Foll =l

Training and Examinations

1£2003/2004 F & » $ZFHIRE
AARMLEEIEE - BB
ERNATRAZEKTE - £
2005 MM BRES T+
BEXEBTE ] FEERE
oot AEEBRSME
RETEMINERZHATE
mERT o

=3l TRAINING

BEmE
EERERFESEHRTH 26
LEEBE  BEEmENE

XEE SR ARSI
BRENFTE -BETEIRR

B SEBENBEETNEE
RO HREERTR
BE-

During the year under review, the Training and
Examinations Section organised various training
programmes aimed at enhancing professional
standards among licensees. Planning and preparation
were also made for the voluntary phase of the
Continuing Professional Development scheme which
will be introduced to the trade in early 2005. During the
year,qualifying examinations continued to be held for

those who aspired to joining the estate agency trade.

Seminars on Topics of Professional Interest

Twenty-six seminars in various disciplines related to
estate agency work were organised for members of the
trade. A number of fresh topics were introduced on
account of their timely relevance to estate agency
practice (please see opposite page for full list). Video
recordings of the seminar sessions are kept at the
Resource Centre as reference materials for both

practitioners and members of the pubilic.

2003/04 FEEPHEEAH
TOTAL NUMBER OF SEMINARS HELD
DURING THE YEAR 2003/04

¥ E 7 Compliance and Practice (8)
B R R Management and Service (6)
& Law (6)
BT 5t &8 Government Schemes (3)
#5F Ethics (2)

m— E A Others (1)
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WMEEE Topics Covered by the Seminars
e Law
 YEESEFEREE Conveyancing-Most Frequently Asked Questions

EFEBR(RE)FROIEET
BRI

Update on the Landlord and Tenant (Consolidation) Ordinance

Contract Law

= 5 RHAE KRG Securities and Futures Ordinance
NEEE Compliance and Practice
= AR B AR How to Complete the Standard Forms
= ER R Practice Regulation
» YEEREM Property Information Search
= TRGYIZERK Leasing of Commercial and Industrial Properties
= HEIER Compliance Guide
n F R Practice Regulation

i EREREAENNE

Information Technology in Estate Agency Industry

BT Ethics
n EREEERST Professional Ethics in Estate Agency Work
= K REEHE Ethical Transactions
EERER Management and Services
= 17215 Mortgage
= ZIBRETHE Mortgage Insurance Programme
= G04ATRR Lk 2t 22 How to Prevent Money Laundering
= HEERER Auction and Mortgagee Sale
n YIEAE Property Valuation
BRFEHE Government Schemes
n BERKEEAEGE m Capital Investment Entrant Scheme
Hith Others
» B Rt EREER = How to Run an Estate Agency Business in the Mainland
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EHERER iRt 12 Training Courses and Examination Preparatory Courses

REERREIKBERFEEELAN During the year under review, training activities continued to be offered
EREREEEEEZINEE - 233872 by tertiary/vocational institutions. Some of these courses aimed at
BREAEMNEXREZFHMBRMERE » LR preparing candidates for the qualifying examinations, while others were

BMEBRMBRNEERRE specialised courses on matters related to estate agency practice.
HRITE Promotion of Career Opportunities in Estate Agency

EERLERALEATE  LEEYEIHE  The Authority aimed at promoting the trade to the community at large,
TENKRE - pEREELRIEZEATH  especially job seekers and fresh graduates at tertiary and secondary levels.
BEitEREEE - 2EFE  EEBS M Efforts mounted during the year included participation at the annual

THETITENEBEZEERBAMM  Education and Careers Expo jointly organised by the Labour Department

[HARBERE] » XIS AKERKRE and the Hong Kong Trade Development Council and career talks and
TREBERRE

o

exhibitions at various university campuses.
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Future Training Initiatives

During the year under review, the Training Section spent
a considerable proportion of its resources on the
planning of the voluntary Continuing Professional
Development (CPD) scheme. Full-scale implementation

will take place in early 2005.

#3 EXAMINATIONS

BEAH

WwERBERZSHAD AR
20037 A ~ 11 K 2004 F
AT HE1,091 BEZEE
HE  -EXEERERFTE
BH 3329 BEERETAEF
EETHERKLERRER -

Number of Candidates at the Qualifying
Examinations

The Estate Agents Qualifying Examinations were
conducted in July and November 2003, and March
2004. A total of 1,091 candidates registered for the
examinations. For the Salespersons Qualifying
Examinations, a total of 3,329 candidates registered
for either the computerised or paper-based format of

the examination for the year under review.
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Candidates’ Background

i IR 2 8 Estate Agency Practitioners (27.8%)
) 3 E 8 Property Management (12.8%)
e $817 /&5t /£ 838E Banking/Accounting/ Investment (12.7%)
mmmmm T #E3 Retail/ Wholesale Business (11.3%)
e 58 /18 Construction/ Surveying (9.7%)
B4 Students (9.1%)
1RBR Insurance (4.2%)
B /4 &R Education/ Social Service (3.6%)
5512 Legal (3.2%)
m— B Clerical (2.4%)
mm—— F 5 /8RR Hotel/Catering (2.0%)
W i3 Tourism (1.2%)

SALESPERSONS QUALIFYING EXAMINATIONS

) %S Property Management (22.9%)
T K #E 3 Retail / Wholesale Business (22.7%)
s 24 Students (19.7%)
w817/ &5t/ RIE Banking/Accounting /Investment (9.1%)
e 5B JE /R Hotel /Catering (7.6%)

K Insurance (6.7%)

#25/|2 Construction/Surveying (4.5%)

k3 Tourism (2.8%)

5 /4 &R Education/Social Service (2.1%)
B Clerical (1.5%)
i E | egal (0.4%)

B

ESTATELTIIN AUTHORITY

THE EsTATE AcenTS

#1861 BMEREERZEAZEREBEERESR -

A total of 861 candidates in the Estate Agents Qualifying
Examinations provided information with respect to their
occupational backgrounds.

H1862 EEKEEREATERUBEETREN -

A total of 1,862 candidates in the Salespersons Qualifying
Examinations provided information with respect to their
occupational backgrounds.
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SALESPERSONS QUALIFYING EXAMINATIONS
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RIEEEAE
NUMBER OF CANDIDATES WHO
PASSED THE EXAMINATIONS
2500
o RGE Pass Rate
i
2000 [ —_ N > . .
N AEENZREREEIKZ  In the year under review, a total of 579 candidates
1900 AREABEHREST9 » K& passed the three sets of the Estate Agents Qualifying
1000 ~ E255.8%c EREFXEEMNK  Examinations, giving a pass rate of 55.8%. For the
©| o|
b =
500 8 - i s I ZH 0 #£EF 2,259 BF4E K Salespersons Qualifying Examinations, a total of 2,259
» o N
ol | | | % REEET3% ° candidates passed, giving a pass rate of 73%.
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