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Press Release

EAA reeases | nquiry Hearing Cases— A Selection | |

(14 April 2008) The Estate Agents Authority (EAA) has published
Inquiry Hearing Cases — A Selection 111.

The new collection contains 20 inquiry hearing cases heard in the past
three years. For practitioners’ easy reference, similar cases have been
grouped together in this collection.

Chairman of EAA Disciplinary Committee Mr Ma Ho-fai said, “Estate
agents must conduct their business in a law-abiding manner. It has always
been EAA’s mission to raise the standards of the trade and enhance the
quality of their service for the protection of consumers.”

Mr Ma added, “The inquiry hearing cases in the collections are all very
representative. Publishing them will enhance practitioners’ understanding
of relevant laws and promote compliance.”

EAA published Inquiry Hearing Cases — A Sdlection and Inquiry
Hearing Cases — A Selection |1 in 2002 and 2006 respectively. Both
publications have been well received by the trade.

Each licensed estate agent or practitioner can obtain a free copy of
Inquiry Hearing Cases — A Selection 1l at the EAA’s office or when they
attend training courses organised by EAA.

Inquiry Hearing Cases — A Selection 111 has aso been uploaded onto
the EAA website www.eaa.org.hk/publications/ EAA 1HC.pdf.
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