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The EAA continued to promote the Estate Agents Ordinance and its
subsidiary legislation to the general public. The emphasis was on
the protection that consumers would enjoy under the licensing and
regulatory system and what citizens might do to complement agency
practice by complying with the regulations. Such messages were
disseminated through the strategic use of mass media and outreach
educational activities.
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Reaching out to the community was an
essential part of the community education
initiative and roving exhibitions featuring the
essential points of estate agency from a
consumer perspective were mounted at major
shopping centres, large residential estates
and points of high-density pedestrian traffic
such as KCR and MTR stations. During the

year under review, 19 such road shows were
held.

BB E L 4/2001
Hong Kong MTR Station

XFHBEES 5/2001
Metroplaza, Kwai Fong

25 I Uk 7/2001
Tsuen Wan MTR Station

IR B 8/2001
Island Harbourview, Kowloon

BlE E s 9/2001
Kwun Tong MTR Station

BE A N Th

Mongkok KCR Station

M AE 10/2001
Fanling KCR Station

NE
SEES

Tsuen Wan Plaza

HIRIEITEE
Chater Garden, Central

T KB g 11/2001
Tsing Yi MTR Station

DEIRTES

New Town Plaza, Shatin

DT EH 12/2001
The Castello, Shatin

@M E L
Admiralty MTR Station
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SR BHES 1/2002
Sunshine City Plaza, Ma On Shan
KA B % 1/2002

Uptown Plaza, Tai Po

P E % 2/2002
Tuen Mun Town Plaza

TLHERZE 3/2002
Greenfields, Yuen Long

EKES

Landmark North, Sheung Shui
7% B R R A5

East Point City, Tseung Kwan O

1 [Z & £ COMMUNITY TALKS

AESTMREFAMER S REIHNEEENES Community talks have been organised since the early days of the

MM TREDEHEREEGTHERE - & Practice Regulation to familiarise citizens with how their interests in
[ B R B B R A property transactions may be safeguarded under the Estate Agents
g Rt EREBETHERNNEREERS .

=t B N s Ordinance, and what they should do to complement the agents’

ERRHERE  RERBRAM - £2001/02 compliance efforts. During the year under review, eight such talks
ER o —HBPESISHEEE o were organised.

BERUMAL 7/2001
City University of Hong Kong

NEEEE 8/2001
Island Harbourview, Kowloon

BEILREERE 11/2001
Monte Vista, Ma On Shan

ERESE 1/2002
Villa Esplanada, Tsing Yi

B EEEf 1/2002

Grand Pacific Views, Tuen Mun

THERRE 3/2002
Greenfields, Yuen Long

7 BT R

Metro City, Tseung Kwan O

NEFBE

The Waterfront, Kowloon

44



REPORTS ON ACTIVITIES

& B @10\ THE EAA RESOURCE CENTRE
ERPOREEBER ATRERMEERS
BRERERIREENERHINER BE
BELERIEELMLERBELANALE
o mLEBEERLRET N BERALYE
EEMSEZEERANERELEBNENE
Ko BHERDLOBEREEREASNE
MBERBEL BT BOTSDRRL
HEEE UTHHEEEADELMG o

ERFE  BRFLODEFIDAZERFLH
BEMREEMERBR A METLFHEA
BETREGYTONER  SHEXNHBEUE
PR o £2001/02 FE  #FOHEBTFE
9179 AR » B M+ HABEANAT ©

The EAA Resource Centre continued to be a reference library for both
estate agents and citizens interested in knowing more about property
transactions. Staff members are on hand to provide an enquiry service
on licence and practice matters. The collection held at the Centre
comprises publications of the EAA, books and journals on legal subjects
related to property transaction and estate agency, government
publications of relevant interest and other reference materials on topics
such as contract, agency, and property trading in the Mainland. The
Centre also holds a collection of training videos and the recordings of

talks and seminars given by the EAA.

During the year under review, many visitors to the Resource Centre
made use of the publications and audio-visual materials there to prepare
for the qualifying examinations, while reference works and video
recordings of the seminars conducted by the EAA helped licensees to
expand and enhance their professional knowledge. There were a total

of 9,179 visitors to the Centre during the year, of whom about 70%

were members of the trade.
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Efforts were made to heighten the community’s understanding
of estate agency practice under the regulatory system. Banner
advertisements were placed in major newspapers to convey
succinct messages such as “Appoint only licensed estate agents to
handle your property transactions”, “Estate agents must provide

property information to their clients”, “Sign the Estate Agency
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BITEIB TR EREGS M REBNELE Agreement for better protection”, and “Agents must seek landlord's
HIEE TR TARREREEL S consent before listing and listing price must be advertised
N NI EIBEmE/E A SFh

. o e o e o according to instruction”. These messages were also advertised in
Beo EEBEEENACEEAMIERBT

BERTRe

major public transport systems.

Apart from advertisements in
Bt zs  EERNTAMEFRARET —ZRIE the print media, promotion
BES BRZEBETRENEEERVEIEN ;

=1 o . sought through the broadcast

on radio channels was also

of APIs (announcements in
the public interest) and short
stories.

BBt #E WEBSITE

EERBE—MALARARBARKEERK The EAA website has been in place to provide for quick and easy
HEH MESBHRFYTIRESSEE access to EAA information and the Authority is gradually uploading
BB o ENBHEE AR RET IS R BIEE its publications, where appropriate, to the website. Hard copies of

publications, however, will continue to be distributed to licensees in
RERE EERMDE AR L RF9IK

consideration of the fact that there are some practitioners who are
BTERRA MBIRSAETEERFR still not yet equipped with the resources and knowhow required

ARABEZEE : . for internet access. The Training and
RETERBNE '
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Examinations Section meanwhile is
inviting more course providers to offer
to practitioners programmes on the use
of the internet in estate agency. It can
be anticipated that, in the days to come,
the website will be an even more
important channel for the transmission of

EAA messages to the trade.
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