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The property sector is important to the economy of
Hong Kong, and estate agents have an indispensable

role to play. Estate agents’ contribution to Hong Kong's
economic development is undeniable.

728 BEBR AR A Steven POON Kwok-lim, JP
HMERBEERERE Chairman, Estate Agents Authority




BEME - BEKHEEE  HERER

HEZT  HEREEER (BEER)
ERFENTHERLES -

MEXZHIE - WEREREBNED
BINT - i EAREERRER RN
R NEEEE BATRENRFEZR
AmARARIEE - BRI SERE
T {EE R3] 28 51 810 B FY 3 A ER
N HERZESHHERKE - ER
CEEREGRD) ZRBEREZLE
BRI ABERETAROKE - X
FELRRANEBNFIA - EERE
REREVEN  BMLREREBEZEA
8 BTEMAEMLRKM - BRRER
B R R IR B AR AR (ESR -

ERTRENRE - BEERTRNINE
SHERBREENEE  ETIEE®
EREETF : BERATHERPE -
FIRERIEE RECEEHE -

REF - BEERIER] THAITENER
ZH  WNERE - WEREERAR
WA IMEAIE © 200567 A B EIEH
ERBEREZERANIT - BREFTERE
AR - AREBEAEHESE - B
REARNHATA AT A ERE
7% - EEREMEREEARZHANE
FIREME - WatEIERIE2006 5
TRAZEEBEXEERES

TERE
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Hong Kong's economic recovery over the past two years has led to
a substantial increase in the number of estate agents and property
transactions, which has correspondingly created a much heavier
workload for the Estate Agents Authority (EAA).

Along with the growth of the property market and the business of
practitioners, the public has gained a deeper understanding of its
rights as consumers, and this naturally has caused more complaints
to be registered against estate agents. The rising number of and
the complexity of complaints received by EAA during the year put
great pressure on the Authority’s law enforcement section and the
Disciplinary Committee. As the Estate Agents Ordinance requires
each licensee who might be subject to disciplinary action be given a
chance to defend himself, the pressure on holding inquiry hearings
is great. EAA has seen fit to augment the membership of the
Disciplinary Committee and to increase the frequency of inquiry
hearings in order to handle complaints and non-compliance cases

promptly and effectively.

In addition to enforcing the regulations, EAA is committed to
enhancing the standard of estate agency practitioners. This was
achieved in two ways: raising the requirement of new entrants and

providing training opportunities to existing licensees.

During the year, EAA revised the Estate Agents Qualifying
Examination in order to improve the standards of entrants to the
trade, and candidates are now required to pass the section on
case studies as well in order to pass the examination. Since the
examination was revised in July 2005, the pass rate has dropped
quite considerably, which indicates to us that only the most
capable candidates are qualifying for entry into the estate agency
profession. EAA is satisfied with the revision of this examination
and intends to implement a similar revision for the Salespersons

Qualifying Examination starting in July 2006.
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For existing licensees, EAA launched the Continuing Professional
Development Scheme last year in order to promote continuous
learning and higher professional standards among practitioners.
This ultimately will protect the interests of consumers. Since
the launch of the Scheme, over 150 professional development
activities have been held by EAA and various other institutes
and organisations. Participation by the estate agency industry
continues to grow, and EAA is considering new learning initiatives

for the trade.

One of the highlights of the Scheme during the year was the
Distinguished Speaker Series hosted by EAA itself. Speakers
selected for this series of talks included notable leaders from the
social, economic and corporate sectors. Attended by hundreds of
licensees, the seminars have achieved their objective of broadening
the horizons of practitioners. Speakers included Professor Xu Jialu,
Vice-Chairman of the Standing Committee of the National People’s
Congress, and the Honourable Leung Chun-ying, Convenor of the

Executive Council.

During the year, EAA addressed the issue regarding estate agents
handling first-sale properties, which has gained substantial attention
in the society. In the past, the main problem had been the nuisance
caused by practitioners and their disorderly conduct at first-sale
sites. Recently, however, the problem has extended to a growing
number of complaints on the lack of reliability in prices quoted by
the estate agents. This was a complicated problem, as both estate
agents and the developers were involved. Our deep concern over
this matter prompted us to hold discussions with estate agency
trade associations and individual agencies. EAA also worked closely
with the SAR Government and issued several practice guidelines
reminding practitioners to be fair and transparent in their dealings
and to protect consumers’ interests. | believe that EAA as well as
the other concerned parties must continue to work diligently to
rationalise transactions involving first-sale properties, upholding

Hong Kong's image as an advanced international city.
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The property sector is important to the economy of Hong Kong,
and estate agents have an indispensable role to play. Estate
agents’ contribution to Hong Kong's economic development is
undeniable. EAA will continue to diligently regulate the estate
agency industry and promote higher standards in the trade. This,
in turn, will have a positive impact on the development of Hong

Kong's economy and future prosperity.

Finally, on behalf of the Board, | would like to thank the staff of
EAA for all their contributions during the year. | am confident
that they will continue to contribute wholeheartedly to the
work of EAA.

Steven POON Kwok-lim, JP
Chairman, Estate Agents Authority
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