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Since early 1999, the regulation and licensing of the estate agency industry in

Hong Kong have gradually taken shape. The implementation of new legislation
has been progressing well, and the initial concerns and apprehension of the trade
have subsided. After much hard work, | am pleased to say that the Authority is
now better received by estate agents, consumers and the community. Through
licensing, examination, enforcement and disciplinary action, the Authority has
guided the estate agency industry fo practise according to law. Now is an opportune
time for the Authority to consider future challenges, and to develop a long-term
action plan to ensure that the pursuits of the Authority will fulfill community needs

and expectations.
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While the regulatory regime remains the primary goal of the Authority, both the Authority and the practitioners

have gathered sufficient experience and wisdom to consider further enhancement of the general standards of the
practitioners and their practice. Broadened professionalism thus becomes the goal for the Authority in the

immediate future.

Professionalisation starts with the Qualifying Examinations. To strengthen the professional status of the industry,
the Authority has raised standards and widened the scope of coverage of the Qualifying Examinations. Response
from the trade and the community has been positive, reflecting the increasing maturity of the estate agency trade,
as well as the desire and support for professionalisation. In the long run, for the improvement of professional
standards, raising the education threshold for new entrants in the estate agency trade may become necessary.

To this end, we shall seek input from both members of the trade and the general public.

As a knowledge-based economy rapidly develops in Hong Kong, it is imperative that practitioners are provided
with the latest data and skills relevant to their industry through continuous learning. Recently, the Authority has
launched the Continuing Professional Development Scheme to provide practitioners with opportunities for lifelong
education. The scheme is being implemented on a voluntary basis at present, and practitioners are encouraged

to seek personal growth and career advancement through value-added training efforts.
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The community has gradually gained a broader understanding of the protections that consumers in property
transactions enjoy under the law. There is also a corresponding rise in the demands and expectations of citizens
for more and better services from both the estate agents and the Authority. The Authority is mindful of its role as
a statutory regulatory body and the need to keep in constant review its policies and enforcement framework in

the public interest as well as that of the industry as a whole.

Property development has been a mainstay of the economy of Hong Kong for many years, and estate agents
play an important role in the marketing process. In many societies, estate agency is considered a profession and
practitioners enjoy a high level of public respect. Through the concerted efforts of the Authority, the Government,
trade associations and consumer groups, | am confident that, as the trade attains an ever higher degree of

professionalism, respect and recognition of the profession and its practitioners will experience a deserved increase.
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