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RAINING AND EXAMINATIONS

During the year under review, the Training and Examinations Section organised
various training programmes aimed at enhancing professional standards among
licensees. The series of EAA Monographs continued to be published to
complement these activities. Apart from these efforts, planning and preparation
was also made for the voluntary phase of the Continuing Professional
Development scheme which will be introduced to the trade in 2004. In addition,
qualifying examinations continued to be held for those who aspired to joining

the estate agency trade.

SEMINARS ON TOPICS OF PROFESSIONAL INTEREST

Twenty-four seminars and six workshops in various disciplines related to estate
agency were organised for members of the trade. A number of fresh topics
were introduced on account of their timely relevance to estate agency practice
(please see box for full list). One of the highlights of the year was a seminar on
estate agency work in the Mainland, with senior government officials from the
relevant bureaux and veteran practitioner as speakers. Video recordings of the
seminar sessions are kept at the Resource Centre as reference materials for

both practitioners and members of the public.
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Topics Covered by Seminars and Workshops

B Law
* MEE HI2fF Conveyancing
o T % Tenancy Law
* 5#49)% Contract Law
o EREAME Encumbrances
o (REBREEGRA) — BYERBERABNIRETE
Protection of Investors Ordinance and Property Investment Arrangements
s FEYFESHEEKELBE
Frequently Asked Questions Regarding Conveyancing and Tenancy
» LS Equal Opportunities
o RIZJE Agency Law

¥ B Compliance and Practice

o R+ HEM Interpretation of a Land Search

o T Leasing of Commercial and Industrial Properties
o HEET Compliance

o 2B Practice Regulation

I25F Ethics

o HEEMRIEEEIRST Professional Ethics in Estate Agency Work

EE R RFE Management and Services
o MIERIEMIHHE BRI RE P R

Sales and Marketing Skills and Customer Service in Estate Agency Work
o HIEMRIEEKEERIT Estate Agency Management Skills
o MEREMSHERD REREEER

Sales and Marketing Skills and Shop Management in Estate Agency Work
* 118 Mortgage

Hi{th Others

o [ EihE I8 T {£ Estate Agency Work in the Mainland

T {€t5 Workshops

o HL+EEEM T {EH Land Search Demonstration Workshop
o MEEMM T {ES Property Information Search Workshop



Training and Examinations

Total numbers of Seminars and Workshops held during the year 2002/03

6
1"

EE Law (11)
#¥ & Compliance and Practice (6)
& R Bk Management and Services (5)
#5F Ethics (1)

6 It Others (1)

5 T 13 Workshops (6)

TRAINING COURSES AND EXAMINATION PREPARATORY COURSES

During the year under review, training activities continued to be offered by
tertiary/vocational institutions. Some of these courses aimed at preparing
candidates for the qualifying examinations, while others were specialised courses
on matters related to estate agency practice such as Conveyancing and Tenancy
Law in Hong Kong, Investment Strategy of Real Properties, Real Estate in the

Mainland, and Estate Agency Shop Management.

PROMOTION OF CAREER OPPORTUNITIES IN ESTATE AGENCY

The EAA aimed at promoting the trade to the community at large, especially job
seekers and fresh graduates at tertiary and secondary levels. Efforts mounted

during the year included participation at the annual Education and Careers Expo

jointly organised by the Labour Department and the Hong Kong Trade Development

Council and career talks and exhibitions at various University campuses.
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