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SERLTEEGRBESHENT :

The Estate Agents Authority is a statutory body established in 1997
under the Estate Agents Ordinance. Its principal functions, as defined
by law, are to regulate and control the practice of estate agency in
Hong Kong, to promote integrity and competence within the industry,
and to facilitate training for practitioners to ensure competency and

standard of conduct.

The membership of the EAA is appointed by the Chief Executive of
the Hong Kong Special Administrative Region and consists of a
Chairman, a Vice-Chairman, and 18 members coming from various
sectors in the community at large, including estate agency and other
professions. There are five standing committees under the Authority,
namely, the Licensing Committee, the Practice Committee, the
Disciplinary Committee, the Training Committee and the Administration
and Finance Committee. The Chief Executive Officer is responsible for
the enforcement of the Estate Agents Ordinance and the

implementation of the policies formulated by the Authority.

The jurisdictions of the standing committees are as follows:
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LICENSING COMMITTEE

e To examine and prescribe the licensing requirements for estate agents/
salespersons during the transitional period.

e In the light of operational experience and having regard to the
general principles stipulated in the Estate Agents Ordinance, to
prescribe the formal licensing requirements for estate agents/
salespersons after the transitional period.

e To consider and lay down the criteria for exempting any particular
class of persons from the licensing requirements and other provisions
of the Ordinance.

¢ To consider and determine the scale of licence fees and charges for
services provided by the Estate Agents Authority.

¢ To design the application forms, licence forms, licence registers, notice
forms and other related documents.
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PRACTICE COMMITTEE

To draw up a code of ethics governing the conduct and practice of

the estate agency trade.

To prescribe regulations relating to the practice and operation of
estate agents as provided for in the Ordinance.

To review practices within the trade and prepare practising guidelines

on various aspects of estate agency work from time to time.

To monitor compliance of the code of ethics, practising guidelines
and regulations; and to liaise with the trade on ways to improve

the standard of practice and quality of service.

DISCIPLINARY COMMITTEE

To draw up guidelines and procedures to ensure consistency and

fairness in handling disciplinary cases.

To receive and inquire into complaints lodged against a licensed
estate agent/salesperson for non-compliance or contravention of

provisions of the Ordinance and its subsidiary legislation.

To receive and inquire into complaints lodged against licensed
estate agents or salespersons for breaches of the Code of Ethics,
Practice Directions, or Guidelines issued to the trade from time to
time by the Authority.

To consider the report and recommendations of the Investigator
appointed by the Estate Agents Authority under the Ordinance to
look into suspected and alleged breaches or non-compliance of the

provisions of the Ordinance.

To consider taking disciplinary actions provided for under the

Ordinance.

To refer from time to time cases of malpractice or complaints
considered by the Disciplinary Committee to other committees for
formulation and/or revision of policies, practice or regulations for
better discharge of the Authority’s functions.
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TRAINING COMMITTEE

To examine the training needs of estate agents/salespersons and
design appropriate training courses for them in collaboration
with relevant educational institutions/vocational training
organisations to enhance the standard and professional
competence of estate agents/salespersons and to meet the

licensing requirements.

To oversee the administration of the training programmes to
ensure that they are conducted in a manner in line with the spirit

and objectives of the Estate Agents Ordinance.

To examine an assessment/examination system to ensure
consistency and that practising agents will meet certain objective

standards.

To initiate and organise seminars and educational/training
programmes to enhance the standard of practice and conduct of

estate agents.

To monitor and review the training needs of the trade.

ADMINISTRATION AND FINANCE COMMITTEE

To examine issues of major financial importance, in particular

budgetary matters, long-term financial planning, and
asset management, and to make recommendations to the

Authority.

To examine issues of major importance in human resources

management, in particular establishment structure and

remuneration policies, and to make recommendations to the
Authority.
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Chairman
Vice-Chairman
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Co-opted Members :

Mr Marvin CHEUNG Kin-tung, SBS, JP
Mr Moses CHENG Mo-chi, JP

The Hon Bernard CHAN, JP

Mrs Pamela CHAN WONG Shui, BBS, JP
Mr Michael CHOI Ngai-min

Mr Anthony CHOW Wing-kin, JP
Mr William FUNG Yui-sum

Ms LAM Yuk-chun

Mr Stewart LEUNG Chi-kin

Mr LUK Shun-tim

The Hon MA Fung-kwok, JP

Mr Fred MA Si-hang

Mr Paul MA Siu-hung

Mr Stephen NG Kam-chun, MH
Mr Steven POON Kwok-lim, JP
Ms SIU Yuen-sheung, BBS, JP
Mr Stephen SUEN Hon-ming

Ms Ophelia TSANG Oi-lin

(Principal Assistant Secretary for Housing)
Mr Augustine WONG Ho-ming

Mr YEUNG Ka-sing, JP

Mr LI Kai-ming (Licensing Committee)

Dr MA Chi (Training Committee)

Mr Frank K H MAN (Training Committee)
Mr Charles WONG (Training Committee)

Mr Nelson P S WONG (Training Committee)
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Mr Marvin CHEUNG Kin-tung, SBS, JP

WEREEERER

Chairman, Estate Agents Authority
TERETBEESERE

Chairman, Administration and Finance
Committee

BREAFEL

Mr YEUNG Ka-sing, JP

BREZEEER

Chairman, Licensing Committee
TEREMBEEENE

Member, Administration and Finance
Committee

EERLEE

Mr Augustine WONG Ho-ming
WEZEQER

Chairman, Practice Committee
BIEEGNE

Member, Training Committee

BREATHL

Mr Moses CHENG Mo-chi, JP

WERBEEREEE
Vice-Chairman, Estate Agents Authority
THRMBEEERE

Member, Administration and Finance
Committee

BERAFTEL

Mr Steven POON Kwok-lim, JP

nwEeEEBRexE
Chairman, Disciplinary Committee

BRBRLE

Mr William FUNG Yui-sum
EillZEeER

Chairman, Training Committee
KEZEENE

Member, Disciplinary Committee
MEZEQNE

Member, Practice Committee
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HEFEE
The Hon Bernard CHAN, JP
BREEGNE

Member, Licensing Committee

ZEREE

Mr Michael CHOI Ngai-min

THREHBEEGRE

Member, Administration and Finance
Committee

MEZEQNE

Member, Practice Committee

HEBXRL

Ms LAM Yuk-chun
HEZEEKE

Member, Disciplinary Committee
EIEBEKE

Member, Training Committee

FE IIE B 55 &

Mr LUK Shun-tim
KEZEENE

Member, Disciplinary Committee
BREEGHE

Member, Licensing Committee
MEZEQNE

Member, Practice Committee

PREMATFHHL » BBS
Mrs Pamela CHAN WONG Shui, BBS, JP

WEZBESRIEE

Vice-Chairman, Practice Committee
TBRkHBEEERE

Member, Administration and Finance
Committee

BIEEGKE
Member, Training Committee

BXxEARTHL
Mr Anthony CHOW Wing-kin, JP

LrZBenKE
Member, Disciplinary Committee
BxZBeNE

Member, Practice Committee

REBKE

Mr Stewart LEUNG Chi-kin
LrREEEKE

Member, Disciplinary Committee
HEXZEeNE

Member, Practice Committee
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The Hon MA Fung-kwok, JP

BxXZEBENE

Member, Practice Committee

BLBRE

Mr Paul MA Siu-hung
KREEEeKE
Member, Disciplinary Committee

BRZEENKE

Member, Licensing Committee
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Ms SIU Yuen-sheung, BBS, JP
HWEZEEKE

Member, Disciplinary Committee
BREBGKE

Member, Licensing Committee
HxZEeNE

Member, Practice Committee

EEERL
Ms Ophelia TSANG Oi-lin

BERMEFERBR
Principal Assistant Secretary
for Housing

SRSKE
Mr Fred MA Si-hang

HEZEEKE
Member, Disciplinary Committee

BRZEENE

Member, Licensing Committee
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Mr Stephen NG Kam-chun, MH
EHEEgRIEE
Vice-Chairman, Training Committee
KREEEKE

Member, Disciplinary Committee
HEZEeNE

Member, Practice Committee

BREBTE

Mr Stephen SUEN Hong-ming
BREZEEgKE

Member, Licensing Committee
HxZEeNE

Member, Practice Committee
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