EEAR

Number of candidates

A% (F19)

Pass rate (average)

HWEREERES

Estate Agents Qualifying Examinations

=2EBERES

Salespersons Qualifying Examinations

3,286 20.50%

8,265 74.80%
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Occupational background of candidates registered for the qualifying examinations

ERESESR"

Estate Agents Qualifying Examinations

HERIEZ p7XES

Estate agency trade 24.7% Legal 1.5%

MEEE iiigic3

Property management 13.6% Tourism 1.3%

R7/ &5/ SRIRE m

Banking / accounting / investment 9.6% Unemployed 1.1%

TE R NETIE

Retail / wholesale business 8.0% Clerical 0.9%

B/ R BaRHR

Construction / surveying 5.6% Information technology 0.6%

B S8 T

Students 3.7% Sales & marketing 0.6%
B/ B8R Hith

Education / social service 3.5% Others 12.9%

Rz RBERMEER

Insurance 2.5% Unknown 8.5%

L/ SRR

Hotel / catering 1.5%

* K92%HEMERIBEREAZE (3,1378) REBESREH -
Approximately 92% of candidates (3,137) registered for the Estate Agents Qualifying Examinations
provided information with respect to their occupational backgrounds.

BExRERER™

Salespersons Qualifying Examinations

YFEDR XEIE

Property management 15.4% Clerical 1.8%
TE &P iigia

Retail / wholesale business 13.6% Tourism 1.6%
B4 AR

Students 11.1% Information technology 1.2%
BIE/RE mx

Hotel / catering 52% Unemployed 1.1%
RIT/ BT/ @ RIEE SHE RHEE

Banking / accounting / investment 4.7% Sales & marketing 0.8%
RBEXS A

Salesperson-trainee 3.2% Legal 0.3%
RE2 EHAh,

Insurance 3.2% Others 12.8%
B/ RS RAREER

Construction / surveying 3.1% Unknown 18.4%
BE /RS

Education / social service 2.6%

*RRB2%ME LK EBRERAEE (7,008% ) REBESEER -
Approximately 82% of candidates (7,998) registered for the Salespersons Qualifying Examinations
provided information with respect to their occupational backgrounds.
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Number of attempts at examinations
EMRIBERZS Estate Agents Qualifying Examinations
90%
80% I+

70.1%

70%
60% 57.3% 57.6%
50%
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7.2%

9.4% o
5 50, °© 9.0%

10%

0%
7 /2005 1172005 3/2006

P -

B E—RFEZE 1st attempt B 2 RMEZE 2nd attempt
%=Xk A_E 3rd attempt or above & Unknown

FE62%mEMERBEREANEZLIE —REE -

About 62% of candidates registered for the Estate Agents Qualifying Examinations were
on their first attempt.

EEEEREA Salespersons Qualifying Examinations

90%

0, -
80% 74.9% 74.9%

70% 64.0%

60%
50%
40%
30%

20% 14.8% 15.6%

10%

1.8% 1.4%

0%

4-7/2005 8-11/2005 12 /2005 - 3/2006

E—IKFEZE 1st attempt B 2= RMEZE 2nd attempt
5 = X8 LA £ 3rd attempt or above AN Unknown
FHET%HRELXEEREANEERE —REE -

About 71% of candidates registered for the Salespersons Qualifying Examinations were
on their first attempt.
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Licensing

At the end of March 2006, there were a total of 25,511 licences
and Statements of Particulars of Business (SPOBs). Some 21,789
were individual licensees (an increase of 14.9% compared to that
of the previous year) and 3,722 were company licensees and SPOBs
(an increase of 14.1% compared to that of the previous year). A
total of 4,781 fresh entrants joined the trade during the year. Such
an increase may be accounted for by the encouraging prospects for

the property market during the year under review.

Ratio of salespersons to estate agents

The ratio of salespersons to estate agents has continued to increase
in recent years, from 0.16:1 in January 2000 to 1.32:1 by March
2006. There are many reasons for this change. One major reason
is the realisation that salesperson licence-holders can also carry out
an extensive range of work. Such a trend is understandable. The
salesperson’s licence can be seen as an entry-level requirement for
joining the trade, with an estate agent’s licence representing the
next step for those who have more experience and who are ready

to assume managerial duties.

Age distribution
As of the end of March 2006, the average age of licensees was
37.3 years. This is slightly lower than the average age for the
previous year (38.2 years). 38.9% of salespersons were aged
between 21 and 30, while 40.9% of estate agents were aged
between 41 and 50.

Educational attainment

At the end of March 2006, 19.9% of licensees had an education
level of tertiary or above. Some 12.0% of licensees had an education
level below Form Five standard. These individuals qualified for
licences because of exemption measures during the three-year
transition period from 1999-2001.

Size of operations

Most estate agency operations remain small to medium. As at the
end of March 2006, 93% of agencies were operating as single-
shop businesses and just less than 1% of agencies were operating

five or more branches in Hong Kong.
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B ABB (o006E38318:E)

Number of licensees (as at 31/3/2006)

B A K288 |ndividual Licences

12,365
HEERIE
' Estate Agents

=3x8

21,789

HERIR (AF]) KR
1:208 Estﬁe Agent’;l Licences (Company)

SEHIEMPAERE o00eE3A31AHE)

Number of Statements of Particulars of Business (as at 31/3/2006)

BRAR]* —
2: 286 Limitézzl Companies

iy
L5

“EE Total

Partnerships

1,185

3,722

BAEE
Sole Proprietorships

*EIEENRIE (RF) MR

include Estate Agent’s Licences (Company)
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FEAREEFIBFRPSHHELIEE (2002 - 2006)

Comparison of number of licences and Statements of Particulars of Business (SPOBs) (2002 - 2006)

31/3/2002 31/3/2003 31/3/2004 31/3/2005 31/3/2006
;%;iirsons 4,382 6,070 7073 10,026 12,365
e 10,261 8787 8649 8930 9424
o — 826 919 961 1,061 1,208
e 2,614 2,750 2,853 3263 3,722

BEABE (1200653731 0:E)

Educational level of licensees (as at 31 March 2006)

AT TP RAKEARFER REHA L
Below Form 5 Completed F.5 or equivalent Tertiary or above
. 18.4% 53.0% 28.6%
Sgalespersons 71% 79.6% 13.3%
B 12.0% 68.1% 19.9%
Overall

Ehe ASEBE (20063 831B:E)

Age of licensees (as at 31 March 2006)

FiR

Age <20 2130 3140 4150 51-60  >60
. 00%  72% 329% 409% 16.0%  3.0%
-~ 46% 389% 298% 213% 50%  04%
B 26% 254% 311% 296%  96%  17%

Overall
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Size of operation of estate agency business (as at 31 March 2006)

L

Number of shops 1 2-4 5-10 11-20 21-30 >30
BRAA]

LimiteAd Companies 1,102 85 12 5 0 4
B

Pari]ers'gk‘wips 215 16 0 0 0 0
BEEY 1,034 65 1 0 0 0

Sole Proprietorships

RIERBEREE
Preferred choice of language in communication
X 35

Chinese English
AR
Estate Agents 85.1% 14.9%
=%8 @ o
Salespersons 94.8% 5.2%
i 90.6% 9.4%
Overall

HMATAE

Number of new entrants

2003 - 2004 2004 - 2005 2005 - 2006
HERIE
Est?ne Agents 252 383 507
Salespersons 1,723 3954, 4,274
?@%{ 1,975 3,937 4,781
otal
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