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During the year under review, the Authority continued to work towards a
better understanding of the work of the Authority as well as the Estate
Agents Ordinance (EAO) and the related rules and regulations in the

community at large.

Community Education

Community education programmes consisted of activities to promote
public understanding of the EAO and its subsidiary legislation, in particular
the Practice Regulation. During the year 11 roadshows featuring essential
aspects of estate agency from a consumer perspective were staged at
major shopping centres, larger residential estates and other points of high-
density pedestrian traffic. Community lectures were given at six locations
to familiarise citizens with how their interests in property transactions may

be safeguarded under the EAO.
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WE R Roving Exhibitions H#i Date
RPIEF B E China Hong Kong City, Tsim Sha Tsui 04/2003
EHEREES Laguna Plaza, Lam Tin 05/2003
FmAEH O Dragon Centre, Kowloon 06/2003
ERLHEETS The Waterside Shopping Mall, Ma On Shan 06/2003
MEBRIRES Kornhill Plaza, Quarry Bay 07/2003
WHE—H City One Plaza, Shatin 08/2003
REA AR Pioneer Centre, Mongkok 09/2003
RFN K B3k Tai Wo KCR Station 03/2004
TEAES Yuen Long Plaza 03/2004
RABHES East Point City, Tseung Kwan O 03/2004
LB RS New Jade Garden, Chai Wan 03/2004
it = A8 EE Community Lectures B #f Date
MEBRHBELREAERE Community Hall, Sai Ying Pun Community Complex 06/2003
FEHEE Park Island, Ma Wan 10/2003
hEREEE Scenic Views, Kowloon 10/2003
JTER NN FEE Palm Springs, Yuen Long 11/2003
ROFIS IR A Seaview Crescent, Tung Chung 11/2003
#G B A Park Central, Tseung Kwan O 12/2003
HEEE Career Talks B # Date
EREEMERENEEE™ HKFYG Heng Fa Cheun Youth S.P.O.T. * 08/2003
REBHMERERER Po Leung Kuk Vicwood K T Chong Sixth Form College 11/2003
HEEESFE Caritas St. Joseph Secondary School 01/2004
BHEHE Cotton Spinners Association Secondary School 01/2004
AEEFESHE Caritas St. Francis Secondary School 02/2004
BERSE Career Exhibitions H#f Date
EREEMERREERM HKFYG Yan Yi Youth S.P.O.T.* 09/2003
BERAESEHECHEFEM HKFYG Jat Ming Youth S.P.O.T.* 10/2003
BEREEMERTEFEM HKFYG Lung Hang Youth S.P.O.T.* 10/2003
BRI ERESFEM HKFYG Cheung Wah Youth S.P.0.T.* 11/2003
EREEMETAEEEM HKFYG Ping Shek Youth S.P.O.T.* 11/2003
HEENEHE Caritas St. Joseph Secondary School 01/2004
HFEESFEEH HKFYG Kin Sang Youth S.P.0.T.* 01/2004
RSB EEENEIEEPE TIACC WHF Secondary School 02/2004
BEERETHE Lui Ming Choi Lutheran College 03/2004

* Youth S.P.O.T.: Space for Participation, Opportunities and Training
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Promotional Activities

Publicity efforts continued to be mounted to foster community-wide
awareness of the EAO and the Authority through strategic and appropriate
release of information through the media. In addition, the Authority made
73 responses to press enquiries during the year under review, providing

information on legal and practical issues regarding estate agency.
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The EAA Réesource Centre

The EAA Resource Centre continued to serve both licensees seeking more
knowledge and information about their profession, and citizens interested
in learning more about estate agency and property transactions in general.
The collection comprises publications of the Authority, books and journals
on legal subjects related to property transaction and estate agency, and
other reference materials on topics of relevant interest. The Centre also
holds a collection of training videos and the recordings of talks and

seminars given by the Authority.
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Authority Website

The Authority Website has been an effective means for both licensees
and citizens to access latest information on licensing and regulatory
matters. As part of an ongoing upgrading process, a wider variety of EAA
publications were added to the website during the year under review for
more extensive dissemination of EAA messages and information, and for

ease of reference by both practitioners and the community.

Publications

During the year under review, the Authority published the Monograph on
Mortgages in Hong Kong and A Glossary of Terms for the Estates Agency
Industry. The Authority also released two CD-ROMs on the Rating and

Valuation Department Account Enquiry Numbers.




