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During the year under review, the Authority continued to provide service
with a view fo enhancing professional competence of licensees and
ensuring the standards of fresh entrants to the industry. Preparation for
the introduction of the Continuing Professional Development (CPD)
Scheme drew to a close and its launch was scheduled for the second
quarter of 2005. A new Professional Development Committee was set

up to oversee the implementation of the new CPD Scheme.

TRAINING
In 2004/05, the Professional Development Section of the Authority

organised a variety of activities such as seminars and video shows for
trade practitioners, and liaised with the tertiary and vocational training

institutions in designing courses conducive to estate agents’ professional

development.
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A new workshop aimed at familiarizing new licensees with the
practicalities of the prescribed forms was introduced. To encourage
active participation, the class size was limited to 12 and all participants
were required fo submit a written assignment before attendance. New

case studies were being developed for these workshops.

A total of 18 seminars and five workshops in various disciplines relating
to estate agency work were organized during the year, attended by a

total of 1,005 participants.




MEEH

Topics Covered by the Seminars

Law

3 ]

2004 2 HBEE (4526) (BF])
3

R

MEES
XX UEEBEBN
PRAZE BT K Bk BB 5 A BIZA AN

PREL

Landlord and Tenant (Consolidation)(Amendment) Ordinance
2004

Compliance Guide

Conveyancing

Fundamentals of Incorporated Owners

Outline of Bed-space Apartment & Guesthouse Laws for

Practitioners

Compliance and Practice

TrEmxEEH
EEMEEH
MEEREM

ERRRE

Leasing of Commercial & Industrial Properties
Leasing of Residential Properties

Property Information Search

Management and Services

WERER — B8
FHERRT

BTt

Seminar on Estate Agency Industry - Management Principles

Best Management Technique

Government Scheme

JEEEE

Hifth

Disposal of Flats under Home Ownership Scheme

2004/2005 4 (8 5243 038 A 42 B
O'I'hers Total number of Seminars held during the
year 2004/2005

VAFRAE S BRI AR A

Resolving Leasing .

Disputes by Mediation 2

%1% Legal (8)
# % &7 Compliance and Practice (6)
I8 I fR7% Management and Services (2)
B fFat&| Government Schemes (1)
H, Others (1)
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Training Courses and Examination Preparatory Courses

The Authority continued to promote and co-ordinate training activities
offered by tertiary/ vocational institutions. A total of 21 classes were
offered to 534 students in the year under review. Some of the courses
aimed at preparing candidates for the qualifying examinations, while
others were specialised courses including courses for estate agents

under the Skills Upgrading Scheme.

Promotion of Career Opportunities in Estate Agency

Efforts at promoting the trade to the community included participation
at the annual Education and Careers Expo jointly organised by the
Labour Department and the Hong Kong Trade Development Council,
and career talks and exhibitions at various university campuses. During
the year under review, four career talks were delivered to 130
undergraduates at the City University of Hong Kong, the Hong Kong
Polytechnic University and the Hong Kong Baptist University; two career
exhibitions were also held at the Hong Kong Polytechnic University
and the Hong Kong Baptist University respectively to introduce the

estate agency profession to 845 undergraduates.
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QUALIFYING EXAMINATIONS

With the support from the Hong Kong Examinations
and Assessment Authority, the Authority continued to
offer the paper-based format of the Estate Agents
Qualifying Examinations and the Salespersons
Qualifying Examinations, held three times per year,
and the computerised version of the Salespersons
Qualifying Examinations, held several times each
week of the year. The average pass rates for the
Estate Agents Qualifying Examinations and
Salespersons Qualifying Examinations held in the year

under review were 37.4% and 73.2% respectively.

The number of candidates sitting for the Estate Agents
Qualifying Examinations in March 2005 increased
significantly. This was probably due to the revival
of the property market in 2004, and to the
announcement that the level of the Estate Agents
Qualifying Examinations would be enhanced with
effect from July 2005. The number of candidates
sifting for the Salespersons Qualifying Examinations
also doubled from the previous year. The Estate
Agents Qualifying Examinations were conducted in
July 2004, November 2004 and March 2005. A
total of 3,431 candidates registered for the
examinations. For the Salespersons Qualifying
Examinations, a total of 6,788 candidates registered
for either the computerised or the paper-based format
of the examination for the year under review. A
total of 3,304 candidates actually sat for the Estate
Agents Qualifying Examinations and 6,181 actually

sat for the Salespersons Qualifying Examinations.

The Professional Development Section published a
new and amalgamated Qualifying Examinations
Handbook, incorporating the latest changes to the
format and syllabi of the Qualifying Examinations.
In addition, the Authority continued its efforts in
providing more training and reference materials on

its website for easy access by practitioners.
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RERBERABLETR Background of Candidates Registered for the Qualifying Examinations

HWEREEREZH
Estate Agents Qualifying Examinations

I R ¥ S Estate Agency Practitioner (34%)
)5 E 38 Property management (13.1%)
3877/ €5t /£ % Banking/Accounting/Investment (10.8%)
s T 0% Retail/Wholesale Business (10.4%)
#58,/8I& Construction/Surveying (7%)
HAth Others (6%)
E/f Students (3.8%)
25 /1 &R Education/Social Service (3.2%)
R Insurance (2.8%)
— FE 8k & Hotel/Catering (1.7%)
w5 Clerical (1.6%)
%12 Legal (1.6%)
A AR Information Technology (1.4%)
2 Unemployed (1.2%)
$HEE N # Z Sales & Marketing (0.8%)
[ i Tourism (0.6%)

EXBERED

Salespersons Qualifying Examinations

mmmmm T L% Retail/Wholesale Business (18.4%)
)% %38 Property management (16.9%)
&/ Students (14.1%)
H#b Others (9.6%)
517 /€5 /4SS Banking/Accounting/Investment (7.3%)
SEJE /#U& Hotel/Catering (6.7%)
8% &% 8 Salesperson-trainee (5.8%)
1RM Insurance (4.7%)
#5E,/8I& Construction/Surveying (4.2%)
HE /it &R Education/Social Service (2.6%)
B Clerical (2.1%)
& EH Information Technology (2%)
i Tourism (1.7%)
9.6%  14.1% L E Sales & Marketing (1.7%)
4% Unemployed (1.7%)
542 Legal (0.5%)
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#90% mEMERIEEREAE
4 (3,086%) IREBESREHR -
Approximately 90% of candidates
(3,086) registered for the Estate
Agents Qualifying Examinations
provided information with respect

to their occupational backgrounds.

HT76% MELEEEREAEL
(5,141 2) RHUBEEREH -

Approximately 76% of candidates
(5,141) registered for the
Salespersons Qualifying
Examinations provided information
with respect to their occupational

backgrounds.



90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Sa

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

5000
4500
4000
3500
3000
2500
2000
1500
1000
500
0

ERPEREH
Estate Agents Qualifying Examinations

EEEMEXRY

FHE 2% BEMERIEE
REANEZELERE — KB
% o

76.1%
69.4%
71.6%

16.7%

4.6%

5.5%
8.0%
8.3%

3.6%
4.3%

7/2004 11/2004 3/2005

- REZ First Attempt
55 =X fE% Second Attempt
Z =R L Third Attempt or above

5§ Unknown
HEEEREH

lespersons Qualifying Examinations

74.9%
69.6%

FIHE 1% HELXEER
EZANELERE REE -

[

11.5%
3.9%
14.3%
16.0%

N N
&N @
o =

2

3 2

el

8-11/2004 12/2004-3/2005

I 10.9%
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A~ Unknown
PPN
Number of Candidates Who
Passed the Examinations
RigZE
L REEH S RERIEER
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1,235 RIREZ37.4% o &
REXEEREH  HEA

eﬁ &ﬁ ﬁ 4527 ZEE R + RIREK A
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Estate Agents Qualifying Examinations
— SRR AR,

Salespersons Qualifying Examinations

Number of Attempts at Examinations

About 72% of candidates registered for the Estate
Agents Qualifying Examinations were on their first

attempt.

About 71% of candidates registered for the
Salespersons Qualifying Examinations were on their

first attempt.

Pass Rate

In the year under review, a total of 1,235 candidates
passed the Estate Agents Qualifying Examinations,
giving a pass rate of 37.4%. For the Salespersons
Qualifying Examinations, a total of 4,527 candidates
passed, giving a pass rate of 73.2%.
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