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During the year under review, the Authority continued to promote a

better understanding of the Estate Agents Ordinance (EAO), other

relevant rules and regulations, as well as the functions of the Authority

through extensive publicity activities and liaison with the media.

Community Education

In 2004-05, 14 roadshows were held at various train stations and

major shopping centres.  Essential aspects of estate agency, packaged

in a consumer-friendly way, were introduced to the public.  The Authority

also delivered six community talks to enhance the public’s awareness

of how their interests in property transactions may be protected by the

EAO.
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�� ! Roadshows ��Date

�� !" Kowloon City Plaza 07/2004

�� ! Kwun Tong Plaza 07/2004

�� !"# Kam Wah Shopping Arcade, Tuen Mun 08/2004

�� !"# Discovery Park Shopping Centre, Tsuen Wan 09/2004

�� !" Ma On Shan Plaza 10/2004

�� ! Landmark North, Sheung Shui 11/2004

��� ! Fo Tan KCR Station 11/2004

�� !"# Uptown Plaza, Tai Po 12/2004

�� !"#$ Metroplaza, Kwai Fong 01/2005

�� !" Park Central, Tseung Kwan O 01/2005

�� !"#$ New Town Plaza, Shatin 02/2005

�� ! Tsuen Wan Plaza 03/2005

�� !" Sheung Shui KCR Station 03/2005

�� !" Fanling KCR Station 03/2005

�� ! Community Talks ��Date

�� !"# Pristine Villa, Shatin 04/2004

�� !"#$ Baycrest, Ma On Shan 05/2004

�� !" Grand Palisades, Tai Po 07/2004

�� !"# Ocean View, Ma On Shan 10/2004

�� !" Hampton Place, Kowloon 11/2004

�� !" Tseung Kwan O Plaza 01/2005

�� ! Career Talks ��Date

�� !"#$%&'()* Hong Kong Institute of Vocational Education (Haking Wong) 04/2004

�� !"#$%&' Caritas Chai Wan Marden Foundation Secondary School 05/2004

�� !"#$%&'()*+, The Hong Kong SYC & IA Chan Nam Chong Memorial College 08/2004

�� ! Tsung Tsin Middle School 12/2004

�� ! Career Exhibitions ��Date

�� !"#$%&'() Hong Kong Institute of Vocational Education (Sha Tin) 04/2004

�� !"#$%&'() Hong Kong Institute of Vocational Education (Chai Wan) 04/2004

�� ! Tsung Tsin Middle School 12/2004

�� !"#$%&'() Hong Kong Institute of Vocational Education (Kwai Chung) 03/2005
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Media Liaison

The Authority continued to host briefings and press conferences to

release relevant information through the media.  During the year, the

Authority made 126 responses to media enquiries, supplying

information on legal and practical issues related to estate agency.

The EAA Resource Centre

The EAA Resource Centre provides information on estate agency and

property transactions to licensees and the general public.  Publications

of the Authority, books and journals on legal subjects related to estate

agency, and other relevant reference materials are available. The Centre

also holds a collection of training videos and recordings of seminars

and talks organised by the Authority.

Web Site and Official Newsletter

The Authority constantly updated its web site to release information

widely and effectively. The site has been a convenient means for

licensees and citizens to access latest information on licensing,

regulatory affairs, practice, professional development and complaints.

��

During the year, the Authority published two issues of Horizons, the

official newsletter on the activities of the Authority.  The Authority also

released two CD-ROMs on the Rating and Valuation Department

Account Enquiry Number.


