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The Year in Review: Community Education and
External Affairs
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During the year, EAA made extensive efforts to convey its various
messages to stakeholders — including the public, media and
trade associations — with an aim of fostering greater community
understanding of the Estate Agents Ordinance and support for
EAA's work.

Liaison with the trade

During the period under review, EAA members and senior
management attended many trade meetings and functions in
which views were exchanged on a variety of practice issues and
trade representatives briefed on new Practice Circulars and EAA
initiatives. They also paid visits to first-sale sites and estate agency
shops to gain first-hand knowledge of the work of frontline
practitioners. Such activities were conducive to the concerted drive

by EAA and the trade for a higher degree of professionalism.
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Public education

In 2005/06, 14 exhibitions were held in different parts of the
territory to introduce the work of EAA, the regulatory and licensing
regimes for estate agents in Hong Kong and the duties and
responsibilities of an estate agent to the public. The exhibitions
also provided informative tips for consumers when appointing an
estate agent. In addition, EAA reached out to the community by
delivering talks to residents of different housing estates. Seven such

talks were held during the year.

As the licensing body of the estate agency trade, EAA actively

participated in career talks and career exhibitions, explaining the
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licensing requirements and qualifying examinations to those

aspiring to join the trade.

An EAA corporate video was produced and is now being broadcast at
exhibitions. At the end of the year under review, EAA was putting the
final touches to a community education video, which seeks to educate

the public on the role of EAA through a light-hearted drama.

Media liaison

The media is an important partner in communicating EAA's work
to the public. During the year, EAA issued 26 press releases and
held seven press briefings to announce new initiatives or explain
policy directives. EAA members and senior management gave
24 interviews to reporters from both print and electronic media.
In addition, a total of 424 media enquiries were handled. These
enquiries covered a wide range of topics, with the bulk related
to disciplinary action meted out to licensees, the nature and
number of complaints, and the legality of certain practices of

estate agents.

Publications

Two issues of Horizons, EAA's newsletter, were published during
the period under review. A new poster and leaflet warning against
unlicensed estate agency work were also produced and distributed
to property management companies, Owners’ Corporations of

residential/commercial properties and security guards.

In addition, EAA compiled an Inquiry Hearing Cases — A Selection Il
(published in April 2006) and a new edition of A Glossary of
Terms for the Estate Agency Industry (published in June 2006).

Both publications are useful reference for practitioners.

During the year, EAA also embarked on drafting a study guide
as well as updating six monographs. These will assist candidates
in preparing for the qualifying examinations and serve as useful
reference materials for practitioners on various legal and practical

topics.
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Resource Centre and the EAA website

The Resource Centre, which provides reference materials on
the estate agency trade for practitioners, candidates sitting the
qualifying examinations and members of the public, received 2,487
visitors during the year. A total of 7,143 enquiries were also

handled by the Centre.

The EAA website is updated regularly to provide timely
information about new activities, Practice Circulars and

publications.

Liaison with the Mainland and overseas

During the year, EAA was involved in a number of exchanges
with its counterpart in various parts of the Mainland and
attended nationwide and regional forums and meetings. EAA
also maintained close contact with the authorities and trade
associations in Macao and the international Association of Real

Estate License Law Officials.
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